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GREENE — The Raymond Corporation 
recently announced an addition to its 
Raymond Basics product line with the Edge 
Stacker — a motorized, lithium-ion stacker 
with a 2,600-pound capacity. 

Ideal for light-duty applications, the Edge 
Stacker offers high maneuverability with the 
capability to lift loads as high as 140 inches, 
Raymond contends in a news release. The 
Edge Stacker also features an electric lift to 
increase operator productivity as well as 
adjustable base legs to suit multiple pallet 
sizes and aisle widths. The Edge Stacker is 
available through Raymond’s e-commerce 
portal and nationwide network of Solutions 
and Support Centers.

Raymond is a manufacturer of forklift 
trucks and pallet jacks, as well as a provider of 

telematics and material-handling products for 
the warehousing and distribution industries. 
It is a unit of Toyota Industries Corp. Its plant is 
located at 22 S. Canal St. in Greene.
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OWEGO 
— Vintage 
Vibes — a 
new, woman-
owned 
business that 
offers trendy 
and affordable 
new and 
vintage items 
of all sizes — has opened a storefront in 
downtown Owego.

The boutique, located at 173 Front St., 
held a grand opening and ribbon-cutting 
ceremony on Feb. 26 with the Tioga County 
Chamber of Commerce. 

Vintage Vibes also offers homemade 
items by local artists. Co-owners Samantha 
Solo and Ashley Stephens started the 
business online in September 2020.
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CICERO — The Advanced Technology 
Systems Company (ATSC) recently 
awarded SRC, Inc. a contract to 
manufacture and deliver SR Hawk ground-
surveillance radars in support of Egypt’s 
MS3 program.

The SR Hawk radar is a long-range 
ground surveillance radar. It provides 
highly reliable situational awareness in a 
low-power package that is easy to setup 
and use, SRC contends in a Feb. 14 news 
release. The company didn’t disclose the 
value of the contract in the release.

“We are honored to provide Egypt with 
the robust and capable SR Hawk radar 
for their mission,” SRC president and CEO, 
Kevin Hair, said. “These 
radars are helping 
to keep borders 
secure and 
warfighters 
safe around the 
world.” 

The SR Hawk 
radar operates in all 
weather conditions and 
extreme temperatures common in Egypt. 
The radar offers automated electro-optic 
sensor cueing, audible alerts, multi-target 
tracking and anti-clutter techniques, 
allowing operators to focus on the threat, 
not the radar, per SRC. Hundreds of SR 
Hawk radar systems have been deployed 
worldwide, it added.

SRC is a nonprofit research and 
development company headquartered in 
Cicero that focuses on areas that include 
defense, environment, and intelligence.
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BINGHAMTON — Mirabito Holdings, Inc. 
recently appointed three employees as new 
members of its board of directors. Joining the 
board are Justin Fisher, senior VP of supply; 

Jason Mirabito, senior VP 
of wholesale; and Matthew 
Meehan, senior VP of home 
comfort & commercial fuels. 

In his role, Fisher negotiates 
and executes purchasing and 
hedging strategies across all 
divisions of Mirabito Holdings 
to manage price risk while 

driving profitability. He previous-
ly worked in the natural gas & electric division 
at Mirabito. Fisher earned his bachelor’s degree 
in chemistry from Ithaca College, and then both 
his master’s degree in polymer science and 
engineering and MBA from the University of 
Massachusetts at Amherst.

Jason Mirabito manages key customer and 
supply relationships and identifies opportuni-
ties to strategically cross-train the sales team 

to maximize opportunities. 
He has also held sales & 
marketing and supply man-
agement-level positions at 
Mirabito Holdings. Jason 
is the first VP of the Energy 
Marketers of America associa-
tion and serves on the Empire 
State Energy Association 
board of directors. He earned his bachelor’s 
degree from Le Moyne College and was part 
of The Washington Center and participated as 
an intern for the United States Environmental 
Protection Agency. 

In his job, Meehan is re-
sponsible for managing all 
aspects of the home comfort 
& commercial fuels divisions 
at Mirabito Holdings, includ-
ing pricing, mergers and 
acquisitions, the customer 
care team, and fleet. He has 
held various positions in the 
home comfort division throughout his career 
at Mirabito. Meehan serves as first VP of the 
New York State Propane Gas Association and 
serves on the board of directors and executive 
committees for the National Oilheat Research 
Alliance. He earned his bachelor’s degree in 
business administration from Le Moyne College 
and his MBA in supply chain management from 
Syracuse University.
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ONONDAGA — Work is underway on a 
$6.2 million project to replace the Sentinel 
Heights Road bridge over Interstate 81 in 
the town of Onondaga. 

The project will replace the existing 
bridge, which was built in 1963. Crews 
will construct a new two-span, multi-girder 
structure that will “enhance safety and 
improve resiliency along an important 
connector,” linking the communities 
of Nedrow and Sentinel Heights, New 
York State Department of Transportation 
(DOT) Commissioner Marie Therese 
Dominguez announced March 15. 

Also known as Onondaga County 
Route 174, Sentinel Heights Road is 
frequently used by emergency service 
vehicles and provides access to the near-
by Onondaga Nation territory, the DOT 
added.

“This bridge replacement project will 
help ensure that an important route for 

local residents and emergency service 
vehicles remains open and accessible for 
many years to come, facilitating the con-
tinued well-being of the entire region,” 
Dominguez said.

The new bridge will be 35 feet wide and 
have higher clearances above I-81 than 
the original structure, the DOT said. It will 
also feature five-foot shoulders on each 
side and concrete barriers with fencing to 
facilitate pedestrian and bicycle use and 
enhance safety.

Located just north of Onondaga Nation 
territory, the new bridge will also be 
adorned with the image of an Onondaga 
Nation wampum belt, honoring the 
Nation’s culture and heritage. The DOT 
collaborated with the Onondaga Nation 
to develop the plans for the image, the 
department noted.

“While the I-81 Community Grid 
project is often discussed, we are also 
making progress with other pieces of 
critical infrastructure,” New York State 
Assemblymember Pamela Hunter (D–

Syracuse) said. “The Sentinel Heights 
Road Bridge is over a half-century old and 
I support the New York Department of 
Transportation’s decision to invest in its 
replacement. This will be a great benefit 
for local residents who frequently use the 
span as well as emergency services that 
rely on safe and modern transportation 
infrastructure.”

During construction, traffic will be di-

rected to a signed detour route to the 
south utilizing Kennedy Road, Kennedy 
Road Spur, U.S. Route 11, and Rockwell 
Road. As part of the preliminary project 
work, the detour routes will also under-
go significant improvements, including 
resurfacing, restriping, and guiderail re-
placement. 

Construction is expected to be complet-
ed by this December, the DOT said.          

Crews begin work to replace 
Sentinel Heights Road bridge 
in town of Onondaga  
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New York State Department of Transportation Commissioner Marie Therese Dominguez speaking at the Senator John 
H. Hughes State O�ce Building in Syracuse in July 2021. Dominguez on March 15 announced that work had started
on a $6.2 million project to replace the Sentinel Heights Road bridge over Interstate 81 in the town of Onondaga.

BY ERIC REINHARDT
ereinhardt@cnybj.com

C ommunities in Central New
York, the Mohawk Valley, and the
Southern Tier were among those 

recently awarded funding from the New 
York State Department of Environmental 
Conservation’s (DEC’s) Climate Smart 
Communities grant program.

In all, $11 million went to 
municipalities as part of the 
$196 million in Regional 
Economic Development 
Council awards, Basil 
Seggos, commissioner of 
the DEC, said in a release.

The projects will help
reduce greenhouse-gas emis-

sions and adapt to the ongoing impacts of 
climate change, including reducing flood 
risk, increasing natural resiliency, and 
relocating or retrofitting critical infrastruc-
ture, the DEC said.

Established in 2016, this 50/50 match-
ing-grant program supports municipalities 
seeking to become certified Climate Smart 
Communities and implement projects that 
advance that state’s climate-change goals, 
the DEC said.

The program is jointly sponsored by 

seven state agencies: the DEC, NYSERDA, 
New York Power Authority, as well as 
the state Departments of State, Health, 
Transportation, and Public Service. 

The program supports the Climate 
Leadership and Community Protection 
Act, which requires New York to reduce 
greenhouse-gas emissions 85 percent 
below 1990 levels by 2050. Since the pro-
gram’s inception, DEC has awarded more 
than $50 million to municipalities in sup-
port of local climate mitigation and adap-
tation projects, the department said. 

The 2021 Climate Smart Communities 
Grant awards are as follows.

Central New York
The Town of Cazenovia will use 

$232,000 in funding for stormwater-flood 
mitigation. This project addresses two 
locations in the town where the existing 
stormwater infrastructure is increasingly 
unable to capture and convey runoff from 
intense rainfall events. Work includes the 
removal and replacement of collapsed 
and inadequate culverts and improperly 
located catch basins and storm piping to 
increase flow capture, removal of curbing 
and catch basins and repaving to provide 
sheet flow, a new storm sewer and swale 
system to intercept runoff, and a hydrody-

namic separator unit for one site that will 
provide sediment removal to improve the 
quality of runoff water into a tributary of 
Cazenovia Lake. 

The Town of Geddes received a grant 
of $219,000 for improvements at the 
Westvale Plaza. The town will implement 
a key recommendation from a recently ad-
opted comprehensive plan to incorporate 
sidewalk extensions to Westvale Plaza and 
provide improved multi-modal connectiv-
ity between current and future develop-
ments along the corridor. Pedestrians are 
frequently observed attempting to cross 
busy intersections in this area and this 
route is used by bicyclists riding to and 
from the city of Syracuse. 

The Town of Manlius will use $22,000 
in funding on climate-action plans. The 
town will develop two plans for reducing 
greenhouse-gas emissions, including one 
that’s focused on government operations 
and a second one addressing emissions 
from the whole community.

Mohawk Valley
In the Mohawk Valley, the Town of 

Whitestown in Oneida County will use 
$210,000 for work on the third phase of 
the Sauquoit Creek Flood Bench. Phase 
three of the Sauquoit Creek channel and 

floodplain-restoration program involves 
the construction of three floodplain 
benches. These benches will reduce flood 
stage during extreme-weather events, cut 
impacts of flooding to town and village 
properties, and restore natural riverine 
processes by connecting Sauquoit Creek 
to its original floodplain. 

The Town of Oneonta will use a $14,000 
award for a comprehensive-plan update. 
The town will update its 2014 plan to 
include sustainability, smart growth, and 
climate-resiliency elements. 

The Town of Otsego will also use its 
$14,000 grant for a comprehensive-plan 
update. The town will update its 2008 
plan to include sustainability elements in 
alignment with the related Climate Smart 
Communities certification action and 
the Climate Leadership and Community 
Protection Act, the DEC said.

Southern Tier
In the Southern Tier, the Town of 

Sherburne will use a $30,000 grant award 
to update its comprehensive plan. Town 
officials will update their 2004 plan to 
include sustainability and resiliency el-
ements in alignment with the related 
Climate Smart Communities certification 
action.                               

Area localities get Climate Smart Community project funds   

Seggos

BY JOURNAL STAFF
news@cnybj.com

CLAY — Dana Crocker, licensed 
associate real-estate broker in the 
Clay office of HUNT Commercial 
Real Estate, was recently named 

president of the New York State 
Commercial Association of 
Realtors for 2022. 

Crocker has been in the real-es-
tate industry for 45 years,  includ-
ing the last 22 years specializing 
in commercial real estate, HUNT 

said in a news release.
The New York State 

Commercial Association of 
Realtors (NYSCAR) is a specialty 
local board of realtors with state-
wide jurisdiction. Chartered in 
1995, NYSCAR was formed by 

commercial practitioners 
to establish a board of real-
tors dedicated specifically 
to commercial issues.

“I am honored to be 
named as President of 
NYSCAR,” Crocker said 
in the release. “I started 
the Greater Syracuse Commercial 
Chapter in 2013 to provide com-
mercial education to our members 
and provide networking opportu-
nities and look forward to further 

sharing my passion for the 
industry in this role.”

Founded in 1911, 
HUNT Commercial Real 
Estate is a full-service 
commercial real-estate 
firm headquartered in 
Buffalo. With agents in the 

Rochester, Syracuse, and Albany 
regions, HUNT Commercial pro-
vides real-estate brokerage and 
consulting services throughout 
western and upstate New York.   

Crocker

HUNT’s Crocker serving as president of NYS 
Commercial Association of Realtors for 2022
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SYRACUSE — M&T Bank recently ap-
pointed Alicia Dicks and Sheena Solomon 
to its Directors Advisory Council for the 
Central New York region. 

This 11-member council meets regu-
larly to discuss business, customer, and 
community issues and provides insights 
to support M&T’s ongoing efforts to 
develop locally customized solutions and 
service models, the bank said in a news 
release.

Dicks is president and 
CEO of the Community 
Foundation of Herkimer 
and Oneida Counties, an 
organization with steward-
ship over more than $175 
million in charitable com-
munity assets. She is deep-
ly involved in Utica and 
the Mohawk Valley, sharing her expertise 
to foster inclusive growth and positive 
change.

Solomon is the execu-
tive director of the Gifford 
Foundation. Under her 
leadership, the Gifford 
Foundation is creating 
lasting community change 
and advancing racial jus-
tice and equity through 
various projects, M&T Bank said. 

“M&T’s Central New York Directors 
Advisory Council plays an important role 
in helping us to ensure the bank is consis-
tently making a difference in people’s lives 
throughout our region. The local business 
and community leaders on our board care 
deeply about Central New York and the 
Mohawk Valley. Working together, we 
identify new and different ways to uplift 

our communities and strengthen the local 
economy,” M&T Bank Regional President 
Steve Gorczynski said.

“I’m incredibly excited Alicia Dicks and 
Sheena Solomon have decided to join the 
council,” he added. “For years, they have 
worked tirelessly to advance social justice 
and racial equity, creating positive change 
through major initiatives and everyday 
moments to lend support. Their perspec-
tives and insights will help inform and aug-
ment our enduring commitment to meet 
the changing needs of our community.”

In addition to Solomon and Dicks, 
M&T Bank’s Directors Advisory Council 
for the Central New York region con-
sists of J. Andrew Breuer, president of 
Hueber-Breuer Construction; Me’Shae 
Brooks-Rolling, franchise owner of 
EventPrep Inc. and executive direc-
tor of the Upstate Minority Economic 
Alliance; Mara Charlamb, VP and owner 
of United Radio; James A. Fox, managing 
director and president of Ramboll Group; 
Karyn Korteling, owner of Pastabilities; 
Joseph Mancuso, partner at Hancock & 
Estabrook LLP; Scott Shatraw, president 
of Utica First Insurance; Meg Tidd, CEO 
of VIP Structures; and Melissa Zell of The 
Pioneer Companies.

M&T Bank has 41 offices and employs 
nearly 360 people in its Central New York 
region, which covers Onondaga, Cayuga, 
Oswego, Madison, Herkimer, Jefferson, 
Lewis, Oneida, and Seneca Counties. It op-
erates a regional headquarters on South 
Clinton Street in downtown Syracuse. 
M&T says it holds the region’s highest de-
posit share and is the top Small Business 
Administration (SBA) lender in Central 
New York. Each year, the bank also con-
tributes more than $1 million to dozens 
of nonprofit organizations in the Central 
New York region.          

M&T Bank names two to CNY 
Directors Advisory Council

Dicks

Solomon

BY ERIC REINHARDT
ereinhardt@cnybj.com

ENDICOTT — ICS has expanded with 
the acquisition of a company in Raynham, 
Massachusetts.

It purchased Unified Networking 
Solutions, a provider of information-tech-
nology (IT) services in the Southeastern 
Massachusetts market. ICS didn’t disclose 
any financial terms of its acquisition agree-
ment in its news release announcing it.

Founded in 1986, ICS is an Endicott–
based provider of IT managed services 
and cybersecurity services. The company 
also has offices in Syracuse, Ithaca, and 
Auburn.

With the acquisition, all 11 Unified 
employees have transitioned to ICS, 
Samantha Wyatt, marketing manager at 
ICS, tells CNYBJ in an email. 

ICS has appointed Brian McDonald, 
president of Unified Networking 
Solutions, as the ICS director of the office 
in Raynham, which is less than 40 miles 
south of Boston. Howard Cathcart, VP of 
Unified, will remain in Raynham and take 
on a senior engineering role within the 
ICS group. 

“After getting to know the team at ICS, 
it became clear that they were the per-
fect partner to bring expanded products, 
services and resources to Unified clients. 
This will allow us to meet the changing 
needs of our customers,” Brian McDonald 
said in the ICS release.

In the more than 30 years since its start, 
ICS has grown steadily to reach nearly 160 
employees. 

As a provider of managed-support ser-
vices and IT-project implementation, the 
services at Unified Networking Solutions 

will complement ICS’ capabilities, the ac-
quiring firm said. The two companies 
integrating their services “made perfect 
sense,” Kevin Blake, president and CEO 
of ICS, contended.

“It was clear that Unified’s culture 
and core values fit right in with ours. 
We are looking forward to growing our 
Northeastern footprint through future ac-
quisitions,” Blake added.         

ICS expands Northeast 
footprint by acquiring 
Massachusetts firm            
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Endicott–based ICS, which specializes in information technology and cybersecurity services, has acquired Uni� ed 
Networking Solutions of Raynham, Massachusetts. Kevin Blake (right), president and CEO of ICS, is pictured here 
with Howard Cathcart (left) and Brian McDonald (center), both Uni� ed principals.

https://spectrumlocalnews.com/nys/central-ny
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LANSING — Cayuga Health plans to 
redevelop the former retail space at The 
Shops at Ithaca Mall into a new mixed-use 
health-care facility. 

Plans will also include the develop-
ment of a new health-education center 
in partnership with Cornell University, 
Ithaca College, and Tompkins Cortland 
Community College. 

The health-care sys-
tem on March 15 an-
nounced that it bought 
108,000 square feet of 
space at The Shops at 
Ithaca Mall and pro-
poses to redevelop, re-
locate, and consolidate 
existing medical prac-
tices into one location. 

The organization 
says it spent $8.5 mil-
lion to acquire the 
former big-box retail 
parcels where Bon Ton 
and Sears previously 
operated, per its news 
release.

Cayuga Health contends the move is 
“making access more convenient for pa-
tients.” The health system plans to lease 
some of the space to prospective new 
vendors as well.

The Shops at Ithaca Mall is located at 
40 Catherwood Road, near Route 13 in the 
village of Lansing.

“We see this capital expansion as a nec-
essary next step in our strategic plan as 
we continue to reimagine our operations 
by making health care more accessible to 
everyone in the communities we serve,” 
Dr. Martin Stallone, president & CEO 
of Cayuga Health, said in the release. 
“This acquisition allows us to consolidate 
existing practices into one location for 
efficiency and improved patient access. 
We have been operating at The Shops at 
Ithaca Mall since the onset of the COVID-

19 pandemic and it has been proven to be 
a valuable location within the community 
and for our health system.”

Cayuga Health acquired the property 
from an ownership group that includes 
Mason Asset Management and Namdar 
Realty Group, two Long Island–based re-
al-estate investment companies that over-
see leasing and management efforts at 
the mall. 

“We are thrilled to welcome Cayuga 
Health as a permanent fixture of The 

Shops at Ithaca,” said 
Elliot Nassim, pres-
ident at Mason Asset 
Management, which is 
responsible for leasing 
efforts at the mall. “Our 
team has worked close-
ly with Cayuga Health 
over the last few years 
and is excited to see 
that relationship we’ve 
built come to fruition 
in a way that will bene-
fit the community and 
create a mixed-used 
shopping experience 
offering convenience 

for many people.”
Cayuga Health has retained HOLT 

Architects of Ithaca to lead the rede-
velopment plans for the newly acquired 
space. Renderings of the designs will be 
on display at The Shops of Ithaca Mall 
for anyone interested in seeing the new 
capital-project planning.

“Malls around America were a beacon 
of success for decades, unfortunately with 
increased globalization and ecommerce 
they have seen a decline,” Tom LiVigne, 
chairman of the Cayuga Health board 
of directors, said. “Adapting and reusing 
big-box retail space like this supports 
our local economy, including The Shops 
at Ithaca Mall, by driving increased foot 
traffic to the businesses remaining and 
prospects.”

Cayuga Health has been occupying the 
retail space since March 2020 when it 

identified the facility as an “ideal location 
for critical” COVID-19 operations. 

Its partnership started with the opening 

of a mass drive-through COVID testing 
center, which “proved to be essential during 
the height of pandemic.” The partnership 
expanded with an indoor vaccination clinic 
(the previous Sears location), occupying 
200,000 square feet when the vaccines be-
came available for distribution.         

Partners with 
Massachusetts 
school on the 
initiative  

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Crouse Health is 
partnering with a Massachusetts 
college to provide local health 
professionals a chance to be-
come a certified nuclear-medi-
cine technologist. 

Crouse is working on the ini-
tiative with the School of Nuclear 
Medicine at the Massachusetts 
College of Pharmacy and Health 
Sciences (MSCPHS) in Boston.

The 12 to 14-month program 
is designed for students located 

in the upstate New York region 
who hold an associate degree in 
medical imaging or a bachelor’s 
degree “in any field,” Crouse 
Health said in a release.

The program builds on pre-
vious college studies, prepar-
ing participants to become a 
board-certified nuclear-medicine 
technologist licensed in New 
York State for the practice of 
nuclear-medicine technology. It 
also teaches participants how to 
“safely and compassionately” ad-
minister radioactive drugs, or ra-
diopharmaceuticals, to patients. 

Those taking part will 
complete course work online 
through MSCPHS, with Crouse 
Hospital providing clinical train-
ing. Crouse is one of three 
hospitals in New York state to 
participate in the program, the 
organization said.

Students will learn how to 
obtain rapid-succession images 
of where radiopharmaceuticals 
concentrate in the body, giving 
the medical team insight that’s 
essential to diagnosing patients. 
Students will also discover the 
functions of the many organs and 
tissues found in the human anato-
my and learn how to treat several 

medical conditions using target-
ed radiation, per the release.

“We’re excited to partner with 
MSCPHS on this innovative edu-
cational and clinical opportunity,” 
Brad Hellwig, director of medical 
imaging at Crouse Health, said. 

Students will follow a syn-
chronous distance/online class 
schedule, offering the flexibility of 

online education coupled with the 
community-building experience 
associated with classroom learn-
ing, according to Crouse Health.

“Program participants will 
work alongside industry experts 
and gain firsthand knowledge of 
what it’s like to be a nuclear-med-
icine technologist,” Hellwig 
added.                

Crouse to offer path to 
nuclear-medicine tech-
nologist certification
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Crouse Health is providing local health-care workers an opportunity to become a certi�ed nuclear-medicine technologist. The e�ort is 
part of a partnership between Crouse and the Massachusetts College of Pharmacy and Health Sciences (MSCPHS) in Boston.

Cayuga Health buys space at The Shops at Ithaca Mall

PHOTO CREDIT: CAYUGA HEALTH
Dr. Martin Stallone, CEO of Cayuga Medical 
Center and Cayuga Health, addresses a gather-
ing during a March 15 news conference held at 
The Shops at Ithaca Mall in Lansing.

https://rmsresults.com/research/
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BY TRACI DELORE
tdelore@cnybj.com

UTICA — After five years with just one 
location, Willie’s Bagel Café is bringing its 
New York City–style bagels to even more 
people with a second location in the for-
mer Patio Drive-In property on Oriskany 
Street.

Willie’s Gourmet Cafe, which opened 
in early March, fulfills a longtime dream 
for owner William Rodriguez, who always 
wanted a location on Oriskany Street, says 
his son Ronny, who manages the new café.

When Patio Drive-In owner Lawrence 
Gurdo decided to retire and sell the 
building last summer, Rodriguez says he 
jumped on the opportunity. According to 
online real-estate records, Rodriguez pur-
chased the property and its 2,532-square-
foot building for $265,000.

The first Willie’s Bagel Café opened in 
2016 and has done well, Rodriguez says. 
The location at 219 North Genesee St., 
however, is a little out of the way for some 
customers. Close to the Thruway and a 
number of hotels nearby, that café does 
a brisk business with travelers looking to 
grab a quick breakfast or lunch to go.

The new Willie’s Bagel Café at 1401 
Oriskany St. still offers meals to go, but 
also has something the original spot 

doesn’t.
“The biggest difference is dining in,” 

Rodriguez says. The new café features a 
large dining area where customers can sit 
and enjoy their meal. It’s a great fit for the 
more residential neighborhood, he says. 

It is also a prime location to serve 
employees at the Wynn Hospital of the 
Mohawk Valley Health System once it 
opens just a short drive away. Projected 
to open in 2023, the hospital will employ 
about 3,000 to 3,500 people.

“It’s a place for families to gather and 
co-workers to come to lunch together,” 
Rodriguez says. 

The Oriskany Street site is one that’s 
important to many people who live in 
the area and were used to visiting the 
Patio throughout its 65 years in business. 
Rodriguez is proud that they have brought 
back an option for breakfast and lunch to 
people in the neighborhood.

There are several competitors nearby, 
including a Dunkin’ Donuts just a few 
blocks away, but Rodriguez isn’t worried.

“What sets us apart in general is we 
provide New York City bagels to Central 
New York,” he says. Willie’s also offers 
Boar’s Head brand meats for its sandwich-
es. “For any NYC natives, that’s a big deal,” 
Rodriguez notes.

On top of the bagel recipe perfected 

by his father — who ran a bagel shop on 
Long Island for 20 years — the freshness 
of their food sets them apart. “You can see 
us cooking,” Rodriguez says.

Both locations serve a variety of ba-
gels including seasonally colored bagels, 
flavored cream cheeses made in house, 
wraps, sandwiches, salads, soups, pastries, 
and more. Many of the sandwiches are 
named after family members, and those 
same family members help run the fami-
ly-oriented business.

Willie’s Bagel Café was fortunate 
through the pandemic to still do well, 
Rodriguez says. But now that cases have 

been dropping, he’s excited to welcome 
both old and new customers to the new 
location where they can relax and dine 
in. To help facilitate things, they invested 
in a pager system so customers can place 
their order and find a table while they 
wait. Just in case the COVID landscape 
changes yet again, the new café has a 
pick-up window it can use if the need aris-
es, Rodriguez says.

Next on the agenda for the new Willie’s 
Bagel Café is an addition of a conference 
room. “We want to build a conference 
room with a projector where people can 
host their meetings here,” he says.           

Willie’s opens new café 
location in Utica

Ronny Rodriguez, manager of Willie’s Gourmet Café, prepares an order at the new café at 1401 Oriskany St. in 
Utica. The café serves breakfast and lunch including bagels, sandwiches, pastries, and wraps.
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The recently signed federal-spending plan includes $300,000 for construction-job training to bene�t young people who aren’t in school or unemployed 
to work on the upcoming Interstate 81 viaduct-replacement project, per the o�ce of U.S. Senate Majority Leader Charles Schumer (D–N.Y.). 

PHOTO CREDIT: ZOEYADVERTISING.COM

Federal-spending plan includes
 funding for Syracuse projects       

Syracuse Build initiative 
to train Syracuse youth 
for construction jobs

BY ERIC REINHARDT
ereinhardt@cnybj.com

SYRACUSE — Construction-job training 
efforts and police-body cameras are ear-
marked for federal funding in the recently 
signed fiscal year 2022 spending plan.

That’s according to U.S. Senate Majority 
Leader Charles Schumer (D–N.Y.) and 
U.S. Senator Kirsten Gillibrand (D–N.Y.), 
who announced the funding March 10. 

President Joe Biden signed the mea-
sure into law March 15 after both the U.S. 
Senate and U.S. House of Representatives 
approved the spending bill days earlier. 
It funds the federal government for the 
current fiscal year, which started back in 
October.

The Syracuse projects include $300,000 

for the Syracuse Build initiative to train 
Syracuse youth for construction jobs with 
the Interstate 81 (I-81) viaduct-replace-
ment project, the lawmakers said.

The federal plan will also provide 
$1 million to help Syracuse’s Resurgent 
Neighborhoods Initiative to build 50 new 
homes for income-qualified homeowners, 
and 150 rental units.

In addition, $3 million is set aside to 
help pay for the construction and reno-
vation of the new Catholic Charities of 
Syracuse Housing Services Center for 
emergency homeless housing and men-
tal-health services.

Besides the construction-related proj-
ects, the City of Syracuse and Syracuse 
Police Department will get $140,000 to 
continue efforts to equip all uniform of-
ficers and supervisors with body-worn 
cameras, the lawmakers said.

Additional project details
Schumer and Gillibrand explained that 

the $300,000 they secured for I-81 construc-

tion-job training will help young people who 
are not enrolled in school or participating 
in the formal labor market get the support 
and training they need to start careers in 
construction, specifically working with the 
I-81 redevelopment project. 

Last year, the lawmakers brought 
Transportation Secretary Pete Buttigieg to 
Syracuse to visit I-81 and to push for the use 
of a local-hire program to connect “disad-
vantaged workers, including disadvantaged 
young people,” to construction jobs created 
by the I-81 project, Schumer’s office said. 

The senators were able to eventually 
include a permanent local hire program in 
the Infrastructure Investment & Jobs law. 

Syracuse’s Resurgent Neighborhoods 
Initiative will use the $1 million to bolster the 
city’s ongoing project to increase the city’s 
inventory of “quality, affordable” homes. 
Specifically, the funding will help pay to build 
the final 19 of 50 planned homes. 

In addition to their joint requests, 
Schumer personally secured $3 million 
for the construction and renovation of the 

new Catholic Charities Housing Services 
Center, his office said. It will include an 80-
bed emergency shelter for homeless men. 

The new facility is expected to include 
six apartments for homeless men who 
are either living on the streets or in a 
shelter. It will also offer on-site health 
and mental-health services, case manage-
ment, a job training program, and will es-
tablish a large office space for the Catholic 
Charities staff who are currently spread 
out throughout Syracuse.

Besides the construction-related proj-
ects, the proposal also offers $140,000 to 
outfit the remaining 14 uniformed ser-
geants of the Syracuse Police Department 
with body-worn cameras, “promoting pub-
lic safety and accountability.” 

In recent years, the City of Syracuse and 
Syracuse Police Department have worked 
to equip the majority of their uniformed po-
lice officers with body-worn cameras. This 
expansion will put body-worn cameras on 
all uniformed officers and supervisors, 
Schumer’s office said.                   
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Had served as interim 
leader since last August 

BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — Since her arrival at Ithaca College as provost, 
La Jerne Terry Cornish has played a significant role in 
decision-making processes targeting the school’s aca-
demic direction. 

That includes the launch of the physician-assistant 
studies graduate program and the recently announced 
creation of the School of Music, Theatre, and Dance, 
Ithaca College said.

Cornish had also been leading the college as interim 
president since Aug. 30. The interim tag is now gone 
as the Ithaca College board of trustees on March 7 
announced Cornish would become the college’s 10th 
president.

She assumed the role of interim president following 
the departure of Shirley Collado who accepted a job as 
president and CEO of College Track, which is described 
as a college-completion program.

In an announcement to the campus community, David 
Lissy, chairman of the Ithaca College board of trustees, 
said that Cornish “has the character, the fortitude, and 
the passion to lead the institution at this important, trans-
formational moment,” per the school’s news release.

“Her appointment ensures a seamless transition and 
unimpeded progress in advancing the college’s vision, 
mission, and values,” Lissy said. “Building on the founda-
tion and the momentum of the Ithaca Forever strategic 
plan, Dr. Cornish represents a new era of leadership for 
the college. She has a thorough grasp of the challenges 
before us and is ready to work collaboratively with the 
members of the IC community on campus and around 
the world to ensure that we lean into the significant 
opportunities that we have to secure a bright future for 
Ithaca College.”

Cornish joined Ithaca College as provost and se-
nior VP for academic affairs in July 2018 and was later 
named provost and executive VP. Prior to joining Ithaca 
College, Cornish taught at Goucher College in Baltimore, 
Maryland and served from 2014-18 as associate provost 
for undergraduate studies.

“I feel honored and blessed to have been chosen as the 
10th president of Ithaca College, and I wish to thank the 
board of trustees, the presidential search committee, and 
our Ithaca College community for your trust in my lead-
ership,” Cornish said. “This is a time of challenge but also 
of opportunity for the college. Together — with our com-
mitment to the IC student experience firmly centered as 

our guide — we will move our college ever forward as we 
work to realize our vision to become a global destination 
for bold thinkers seeking to build thriving communities.”

Lissy thanked the presidential search committee for its 
diligence in conducting a “thorough and comprehensive” 
five-month national search.                    

Cornish becomes 
10th president of 
Ithaca College

PHOTO CREDIT: NATALIE DAFINEE VIA ITHACA COLLEGE 

La Jerne Terry Cornish, who has been serving as interim president of Ithaca 
College, has been named the school’s 10th president. She assumed the role 
of interim president following the departure of previous president Shirley 
Collado. Cornish had also previously served as provost and executive VP of 
Ithaca College. 

I t turns out that you can teach an
 old dog new tricks. Just look at how
 America’s seniors have adopted cell-

phones, computers, and laptops. Middle-

age children of today’s seniors may soon 
start complaining that their moms and 
dads are spending too much time on-
line and on their iPhones, says Rebecca 

Weber, CEO of the Association of Mature 
American Citizens (AMAC). 

She notes that the 50-plus set has been 
adopting technology at a steady rate for 
years now, but the COVID pandemic has 
speeded things up. A Pew Research study, 
she points out, shows that 73 percent of 
the 50-64 age group and 45 percent of 
Americans 65 and older are familiar with 
and use social-media sites.

Meanwhile, the Infocomm Media 
Development Authority (IMDA) tells us 
that a 2016 survey of seniors 75 years of 
age and older showed that just 11 percent 
of them were using smart phones. The 
same survey conducted in 2020 showed 
that senior smart-phone usage had sky-
rocketed to 60 percent. The survey showed 
that only eight percent of 75-plus seniors 
were familiar with and used the Internet 
in 2016. [However] by 2020, 46 percent of 
super seniors were regularly online. 

 A lot of research has been conducted 
regarding the “hows” and “whys” of tech-
nology adoption among the elderly, ac-
cording to the Journal of Geriatric Mental 
Health. They show that, “once their initial 
resistance of learning new technology was 
overcome — ‘enjoying the experience’ of 
using the mobile phone motivated them to 
use the device. Other contributory factors 
were ‘heightened self-esteem’ when they 
could perform certain chores by them-
selves, such as paying bills, buying gro-
ceries, or navigating around, and ‘feeling 
secure’ (because of various safety mea-
sures available on the cell phone), as well 
as more realistic, goal-directed outcomes 
such as information retrieval and commu-
nication. In addition, social influence or 
subjective norm in the theory of reasoned 

action research also 
influenced the use of 
mobile phones. Other 
studies too have iden-
tified different pos-
sible motivators for 
senior mobile-phone 
use, including so-
cial influence, safety, 
security, autonomy, 
relatedness, and use-
fulness.” 

Ageists will tell you that the elderly 
are not capable of navigating the intricate 
pathways of computer and smart-phone 
communication. It’s not true. In a scholarly 
paper by Morgan Van Vleck, a master’s 
research fellow in aging at Harvey A. 
Friedman Center for Aging at Washington 
University in St. Louis, Missouri, argues 
that the use of social media and technology 
by seniors is a welcoming development. 

“The growing intergenerational nature 
of social media has been beneficial in 
allowing a place for people to build re-
lationships based on common interests 
rather than age. The future of social media 
is an intergenerational one, with the aging 
population only set to increase. Instead 
of viewing a growing social media use 
among older adults as the “death” of these 
sites, it should be viewed as an avenue for 
possibility that arises when everyone is 
given a platform,” Van Vleck says.              

John Grimaldi writes for the Association 
of Mature American Citizens (AMAC), 
a senior-advocacy organization with 2.4 
million members. He also is a founding 
member of the board of directors of Priva 
Technologies, Inc.

Seniors’ use of smart phones, computers is on the rise
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BY TRACI DELORE
tdelore@cnybj.com

ITHACA — Cornell University has named 
Elaine L. Westbrooks as its next university 
librarian, starting July 1. 

Cornell Provost Michael Kotlikoff ap-
pointed, and the Cornell Board of Trustees 
approved, Westbrooks as the Carl A. Kroch 
University Librarian, according to a news 
release on the Cornell Chronicle website. 
Westbrooks is currently vice provost and 
university librarian at the University of 
North Carolina at Chapel Hill.

This marks a return to Cornell for 
Westbrooks, who previously worked at 
the university as a metadata librarian for 
eight years.

“Elaine has the knowledge, experience, 
and passion to ensure that a world-class 
research university with a global reach 
like Cornell has the library it depends 
on,” Kotlikoff contended. “Under her lead-
ership, Cornell University Library and 
Cornell University Press will continue to 
thrive in the digital age.”

In her role at the University of North 
Carolina, Westbrooks oversees a library 
system that includes 10 libraries, nearly 

10 million volumes, and 300 librarians, 
archivists, and staff members.

“I’m passionate about creating a better 
world,” she said. “I’m passionate about 
the important role that libraries play in de-
mocracy, and the important roles that the 
library plays in advancing the mission of 
a university like Cornell: a land-grant, an 
Ivy, a New York state school, all the special 
things about Cornell; you have to have a 
great library. And a library can’t be great 
if it’s not truly committed to being the best 
library it can be for everybody.”

At Cornell, Westbrooks plans to focus 
on ensuring that the library has and can 
retain a skilled, knowledgeable workforce 
that is diverse and inclusive. She also aims 
to ensure the library continues in this 
digital age to get information and primary 
resources into the hands of people who 
need them the most — researchers, stu-
dents, and citizens.

Westbrooks succeeds Gerald R. 
Beasley, Cornell’s 12th university librar-
ian, who announced in April 2021 that 
he would not seek to renew his five-year 
term, which ends July 31. During the 
transition, Beasley has been focused on 
his research efforts on the changing roles 

of academic libraries, and Senior Vice 
Provost Judy Appleton has overseen li-
brary operations.

The university librarian at Cornell is the 
chief academic and administrative officer 
for the library and the press, overseeing 
a combined budget of about $69 million 
and about 350 staff members. Cornell 
University Library houses more than 8 
million volumes, as well as millions of elec-
tronic resources in 20 constituent libraries 
in Ithaca and New York City.

Westbrook’s experience
Westbrooks served as metadata librarian, 

then senior metadata librarian at Cornell’s 
Albert R. Mann Library from 2000-2006. 

She then led metadata services for Cornell 
University Library until 2008. Westbrooks 
went on to hold leadership positions at the 
University of Nebraska at Lincoln and the 
University of Michigan, before moving onto 
North Carolina in 2017.

Westbrooks holds a bachelor’s degree 
in linguistics and a master’s degree in 
library and information science from 
University of Pittsburgh. Westbrooks is 
the co-editor of three books: “Metadata in 
Practice” with Diane Hillmann, “Metadata 
and Digital Collections: A Festschrift in 
Honor of Tom Turner” with Keith Jenkins, 
and “Academic Library Management: 
Case Studies” with Tammy Nickelson 
Dearie and Michael Meth.                       

EDUCATION/INNOVATION/STARTUPS

BY JOURNAL STAFF
news@cnybj.com

AURORA — Wells College has appointed 
Susan Henking as its new VP for academ-
ic and student affairs. 

Henking, who starts her 
position on July 1, was se-
lected after a comprehen-
sive national search that 
began last fall. She suc-
ceeds Cindy J. Speaker, 
provost and dean of the 
college, who will be leav-

ing Wells at the end of this academic year, 
according to a March 3 news release from 
the college.

Henking is a teacher–scholar in reli-
gious studies whose work has focused 
on cultural understandings of American 
religion, as well as the theoretical and 
conceptual relation of religion to gender 
and sexuality. 

For more than 25 years, she taught 
in the Department of Religious Studies 
at Hobart and William Smith (HWS) 
Colleges and was named professor emer-
ita of religious studies in 2015. During 
her time at HWS, Henking also served in 
numerous other roles, including multiple 
stints as department chair; interim dean 
of the faculty (1998–2000); and acting 
provost and dean of the faculty (2000–01). 
She also co-founded Hobart and William 
Smith’s LGBT studies program, the first 
standalone program of its kind in the 

country, and served as its chair for more 
than a decade. 

In 2012, Henking became president and 
CEO of Shimer College, a small college 
then located on the south side of Chicago 
which became part of Naperville’s North 
Central College in 2017. In 2017, she was 
named president emerita and also re-
ceived an honorary doctorate in recogni-
tion of her service to the institution. From 
2019-2021, Henking served as interim VP 
of academic affairs and student affairs, 
and later president, at Salem Academy 
and College, one of the oldest women’s 
colleges in the U.S. 

“Dr. Henking’s leadership style and ca-
reer path make her an exemplary choice 
for Wells College,” Jonathan Gibralter, 
president of Wells College, said. “As a 
seasoned faculty member who has held 
a wide variety of leadership roles, she is 
well prepared to meet the specific needs 
of our College and its entire community.”

Henking earned a bachelor’s degree 
in religion and sociology from Duke 
University. She later earned her mas-
ter’s degree at the University of Chicago 
Divinity School, where she also obtained 
her Ph.D. in religion and psychological 
studies. 

Wells College is a private, coeducation-
al liberal-arts college located in Aurora, 
on the eastern shore of Cayuga Lake. It 
has dozens of majors and minors avail-
able in the sciences, arts, humanities, and 
pre-professional programs.         

Wells College names Henking VP 
of academic & student affairs

Henking

Westbrooks to start as Cornell 
University librarian on July 1
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Cornell University has named Elaine Westbrooks as its next university librarian, e�ective July 1.
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W e saw several significant legal 
developments relating to 
employee stock-ownership plans 

(ESOPs) last year. This article will summa-
rize a few of the most important develop-
ments.

Fiduciary Indemnification and 
Insurance — Scalia v. Professional 
Fiduciary Services, LLC

Fiduciaries of benefit plans covered by 
the Employee Retirement Income Security 

Act of 1974 (ERISA), 
including ESOPs, are 
subject to personal 
liability if they breach 
their fiduciary duties to 
the plan participants. 
Consequently, trustees 
and other ESOP fiducia-
ries often try to protect 
themselves by securing 
fiduciary-liability insur-
ance or indemnification 
commitments from the 

plan sponsor or others. However, the pro-
tection that fiduciary insurance and indem-
nification agreements can provide is limited 
by Section 410 of ERISA.

ERISA section 410 and the related 
Department of Labor (DOL) regulation 
provide as follows:

General rule: An agreement that pur-
ports to relieve a fiduciary from fiduciary 
responsibility is void as against public policy.

Fiduciary-liability insurance: But 
Section 410 does not preclude a fiduciary 
from purchasing insurance to cover fidu-
ciary liability nor does it, generally, prohibit 
the plan sponsor from purchasing such 
insurance for a fiduciary’s benefit.

Indemnification agreements. Regarding 
agreements to indemnify a plan fiduciary:

The plan itself can never indemnify a 
fiduciary for a fiduciary breach — that 
would amount to an agreement to relieve 
the fiduciary from responsibility and would 
be void under the general rule.

However, an indemnification agreement 
that leaves the fiduciary fully responsible 
but permits another party to satisfy any 
fiduciary liability, in the same manner as 
insurance, is usually permissible. The DOL 
regulation states specifically that the plan 
sponsor or an affiliate of the sponsor can 
indemnify a fiduciary in this manner.

Beyond these basic principles, however, 
the scope of permissible fiduciary-liability 
insurance and indemnification agreements 
in the ESOP context is uncertain. For ex-
ample, although the DOL’s regulation under 
Section 410 permits a plan sponsor to indem-
nify a trustee or other plan fiduciary, two 
different federal courts held in 2009 that an 
ESOP trustee cannot be indemnified by the 
ESOP sponsor if the indemnity funds will 
come from the sponsor’s assets. The courts 
pointed out that, because the ESOP owned 
all or a significant part of the sponsor’s 
shares in these cases, permitting the sponsor 
to indemnify the fiduciary would indirectly 
harm ESOP participants. However, in a later 
decision, a different court refused to invali-
date an agreement by an ESOP sponsor to 
indemnify the trustee and advance the trust-
ee’s defense costs, where the agreement 
prohibited indemnification in the event of a 
final court judgment finding that the trustee 
had breached its fiduciary duties.

So, it’s not clear whether or to what 
extent an ESOP sponsor can agree to in-
demnify the trustee from fiduciary liability. 
In this uncertain legal environment, the 
DOL now appears to have staked out an 
aggressive position. In a 2021 settlement 
agreement with an ESOP trustee involv-
ing alleged fiduciary breaches, the DOL 
required that the fiduciary agree not to ac-
cept indemnification from fiduciary liability 
from any company owned, in whole or in 

part, by an ERISA plan — such as a partly 
ESOP-owned company. The DOL’s position 
appears to be that even a company partly 
owned by an ESOP cannot indemnify the 
ESOP trustee or another fiduciary of the 
plan, presumably for the reasons relied 
on in the two 2009 court decisions — the 
indemnification funds would come from an 
indirect asset of the plan.

It remains to be seen whether the DOL 
will take the same position in future law-
suits alleging breaches of fiduciary duty by 
ESOP trustees, but this appears likely. If that 
happens, ESOP trustees and fiduciaries will 
have to assess how this affects their ability to 
be protected from fiduciary liability.

Valuation of Private Company 
Shares (Walsh v. Bowers)

In Walsh v. Bowers, a federal district court 
ruled that the DOL had failed to prove that 
the sale of a closely held corporation’s stock 
to an ESOP constituted violations of the 
ERISA fiduciary duty and prohibited trans-
action rules. The DOL had sued the ESOP’s 
fiduciaries, alleging that they had violated 
these ERISA rules by causing the ESOP to 
pay more than fair-market value for shares 
purchased from the plan sponsor’s founders. 
However, the court sided with the fiduciaries, 
and in her published opinion, Judge Mollway 
discussed and analyzed several important 
issues regarding the valuation of closely held 
shares in ESOP transactions. In particular, 
the court discussed whether management’s 
financial projections were appropriately vet-
ted by the independent ESOP fiduciaries, an-
alyzed the effect on the appraised share value 
of an earlier third-party purchase offer, and 
considered whether the speed with which 
the sale transaction was completed indicated 
an inadequate fiduciary process.

Background — Share valuations in 
private ESOP transactions

Walsh v. Bowers involved a private-com-
pany-leveraged ESOP transaction, in which 
the company’s owners sell shares to a new 
or existing ESOP in exchange for a prom-
issory note. The note is secured by the 
purchased shares, which are held by the 
plan in a “suspense account” and released 
to participants’ accounts only as the note is 
paid off. Usually, the ESOP pays back the 
note with contributions by the plan sponsor.

These transactions are subject to several 
strict rules and requirements under ERISA 
and the Internal Revenue Code (IRC). Most 
importantly, the “prohibited transaction” and 
fiduciary duty rules under ERISA and the 
IRC mandate that the ESOP pay no more 
than fair-market value for the purchased 
shares, as determined in good faith by the 
ESOP trustee or other named fiduciary.

A separate IRC rule requires that the 
value of shares purchased by an ESOP 
must initially be determined by an inde-
pendent appraiser. However, courts have 
consistently held that the ESOP trustee or 
other independent fiduciary cannot simply 
adopt the appraiser’s valuation without fur-
ther examination. One court explained this 
principle as follows:

Expert advice, like an advisor’s indepen-
dent valuation, can of course serve as evi-
dence of prudence in the discharge of an 
ESOP trustee’s duties under [ERISA] … But 
such advice “is not a magic wand that fiducia-
ries may simply wave over a transaction to 
ensure that their responsibilities are fulfilled.” 
Rather, a plan trustee must at least show that 
it (1) investigate[d] the expert’s qualifications, 
(2) provide[d] the expert with complete and 
accurate information, and (3) [made] certain 
that reliance on the expert’s advice was rea-
sonably justified under the circumstances.

The most-common valuation issues
Whether ESOP fiduciaries have fulfilled 

this basic duty has been the subject of nu-

merous lawsuits and DOL investigations. 
The allegation most frequently made in 
these actions is that the shares purchased 
by an ESOP were overvalued, to the benefit 
of the selling shareholders and the detri-
ment of ESOP participants. 

The most-common violations in these 
cases are:

• unrealistic or otherwise improper fi-
nancial projections;

• improper valuation methodology;
• use of inappropriate “guideline com-

panies” (guideline companies are public 
companies that the independent appraiser 
uses to value closely held shares because 
they are viewed as comparable to the pri-
vate company);

• use of imprudent or otherwise im-
proper fiduciary processes;

• failure to prudently monitor the inde-
pendent appraiser;

• conflicts of interest;
• inappropriate use of a “control premi-

um” (a control premium, as its name sug-
gests, is a surcharge added to a tentatively 
determined share value to account for the 
fact that the acquisition will give the ESOP 
control of the company); and

• failure to consider third-party pur-
chase offers for the shares.

The court’s ruling
In Walsh v. Bowers, the court held that 

the sale of 100 percent of an engineering 
firm’s shares to a newly formed ESOP 
did not violate ERISA, rejecting the DOL’s 
allegations that the $40 million purchase 
price was almost 50 percent higher than 
the shares’ fair-market value. In holding for 
the ESOP fiduciaries, the court made the 
following points:

Management projections. As required 
by the IRC, the ESOP trustee retained an 
independent appraiser to value the shares. 
The appraiser used three different methods 
to value the shares and then computed a 
blended average of the three resulting val-
ues. The DOL challenged all three values, 
but the agency especially objected to the 
way in which the “discounted cash flow” 
methodology was used. The appraiser used 
financial projections provided by the com-
pany’s management, including (the agen-
cy alleged) projected cash flow of about 
$9.3 million for 2012, the year of the ESOP 
purchase. The $9.3 million estimate was 
more than four times higher than the com-
pany’s average cash flow for the four preced-
ing years, and actual 2012 cash flow turned 
out to be only about $7 million. Despite 
these troubling facts, the court ruled that 
the DOL had not proven that the allegedly 
flawed projections were unreasonable or 
that they had produced an inflated share 
value, noting that the government’s own 
valuation expert made several significant 
errors in its analysis and that the revenue 
projection for 2012 was justified by certain 
profitable contracts that the company had 
“in the pipeline” and which the govern-
ment’s valuation expert wrongly ignored.

Earlier purchase offer. The court also 
held that an expression of interest by a po-
tential third-party purchaser of the shares, 
less than a year before the ESOP trans-
action closed and at a much lower price 
($15 million plus cash on hand), was largely 
irrelevant to the share’s value because it 
was not a firm offer and was contradicted by 
other evidence of the share’s higher value.

The rush to close the deal. The DOL 
also argued that the parties had closed the 
ESOP transaction in less than four months 
and that the negotiations between the share-
holders and the ESOP regarding the pur-
chase price lasted only three days. However, 
the court noted that the company had re-
tained experienced counsel and that the in-
dependent trustee had properly completed a 

“due diligence” investigation of the company 
and saved the ESOP millions of dollars by ne-
gotiating a lower interest rate on the ESOP’s 
promissory note to the shareholders.

Walsh v. Bowers is a significant ESOP 
valuation case because, although the DOL 
was able to point out several deficiencies in 
the share-valuation process, the fiduciaries 
successfully argued that they had retained 
appropriate experts, properly investigated 
financial projections provided by company 
management, and generally followed a pru-
dent fiduciary process.

Reduction of Fiduciary Liability 
Based on Partial Forgiveness of an 
ESOP Loan (Walsh v. Vinoskey)

In this case, the DOL successfully 
charged that the sale of shares by a pri-
vate company’s founder to an ESOP for 
$20.7 million, of which $10.4 million was 
paid in cash and $10.3 million in the form 
of a promissory note, represented ERISA 
breaches on the part of the founder and the 
ESOP trustee because the purchase price 
was far in excess of the shares’ fair-market 
value. The federal district court ordered 
the defendants to pay $6.5 million to the 
ESOP — the excess of the purchase price 
(including the note) over the fair value of 
the shares —  even though the founder 
(Vinoskey) had forgiven about $4.6 million 
of the note after the company experienced  
financial difficulties following the sale.

The appellate court agreed with the lower 
court that Vinoskey had breached his fidu-
ciary duty but held that the amount of debt 
forgiveness should have offset the $6.5 mil-
lion award. This holding reduced the dam-
age award significantly, to about $1.8 million.

In its decision, the appellate court distin-
guished earlier cases in which courts had 
refused to reduce fiduciary liability awards and 
held that reduction of the award was necessary 
in order to preclude a windfall to the ESOP.

This decision is significant because it 
suggests that a seller of closely held shares 
to an ESOP in a leveraged transaction may 
be able to reduce its fiduciary liability by 
negotiating a reduction or cancelation of the 
ESOP’s promissory note.

Sale of ESOP shares for inade-
quate consideration (Walsh v. 
Peterson)

In November 2021, the DOL filed a com-
plaint in federal court alleging that an ESOP 
trustee and three members of the sponsor’s 
board of directors breached their fiduciary 
duties by approving the sale of the ESOP’s 
shares for less than their fair-market value. 

The complaint alleges that the ESOP 
trustee and the directors caused the ESOP 
to sell its shares back to the sponsor 
for about $12.5 million when their true 
value, according to the DOL, was between 
$44.8 million and $58.2 million. The sale by 
the ESOP for inadequate consideration is 
alleged to have worked to the detriment of 
ESOP participants and to the benefit of the 
new shareholders. The company’s assets 
were subsequently sold for $200 million.

Although the vast majority of pri-
vate-company ESOP valuation cases involve 
allegations that the trustee caused an ESOP 
to purchase shares for more than their fair 
value, the Peterson complaint illustrates 
that the “adequate consideration” require-
ment under ERISA applies equally to the 
sale of shares by an ESOP.        

Robert W. Patterson is a member (partner) 
in the Buffalo office of Syracuse–based law 
firm, Bond, Schoeneck & King PLLC. He is 
a member of the firm’s Employee Benefits and 
Executive Compensation practice area and 
has expertise in 401(k) and other qualified re-
tirement plans, ESOPs, deferred compensation 
and equity-incentive plans, and more. This ar-
ticle is edited and drawn from Bond’s website. 
For the original version, including footnotes, 
visit: https://www.bsk.com/news-events-vid-
eos/important-recent-esop-developments 
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A S K  T H E  E X P E R T

4 ways a cybersecurity 
incident can hurt your 
business
By Leslie Usherwood
Strategic Technology Consultant 

A
s technology becomes more advanced,
cyber hackers are utilizing new tactics to
infiltrate your network. It seems like 
every day there is a new headline about 

a business dealing with the consequences of a 
new cyber threat.

Cybersecurity is the only barrier between 
your business’s confidential information and a 
hacker. Questioning the need for cybersecu-
rity can be viewed as questioning the reason 
for locks on your house. They’re there to keep 
you safe. The more security you have on your 
home, the less likely a burglar would want to 
target you.

Whether your business is small, medium, or 
large, size does not make a di�erence when it 
comes to cyber incidents. All companies have 
what a hacker is looking for, sensitive informa-
tion and money. Regardless of your size, they 
will target you to get these two things.  

You may be wondering what kind of damage 
cybersecurity threats can have on your compa-
ny. As an MSP, we have a strong sense of the 
long and short-term damage attacks can cause 
companies because they often turn to us after 
the event to ensure it never happens again.

Here are some of the 4 most significant ways 
a cybersecurity incident can hurt your business 
if you don’t maintain a secure environment.

1. DAMAGED REPUTATION
The risk of having a cyber-attack will not

only a�ect your business physically, but it will 
also a�ect your reputation.  

Reputation damage can a�ect your busi-
ness in several ways, such as:

• Loss of customers
• Fall in sales
• Decrease in employee retention
• Di�iculty hiring & increased hiring costs
The best way to maintain a good reputation

is to ensure you use all the necessary resources 
to create a secure and reliable IT environment.  

2. DOWNTIME
We have all heard the phrase, “time is mon-

ey.” Well, in the instance that your business is 
hit with a cyber-attack, that usually is the case.
When a cybersecurity incident takes place, it is 
unlikely there won’t be downtime. The worse 
the incident, the more downtime you can ex-
pect to get your systems up and running.

Downtime can cause you to miss profitable 
opportunities and lose money from clients if 
you cannot provide your services to them.

The best way to reduce downtime is to have 
a disaster recovery plan in place. A disaster 
recovery plan is a process that is designed to 
assist an organization in executing recovery in 
response to a cyber-attack.  

 Having a process in place is meant to re-
duce the amount of downtime so that your 
business can get back to providing its services 
and focusing on its mission.

3. LOSS OF INTELLECTUAL PROPERTY
There is nothing more terrifying than all of

your confidential data and information getting in 
the hands of a malicious hacker. Hackers have a 
few options for what they will do with your intel-
lectual property.

They can steal your information and sell it to 
another company for money or hold your intel-
lectual property for ransom until you pay them 
the demanded amount of money.

The issue with paying the hacker’s mone-
tary demand is that the hacker very likely could 
have made a copy of the document before giv-
ing it back to you. There’s no way to completely 
confirm that your intellectual property is safe 
and won’t get into more people’s hands.   

 For this reason, it is important to have layers 
of security to notify you when suspicious activ-
ity is taking place on your network. This can 
make it much more di�icult for hackers to get 
their hands on confidential information.

4. YOUR BUSINESS CAN BECOME
UNINSURABLE

For insurance companies, you would be 

a significant liability and would likely end up 
costing them more than your business is worth 
if you are not following the right cybersecurity 
practices. 

If you are a business that doesn’t have the 
proper security processes in place and over-
look cyber threats, it is unlikely you’ll find an 
insurance company that will support you.

In the event of a cyber-attack, not having cy-
ber insurance could end up costing you a great 
deal of money. Suppose you are considered un-
insurable by a cyber insurance company. In that 
case, this is a good sign you need to make some 
changes to your current cybersecurity plan be-
cause you are likely at a high risk of cyber threats. 

HOW TO MITIGATE THE RISK OF 
CYBERSECURITY INCIDENTS:

The only way to prevent becoming a victim 
of a cyber threat is to be proactive with ad-
vanced cyber security technology and mon-
itoring. It doesn’t matter the size, industry, or 
location of your company. If you don’t have 
a sound cybersecurity system to make it di�i-
cult for a hacker to infiltrate, you will become 
an easy target.

To enhance cybersecurity, many companies 
turn to a managed service provider. A managed 
service provider will work with you to create a 
secure and optimized IT environment.

 As a managed service provider, Usherwood 
supports companies with unique standards to 
help ensure that their environment remains se-
cure. Usherwood places a strong emphasis on 
cybersecurity. Our goal is to understand your 
environment and implement the tools neces-
sary to monitor and protect your network from 
malicious threats.

1005 WEST FAYETTE STREET SYRACUSE, NY 13204  |  315.472.0050  |  USHERWOOD.COM
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HOTELS
Ranked by Number of Rooms

Rank

Name
Address
Phone/Website

Toll-Free
Reservation

Number
Rooms
Suites Guest Amenities1

General Manager or Key
Management

Year
Estab.

1.
Turning Stone Resort Casino
5218 Patrick Road
Verona, NY 13478
(315) 361-7711/turningstone.com

(800) 771-7711 790
161

complimentary high-speed internet, cable TV,
business center, in-room safes, Keurig coffee

makers, minibars, bathrobes, turndown service

Ray Halbritter, Oneida Nation
Enterprises CEO

1993

2.
Marriott Syracuse Downtown
100 E. Onondaga St.
Syracuse, NY 13202
(315) 474-2424/
marriottsyracusedowntown.com

844-STAY-SYR 315
16

suites with separate living room, accessible
guest rooms, 49" screen LCD HDTVs,

complimentary WiFi, wired and wireless access
in guest rooms, suites, and meeting rooms,

business center, fitness center, concierge level,
local shuttle service, pet friendly

Melissa Oliver, Hotel Manager 1924

3.
Crowne Plaza Hotel & Conference Center
701 E. Genesee St.
Syracuse, NY 13210
(315) 479-7000/cpsyracuse.com

(866) 305-4134 277
3

high-speed internet, room service, business
center, shuttle to airport and Destiny USA,

conference center, covered parking

Kyle Hares, General Manager 1969

4.
DoubleTree by Hilton Syracuse
6301 State Route 298 E.
East Syracuse, NY 13057
(315) 432-0200/syracuse.doubletree.com

1-800-HILTONS 250
2

business center, shuttle service, high-speed
Internet, outdoor patio, indoor pool, video
conferencing, ATM, fitness center, Seasons

Tavern & Bar, MADE Market lounge

Robert Benetti, General Manager 1977

5.
Sheraton Syracuse University
Hotel & Conference Center
801 University Ave.
Syracuse, NY 13210
(315) 475-3000/sheratonsyracuse.com

(800) 395-2105 235
23

fitness center, indoor pool, sauna, full staging
and A/V equipment

Kevin Connolly, General
Manager

1985

6.
Holiday Inn Binghamton Downtown
2-8 Hawley St.
Binghamton, NY 13901
(607) 722-1212/
holidayinnbinghamton.com

(888) HOLIDAY 225
25

marketplace, business center, high-speed
internet, fitness facilities, valet laundry service,

room service, indoor pool, banquet space

Abby Renfro, Catering/Sales
Manager

1968

7.
Embassy Suites Syracuse
6646 Old Collamer Road S.
East Syracuse, NY 13057
(315) 446-3200/syracuse.embassysuites.com

(800) EMBASSY 215
215

business center, 42" flat-screen HD TVs, desk,
wet bar, refrigerator, microwave, coffeemakers,
complimentary full cooked-to-order breakfast

Christine Penrose, General
Manager

1990

8.
Embassy Suites by Hilton Syracuse-Destiny USA
311 Hiawatha Blvd. W.
Syracuse, NY 13204
(315) 303-1650/
syracusedestinyusa.embassysuitesbyhilton.com

(800) EMBASSY 209
209

indoor heated pool, fitness center, on-site
restaurant, 24-hour convenience shop, 24-hour
business center, 10,000 sq. ft. of meeting and

event space

Justin Chapman, General
Manager

Danielle Neuser, Director of Sales

2017

9.
DoubleTree by Hilton Binghamton
225 Water St.
Binghamton, NY 13901
(607) 722-7575/binghamton.doubletree.com

(800) 723-7676 207
9

wireless, high-speed Internet access, on-site
athletic club with salt water indoor pool, room
service, complimentary parking, airport shuttle

Michael Pemberton, General
Manager

1987

10.
del Lago Resort & Casino
1133 State Route 414
Waterloo, NY 13165
(315) 946-1777/dellagoresort.com

855-335-5246 205
-

casino, seven restaurants, full-service spa, free
WiFi in public areas, free self parking, nightclub,

4 bars/lounges, health club

Lance Young, EVP & General
Manager

2017

11.
Ramada by Wyndham Syracuse/Liverpool
441 Electronics Parkway
Liverpool, NY 13088
(315) 457-1122/wyndhamhotels.com

(888) HOLIDAY 196
2

free parking, high-speed internet, 24/7 shuttle
service including airport, full-service with

lounge, business center, fitness center, indoor
pool and patio

Amanda Joss, General Manager 1962

12.
Vernon Downs Casino and Hotel
4229 Stuhlman Road
Vernon, NY 13476
(315) 829-3400/vernondowns.com

(877) 888-3766 173
-

business center, wireless internet, boardroom
and meeting facilities, weekday continental

breakfast

Charlie Otto, President & GM,
Tioga Downs & Vernon Downs

1994

13.
Hotel Ithaca
222 S. Cayuga St.
Ithaca, NY 14850
(607) 288-2096/thehotelithaca.com

- 170
12

free parking, free Wi-Fi, exercise room, indoor
heated pool, business center, onsite restaurant

Greg Conrad, General Manager -

14.
Holiday Inn Auburn-Finger Lakes Region
75 North St.
Auburn, NY 13021
(315) 253-4531/ihg.com

(888) HOLIDAY 165
2

mini-fridge in all guestrooms, free Wi-Fi, new
business center, exercise room, and guest

washer & dryer

Sonny Karimi, General Manager 1980

15.
Delta Marriott Utica
200 Genesee St.
Utica, NY 13502
(315) 797-8010/https://marriott.com/hotels/travel/ucade-
delta-hotels-utica/

(888) 236-2427 162
3

business center, complimentary wireless
internet

Katherine Driscoll, Catering Sales
Manager & Wedding Coordinator

1980

16.
Best Western Watertown/Fort Drum
300 Washington St.
Watertown, NY 13601
(315) 782-8000/bestwestern.com

(800) 780-7234 160
10

high-speed internet, free hot breakfast, 42" LCD
TVs, DVD library

Kili Springer, General Manager 1960

.
Tioga Downs Gaming, Racing, and Entertainment
2384 W. River Road
Nichols, NY 13812
(607) 699-3900/tiogadowns.com

(888) 946-8464 160
-

casino, live entertainment, dining, harness
racing, heated saltwater pool, arcade, game

area

Charlie Otto, President & GM,
Tioga Downs and Vernon Downs

2006

18.
Collegian Hotel & Suites
1060 E. Genesee St.
Syracuse, NY 13210
(315) 476-4212/wyndhamhotels.com

- 159
80

fitness center, complimentary Wi-Fi,
complimentary shuttle

Amy Morales, General Manager 2020

19.
The Statler Hotel at Cornell University
130 Statler Drive
Ithaca, NY 14853
(607) 254-2500/statlerhotel.cornell.edu

(800) 541-2501 153
15

complimentary internet Arthur Keith, General Manager 1989

20.
Hope Lake Lodge at Greek Peak Mountain Resort
2177 Clute Road
Cortland, NY 13045
(800) 955-2754/greekpeak.net

(800) 955-2754 151
106

full suites with kitchen, fireplace, flat screen TVs
& DVD players; traditional hotel-style room has

bedroom & bath; restaurants, indoor water
park, resort spa, fitness center

Wes Kryger, President
Niki Pittsley, Revenue/

Reservations/Front Desk
Manager

1958

21.
Courtyard Syracuse Carrier Circle
6415 Yorktown Circle
East Syracuse, NY 13057
(315) 432-0300/syracusecourtyard.com

(800) 321-2211 149
12

business center, exercise facility, Bistro serving
breakfast & dinner daily

Detron Clark, Interim General
Manager

1988

.
Clarion Elmira Horseheads
760 E. Water St.
Elmira, NY 14901
(607) 734-4211/choicehotels.com

(800) 760-7718 149
1

high-speed wired/wireless internet, refrigerator,
microwave, coffeemaker, flat panel LCD TV,

spacious work areas and telephones w/
voicemail, Anthony's Restaurant & Lounge,

indoor pool, fitness center

Anthony Fusco, General
Manager

1974

THE LIST
CNYBJ Research
topranks@cnybj.com
(315) 579-3911
Twitter: @cnybjresearch

UPCOMING LISTS:

April 4
Commercial Printers

April 11
Certi� ed Women-Owned 
Businesses

FOOTNOTE
1. Some guest amenities may be temporarily 
unavailable due to COVID-19 restrictions.

ABOUT THE LIST
Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for informa-
tion. The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je� erson, Lewis, Madison, Oneida, Ononda-
ga, Oswego, St. Lawrence, Seneca, Tioga, and 
Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional � elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research

WANT TO BE ON THE LIST?
If your company would like to be considered 
for next year’s list, or another list, please 
email topranks@cnybj.com

https://bjnn-newsstand.com/products/full-color-plaques


CNYBJ.COM
  I    13  MARCH 28, 2022   I   THE CENTRAL NEW YORK BUSINESS JOURNAL

MARCH 28, 2022
VOL. XXXVI, NO. 13

NEWS
     

���������������
Adam Rombel

���������
�	����

�������������

Traci DeLore
���������
�	����

Eric Reinhardt
������������
�	����

�����������������
Erin Zehr

�������
�	����

����������
Brian Murray

Anthony J. Picente

SALES
     

Kelly Bailey
 �����
��
�	����

CIRCULATION
���

������������������
Raviv Nesher
��������������

�������������
�	����

ADMINISTRATIVE
������

���������
Marny Nesher

���������
�	����

���������������
Kurt Bramer

 ��������
�	����

OPINION

Don’t take SUNY Poly away 
from the Mohawk Valley area
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G E deserted Utica. Kodak 
disintegrated in Rochester.
IBM left Binghamton. Carrier 

abandoned Syracuse. 
Upstate New York has 
endured much econom-
ic hardship over the 
years, having suffered 
under a tax and regula-
tory structure dictated 
by downstate leaders. 
But those were the de-
cisions of private-sector 
companies beyond our 
control. And despite 
those setbacks, we are 

on the road to recovery. Yet incredibly, 
today, it is our state government that is 
contemplating the same kind of abandon-
ment. The same divestment of hope and 
opportunity that we endured at the hands of 
corporate America, and I won’t stand for it.

In her State of the State, Gov. Kathy 
Hochul advanced a proposal (merging 
SUNY Polytechnic Institute’s College of 
Nanoscale Science and Engineering back 
into the University at Albany) that is devas-
tating to the community I lead, and perplex-
ing given the state’s overall effort to attract 
the semiconductor industry. The notion of 
stripping Oneida County and our region of 
SUNY Poly, a world-class research institu-
tion, and the only one in our region, is an in-
sult to the students, professors, companies, 
and the organizations that have invested in 
its spectacular success.

Ranked 14th nationally by US News 
and World Report, SUNY Poly is both a 
research asset for the industry and increas-
ingly a center for talent recruitment and 
workforce development. The Computer Chip 

Commercialization Center, known as Quad 
C, a shared-use colocation facility at SUNY 
Poly’s Utica site, is enabling next-generation 
device processing and packaging, informa-
tion technology, and supply-chain support. 
And our workforce-development efforts are 
best exemplified through Wolfspeed’s (Cree) 
commitment of a $2 million scholarship pro-
gram over 10 years to help students from 
historically underserved or marginalized 
communities, and those with significant fi-
nancial hardship. 

SUNY Poly in Utica has become, not only to 
Oneida County, but also to Central New York, 
an asset essential to the attraction and support 
of the semiconductor industry. With multiple 
active leads being considered at both Marcy 
and in White Pines in Syracuse, this proposal 
will be perceived as a reduction in the state’s 
commitment to attracting the industry. 

Conversely, Albany County’s strategic 
economic-development plan, completed in 
2020, makes no mention of the industry 
or even the semiconductor-research assets 
at the University at Albany. The fact is, 
UAlbany already receives all the benefits of 
SUNY Poly without bearing any of the finan-
cial burden incurred to build the SUNY Poly 
campus. At the same time, let’s not forget 
Albany is poised to be the beneficiary of a 
brand new $750 million Wadsworth Lab, 
which is consistent with Albany County’s 
economic-development strategy, that in 
large part focuses on health care.

Beyond the direct impacts on our efforts 
with the semiconductor industry, the cre-
ation of SUNY Poly has provided the miss-
ing ingredient to the region’s workforce 
and research-development infrastructure. 
The Mohawk Valley is rich in education and 
corporate and military research. What we 

have lacked is a significant higher-education 
research presence. 

This isn’t just empty rhetoric. Our 
community has actually invested our 
own taxpayer dollars in our partnership. 
Oneida County, the City of Rome, the Air 
Force Research Laboratory Information 
Directorate (AFRL-RI), and the Griffiss 
Institute have invested about $65 million 
to develop the Innovare Advancement 
Center in Rome, as an open innovation 
campus for academic-industry-government 
research and development, in large part 
based on SUNY’s commitment to maintain 
SUNY Poly as a founding strategic partner. 
Moreover, AFRL-RI has invested heavily in 
joint research and workforce-development 
programs to grow SUNY Poly to its current 
prominence, predicated on the combined 
campus model. Diminishing SUNY Poly in 
any way, will move our efforts to advance 
the region backward.

Oneida County and much of upstate New 
York is on the road to economic revival, and 
education and research are key drivers of 
future growth. It’s up to our leaders in Albany 
to abandon this destructive and punitive pro-
posal. Ransacking one regional economy to 
benefit another pits New Yorker against New 
Yorker, deepens resentments, and hurts us 
all. We aren’t asking for anything new at 
SUNY Poly; we already have it. We are sim-
ply asking that the state doesn’t repeat our 
sad history by abandoning our community. 

Anthony J. Picente, Jr. (R, C, I) is the 13th 
Oneida County Executive and the longest- 
serving in the county’s history. He was ap-
pointed to the position in 2006, and then won 
election to full four-year terms in 2007, 2011, 
2015, and 2019.

ANTHONY J.
PICENTE

Opinion

Best Days Lie Ahead for 
the Rural Economy
P resident Joe Biden recently used

his first State of the Union address
to talk about where our country has 

been and where we are 
going.

The president men-
tioned a lot we can be 
proud of and even more 
to look forward to, espe-
cially in rural America.

The country has faced 
deep challenges over the 
past year, and the people 
of rural America know 
this better than anyone. 
But rural communities 

are resilient, and as the success of rural 
America goes, so goes the rest of the country.

That’s why the progress we have made in 
rural New York over the past year is a good 
sign for everyone. By investing in water in-
frastructure and broadband, rural business 
opportunities and the American food supply 
chain, the U.S. Department of Agriculture 
(USDA) is helping communities build a 
foundation for sustained economic growth.

I have been meeting with representatives 
from across the state, listening to their con-
cerns and challenges, identifying program 
linkages, as well as how we may play a 

role as their partner going forward. USDA 
Rural Development’s programs can play a 
pivotal role in narrowing the digital divide, 
improving a community’s infrastructure 
through water and sewer programs, safety, 
and wellbeing by providing needed tools 
like first-responder equipment and vehicles, 
helping a rural family realize the dream of 
homeownership, or working with a rural 
small business with any number of our loan 
or grant programs.

Through the Food Supply Chain 
Guaranteed Loan Program and the 
Meat and Poultry Processing Expansion 
Program, we’re answering the president’s 
call to create more resilient, diverse, and 
secure supply chains. Promoting compe-
tition in the processing sector will lead to 
fairer prices for farmers, greater value for 
workers, and more affordable and healthier 
food produced closer to home for families.

These investments create jobs and eco-
nomic opportunities in rural areas. They 
help grow the economy from the bottom 
up and middle out like the president talked 
about. And they contribute to a circular 
economy where the resources and wealth 
we build in rural New York stay right here 
in New York.

And they’re just the beginning. In the 

State of the Union, President Biden commit-
ted to build a national network of 500,000 
electric-vehicle charging stations, begin to 
replace poisonous lead pipes — so every 
child — and every American — has clean 
water to drink at home and at school, pro-
vide affordable high-speed internet for 
every American — urban, suburban, rural, 
and tribal communities.

The Biden-Harris Administration’s plan 
for the economy is already producing his-
toric wins, and there’s room for everyone to 
participate, no matter their zip code.

That’s why we’re optimistic that our best 
days lie ahead.

By giving everyone a fair shot and pro-
viding equitable access to federal resources, 
we can do our part to carry out the presi-
dent’s economic vision. That means making 
more things here at home, strengthening 
our supply chains, and lowering costs for 
working families. It means giving people 
opportunities to make a good living without 
having to leave the communities they know 
and love.

For a lot of us, that means staying right 
here in rural New York.          

Brian Murray is the New York State director 
for USDA Rural Development.

BRIAN
MURRAY

Opinion
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MARCH 29

 Attract, Retain & Engage Employees 
— How to be an Employer of Choice 
virtual event from 9-10:30 a.m. Presented 
by CenterState CEO, in partnership with 
CNY SHRM. It’s a job-seekers market. 
In this session, presenter Rose Miller, 
senior director of strategic relationships 
at GTM Payroll Services, Inc., will share 
strategies to improve employer branding, 
recruitment marketing, enhancing job 
postings, and what tools garner results. 
Cost is $15 for members and $25 for non-
members. For more information and to 

register, visit: https://www.centerstateceo.
com/news-events/attract-retain-engage-
employees-how-be-employer-choice

MARCH 30

 CNY Business Journal Nonprofit 
Awards virtual event at 11:45 a.m. The 
CNY Business Journal and BizEventz 
honor individuals, companies, and 
organizations in nine different nonprofit 
categories, including Board Leadership 
& Development, Corporate Community 
Support, Executive of the Year, and 
Outstanding Fundraising Event. For 
much more information, including list of 

winners, visit: https://www.cnybj.com/
bizeventz/

APRIL 5

 Greater Utica Chamber of 
Commerce 125th Annual Meeting
from 5:30-7:30 p.m. at Delta Hotel 
By Marriott Utica, 200 Genesee St., 
Utica. The chamber’s annual meeting 
is the opportunity for members to 
learn everything that the chamber 
has been doing over the past year. 
Event is for members only and 
there is no cost to attend. For more 
information and to register, visit: https://

greateruticachamberofcommerce.
growthzoneapp.com/ap/Events/
Register/7rXmyD8p?mode=Attendee

APRIL 8

 Symposium On Energy in the 21st 
Century from 8 a.m.-2 p.m. at Gateway 
Center, SUNY ESF. Event will cover what 
the renewable-energy world will look 
like in 10 years. For more information 
and to register, visit: http://events.r20.
constantcontact.com/register/

BUSINESS CALENDAR
Email us at movers@cnybj.com

BUSINESS CARD  GALLERY

digital business
marketplace

The ideal place to promote your 
business inexpensively and effectively.

Visit cnybj.com/business-marketplace
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APRIL 19

 CNY ATD Learn@Lunch virtual event 
from 12-12:45 p.m. CNY ATD holds an 
informal conversation around current 
and emerging talent-development 
topics. This month’s topic is “The Great 
Resignation.” No cost to participate. For 

more information, call (315) 546-2783 
or email: info@cnyatd.org. Register at: 
https://cnyatd.org/learn_lunch  

APRIL 20

 CNY BEST Information Session held 
virtually from 12-1 p.m. CNY ATD will 
hold an informational session regarding 

the CNY BEST Talent Development 
Program, recognizing excellence in talent 
development and the awards-application 
process. No cost to participate. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at: https://
cnyatd.org/cny_best_information_
sessions 

MAY 4

 Mohawk Valley Gear Awards from 

5-7:30 p.m. at Trackside Restaurant 
in Utica. The Mohawk Valley Gear 
Awards honor companies that have 
helped to reimagine, reinvigorate, and 
revitalize the Mohawk Valley. These 
companies range in size and have 
made an impact on jobs, real estate, 
stability in the community, and helped 
to rejuvenate the social scene. For more 
information, including sponsorship and 
ticket details, visit: https://www.cnybj.
com/2022-mohawk-valley-gear-awards/ 

ACCOUNTING

Dermody, Burke & Brown 
CPAs, LLC has promoted 
seven employees. RICHARD 
VITI, CPA has been elevat-
ed to audit & accounting 
senior associate. He joined 
the firm as an audit & ac-
counting associate in 2020, 
with previous experience in 
private accounting. Viti re-
ceived a bachelor’s degree 
in accounting and MBA de-
gree in professional accoun-
tancy from Utica College. 
He has recently completed 
the certification process to 
earn his designation as a 
certified public accountant 
(CPA). JOHN ZOPF has 
been promoted to audit & 
accounting senior associate. 
He started with Dermody, 
Burke & Brown in 2019 as 
an audit & accounting asso-
ciate. Zopf received a bach-
elor’s degree in accounting 
and MBA, with a concen-
tration in public accounting, 
from SUNY Oswego. He 
is working to complete the 
certification process to earn 
his designation as a CPA. 
MIKE BURT, CPA has been 
elevated to tax senior man-
ager. He joined the firm as a 
tax senior associate in 2012 
with 14 years of previous 
tax and accounting experi-
ence. Burt received a bach-
elor’s degree in accounting 
and MBA degree from 
SUNY Oswego. CHRISTIAN 
SAMARA, CPA has been 
promoted to tax manager. 
He joined Dermody, Burke 
& Brown in 2016 as a tax 
associate. Samara received 
a bachelor’s degree in ac-
counting from Le Moyne 
College. JIM SIKORA, CPA 
has been promoted to tax 
manager. He started with 
the firm as a tax associate 
in 2017. Sikora received a bachelor’s degree 
in accounting and MBA from Le Moyne 
College. TAYLOR MOORE has been elevated 
to tax senior associate. She joined Dermody, 
Burke & Brown in 2019 as a tax associate. 
Moore received a bachelor’s degree in ac-
counting and MBA degree from Le Moyne 
College. She is working to complete the cer-
tification process to earn her designation 
as a CPA. ERICA MUSCATELLO has been 
promoted to director of marketing. She 
joined the firm in 2013 as marketing manag-
er. Muscatello holds a bachelor’s degree in 

business administration, with a concentra-
tion in marketing, from Towson University 
and a master’s degree in new-media man-
agement from the S.I. Newhouse School 
of Public Communications at Syracuse 
University. She was awarded the 40 Under 
Forty Award from CNYBJ and BizEventz 
in 2017. 

ADVERTISING, MARKETING & PR

TYLER STELLMACK has 
joined Pinckney Hugo 
Group as an art director. 
Prior to joining Pinckney 
Hugo, Stellmack was the 
communications and media 
director at The Vineyard 
Church in Chester Springs, 
Pennsylvania. He has a bachelor’s degree in 
graphic design from SUNY Oswego.

ARCHITECTURE/ENGINEERING

REBECCA DIORIO has 
joined the Delta Engineers, 
Architects, Land Surveyors, 
& Landscape Architects, 
DPC corporate general 
team as an administrative 
assistant. She has several 
years of experience in the 
administrative-assistant 
role, as well as in custom-
er service. Her responsi-
bilities include data entry 
and maintaining project 
plans electronically for 
project managers, review-
ing timesheet and expense 
reports, and assisting with 
the onboarding process for 
new employees. ELIZABETH 
BLINN has also joined the 
corporate general team as 
human-resources coordi-
nator. She brings a broad 
range of experience to her role. Blinn has 
several years of HR experience, working in 
the banking industry, higher education, and 
at private businesses. Her responsibilities 
include leading Delta’s workforce adminis-
tration & development, including serving 
as the point person for issues involving 
new-employee recruitment, employee on-
boarding, and the administration and pro-
cessing of benefits and payroll. CYNTHIA 
DUBOIS has come aboard Delta’s corporate 
general team as a project accountant. She 
is well-versed in financial statements and 
processes since she has previously worked 
as a title clerk. Her responsibilities include 
processing billing, accounts payable, and 
accounts-receivable transactions, reviewing 
subcontractor invoices for compliance with 
contracts, and providing support in state 
and federal audits. TRICIA KUNZMAN has 
joined Delta as a construction administrator. 

Kunzman brings eight years 
of construction-administra-
tion experience, with a back-
ground in administration 
and proposal development 
for government contractors 
within multiple industries 
for various government 
agencies. Her typical proj-
ect responsibilities include 
supervision of ongoing con-
struction, cost estimating 
and review of cost propos-
als, review of requests for 
information (RFIs) and sub-
mittals, issuing field-work 
directives, and noncom-
pliance reports and com-
munication between the 
contractors and the owners. 
SHAUNI JONES has joined 
the Delta architectural team 
as a senior architectural de-
signer. Jones is a versatile 
designer who is comfort-
able executing a wide range 
of design tasks including 
AutoCAD/Revit drafting 
and 3D modeling, construc-
tion documentation, and 
cross-discipline coordina-
tion. He is knowledgeable 
about building codes and 
accessibility guidelines and 
has worked for clients with 
diverse design standards 
on commercial, industrial, 
and residential projects. 
NOORUL NOORI has joined the facilities 
group at Delta as a senior structural engi-
neer. He has 22 years of experience with 
design and construction management of 
buildings, bridges, and other structures. 
Noori spent part of his career in Afghanistan 
and had his own book, called “Building 
Estimating Handbook,” published in 2016. 
His primary responsibility will be quality 
control of structural work associated with 
Delta’s facilities, transportation, and some 
specialty precast and architectural proj-
ects. SAMUEL LAUBER has joined Delta’s 
precast team as a senior project engineer. 
He has more than 20 years of experience 
in industrial, petrochemical, government, 
and commercial civil and structural-design 
applications. Lauber specializes in under-
ground concrete engineering, design, and 
evaluation for both pre-cast and field-placed 
concrete. He has worked all over the world, 
including in the United States, Southern 
Iraq, Kuwait, Afghanistan, and Dubai, UAE. 
ALALEH TAVAKOLI has also joined Delta’s 
precast group as a senior project engineer. 
Tavakoli received her bachelor’s degree 
in civil engineering in her home country 
of Iran, before getting her master’s degree 
and later, her Ph.D., in Milan, Italy. While 
serving as an adjunct professor at the same 

university in Milan, she won two post-doc 
fellowships in her field. Tavakoli later moved 
to the U.S. and has been working as a struc-
tural engineer ever since.

NONPROFITS

MARIA CAPPOLETTI re-
cently started her new role 
as chief operations officer 
at The Kelberman Center, 
a provider of autism ser-
vices for children, adults, 
and families in the Mohawk 
Valley and Central New 
York. Cappoletti has more 
than 25 years’ experience in the field of 
intellectual and/or developmental disabil-
ities (I/DD) and autism. She brings an 
in-depth knowledge of key systems includ-
ing New York State Education, Office for 
People with Developmental Disabilities and 
Department of Health. In her new role, she 
provides leadership through oversight of 
the operations, programs, and clinical ser-
vices at the Kelberman Center. Cappoletti 
most recently worked at LIFEPlan Care 
Coordination Organization (CCO) NY, 
LLC., first, as director of program develop-
ment and member and family relations. She 
successfully led the organization’s efforts 
to prepare for and achieve designation as 
an IDD health home-care coordination or-
ganization, developing and implementing 
several of the organization’s key support 
departments. Cappoletti was promoted to 
VP of quality management and program, 
where she directed the organization’s com-
prehensive quality management initiatives 
including the implementation of the quality 
management plan, quality assurance func-
tions, program regulatory adherence, cus-
tomer satisfaction, and corporate learning 
and development, to support the delivery of 
services for 18,500 people with I/DD across 
New York state. Cappoletti received her 
bachelor’s degree in music therapy from 
Nazareth College, with minors in psychol-
ogy and gerontology, and also completed 
a post-graduate internship, specializing in 
autism and sensory integration.        

PEOPLE ON THE MOVE NEWS

BUSINESS CALENDAR:               Continued from page 14

Viti

NEW JOB?
The People on the Move section 
is the best place to let all of CNY 

know about your company’s 
new hires and promotions.

Email movers@cnybj.com and be a 
part of this very popular feature, both 

in print and online. It’s free!
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As we come out of the dark of the pandemic, the NY Forward 
Special Report will cover a number of issues related to the 

CNY economy and our new business climate.

Topics could include:
• Spotlighting businesses and executives who have 

successfully navigated the crisis and thrived

• The status of government-assistance programs like 
the Paycheck Protection Program and state and local 
business-assistance funds

• The prognosis for the tourism & hospitality industries

• The status of vaccination programs

• HR issues like work-from-home policies

• Workforce testing, vaccination, and healthcare issues

Additional Advertising Options
Special Report Sponsor - Call for rates!
Digital Edition Sponsor - Call for rates!

ISSUE DATE: MAY 16

Ad Deadline: May 4

Don’t miss your 
chance to be a part 
of this special report!

Contact us today:
Kelly Bailey
(315) 579-3924
kbailey@cnybj.com

Marny Nesher
(315) 579-3925
mnesher@cnybj.com

SPECIAL REPORT:
NY FORWARD

https://www.cnybj.com/ny-forward/



