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Seneca Foods 
increases size of 
board of directors, 
adds Nelson

MARION — Seneca Foods Corp. 
(NASDAQ: SENEA, SENEB) recently in-
creased the size of its board of directors 
from seven to eight members and ap-
pointed Linda K. Nelson to fill the newly 
created board position.

Seneca Foods, headquartered in the 
town of Marion in Wayne County, is a 
provider of packaged fruits and vegeta-
bles, with facilities across the U.S. includ-
ing in Geneva and Penn Yan.

Nelson will serve as an independent 
director and has been appointed as a 
member of the audit committee of the 
Seneca Foods board, the company said 
in a Feb. 3 corporate filing with the U.S. 
Securities & Exchange Commission. She 
has more than 26 years of experience in 
financial and operational management. 
Nelson serves as a financial-executive 
consultant, holding a senior-leadership 
position on various acquisition and 
merger due-diligence teams evaluating 
opportunities for both large-scale private 
equity firms and local entrepreneurs. 
From 2011-2013, Nelson served as 
chief financial officer at First American 
Equipment Finance. Before that, she 
worked at Birds Eye Foods, Inc. for 15 
years in increasingly responsible financial 
roles, reaching the position of executive 
VP, CFO, and secretary in 2008.

Seneca Foods says it holds the largest 
share of the retail private label, food 
service, and export canned-vegetable 
markets, distributing to more than 
90 countries. Products are sold under 
the Libby’s, Aunt Nellie’s, Green Valley, 
CherryMan, READ, and Seneca labels, 
including Seneca snack chips.

Fewer than 3 in 10 
Broome County 
hotel rooms were 
filled in December 

BINGHAMTON — Broome County 
hotels posted an average occupancy rate 
(rooms sold as a percentage of rooms avail-
able) of 28.3 percent in December, down 
35.6 percent from a year ago, as the COVID-
19 pandemic continued to take a bite out 
of the travel and hospitality business.

For all of 2020, hotel occupancy fell 
37.6 percent to 36.6 percent, according 
to STR, a Tennessee–based hotel market 
data and analytics company. 

Broome County’s revenue per available 
room (RevPar), a key industry gauge that 
measures how much money hotels are 
bringing in per available room, was $21.18 
in December, down 41.7 percent from 
December 2019. For the full-year 2020, 
RevPar plunged 48.2 percent to $28.47.

Average daily rate (or ADR), which 
represents the average rental rate for a 
sold room, hit $74.87 in December, off 9.5 
percent from the year-ago month. For the 
full 12-month period, ADR declined 17 
percent to $77.78.

USDA reports New York onion 
production fell 7 percent last year

New York farms produced an estimated 
209 million pounds of onions in 2020, down 7 
percent from the 2019 estimate. That’s accord-
ing to a USDA National Agricultural Statistics 
Service (NASS) 2020 vegetable production 
summary report issued on Feb. 12.

NASS reported that the average yield per 
acre was 29,000 pounds last year, down more 

than 9 percent from 
the 2019 average yield of 32,000 pounds an 
acre.

New York farmers harvested 7,200 acres of 
onions in 2020, up 3 percent from a year earli-
er, according to NASS. The value of production 
totaled $42.6 million last year, up 18 percent 
from 2019.

11%

68%
Excellent

TerribleTOTAL
RESPONSES: 

281

NORWICH — NBT Bancorp Inc. (NASDAQ: 
NBTB) recently announced that its board of 
directors has approved a first-quarter cash 
dividend of 27 cents a share. 

The dividend will be paid on March 15, 
to shareholders of record as of March 1. At 
NBT’s current stock price, the dividend yields 
about 3.05 percent on an annual basis.

NBT Bancorp’s board also approved an 
increase to the total number of shares autho-
rized under the banking company’s current 
stock-repurchase program to 2 million shares 
from the previous 1 million shares. NBT said 
it has so far bought back 263,507 shares 
under the plan. The stock-repurchase plan 

expires on Dec. 31, 2021.
NBT Bancorp is a financial holding com-

pany based in Norwich, with total assets 
of $10.9 billion as of Dec. 31. The company 
primarily operates through NBT Bank, N.A., 
a full-service community bank and via two 
financial-services companies. NBT Bank has 
141 branches in New York, Pennsylvania, 
Vermont, Massachusetts, New Hampshire, 
and Maine, and is currently entering 
Connecticut. EPIC Retirement Plan Services, 
based in Rochester, is a full-service 401(k) 
plan recordkeeping firm. NBT Insurance 
Agency, LLC, based in Norwich, is a full-ser-
vice insurance agency.

NBT Bancorp to pay quarterly dividend of 
27 cents in mid-March
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NBT Bank’s branch offi  ce on Route 31 in the town of Lysander.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ROME — Rome Health — the rebranded 
name of Rome Memorial Hospital — has 
announced plans to build a physician cen-
ter on its campus in Rome. 

The health-care provider is gearing up 
for a $13.1 million capital project to create 
the new physician center on its main cam-
pus, which is located at 1500 N. James St. 
in Rome.

Primary and specialty-care clinics are 
currently scattered across multiple lo-
cations within two miles of the hospital, 
Mark Murphy, president and CEO of 
Rome Health, said in a Feb. 16 announce-
ment.

“Bringing them together on the hos-
pital’s main campus will provide greater 

convenience for patients with the proximi-
ty of diagnostic testing and pharmacy in a 
single location,” said Murphy. 

Primary care and specialty physicians, 
diagnostic testing, lab tests, and pharmacy 
services will all be available in one loca-
tion, he added.

Pending state approval, Rome Health 
expects to begin construction in August, 
with the new physician center opening in 
June 2022. The project involves renovat-
ing existing administrative space on the 
ground floor and first floor and finishing 
the open space under the Bartlett Wing, 
which faces Black River Boulevard.

Rome Health has selected King + 
King Architects and the Hayner Hoyt 
Corporation, both of Syracuse, to design 
and construct the new physician center. 

When complete in June 2022, providers 

from the hospital’s affiliated practices will 
relocate to the new center. These in-
clude primary care providers from Rome 
Medical Group and Delta Medical, as well 
as many of the specialists from Rome 
Medical Practice.

Rebranding
The organization says the name Rome 

Health is meant to “more accurately re-
flect the breadth of services provided by 
the health-care system to enhance the 
health and well-being of the local commu-
nity,” Murphy said in a Feb. 12 release.

The new name also “ushers in a new 
era” for Rome Health as the system pre-
pares to welcome many new primary-care 
providers and physician specialists, in-
cluding two new general surgeons and a 
cardiologist; introduce new service lines, 
such as bariatric surgery; and break 
ground on the new physician center.

“…We’ve become a comprehensive 
health-care system that connects people 
to the best clinicians and the latest tech-
nologies so they are easily accessible to 
our community,” Murphy said. “We’re 
more than a hospital. From primary care 

to long-term care, we deliver the care 
people need here in Rome, including the 
latest advancements in spinal surgery and 
hereditary risk screening.”

Murphy went on to say that Rome 
Health has also forged relationships 
with “highly-ranked experts,” such as St. 
Joseph’s Health’s cardiologists, to coordi-
nate patient care. 

The new Rome Health name will begin 
to appear “over time” at its many off-site 
physician practices and outpatient cen-
ters. They include primary-care offices, 
such as Rome Medical Group; Boonville 
Family Care; Camden Family Care; and 
Delta Medical. They also include special-
ty-care locations such as Rome Medical 
Practice neurology; pulmonology and 
sleep medicine; surgical services; ortho-
pedics and sports medicine; general sur-
gery; and All About Women obstetrics/
gynecology.

Its outpatient services — such as com-
munity recovery center; prenatal care; 
Regional Center for Wound Care, and 
Chestnut Commons therapy, lab, and 
X-ray — will also operate under the new 
name, Rome Health said.                          

Newly rebranded Rome Health 
to build physician center                                                        

Rome Health on Feb. 16 announced plans for a $13.1 million project to build a new physician center on 
the hospital’s campus in Rome.
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Rome Memorial Hospital, which is seen in this aerial drone photo, recently announced that the health-care provider and its 
physician practices and outpatient centers are now operating as Rome Health. 

New York manufacturing 
index jumps in February
Hits highest level since 
last July
BY ERIC REINHARDT
ereinhardt@cnybj.com

A n increase in new orders and 
prices paid for goods helped boost

 a monthly gauge of New York 
state’s manufacturing sector. 

The Empire State Manufacturing 
Survey general business-conditions index 
rose 9 points in February to 12.1, its high-
est level since July of last year. The result 
also easily beat economists’ expectations 
of 5.9, according to a survey by the Wall 
Street Journal.

The February reading — based on 
firms responding to the survey — indi-
cates business activity “grew modestly” 
in New York, the Federal Reserve Bank 
of New York said in its Feb. 16 survey 
report.

A positive reading indicates expansion 
or growth in manufacturing activity in 
the state, while a negative index number 

shows a decline in the sector. 
The survey found 32 percent of respon-

dents reported that conditions had im-
proved over the month, while 20 percent 
said that conditions had worsened, the 
New York Fed said.

Survey details
The new-orders index rose 4 points to 

10.8, indicating that orders increased, and 
the shipments index fell to 4.0, pointing to 
a small increase in shipments. 

Delivery times rose at the “fastest pace 
in a year,” and inventories were higher, the 
New York Fed said.

The index for number of employees 
was little changed at 12.1, indicating “on-
going modest” gains in employment, and 
the average-workweek index edged up 
to 9.0, signaling an increase in hours 
worked. 

The prices-paid index jumped 12 points 
to 57.8, a level last reached in 2011, point-
ing to a “sharp” increase in input pric-
es. The prices-received index climbed 8 
points to 23.4, its highest level in two 
years, showing a “pickup” in selling-price 

increases.
The index for future business condi-

tions rose 3 points to 34.9, suggesting that 
firms “remained optimistic” about future 
conditions. 

The indexes for future new orders 
and shipments rose to similar levels. 
Respondents expect delivery times to 
lengthen and also expect inventories to 
increase in the months ahead. Both the 
future-prices paid and prices-received in-

dexes were also “notably” higher. 
The capital-expenditures index rose to 

28.6, its highest level in more than a year, 
and the technology-spending index rose 
to 23.4.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.          

General Business Conditions Index

VISUAL CREDIT: FEDERAL RESERVE BANK OF NEW YORK WEBSITE
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Featuring stocks of local interest 
shown every weeknight on 

Spectrum News

Bill addresses 
large revenue 
drop
BY ERIC REINHARDT
ereinhardt@cnybj.com

CAMILLUS — Onondaga 
County’s restaurants experi-
enced a 27 percent drop in 
revenue during the pandemic-im-
pacted months of 2020.

Consumers spent about 
$462 million in eateries during 
the spring, summer, and fall of 
2020, compared to the $631 mil-
lion they spent during the same 
period the year before. 

Some restaurants in the county 
chose to close temporarily during 
the pandemic and others — in-
cluding 22 in Onondaga County 
alone — “will never reopen.” 

That’s according to the office 
of U.S. Senate Majority Leader 
Charles Schumer (D–N.Y.). 

Schumer on Feb. 15 said 
he plans to include a restau-
rant-relief fund in the proposed 
$1.9 trillion COVID relief bill 
pending in Congress. 

Schumer announced the 
fund during an appearance at 
Brasserie Bar and Bistro, locat-

ed at Township 5 in Camillus. 
Michelle Roesch, owner of 
Brasserie Bar and Bistro, and 
Bud Loura, owner of Restaurant 
QB, joined Schumer for the an-
nouncement.

Schumer’s office tells CNYBJ 
that the fund is contingent upon 
Congressional passage of the lat-
est federal COVID relief bill and 
President Joe Biden’s signature, 
which are “anticipated in the 
coming weeks.”

Food service or drinking es-
tablishments — including cater-
ers, brewpubs, taprooms, and 
tasting rooms, that are not part 
of an affiliated group with more 
than 20 locations —would be el-
igible for the grants.

Schumer explained that 
the U.S. Small Business 
Administration (SBA) would 
administer the restaurant 
grant assistance and “provide 
much-needed relief” to Central 
New York’s restaurants.

Restaurants could use grants 
from the fund alongside first 
and second Paycheck Protection 
Program (PPP) loans, SBA 
Economic Injury Disaster Loan 
assistance, and the Employee 
Retention Tax Credit. 

Schumer said the federal aid 
would aim to provide a “lifeline” 

to struggling restaurants and 
help recuperate some of the in-
dustry’s “significant” revenue 
losses. The majority leader cited a 
media report that said Onondaga 
County’s restaurants have experi-
enced a 27 percent drop in reve-
nue during pandemic.

The proposed restaurant-relief 
fund will be designed to provide 
flexible grants that can be used to 
cover payroll, mortgages or rent, 
setup for outdoor seating, PPE, 
paid leave, food and other sup-
plies, or debt and other expenses.

“Central New York’s econo-
my has been hit hard by the 
pandemic, burning our beloved 
restaurant industry,” Schumer 
said. “Restaurants and bars are 
the heartbeat of our Main Streets 
and sadly are on life support as 
the first to make sacrifices and 
close for the sake of public. It’s 
time for the federal government 
to whip up some federal dollars 
and finally serve the restaurants 
that have served our communi-
ties for years.”

The most recent survey re-
leased by the New York State 
Restaurant Association (NYSRA) 
indicates that more than half (54 
percent) of New York restaurants 
said they likely would not survive 
the next six months without fed-

eral relief. 
That figure compares to 37 

percent of restaurants nation-
wide, which indicates the “dire 
situation” that the restaurant in-
dustry in New York is facing, 
Schumer said. 

The NYSRA also estimated 
from its survey that 3,833 restau-
rants in upstate New York have 
already been forced to close due 
to the pandemic.

Additional details
Should lawmakers approve 

this fund, the maximum grant 
amounts would be $10 million 
per restaurant group and $5 mil-
lion per individual restaurant, per 

Schumer’s office.
The eligible expenses would 

include payroll and benefits; 
mortgage, rent, utilities, and 
maintenance; supplies including 
protective equipment and clean-
ing materials; food; operational 
expenses; covered supplier costs 
as defined by the SBA under the 
PPP program; sick leave; and any 
other expenses deemed essential 
by the administrator.

The grants can be spent on 
eligible expenses occurring be-
tween Feb. 15, 2020 and Dec. 
31, 2021 and the administrator 
may extend the period “two years 
from enactment if conditions 
warrant.”                                    

Schumer discusses restaurant-
relief fund in Camillus stop

ER
IC 

RE
IN

HA
RD

T /
 CN

YB
J

U.S. Senate Majority Leader Charles Schumer (D–N.Y.), seen here during a July 2020 
appearance in Syracuse, on Feb. 15 visited Camillus to announce that he’s including a 
restaurant-relief fund in the proposed $1.9 trillion COVID relief bill, which Congressional 
lawmakers are still considering.

Union leader reacts 
BY ERIC REINHARDT
ereinhardt@cnybj.com

T wo competing upstate New York grocery 
 store chains with operations in the
Syracuse area will soon be one company.

Price Chopper/Market 32 and Tops Markets 
announced on Feb. 8 that they have agreed to 
merge in a deal that “nearly doubles” their collec-
tive footprint in the Northeast. 

The transaction will bring together nearly 300 
Price Chopper/Market 32, Market Bistro and 
Tops Markets stores that collectively employ more 
than 30,000 employees, per a joint news release. 

Both grocery-store chains have locations in 
the Syracuse area. Price Chopper/Market 32 

is headquartered in Schenectady while Tops 
Markets is based in Williamsville in suburban 
Buffalo. 

Financial terms of the transaction were not 
disclosed. The deal is expected to close “in the 
coming months,” subject to regulatory approval 
and customary closing conditions. 

The new parent company will be headquar-
tered in Schenectady. The Price Chopper/Market 
32 and Tops Markets businesses will retain main 
offices in Schenectady and Williamsville and will 
continue to be managed locally by their respec-
tive leaders.

Both grocery-store chains will continue oper-
ating under their respective names, a company 
spokesman tells CNYBJ in an email. 

The Price Chopper store at 2515 Erie Blvd. East in Syracuse.The Tops Markets store at Towne Center at Fayetteville. 

Tops, Price Chopper/Market 32 
merging into one company

SEE MERGER, PAGE15  
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ASK THE EXPERT
New Law Extends and Exhances 
the Employee Retention Tax 
Credit Opportunities
Nicholas L. Shires, CPA, Partner in Charge of Tax Services 

The Consolidated Appropriations Act (CAA), 
enacted December 2020, contains a number 
of COVID-19 related benefit provisions, 
including extensions and modifications of 
many provisions of the Coronavirus Aid, Relief, 
and Economic Security (CARES) Act. Specific 
attention should be given to the enhancements 
made to the Employee Retention Credit (ERC).
The CARES Act introduced the ERC as an 
incentive for employers to retain employees 
during the pandemic. Eligible employers 
could claim a refundable tax credit based on 
the payment of “qualified wages” to retained 
workers during 2020. 
Originally, there were substantial hurdles that 
needed to be cleared in order to benefit from 
the ERC. First, employers that obtained PPP 
loans were unable to claim the ERC. Second, 
in order to claim the credit on wages paid to an 
employee still performing services, businesses 
had to be a small employer (100 employees) 
and experience a significant decline in 
revenues.  
Under the CAA, organizations that previously 
weren’t eligible to claim the credit in 2020 may 
now qualify and retroactively apply for refunds. 
Here are some of the noteworthy highlights:
Extension. Previously, the credit only covered 
wages paid between Mar. 12, 2020, and Dec. 
31, 2020. The new law now extends the 
covered wage period to include the first two 
calendar quarters of 2021, ending on Jun. 30, 
2021.
Enhancement. For the first two quarters of 

2021 ending on Jun. 30, the law increases the 
overall covered wage ceiling to 70% of qualified 
wages paid during the applicable quarter.  This 
is an increase over the 50% allowable in 2020. 
In addition, starting Jan. 1, 2021, the per-
employee credit ceiling increases to $7,000 
per quarter, for a $14,000 annual maximum 
credit compared to the $5,000 maximum credit 
per employee for 2020 wages.
PPP Compatibility. In a change retroactive 
to Mar. 13, 2020, the new law now stipulates 
that the ERC can be claimed even if a PPP 
Loan was received. However, wages that are 
paid using forgivable PPP loan funds are not 
qualified wages for the ERC.
Eligible Employer Changes. The law 
reduced the required year-over-year gross 
receipts from 50% to 20% and provides a safe 
harbor allowing employers to use prior quarter 
gross receipts to determine eligibility. For 2021, 
an employer will satisfy the gross receipts test 
if quarterly gross receipts decline by more than 
20% compared to the same calendar quarter 
in 2019.
Small Employer Changes. The original 
act prevented companies with more than 
100 employees from taking the ERC for any 
employee still performing services.  Starting in 
2021, this increases to 500 employees.
For a more in-depth discussion on the ERC, 
check out the online edition of “Ask the Expert” 
on CNY Business Journal’s website. Contact 
us if you have questions about your eligibility 
or how to retroactively claim credits.

It’s B&C’s 18th Central 
New York location
BY KAITLYN TAMBASCO
Contributing Writer
news@cnybj.com

TULLY — B&C Storage, a locally owned 
storage company, recently announced it 
has acquired a self-storage facility in Tully 
and made it its 18th location in Central 
New York.

The property, formerly known as 
Tully Mini Storage, is located at 5720 
Meetinghouse Road, just off Interstate 
81. It’s currently made up of 87 units in
five buildings, encompassing about 22,000
square feet, according to Bruce Pollock,
managing partner of B&C Storage.

B&C didn’t disclose the purchase price, 
but Pollock says his company financed 
the purchase with a combination of a bank 

loan and financing provided by the prior 
owner of Tully Mini Storage. The prop-
erty’s total assessment and full market 
value for 2020 were listed as $350,000, 
per Onondaga County’s online property 
records. The previous property owners 
were Theodore Shaw and Ronald Shaw.

The acquisition extends B&C’s geo-
graphic footprint further south in Central 
New York, says Pollock.

“We’re working closely with the current 
tenants to help them transition to our stan-
dard amenities including our online ac-
count management,” he said in a release. 
“We’re excited to be a part of the Tully 
neighborhood.”

B&C Storage, whose main office 
is at 4004 Box Car Lane in Camillus, 
has self-storage locations in Auburn, 
Baldwinsville, Bridgeport, Camillus, 
Central Square, Clay, DeWitt, East 
Syracuse, Eastwood, Liverpool (2), 
Marcellus, North Syracuse, Onondaga 

Hill, Radisson, Skaneateles, Westvale, and 
now Tully, per its website.

“B&C has expanded pretty aggressive-
ly these past few years,” Pollock tells 
CNYBJ in an interview. “We wanted to 
spread [out] in the market a little bit more. 
Our goal is to provide the best storage 
experience.”

B&C Storage says it is planning to 
begin property upgrades and renova-
tions soon at the Tully location, including 
adding more buildings featuring interior 
climate-controlled, drive-up climate con-

trol, and additional regular storage units. 
Pollock says the company still has to go 
through the approval process for the new 
units, and that two additional buildings 
will be added to the Tully property in 
September.

B&C Storage, which was founded in 
1995, is always looking to expand, Pollock 
says, He indicates that his company could 
add new self-storage locations in Utica or 
Cortland in the future, but says the firm is 
not looking to expand across the state at 
this point.            

B&C Storage acquires 
Tully Mini Storage facility

BY ERIC REINHARDT
ereinhardt@cnybj.com

MARATHON — Two companies with op-
erations in Marathon in southern Cortland 
County are now working together.

Square Deal Machining Inc. (SDMI) — 
a metal fabrication and machining compa-
ny based in Marathon — acquired Kurtz 
Truck Equipment, a truck equipment and 
fabrication company, also of Marathon.

SDMI says the deal allows it to expand 
its business operations. The firm officially 
announced the acquisition on Feb. 1. The 
transaction closed the same day, SDMI 
tells CNYBJ in an email. 

To expand production and continue 
to provide machining and fabrication 
services with “faster processing times,” 
SDMI company leaders decided to buy 
another local fabrication company. 

Under the acquisition agreement, 
Kurtz Truck Equipment will operate 
under the same business structure, and 
all 25 employees “will operate separately 
from SDMI.” 

Kurtz Truck Equipment is known for 
fabricating propane trucks, crane trucks, 
and dump bodies. 

“After getting to know the team at 
SDMI, it became clear that they were 
the perfect partner to expand with to 

provide the same high-quality service and 
technologies to our customer base that 
encompasses seven states and multiple 

markets,” Roger Smith, general manager 
and VP of Kurtz Truck Equipment, said 
in the release.

Established in 1963 as Kurtz Welding Inc., 
it functioned as a builder and fabricator of 
new and refurbished fire apparatus, specialty 
welding, and custom fabrications. In April 
2007, Kurtz Welding changed its name to 
Kurtz Truck Equipment to better reflect the 
types of fabrication lines available.

SDMI, which began as a one-
room machine shop, has grown into a 
300,000-square-foot machining facility that 
offers fabrication, machining, and welding 
capabilities and employs more than 150 
people. 

Its 140,000-square-foot fabrication and 
welding facility is located at 98 Route 11 
in Marathon, while its 125,000-square-foot 
CNC machining and distribution center is 
situated at 496 Route 11 in Marathon. In 
addition, the firm also has a 10,000-square-
foot tool room in Killawog in Broome 
County, along with a 25,000-square-foot 
stainless-steel welding and assembly facili-
ty near Binghamton, per its website.        

Square Deal 
Machining 
acquires a 
nearby com-
pany to ex-
pand business 
operations                                                   
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Square Deal Machining Inc. (SDMI) of Marathon in south-
ern Cortland County has acquired Kurtz Truck Equip-
ment, also of Marathon. SDMI is a metal fabrication 
and machining company, while Kurtz Truck Company’s 
operations also include a fabrication component.

PHOTO CREDIT: SQUARE DEAL MACHINING 

Follow us on 
Twitter at

@cnybj

https://www.cnybj.com/ask-the-expert-new-law-extends-and-enhances-the-employee-retention-tax-credit-opportunities/
http://www.twitter.com/cnybj
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BY ADAM ROMBEL
arombel@cnybj.com

OSWEGO — Pathfinder Bancorp, Inc. 
(NASDAQ: PBHC), the holding company 
for Pathfinder Bank, recently reported 
that its net income rose 4.5 percent to 
$1.95 million in the fourth quarter from 
$1.86 million in the year-ago quarter. 

The Oswego–based banking company 
generated earnings per share of 33 cents 
in the fourth quarter, up from 32 cents in 
the same period in 2019. 

Pathfinder reported total revenue (net 

interest income plus total noninterest in-
come) of $10 million in the fourth quarter, 
up almost 10 percent from $9.1 million in 
the fourth quarter of 2019.

Revenue growth was led by decreased 
interest expense and a rise in noninterest 
income, including net gains from the sale 
of real estate and securities.

For the full-year 2020, Pathfinder pro-
duced net income of $7 million, up more 
than 62 percent from $4.3 million in 2019. 
Net income available to common share-
holders for 2020 was $5.4 million, up 50 
percent from $3.6 million for the prior 

year. The banking company’s earnings per 
share last year was $1.17, up 46 percent 

from 80 cents a share in 2019. Total rev-
enue for 2020 came in at $38.5 million, an 
increase of 16 percent from $33.1 million 
the year before.

“Despite 2020’s challenges, we realized 
record earnings as we continued to build 
a larger, stronger, and more capable com-
pany for our shareholders, customers, and 
employees. We have been an active partic-
ipant in the Paycheck Protection Program 
(PPP), originally providing access to this 
low-interest rate loan facility totaling ap-
proximately $76 million in loans to 699 
existing and new customers. Throughout 
2020, we have had our customers’ backs. 
Providing support and stability to them 
in 2021 and beyond remains an import-
ant focus for our team,” 
Thomas W. Schneider, 
president of Pathfinder 
Bancorp, said in the compa-
ny’s earnings report, which 
was issued on Feb. 1. “We 
were able to achieve strong 
growth in assets during the 
year, with total assets and 
earning assets each growing more than 12 
percent to $1.23 billion and $1.16 billion, 
respectively. In order to remain solidly po-
sitioned to respond to appropriate growth 
opportunities, we raised additional capital 
in the fourth quarter of 2020 through a 
private placement of $25 million in fixed-
to-floating rate subordinated notes. We 
had a very productive year in attracting 
additional funding as deposits increased 
by more than $114 million through a com-
bination of sources, including PPP lending, 
new and expanded commercial banking 
relationships, seasonal tax receipts from 
municipalities and retail customer depos-
its. Along with successfully attracting addi-
tional funding, we were able to significantly 
reduce our cost of deposits during 2020…”

Schneider added that the banking compa-
ny’s noninterest expenses rose 5.6 percent in 
the fourth quarter but declined 3.7 percent 
for the full year. Management will continue to 
focus on that area throughout 2021.

Pathfinder Bank is a New York State 
chartered commercial bank with 10 
full-service branches located in its market 
areas of Oswego and Onondaga counties, 
as well as one limited-purpose office in 
Oneida County. Through its subsidiary, 
Pathfinder Risk Management Company, 
Inc., the bank owns a 51 percent interest in 
the FitzGibbons Agency, LLC. 

As of Dec. 31, Pathfinder Bancorp and 
its subsidiaries had total consolidated as-
sets of $1.23 billion, total deposits of nearly 
$996 million, and shareholders’ equity of al-
most $98 million.                        
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The Pathfi nder Bank branch on Route 31 in Clay.
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Journal’s Email News Alerts:  
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Blackstone LaunchPad & 
Techstars at SU Libraries
222 Waverly Ave.
Syracuse, NY 13244

 Website: launchpad.syr.edu
 Year Established: 2016
 Organization Type: innovation center, 
incubator, funding source, consulting/
training provider
 Services/Resources Offered: 
Competitions: Campus challenges, as well 
as national, state, and regional business 
plan competitions that provide opportuni-
ties for students from across the network to 
connect and innovate. Coworking: Campus-
wide accessibility to open coworking space, 
specialized applications, and tools to help 
get startups off the ground and scale, with 
a focus on inclusive entrepreneurship. 
Workshops: Workshops and technical as-
sistance programs that build competence 
through experiential learning, and refer-
ral to highly ranked Syracuse University 
entrepreneurship-education programs. 
Networking: Networking events that build 
university-wide innovation infrastructure 
and bring together entrepreneurs, research-
ers, investors, and funders, as well as techni-

cal service providers. Mentors: One-on-one 
mentoring that cultivates entrepreneurial 
thinking and problem solving for both 
non-profit and for-profit businesses of any 
size and industry. Connections: Regional, 
national, and global connections to uni-
versity programs and venture leaders to 
share best practices, engage with successful 
entrepreneurs, and find partners. Team 
Building: Interdisciplinary team-building 
that fosters a team approach and utilizes 
collaboration as a tool for innovation. 
Resources: One-stop connections to the 
university’s robust network of entrepre-
neurial resources, programs, and activities. 
Events: Access to world-class content, 
experts, and global events through the 
Blackstone Charitable Foundation.
 Industries Served: All
 Notable Initiatives/Success Stories/
Events: “From our launch, we’ve seen over 

4,550 program participants who are faculty, 
staff, students, and alumni innovators with 825 
venture ideas. We’ve raised $37.25 million in 
investments, with $3.55 million won in compe-
titions. Our ventures span over 118 countries, 
with over 110 ventures incorporated. We’re 
proud of our 50/50 female/ male ratio, and 
commitment to diversity and inclusion.” 
 Number of Businesses/Entrepreneurs 
worked with in 2020: 812
 Total Admin. Staff: 2
 No. of CNY Offices: 1
 Total No. of Offices: 0
 Executive Director: Linda Dickerson 
Hartsock

CASE at Syracuse University
2-212 Center of Science & Technology 
Syracuse, NY 13244

 Phone: (315) 443-1060

 Website: case.syr.edu
 Year Established: 1984
 Organization Type: incubator, funding 
source
 Services/Resources Offered: univer-
sity-industry research and development 
collaborations, engage students, deliver 
customized technology workshops and 
short-courses, host networking events, 
pursue funding opportunities, commer-
cialize technology, facilitate access to uni-
versity resources
 Industries Served: works with compa-
nies of all sizes, from any industry sector
 Total Admin. Staff: 6
 No. of CNY Offices: 1
 Director: Pramod Varshney

The Center for Advanced 
Materials Processing (CAMP)
103 CAMP Building 5665
Potsdam, NY 13699

 Phone: (315) 268-2336
 Website: clarkson.edu/camp
 Organization Type: consulting/training 
provider, Center for Advanced Technology 
 Services/Resources Offered: materials 
synthesis, materials processing, technol-

Students involved in the Blackstone LaunchPad & Techstars at SU Libraries.    PHOTO CREDIT: SYRACUSE UNIVERSITY LIBRARIES

W elcome to the 2021 Innovation & Entrepreneur Resource
 Directory. The following organizations foster innovation and 
 provide funding, consultation, training, and other support to 
 entrepreneurs across Central New York.

Note: This is an update of the Innovation and Entrepreneur Resource Directory 
that ran in the Nov. 23 issue of The Central New York Business Journal.
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ogy transfer, materials - computational 
methods, materials characterization, edu-
cation & training
 Industries Served: industry, corpora-
tions, and government entities
 Director: Devon Shipp

Central New York Biotech 
Accelerator (CNYBAC)
841 East Fayette St.
Syracuse, NY 13210

 Phone: (315) 464-9288
 Website: cnybac.com
 Year Established: 2011
 Organization Type: innovation center,
incubator
 Services/Resources Offered: license
state-of-the-art wet lab space, shared equip-
ment, access to Upstate Medical University 
clinical and basic science expertise, access 
to Upstate Medical University core facilities, 
educational programming, service-provider 
network, mentor network, match resources, 
200+-seat theater and café event space rent-
al, collaborative partnerships
 Industries Served: biotech/biomed
commercialization start ups
 Executive Director: Kathi Durdon

FuzeHub
25 Monroe St. Suite 201
Albany, NY 12210

 Phone: (518) 768-7030
 Website: fuzehub.com
 Year Established: 2016
 Organization Type: funding source,
consulting/training provider
 Services/Resources Offered: FuzeHub
provides New York State manufacturers
and startups with guided access to net-
work of industry experts, programs, and
assets to solve productivity, commercial-
ization, research and development issues,
and other challenges to growth.
 Industries Served: Small to medium-sized
manufacturing companies and startups
 Notable Initiatives/Success Stories/
Events: Manufacturing Reimagined
Program, Cybersecurity, Build4Scale
 Total Admin. Staff: 18
 Total No. of Offices: 1
 Executive Director: Elena Garuc

Griffiss Institute
592 Hangar Road
Rome, NY 13441

 Phone: (315) 838-1696
 Website: griffissinstitute.org
 Year Established: 2002
 Organization Type: incubator, consult-
ing/training provider
 Services/Resources Offered: technolo-
gy transfer, internship, program, workforce
education & training, STEM education
 Industries Served: advocates and facil-
itates the co-operation of private industry, 
academia, and the Air Force Research 
Laboratory Information Directorate, in de-
veloping solutions to critical cyber security 
problems
 Interim President and Chief Engineer:
Mike Wessing

Integrated Electronics 
Engineering Center at 
Binghamton University
Integrated Electronics Engineering Center
Binghamton, NY 13902

 Website: binghamton.edu/ieec

 Year Established: 1991
 Organization Type: research center
 Services/Resources Offered: Reliability
and Failures Lab, Smart Electronics
Manufacturing Lab; collection of equip-
ment open for students, faculty, and
industry members use; archive of past
and on-going industry research projects,
knowledge-sharing, networking
 Industries Served: electronics
 Notable Initiatives/Success Stories/
Events: Annual Electronics Packaging
Symposium
 Director: S.B. Park

Kevin M. McGovern 
Family Center for Venture 
Development in the Life 
Sciences
405 Weill Hall, Cornell University
Ithaca, NY 14853

 Phone: (607) 255-3756
 Website: mcgoverncenter.cornell.edu
 Year Established: 2008
 Organization Type: incubator
 Services/Resources Offered: lab
equipment, office space
 Industries Served: life sciences
 McGovern Center Director: Lou Walcer

Koffman Southern Tier 
Incubator
120 Hawley St.
Binghamton, NY 13901

 Phone: (607) 777-5094
 Website: southerntierincubator.com
 Year Established: 2017
 Organization Type: incubator
 Services/Resources Offered: 35,000
square-feet of offices, high-tech labs, and
co-working spaces that encourage col-
laboration between members; access to
financial, legal, and regulatory resources
and services
 Industries Served: energy, electronics,
health
 Assistant Vice President for
Entrepreneurship and Economic
Development: Per Stromhaug

Launch NY
77 Goodell St., Suite 201
Buffalo, NY 14203

 Phone: (716) 881-8006
 Website: launchny.org
 Organization Type: funding source
consulting/training provider
 Services/Resources Offered: mento-
ring, proof-of-concept funding, business
tools, resource network
 Industries Served: advanced manu-
facturing, biomedical, chemicals/materials, 
cleantech, consumer goods & services, 
food and beverage, IT & web technology, 
life sciences & pharmaceuticals, medical 
devices, mobile technology, nanotechnol-
ogy, sensors
 President & CEO: Marnie LaVigne

Mohawk Valley Small 
Business Development 
Center
SUNY Polytechnic Institute
Utica, NY 13502

 Phone: (315) 792-7547
 Website: http://nyssbdc.org/centers/
centers.aspx?centid=13

 Year Established: 1986
 Organization Type: consulting/training
provider
 Services/Resources Offered: one-on-
one business counseling, business-plan
development, startup assistance, sources
of financing, government contracting
assistance, training workshops, research
services, and MWBE resources
 Director: Paul Arvantides

MVCC’s thINCubator
326 Broad St.
Utica, NY 13501

 Phone: (315) 880-0511
 Website: thincubator.co
 Year Established: 2014
 Organization Type: innovation center,
incubator
 Services/Resources Offered: offers
programs to help you generate better
business ideas, refine and accelerate start-
ups (The Refinery), and meet other CNY
creatives (MESH); coworking
 Total Admin. Staff: 2
 Co-Director: Stacey Smith
 Co-Director: Ryan Miller

New York Business 
Development Corp.
1220 Coffeen St.
Watertown, NY 13601

 Phone: (315) 782-9262
 Website: watertown.nyssbdc.org
 Year Established: 1986
 Organization Type: consulting/training
provider
 Services/Resources Offered: free
confidential business counseling for new
and existing businesses in Jefferson, Lewis,
and Oswego counties including business
planning, marketing, financial assistance,
government-procurement opportunities
 Regional Director: Elizabeth Lonergan

North Country Innovation 
Hot Spot
65 Main St.
Potsdam, NY 13676

 Phone: (315) 268-3810
 Website: northcountryhotspot.com
 Organization Type: incubator
 Services/Resources Offered: office and
lab space, press releases, business develop-
ment, business plan review, growth strate-
gies, market channels, product development
 Industries Served: small and ear-
ly-stage businesses
 Director of the Shipley Center: Jamey
Hoose

Praxis Center for Venture 
Development
350 Duffield Hall, Cornell University
Ithaca, NY 14853

 Phone: (607) 255-6032
 Website: https://pcvd.cornell.edu/
 Year Established: 2019
 Organization Type: innovation center,
incubator consulting/training provider
 Services/Resources Offered: provides
a launchpad for Cornell University based re-
searchers to commercialize their technologies
 Industries Served: semiconductors,
medical devices, enterprise software,
chemicals, instruments, and many others
 Administrative Academic Director:
Robert Scharf
Program Assistant: Stacy Clementson

Rev: Ithaca Startup Works
314 East State St.
Ithaca, NY 14850

 Phone: (607) 882-2400
 Website: revithaca.com
 Organization Type: incubator
 Services/Resources Offered: business
mentorship, workspace, and startup re-
sources
 Industries Served: any new or growing
business that will create jobs in Ithaca and 
surrounding communities, mentorship is 
field-agnostic
 Notable Initiatives/Success Stories/
Events: Events@Rev
 Executive Director: Tom Schryver

Small Business Development 
Center at OCC
Mulroy Hall
Syracuse, NY 13215

 Phone: (315) 498-6070
 Website: onondagasbdc.org
 Year Established: 1986
 Organization Type: consulting/training
provider
 Services/Resources Offered: business
counseling, business-plan development,
consulting, workshops, MWBE resources,
cooperatives
 Notable Initiatives/Success Stories/
Events: COVID-19 programs, assistance,
and resources ESD Digital Initiative
 Total Admin. Staff: 9
 Regional Director: Joan A. Powers

South Side Innovation Center
2610 South Salina St.
Syracuse, NY 13205

 Phone: (315) 443-8466
 Website: southsideinnovation.org
 Year Established: 2006
 Organization Type: innovation center
 Services/Resources Offered:
Entrepreneurial Assistance Program
(EAP), supporting clients and tenants of
SSIC; WISE Women’s Business Center for
women seeking to start or grow a busi-
ness; Syracuse Commercial Test Kitchen
(COMTEK) to help food entrepreneurs
launch businesses; Start-up NY/ Program
for Investment in Micro-entrepreneurs
(PRIME) supporting disabled and low-in-
come entrepreneurs with training and
assistance
 Industries Served: aspiring, new, and
existing entrepreneurs, women, minorities,
low-income individuals, individuals with
disabilities, and those interested in food
product development and manufacturing
 Director: El-Java Abdul-Qadir

SUNY Canton Small Business 
Development Center
French Hall 201
Canton, NY 13617

 Phone: (315) 386-7312
 Website: canton.edu/sbdc
 Organization Type: consulting/training
provider
 Services/Resources Offered: free di-
rect counseling and a wide range of man-
agement and technical assistance services;
helps start-ups develop a business plan,
assist existing businesses prepare to ex-
pand, or offer resources for industry-spe-
cific topics
 Director: Dale Rice
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SyracuseCOE
727 E. Washington St.
Syracuse, NY 13244

 Phone: (315) 443-4445
 Website: syracusecoe.syr.edu
 Organization Type: Center of
Excellence
 Services/Resources Offered:
University and corporate R&D expertise, 
state-of-the-art R&D facilities, industry-led 
product development, exposure to fund-
ing opportunities, assistance with grant 
proposals networking and intellectual 
collisions, focused economic-development 
programs, start-up assistance, business-at-
traction opportunities
 Industries Served: environmental and
energy technologies
 Notable Initiatives/Success Stories/
Events: SyracuseCoE Symposium
 Interim Executive Director: Eric A.
Schiff

TDO
445 Electronics Parkway, Suite 102
Liverpool, NY 13088

 Phone: (315) 425-5144
 Website: tdo.org
 Year Established: 1988
 Organization Type: consulting/training
provider
 Services/Resources Offered: help
manufacturers and technology entrepre-
neurs through lean manufacturing, Six
Sigma, Toyota Kata, Quality Management
Systems, global business development,
technology commercialization, SBIR assis-
tance, ISO certification
 Industries Served: manufacturing,
packing & crating, R&D, engineering ser-
vices, testing laboratories, packing & la-
beling services, commercial and industrial
machinery and equipment
 Total Admin. Staff: 4
 No. of CNY Offices: 1
 Center Director: Jim D’Agostino

The Tech Garden
235 Harrison St.
Syracuse, NY 13202

 Phone: (315) 470-1970
 Website: thetechgarden.com
 Year Established: 2004
 Organization Type: innovation center,
incubator, funding source, consulting/
training provider

 Services/Resources Offered: events,
resources, programs
 Director of Operations: Caitlin Moriarty
 Director of Programs: Jeannine Rogers
 Director of Communications: Kara
Jones
 Director of GENIUS NY: Jeff Fuchsberg

The Technology Farm
500 Technology Farm Drive
Geneva, NY 14456

 Phone: (315) 781-0070
 Website: thetechnologyfarm.com
 Organization Type: incubator
 Services/Resources Offered: “Flexible
Technology” research building for entre-
preneurs/start-up companies and diversi-
fying companies; multi-tenant flex space
for mid-sized research and development
companies; build-to-suit sites for large,
mature companies ranging in size from 4
to 20 acres
 Industries Served: agriculture, food,
and biotechnology
 Executive Director: John Johnson

U.S. Small Business 
Administration Syracuse 
District Office
224 Harrison Street
Syracuse, NY 13202

 Phone: (315) 471-9393
 Website: sba.gov/ny/syracuse
 Organization Type: federal agency
 Services/Resources Offered: business
counseling and training programs, access
to capital, government contracting pro-
grams, disaster recovery, small business
advocacy
 Industries Served: small business
 Notable Initiatives/Success Stories/
Events: SBA Emerging Leaders program
 District Director: Bernard J. Paprocki

Upstate Venture Connect
235 Harrison St., #41
Syracuse, NY 13202

 Phone: (315) 235-1283
 Website: uvc.org
 Year Established: 2010
 Organization Type: consulting/training
provider
 Services/Resources Offered: connects
and empowers upstate New York entrepre-

neurs with the resources for building high-
growth companies
 Notable Initiatives/Success Stories/
Events: UNY50 Leadership Network,
Upstate Unleashed Conference & Awards,
UNY Event Calendar
 Founder & Chairman: Martin Babinec
 Cofounder & CEO: Nasir Ali

WISE Women’s Business 
Center
100 Madison St.
Syracuse, NY 13202

 Phone: (315) 443-8634
 Website: wisecenter.org
 Year Established: 2003
 Organization Type: consulting/training
provider
 Services/Resources Offered: Offers
counseling, coaching, consulting, training,
networking, and mentoring opportuni-
ties to women interested in launching or
growing a business venture
 Director: Meghan Florkowski

INNOVATION/ENTREPRENEUR RESOURCE DIRECTORY

For more information, email Jeannine 
Baker at bakerjm@lemoyne.edu. 

DiversityCENTRAL

SP R I N G 2021 MA D D E N LE C T U R E

: The Art of Reinvention

4 p.m. Wednesday, 

March 3
Register at lemoyne.edu/MaddenLecture 

Diversity

: The Art of Reinvention
HOW TO CHASE SUCCESS BUT NOT
LOSE YOURSELF IN THE PROCESS.

New York Times best-selling 
author Mateo Askaripour aims
to empower people of color to seize 
opportunities for advancement, 
no matter the obstacle. His novel, 
Black Buck, takes on racism in 
corporate America with humor and 
wit. Askaripour was a 2018 Rhode 
Island Writers Colony writer-in-
residence, and his writing has 
appeared in Entrepreneur, Lit Hub, 
Catapult, The Rumpus and Medium. 
He lives in Brooklyn, New York.

Moderated by
Jean-Philippe Rancy ’16, MSIS ’17
Pre-Doctoral Fellow in Information Systems 
at the Madden School of Business

Photo by Andrew “FifthGod” 
Askaripour.

Celebrating the Salt City Market & Northside Women’s Wellness Center

S upport for entrepreneurs and 
 targeted real-estate develop-
 ment are critical building blocks 

for economic develop-
ment. Ensuring those 
resources and invest-
ments reach histori-
cally marginalized and 
disinvested commu-
nities is necessary to 
drive greater shared 
prosperity. This month, 
CenterState CEO’s 
community investment 
team, part of our eco-
nomic inclusion port-

folio, joined neighborhood partners and 
private and public-sector leaders to cel-
ebrate the successful completion of two 
important projects — the Salt City Market 
and the Northside Women’s Wellness 
Center. Both projects highlight the broad 

impact of this work as we strive for inclu-
sive growth.

The Salt City Market, developed by the 
Allyn Family Foundation, opened late last 
month transforming an underutilized cor-
ner of the city into a mixed-use building 
that includes a food hall, mixed-income 
housing, and office space for nonprof-
its, including the Allyn Foundation. The 
$25 million project features a food hall 
including eight merchants that partic-
ipated in CenterState CEO’s Up Start 
program. The training program provided 
these small-businesses owners and entre-
preneurs with business-plan development 
support, concept testing. and technical 
assistance. CenterState CEO is proud 
to partner with the Allyn Foundation’s 
Community Prosperity portfolio and is 
grateful for Allyn’s support of our work 
to drive economic solutions within low-in-
come communities.

The long-awaited Northside Women’s 
Wellness Center also recently opened 
with assistance from CenterState CEO’s 
Northside UP program. The need for a 
Women’s Wellness Center was identified 
after a series of health and wellness con-
versations between St. Joseph’s Health 
and neighborhood residents revealed 
an alarming trend in which women felt 
isolated and unable to access outlets of 
exercise. Operated by the YMCA, the 
center now offers a welcoming, safe, and 
empowering place for all women to im-
prove their health and the health of their 
families. The project was completed in 
collaboration with St. Joseph’s Health, 
the YMCA of Central New York, M.S. 
Hall and Associates, and several neigh-
borhood partners. It is an example of how 
CenterState CEO’s Economic Inclusion 
team convenes community stakeholders 
to implement strategies and programs 

that empower residents and revitalize 
neighborhoods.

If you have not already, I strongly 
encourage you to visit these new vibrant 
Syracuse assets and support the entre-
preneurs and communities they serve. 
The opening of these projects are import-
ant milestones in our economic-inclusion 
efforts and we will continue to work 
alongside our partners to ensure their 
success. To learn more about CenterState 
CEO’s community-investment work, con-
tact Dominic Robinson, VP of economic 
inclusion, at drobinson@centerstateceo.
com.            

Robert M. Simpson is president and CEO of 
CenterState CEO, the primary economic-de-
velopment organization for Central New 
York. This article is drawn and edited from 
the “CEO Focus” email newsletter that the 
organization sent to members on Feb. 11.

ROBERT M.
SIMPSON 

CEO Focus

https://lemoyne.zoom.us/webinar/register/WN_VYbV52gITWKCLGu5AOGwnA
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W hen running 
 a business, 
 you are con-

stantly striving to pro-
mote growth. Once 
things start to take off, 
firms often face a whole 
new set of challenges 
that they must address. 
Here are 10 tips I have 
found useful when nav-
igating a period of busi-

ness growth and expansion. 
1. Don’t lose sight of your “why.”

Seeing your business grow and thrive is 
exciting, but it’s important to stay focused 
on your mission. A rapidly growing busi-
ness can sometimes take off in a direction 
that doesn’t align with your core mission. 
Periods of growth are an opportune time 
to reflect and realign with your “why.”

2. Learn to delegate. As an entre-
preneur, you often begin by handling 
almost every aspect of your business. As 

your business expands, you must delegate 
to manage your workload. If you have 
been feeling overwhelmed by your orga-
nization’s growth recently, look over your 
responsibilities. Are there aspects of your 
workload that could be handled efficiently 
by someone else?

3. Hire with culture in mind.
Retaining quality talent is essential to the 
long-term success of a business. When 
searching for new hires, consider how 
candidates will do in your company’s 
unique culture. Of course, credentials 
are important, but the candidate that 
looks the best on paper is not always the 
best fit.

4. Listen to your customers. Your
clients are the life force of your company. 
Never lose touch with what your custom-
ers want out of your brand. Especially in 
periods of rapid growth, be sure to focus 
on customer experience. You can show 
clients you care through meaningful com-
munications and requests for feedback.

5. Encourage employee feedback.
Speaking of feedback, it’s vital to listen to 
your employees as well. During periods 
of growth, lots of things shift and employ-
ees are invaluable sources of information. 
Their insight into what needs revision 
or improvement can help your business 
grow with grace and agility.

6. Analyze your inefficiencies. In
addition to listening to employee feedback 
regarding ways to improve your business, 
seek out inefficiencies in the processes 
you currently have in place. Is there a 
manual task that could be automated? 
Are employees spending too much time 
on tasks that don’t benefit overall produc-
tivity?

7. Reduce regulation risk. A grow-
ing business has to be on the lookout 
for new government and industry regu-
lations. Growth can take many different 
forms — expanding your markets, utiliz-
ing new sales channels, teaming up with 
a distributor, rolling out new products, 
etc. Big changes like these might mean 

dealing with new or different regulations. 
Be sure to do your homework to ensure 
that you’re in compliance.

8. Integrate your processes. When
a business is just starting out, the deci-
sion is often made to go with the most 
economical software solutions. This can 
mean patching many different systems 
together, which can be especially prob-
lematic during high-growth periods. 
Disparate systems will struggle to keep 
up with the demand, causing internal 
issues as well as a diminished customer 
experience. Switching to a comprehensive 
business-management system allows all 
departments to communicate effectively 
and efficiently. It also allows you to access 
all the data you need at any time, rather 
than having to gather it from multiple 
programs.

9. Make scalability a priority. When
thinking about how to navigate growth in 
your business, always consider the scal-
ability of your decisions. Demand fluctu-
ates over time, and — if things keep going 
this way — you will need to account for 
more growth in the future. Make sure the 
solutions you implement now can support 
growth in the future as well.

10. Bring in an expert. All of this
may sound daunting to tackle on your 
own, but the good news is you don’t have 
to. Partner with someone that can help 
grow your business and find software 
solutions that make business processes 
more fluent and efficient.         

Joel Patterson (www.JoelPatterson.com) is 
a workplace culture expert and founder of 
The Vested Group, a business technology 
consulting firm. He is the ForbesBooks au-
thor of “The Big Commitment: Solving The 
Mysteries Of Your ERP Implementation.”

INNOVATION/ENTREPRENEUR RESOURCE DIRECTORY

BY JOURNAL STAFF
news@cnybj.com

GREENE — The Raymond Corporation, a 
Chenango County–based manufacturer of 
forklift trucks and other material-handling 
products, has recently introduced a new 
automated tow tractor.

The Raymond Courier 3220 Automated 
Tow Tractor uses vision-guided technol-
ogy and can tow up to 15,000 pounds. 
The new tow tractor is the latest addition 
to Raymond’s line of automated guided 
vehicles (AGVs), the company announced 
on Jan. 19.

“The addition of the Raymond Courier 

3220 to our line of AGVs showcases our 
drive for continuous improvement. This 
model offers higher towing capacity and 
more ramp capability, resulting in an 
ability to handle peak loading needs,” 
Tiger Xu, product manager of automated 
products at Raymond, said in a compa-
ny release. “Raymond Courier automated 
guided vehicles leverage vision technolo-
gy for navigation.”

The company has a fleet of three addi-
tional Courier AGVs besides the new tow 
tractor.

Raymond is a unit of Toyota Industries 
Corp. Its plant is located at 22 S. Canal St. 
in the town of Greene.          

Raymond rolls out new 
automated tow tractor
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10 Tips For Navigating Business Growth “When searching for 
new hires, consider how 
candidates will do in your 
company’s unique culture.”
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BY JOURNAL STAFF
news@cnybj.com

ITHACA — Tompkins Connect, 
a local young-professional orga-
nization in Tompkins County, 
recently announced the winners 
of the 6th Annual Fab5 Young 
Professional Awards, sponsored 
by the Tompkins Trust Company. 

The Fab5 Awards highlight 
and celebrate the achievements 
of young professionals ages 
21-40 who are excelling in their 
fields and making an impact in 
Tompkins County. 

This year, the Fab5 Committee 
sought young professionals who 
have been able to shine and excel 
despite the unprecedented chal-
lenges the community has faced. 
The committee said in a news 
release that it “received a his-
toric number of nominations for 
individuals who did remarkable 
things this past year.”

 Tompkins Connect added two 
additional awards this year. The 
Essential Worker “Hero” award 
was created to recognize a young 
professional who was consid-
ered “essential” throughout the 
COVID-19 pandemic. The Above 
and Beyond award was added to 
recognize an outstanding individ-
ual who has made significant con-

tributions to the area community. 
This year’s winners are the 

following individuals.
• Not-for-Profit Leader of the

Year — Johanna Anderson, Ithaca 
Neighborhood Housing Services 
— for her remarkable leadership 
during this challenging time. 

• Business Leader of the
Year — Patrick Blackman, 
Coltivare — for his inspiring lead-
ership to the Coltivare staff, TC3 
students, and Ithaca community. 

• Rookie of the Year — Ben
Sandberg, The History Center 
in Tompkins County — for his 
creativity and commitment as a 
new leader of The History Center 
during this challenging year. 

• Entrepreneur of the Year
— Olivia Ashline-Royale, Easy 
Living Hats — for her exceptional 
entrepreneurship and dedication to 
supporting the Ithaca community. 

• Volunteer of the Year
— Juliana Garcia, Cornell 
Cooperative Extension of 
Tompkins County — for her con-
tributions toward developing the 
Tompkins County Mutual Aid re-
sponse, with the help of her team.

• Essential Worker “Hero”
Award — Emily Mallar, Cayuga 
Health Partners — for her excep-
tional efforts of providing rapid 
medical communications through-

out the COVID-19 pandemic, en-
abling the medical community to 
reduce the number of hospitaliza-
tions and emergency-room visits. 

• Above and Beyond Award
— Melissa Madden, PressBay 
Food Hub — for her work in 
bringing fresh, local food to the 
community during the COVID-19 
pandemic.

Tompkins Connect says it is in-
viting all members of the commu-
nity to honor and celebrate these 
young professionals at the free, vir-
tual 2021 Fab5 Young Professional 
Awards Celebration on Thursday, 
March 4, from 6-7:30 p.m. 

 The event will be live-streamed 
with a watch-party option for 
those who would like to virtually 
see and chat with other guests 
attending the event. 

 “Fab5 is a unique event that 
showcases the great work young 
professionals are doing in our 

community,” David Walton, event 
and program manager at the 
Tompkins Chamber and member 
of the Fab5 planning committee, 
said in the release. “This past 
year has been challenging in so 
many ways, but it has been inspir-
ing to see so many people step up 
and help each other out.”

Tompkins Trust Company 
President and CEO Greg Hartz 
says young professionals like 
those honored in these awards are 
critical to the community’s future.

“There are countless young 
professionals living and working 
in our community who are shap-
ing both the short-term and long-
term success of our organizations. 
Our young professionals are so 
important to the healthy future 
of our community and we are 
pleased to honor these young pro-
fessionals for their achievements,” 
he said. “It is especially important 

to recognize the accomplishments 
of our young professionals who 
have stepped up to help our com-
munity this past year, as COVID-
19 has had a tremendous impact 
on our community.”

The Fab5 Awards are co-spon-
sored by Communiqué Design 
& Marketing and the Tompkins 
Chamber. Visit http://www.tomp-
kinschamber.org/Fab5Awards to 
learn more about the winners 
and to register for the event.

Tompkins Connect is a local 
young professional organization, 
which was formed in 2010 and 
currently has more than 700 
members. Tompkins Connect 
is housed within the Tompkins 
Chamber. The mission is to con-
nect young professionals and 
emerging leaders through net-
working, community building, 
and volunteerism in Tompkins 
County.           

Tompkins Connect 
announces winners of the 
6th Annual Fab5 Awards
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THE LIST
Research by Vance Marriner
vmarriner@cnybj.com 
(315) 579-3911
Twitter: @cnybjresearch

Upcoming Lists:
March 1 
Conference & Meeting Facilities

March 8 
Economic-Development Agencies

ABOUT THE LIST
Information was provided by represen-
tatives of listed organizations and their 
websites. Other groups may have been 
eligible but did not respond to our requests 
for information. Organizations had to 
complete the survey by the deadline to 
be included on the list. While The Business 
Journal strives to print accurate informa-
tion, it is not possible to independently 
verify all data submitted. We reserve the 
right to edit entries or delete categories for 
space considerations.

Central New York includes Broome, Cayuga, 
Chemung, Chenango, Cortland, Herkimer, 
Je�erson, Lewis, Madison, Oneida, Onon-
daga, Oswego, St. Lawrence, Seneca, Tioga, 
and Tompkins counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with ad-
ditional �elds of information, are available 
for purchase at our website: cnybj.com/
Lists-Research
 

WANT TO BE ON THE LIST?
If your company would like to be consid-
ered for next year’s list, or another list, 
please email: vmarriner@cnybj.com

TAX PREPARERS
Ranked by No. of CNY Tax Preparers

Rank

Name
Address
Phone/Website

CNY:
Tax

Preparers
CPAs

Employees

Returns
Prepared for

2020 Other Services Key Local Executives
Year

Estab.

1.
Bowers & Company CPAs, PLLC
120 Madison St., Suite 1700
Syracuse, NY 13202
(315) 234-1100/bcpllc.com

67
61
98

5,500 auditing, tax planning, estate planning, succession
planning, mergers & acquisitions, family business,

manufacturing, business valuation

Michael G. D'Avirro, Co-CEO
Carl I. Austin, Co-CEO

2004

2.
The Bonadio Group
432 N. Franklin St., Suite 60
Syracuse, NY 13204
(315) 476-4004/bonadio.com

55
50
118

3,479 Financial statement audit and accounting services,
information risk management/cybersecurity, internal audit,
tax preparation, accounting software installation/support,

cost-segregation studies, business valuation, forensic
accounting, mergers and acquisitions, management

consulting, bookkeeping, wealth management

Bruce Zicari II, Managing Partner and
CEO

Kristen Gill Clark, Syracuse Managing
Partner

Richard Zweifel, Utica Managing
Partner

1978

3.
Firley, Moran, Freer & Eassa, CPA, P.C.
125 East Jefferson St.
Syracuse, NY 13202
(315) 472-7045/fmfecpa.com

50
55
90

1,950 audit, accounting, & tax services, business valuations,
employee-benefits plan consulting, income-tax consulting,

mergers and acquisitions, estate & financial planning,
internal audit, financial institution regulatory compliance,

fraud, and forensic-accounting services

Daniel T Gilheney, Managing Principal
Andrea LaBarge, Audit Principal In

Charge
Jean R. Cole, Tax Principal In Charge

1980

4.
Dermody, Burke & Brown, CPAs, LLC
443 N. Franklin St.
Syracuse, NY 13204
(315) 471-9171/dbbllc.com

47
40
82

5,633 accounting/taxation/audit services, business valuations,
custom accounting solutions, employee-benefit plan audits,

family business services, fraud/forensic accounting &
internal controls, litigation support, marketing consulting,
payroll services, retirement-plan design/admin., trusts &

estates

Madelyn H. Hornstein, Managing
Member, CEO

William J. Harmatuk, Member, CFO
Carolyn S. Sturick, Member, COO

1956

5.
D'Arcangelo & Co., LLP
5000 Brittonfield Parkway
East Syracuse, NY 13057
(315) 475-7213/darcangelo.com

40
34
71

5,000 accounting, tax, auditing and assurance, business
consulting, business valuations, and estates & trusts

Robert R. Ritz, Partner-in-Charge
Jerome C. Burnham, Partner

M. Louis Kruth, Partner
Arthur Liberman, Partner

Frank Squadrito, Jr., Partner
Robert R Ritz, Managing Partner

1950

6.
Dannible & McKee, LLP
DM Financial Plaza
Syracuse, NY 13202
(315) 472-9127/dmcpas.com

34
56
96

2,800 accounting, tax and audit services, business-valuation,
forensic-accounting, ownership-transition planning,

litigation-support, FAR overhead rate audits, SOC services,
estate planning, bankruptcy and trust accounting,

employee-benefit plan audits, internal audits, bookkeeping

Michael J. Reilly, Managing Partner
Kenneth C. Gardiner, Partner in

Charge of Assurance Services and
Quality Control

Nicholas L. Shires, Partner in Charge
of Tax Services

1978

7.
Peters & Associates, CPAs, P.C.
731 James St.
Syracuse, NY 13203
(315) 476-1616/peterscpas.com

31
9
33

5,000 accounting services, tax preparation for business, personal,
estates and trusts, payroll services, nonprofits, business

start-ups/valuations, reviews, audits, compilations, college
cost planning, Empire Zone consultations, financing

assistance, forecasts & projections, investment advice,
QuickBooks.

Mark C. Peters, President 1985

8.
DiMarco, Abiusi, & Pascarella, CPAs, PC
4 Clinton Square, Suite 104
Syracuse, NY 13202
(315) 475-6954/dimarcocpa.com

30
24
43

2,950 tax and audit services, real estate, construction, doctors &
medical groups, forecast and projection, trusts and estates,

partnerships & LLCs, business valuation & consulting

Leo N. Bonfardeci, Managing
Shareholder

1956

9.
Grossman St. Amour CPAs PLLC
110 West Fayette St., Suite 900
Syracuse, NY 13202
(315) 424-1120/gsacpas.com

28
27
41

2,800 accounting, audit & attest, business formation/valuation,
retirement & financial planning, eldercare services, fraud

exam/deterrence, internal-control review, merger/
acquisition & succession-planning, consulting, historic tax

credits, peer review

Gary A. Grossman, Co-Managing
Partner

Steven J. St. Amour, Co-Managing
Partner

Adam E. Panek, Partner In Charge,
Tax Services

Linda Gabor, Partner In Charge, Audit
Services

1957

10.
Johnson, Lauder & Savidge, LLP
2 Court St.
Binghamton, NY 13901
(607) 723-8216/jlscpa.com

20
11
22

2,000 full-service accounting firm providing audits, reviews,
compilations, tax planning and preparation

William J. Scannell, Managing Partner 1945

11.
Fitzgerald, DePietro & Wojnas, CPAs,
P.C.
291 Genesee St.
Utica, NY 13501
(315) 724-2145/fdwcpa.net

18
12
22

2,500 estate planning, business valuations, retirement-plan
audits, litigation support, trust administration, succession

planning, mergers and acquisitions

Michael J. DePietro, President 1920

12.
Insero & Co. CPAs, LLP
401 East State St.
Ithaca, NY 14850
(607) 272-4444/inserocpa.com

16
17
49

5,000 corporate and family businesses, small business,
governmental, nonprofit, business valuation, outsource

internal audit, international tax, trusts & estates

John H. Dietershagen, Office
Managing Partner

1973

13.
Mondorf & Fenwick, PLLC
523 Columbia Drive
Johnson City, NY 13790
(607) 797-4339/mfcpas.com

13
7
14

2,200 business valuation & litigation support, accounting,
auditing, tax preparation & planning, consulting & advisory

John G. Mondorf, Partner
William P. Fenwick, Partner

Kirk Blackman, Partner

1985

14.
Gustafson & Wargo CPAs LLP
3264 Seneca Turnpike
Canastota, NY 13032
(315) 697-2345/gandwcpas.com

12
7
14

1,200 full-service accounting firm, tax and compliance services for
individuals, businesses, and nonprofit agencies

T. Charles Chambers, Managing
Partner

Julie A. Steele, Partner
Nancy A. Beadle, Partner, Utica

Elizabeth A. Scully, Partner
Ronald J. Wargo, Partner, Utica
Barbara A. Devendorf, Partner

1977

15.
Daley Lacombe & Charette PC
116 Fayette St.
Manlius, NY 13104
(315) 692-4033/dlccpas.com

10
7
13

1,500 estate planning, audits of retirement plans, audits of
nonprofits, retirement planning, tax preparation, financial

statements, QuickBooks consulting

John Daley, CEO 1955

16.
Cuomo, Winters & Schmidt, CPAs, PLLC
6315 Fly Road Suite 108
East Syracuse, NY 13057
(315) 471-0465/cpacws.com

7
5
6

1,515 accounting, auditing, business planning, succession
planning, estate and trust planning, tax compliance/

litigation support and business valuations, new-business
startup, employee-benefit planning, controller services

Robert F. Cuomo, Partner
Mark S. Strong, Partner

Maryann M. Winters, Consultant

2015

17.
Syracuse Wealth Management LLC
8135 Soule Road
Liverpool, NY 13090
(315) 925-5500/
syracusewealthmanagement.com

5
2
12

1,000 financial planning, personal & business tax preparation,
accounting, bookkeeping, insurance, investment

consulting, business startup, tax planning

Gary D. Lucas, Regional VP, Branch
Manager

Ronald J. Pratt, Jr., Tax Manager

2020

18.
D.K. Griffith & Company
2108 Genesee St.
Utica, NY 13502
(315) 793-9354/dkgriffith.com

2
0
3

200 resolving tax problems, IRS & NY State tax notices,
transferring assets into trusts, tax consulting, obtaining Tax

ID numbers.

David K. Griffith, President & CEO
Kurt F. Gruenewald, Registered

Financial Consultant
Dara Markowski, Operations Manager

Kathleen Ryan- McLaughlin, Lead
Customer Service

2006
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HOW TO REACH US

T here was an interesting moment
 in Washington, D.C. at the end
 of January, on Antony Blinken’s 

first full day as secre-
tary of state. Meeting 
with the press corps 
that covers the State 
Department, he called 
an independent press 
“a cornerstone of our 
democracy,” and told 
the assembled report-
ers, “You keep the 
American people and 
the world informed 
about what we do 

here. That’s key to our mission.”
I have no doubt that there will be plenty 

of tense moments between Blinken and 
the journalists who cover U.S. foreign pol-
icy. But Blinken’s comment — meant to 
signal a change from the hostile relation-
ship that developed under the previous 
administration —underscored a key facet 
of American diplomacy: what happens at 
home affects our posture and capabilities 
abroad. Just as important, how we con-
duct ourselves abroad says a great deal 
about who we are at home.

One way to think about this is to imag-
ine a foreign policy that puts us at the 
forefront of curbing human-rights abuses 
around the world or that makes certain 
that in cases of major natural disasters, 
the U.S. leads the way in providing disas-
ter relief. These actions send messages 

about who we are as a nation — and as 
the American people — that resonate with 
ordinary people the world over, even if 
foreign regimes sometimes resent them.

Boiled down, we ought not to apologize 
for trying to do the right thing as a country. 
If we can be a factor for improvement and 
a force for good in the world, that will have 
profound consequences for the way the 
world looks at us and the way we look at 
ourselves. Trying to do good in the world 
is good foreign policy, and I would argue 
makes us stronger and safer at home.

But you can see the issue. We are only 
as strong abroad as we are at home. A 
nation incapable of managing a pandemic 
response or riven by conspiracy theories 
and misinformation or unable to nurture 
its economy in ways that improve the lives 
of those who are not already wealthy will 
struggle to project strength and confidence 
abroad. That is because there is a direct line 
between the ideals we seek to communicate 
and our ability to practice them at home. I 
have never yet heard of “do as I say, not as I 
do” turning out to be a good strategy.

This is why I believe our struggles at 
home over basic democratic processes — 
over the right to vote and the way those 
votes are counted — leave us weaker 
abroad. It is hard to take the greatest 
democracy in the world seriously when 
many of its elected leaders were willing to 
seek to overturn the results of a legitimate 
election, or when state leaders pursue pol-
icies aimed at limiting the ability of voters 

to cast their ballots.
In the end, you cannot separate foreign 

and domestic policy. They are different 
aspects of the same world. What you do 
about one affects the other.

Over the next few years, if we can do 
the right thing regarding domestic issues 
— from the environment to ballot access 
to the economy — it will strengthen our 
hand in foreign policy, since of course the 
rest of the world watches us closely. And 
if we can use our dealings and posture 
abroad to stand for the best of American 
ideals — promoting decency, respecting 
individuals’ rights, settling disputes as 
often as possible through responsible ne-
gotiation, nurturing democracy and the 
institutions that sustain it — we will un-
doubtedly reap the benefits at home. That 
would come in the form of  strong political 
and economic relationships, healthy alli-
ances with friendly nations, and a position 
as a world leader widely seen as deserving 
the role.           

Lee Hamilton, 89, is a senior advisor for 
the Indiana University (IU) Center on 
Representative Government, distinguished 
scholar at IU Hamilton Lugar School of 
Global and International Studies, and pro-
fessor of practice at the IU O’Neill School 
of Public and Environmental Affairs. 
Hamilton, a Democrat, was a member of 
the U.S. House of Representatives for 34 
years (1965-1999), representing a district 
in south central Indiana.

I t has never been clearer that there
 must be a full and immediate 
investigation of Gov. Andrew Cuomo’s 

nursing-home coverup 
and the circumstances 
surrounding the loss 
of 15,000 senior citi-
zens to COVID-19. A 
report from the state 
attorney general indi-
cated missteps by the 
administration, name-
ly underreporting the 
true death toll by 50 
percent and requiring 
the homes to admit 

COVID-19 positive residents, which great-
ly contributed to the spread of the disease.

The governor’s deflections and fin-
ger-pointing have run their course. [In a 
Feb. 15 COVID-19 briefing], he blamed 

the failures of the state’s nursing-home re-
sponse on political attacks, delays caused 
by his own staff, and a previously unmen-
tioned “void,” which provided a space for 
conspiracies to take root.

If, as the governor claims, the inquiry 
from the federal Department of Justice 
occupied so much time and attention, 
why not release the information that was 
ultimately given to federal authorities? 
Additionally, the state Department of 
Health has more than 5,000 profession-
als working for the agency. That would 
seem to be enough manpower to ensure 
requests are fulfilled in an efficient man-
ner.

The time for the governor’s spin is over. 
The time to act is now. Anyone involved in 
the [state’s nursing-home] decisions must 
be accountable for their decisions, and 
right now every possible mechanism to 

find accountability is on the table.
The New York Legislature must remove 

Gov. Cuomo’s emergency authorities and 
initiate subpoena-driven public hearings. 
The state attorney general’s office and 
federal Department of Justice must con-
tinue with expanded investigations until 
we arrive at the truth.          

William (Will) A. Barclay, Republican, is 
the New York Assembly Minority Leader 
and represents the 120th New York Assembly 
District, which encompasses most of Oswego 
County, including the cities of Oswego and 
Fulton, as well as the town of Lysander in 
Onondaga County and town of Ellisburg 
in Jefferson County. Contact Barclay at 
barclaw@assembly.state.ny.us. This article is 
drawn and edited from a statement Barclay 
issued on Feb. 15 and a Feb. 12 column he 
wrote.
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FEBRUARY 24

 Facilitating Effective Meetings inter-
active virtual program from 8:15-10 a.m. 
CNY ATD will be discussing guidelines for 
meetings, including virtual meetings, to en-
sure purpose and productivity. It will cover 
meeting content, participation, and follow 
up. Cost is $15 for CNY ATD members and 
$30 for non-members. For more informa-
tion, call (315) 546-2783 or email: info@
cnyatd.org

FEBRUARY 25

 Employee Learning Awareness 
Information Roundtable from 12-1 p.m. 
CNY ATD will hold a virtual information 
roundtable to discuss the importance of 
highlighting employee learning and for 
sharing ideas on shining the spotlight on 
employee learning in organizations. No 
cost to participate. For more informa-
tion, call (315) 546-2783 or email: info@
cnyatd.org

 Commerce Chenango Virtual 
Economic Outlook Briefing presentation 
from 8:30-9:30 a.m. Keynote speaker, 
Kenneth Entenmann, NBT senior VP and 
chief investment officer, will present an 
overview of trends regarding the eco-
nomic impact of COVID. That includes: 
will the stimulus stimulate?, how do we 
pay for it?, and will there be an “all clear” 
signal marking the end? Non-member 
price is $10. It’s free for members. For 
more information, and to register, visit 
commercechenango.com (see upcoming 
events), or call (607) 334-1402.

FEBRUARY 26

 Virtual RISE Talks Event at 6 p.m., pre-
sented by the CNY Rise Center. The guest 
speaker will be Ocesa Keaton from Greater 
Syracuse H.O.P.E and she will talk about the 
topic: “How has COVID-19 impacted Syracuse 
neighborhoods?” You can view the presenta-
tion on YouTube at risecenter.org/live

MARCH 3

 WBOC March Program: Speed 
Networking event from 5-6:30 p.m. This 
virtual event takes the traditional idea of 
speed networking and gives it a little twist. 
Join the Women Business Opportunities 
Connection (WBOC) for a fun evening de-
signed to create interesting conversations, 
deeper connections, and stronger relation-
ships with other Central New York women. 
Register at https://wboconnection.org/
event-4163378/Registration

MARCH 4

 GOFCC 2021 Annual Meeting virtual
presentation from 1-2 p.m. The Greater 
Oswego-Fulton Chamber of Commerce 
annual meeting is Oswego County’s pre-
mier virtual gathering of business and 
community leaders. GOFCC Executive 
Director Katie Toomey will highlight the 
chamber’s programs and ongoing efforts 
to support members and will outline ex-
citing initiatives for the year ahead as the 
chamber focuses on the theme of “Adapt. 
Innovate. Endure.” The event’s keynote 
presentation will feature a discussion with 
Oswego Mayor Billy Barlow and Fulton 
Mayor Deana Michaels, and moderated by 

CenterState CEO President Rob Simpson. 
For more information and to register, visit: 
https://www.centerstateceo.com/news-
events/gofcc-annual-meeting-present-
ed-by-exelon-generation-0

MARCH 5

 CNY ATD Orientation virtual event 
from 8:30-9:30 a.m. Learn about CNY 
ATD, which is the local affiliate chapter of 
Association for Talent Development (ATD), 
and its activities. No charge to attend. For 
more information, call (315) 546-2783 or 
email: info@cnyatd.org. Register at https://
cnyatd.org/orientation

 Greater Binghamton Chamber Eggs 
& Issues event — E-Commerce: Helping 
Your Business Adapt to New Situations 
from 8:30-10 a.m. on Zoom. Hear from 
businesses who have successfully started 
an e-commerce platform and those who 
have helped design these platforms. It’s 
a $10 fee, members only. For more infor-
mation, visit: https://business.greaterb-
inghamtonchamber.com/events/details/
eggs-issues-e-commerce-helping-your-
business-adapt-to-new-situations-7911

MARCH 11

 Virtual Voyage Open Forum from 12-
12:45 p.m. CNY ATD, the local affiliate 
chapter of the Association for Talent 
Development (ATD), traverses the world 
of virtual with ongoing informal conver-
sations providing a resource and oppor-
tunity to learn, share, and discuss. Free 
virtual activity. For more information, call 
(315) 546-2783 or email: info@cnyatd.org. 

Register at https://cnyatd.org/virtual_forum

 Greater Binghamton Chamber’s Virtual 
Connect Over Lunch networking event from 
12-1 p.m. This popular event takes place the 
second Thursday of each month. Each virtual 
attendee will receive a $10 gift card to a local 
restaurant. Cost is $15 for chamber members 
only. For more information and to register, 
visit: https://business.greaterbinghamton-
chamber.com/events/details/virtual-conne
ct-over-lunch-march-2021-7889?calendar-
Month=2021-03-01

MARCH 24

 Storytelling Workshop from 8:15-11:30 
a.m. CNY ATD will be conducting an inter-
active, virtual workshop on discovering, 
designing, and delivering the right stories 
that will move audiences to learn and act. 
The instructor is Rance Greene, story de-
signer and author of “Instructional Story 
Design.” Cost is $45 for CNY ATD members 
and $60 for non-members. For more infor-
mation, call (315) 546-2783, email: info@
cnyatd.org, or visit: https://cnyatd.org/
upcoming_program3

MARCH 25

 CNY BEST Information Session from 
8:30-9:30 a.m. This free virtual informa-
tion session covers the CNY BEST Talent 
Development Program, recognizing ex-
cellence in talent development and the 
awards-application process. For more 
information, call (315) 546-2783 or email: 
info@cnyatd.org. Register at https://
cnyatd.org/registration_cny_best_informa-
tion_session
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. 
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MARCH 10

 Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

 Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

 Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

Women in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

 TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

 CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

 So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

 Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

MedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

 Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

Advanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

 Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

 Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

 Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

 Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

 Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

 Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

 Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

 Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

 Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

 Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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ADVERTISING, MARKETING & PR

WILL LANDRY recently 
joined ABC Creative as 
media coordinator. In this 
position, he will gather 
information, build media 
strategies, and analyze 
campaigns at completion. 
Landry brings years of 
sales experience and media expertise to 
the firm. Some of his previous positions 
included media buyer, account manag-
er, corporate-partnerships executive, and 
sales manager. Landry is a mass commu-
nications and media studies graduate of 
SUNY Oswego.

Digital Hyve recently 
hired MEGHAN ROSS, a 
Syracuse University alum-
na, as the newest senior 
account manager on the ac-
count-services team. In this 
position, she supports the 
account-services team and 
Digital Hyve’s clients in the 
development and execution 
of digital-marketing strate-
gies and campaigns to reach 
client goals. JULIA BOYER 
has joined the execution 
team as the company’s 
newest digital-marketing 
producer. She brings previous organic-mar-
keting experience to her new position. 
Boyer will be executing digital-marketing 
campaigns for a variety of clients as well as 
providing support and working closely with 
the Digital Hyve team.

CREDIT UNIONS

PETE THOMSON has 
been named VP, commer-
cial credit officer in the 
business lending depart-
ment at Empower Federal 
Credit Union. A graduate 
of the University at Buffalo 
with a bachelor’s degree 
in business administra-
tion, he has more than 30 
years of banking experi-
ence, including 13 years 
in commercial lending to 
businesses in New York 
state. MIKE DUNNE has 
been named VP, commer-
cial loan officer in the business lending 
department at Empower. He graduated 
from Siena College, with a bachelor’s 

degree in business administration-ac-
counting, and has more than 30 years of 
commercial-lending experience. Dunne 
is also a decorated veteran of the U.S. 
Army, having served five tours of duty in 
Desert Storm, Bosnia, Afghanistan, and 
Iraq (two).

CULTURAL & PERFORMING ARTS

The Hangar Theatre has 
named SHIRLEY SEROTSKY 
artistic director. She served 
as the Hangar Theatre as-
sociate artistic director and 
education director from 
September 2019 to October 
2020, and as interim artistic 
director since October 2020. Serotsky suc-
ceeds Michael Barakiva, who served as the 
theatre’s artistic director from September 
2016 to October 2020. R.J. Lavine was recent-
ly appointed as the Hangar Theatre manag-
ing director, and Lavine and Serotsky will 
co-lead the Hangar. A native of Rochester, 
Serotsky holds a master’s degree in direct-
ing and theatrical production from Catholic 
University and a bachelor’s degree in 
drama and directing from the University of 
North Carolina School of the Arts. She also 
studied musical theatre at the University 
of Michigan. Serotsky participated as an 
actor in the Hangar Theatre Lab Company 
during college and after college, spent al-
most two decades in the Washington, D.C. 
area-honing her craft as a theatre director, 
artistic producer, dramaturg, and educator. 
She held leadership and educational posi-
tions while conducting an active freelance 
directing career. She most recently served 
as staff dramaturg and public program-
mer for Mosaic Theater Company, and as 
a co-director of the Director’s Intensive 
for the Kennedy Center American College 
Theater Festival. Between 2008 and 2016 
she served in a series of leadership posi-
tions. Serotsky has taught and mentored 
students from the age of six to 86 in the 
fields of directing, acting, improvisation, 
dramaturgy, play analysis, theatre apprecia-
tion, new-play development, and auditioning 
techniques in both a classroom setting and 
for resident theatre education programs.

EDUCATION

DAWN S. MCWILLIAMS has been appoint-
ed director of marketing and communi-
cations at the Martin J. Whitman School 
of Management at Syracuse University, 
effective Feb. 15. She brings 30 years of 

higher-education experi-
ence from various colleges 
and universities in New 
York state. McWilliams re-
cently served as director of 
marketing and communica-
tions at Cornell University’s 
College of Engineering, 
where she had been since 2011. Prior to that, 
she was the executive director for market-
ing and communications at the University 
of Rochester’s William E. Simon School of 
Business. Her track record of success at the 
two universities included managing the stra-
tegic marketing and communications func-
tions, developing high-performing teams, 
managing high-level public relations cam-
paigns, and integrating the brands and con-
cepts worldwide. In addition, McWilliams 
has sat on Cornell Engineering’s Diversity 
& Inclusion Internal Advisory group and 
brings strong leadership skills. She has a 
bachelor’s degree in fine arts, as well as 
an MBA from the Rochester Institute of 
Technology.

FINANCIAL SERVICES

DAN D’ANDREANO has 
joined S.E.E.D. Planning 
Group as a wealth manag-
er in the firm’s Syracuse 
office. He will be working 
with individuals and fam-
ilies, coordinating their 
financial plans, including 
their investments, estates, and taxes. 
D’Andreano has acquired more than 26 
years of experience working as a finan-
cial advisor. Prior to joining S.E.E.D., he 
worked at TIAA-CREF for seven years 
serving as a wealth-manager advisor, pri-
marily to Syracuse University and SUNY 
Upstate Medical University. D’Andreano 
also worked at M&T Securities and First 
Niagara Bank as a VP and financial advisor.

HEALTH CARE

DICK WORDEN will retire 
as New York Chiropractic 
College’s (NYCC) associ-
ate VP of administrative 
services on April 30, after 
30 years of service. He 
came to the college after 
a number of years as office 
manager of the Hogan-Souhan Dairy in 
Auburn, and as general manager of Seneca 
Falls’ Gould Hotel. Worden joined NYCC 
as director of purchasing in 1991, just 

before the college’s move to Seneca Falls, 
and was instrumental in the openings of 
the new campus and NYCC health centers 
across New York state. Throughout his 
time at the college, Worden was promoted 
to assistant VP of administrative services 
and then associate VP of administrative 
services. He has served as a member of 
the college’s senior staff for the last 20 
years. Worden has also provided service 
to the professions as a long-time test 
administrator for the National Board of 
Chiropractic Examiners, and has held 
leadership positions and served on the 
boards of the National Association of 
Educational Procurement (NAEP) and 
the United Way of Seneca 
County. Current associate 
VP of information tech-
nology, CHRISTOPHER 
MCQUEENEY, was promot-
ed to VP of administrative 
services and will oversee 
the newly established 
Administrative Services Division. The divi-
sion includes IT, facilities, purchasing, the 
health and fitness center, the mailroom, 
and central duplication. McQueeney has 
been with NYCC since October 2013. 
He earned a bachelor’s degree in corpo-
rate communications from Ithaca College 
and an MBA from Syracuse University. 
Immediately prior to NYCC, McQueeney 
worked for Empower Federal Credit 
Union in Syracuse, where he served as VP 
of information technology and VP of risk 
management and facilities, respectively.

St. Joseph’s Health 
has appointed CRISTIAN 
ANDRADE, M.D, to chief 
quality officer. He will pro-
vide leadership to the acute 
and ambulatory services. 
Andrade’s focus will be 
on enhancing the quality 
of care and patient safety 
throughout the St. Joseph’s Health system. 
He has been with St. Joseph’s Health for 18 
years. The family-medicine trained physi-
cian joined the hospital as a resident in 2003 
and has served as a hospitalist since 2006. 
Prior to this promotion, Andrade served 
as VP of medical affairs, regional medical 
director, and chief of hospitalist services. 
He studied at the University of Medicine 
and Dentistry of New Jersey in Newark 
and at Wagner College on Staten Island. In 
addition to his job at St. Joseph’s Health, 
Andrade is affiliated with Rome Memorial 
Hospital and Bishop Rehabilitation and 
Nursing Center.            
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Union reaction
The head of the union representing 

workers at Tops Markets calls the deal 
with Price Chopper/Market 32 “a mar-
riage of a totally union operator, Tops 
Friendly Markets with a totally non-union 
operator the Golub Corporation.” The 
union representing Tops workers says it 
will fight for its members’ jobs following 
the merger announcement.

“Our members at Tops Friendly Markets 
are essential frontline workers, and as al-
ways Local One will continue to fight for 
our members’ jobs and their livelihoods. 
Our collective bargaining agreements are 
in full effect, and have years left before they 
expire. We will be bargaining with Tops on 

the Adirondack stores very soon, and ex-
pect no issues,” Frank C. DeRiso, president 
of UFCW Local One said in a statement. 
“We will use every legal measure to make 
sure our members are treated fairly, and 
we look forward to working with the new 
management, as we always have, to ensure 
of members have stable employment.”

UFCW is short for United Food & 
Commercial Workers. UFCW Local One 
represents 10,000 Tops Friendly Markets 
employees. UFCW Local One has 16,000 
members working in retail food, drug, 
food processing, transportation, hospitals, 
and nursing homes in upstate New York 
and northern Pennsylvania. 

A spokesperson for Price Chopper/
Market 32 says the company has “no plans” 
close any Tops or Price Chopper/Market 
32 stores “at this time,” per a Feb. 10 email.

That same day, a spokesperson for Tops 
Markets forwarded a statement that’s at-

tributed to both companies.
“There are a lot of decisions that need 

to be made as we bring our companies 
together. We are working through the reg-
ulatory approval process and no decisions 
have been made yet about specific stores. 
Rest assured, the merged companies ex-
pect to continue serving their communi-
ties and customers,” the statement said.

Coming together
With increased scale across their foot-

prints, the two companies expect they’ll be 
“better positioned to compete” across the 
Northeast.

Scott Grimmett, president and CEO of 
Price Chopper/Market 32, will be the CEO 
and serve on the board of directors of the 
new parent company. Frank Curci, chairman 
and CEO of Tops Markets, will also serve on 
the board of the new parent company and as 
a consultant to assist in the transition. 

Blaine Bringhurst, executive VP of mer-
chandising, marketing, and store opera-
tions, will lead the Price Chopper/Market 
32 business. John Persons, president and 
COO of Tops Markets, will lead the Tops 
Markets business.

“This merger marks a major step for-
ward and collectively elevates our ability 
to compete on every level,” said Grimmett. 

Founded by the Golub family in 1932, 
Price Chopper/Market 32 operates 130 
Price Chopper and Market 32 grocery 
stores and one Market Bistro, with 18,000 
employees in New York, Vermont, New 
Hampshire, Massachusetts, Connecticut, 
and Pennsylvania. 

Tops Markets operates 162 gro-
cery stores in New York, Vermont, and 
Pennsylvania, including five that are run by 
franchisees. It describes itself as the largest 
private, for-profit employer in Western New 
York, with more than 14,000 employees.   

Worden

MERGER:            Continued from page 4
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Planning for risk is what we do. Our health plan has been preparing for the possibility 
of a short-term or long-term crisis for years.

As the COVID-19 crisis escalated through 2020, Excellus BlueCross BlueShield worked to protect and serve 
local families, employers, providers and community organizations across our upstate communities during 
this critical time of need. 

FOR MEMBERS, we waived copays and cost sharing for all COVID-19 related care at
a cost of $19-23 million. We provided expanded telemedicine services at no cost to our insured 
members whether the care was related to COVID or not. For those facing unemployment, we 
provided help navigating health insurance options.

FOR EMPLOYERS, we issued more than $20 million in premium refund credits
for certain medical and dental coverages. We provided financial relief for small businesses 
experiencing hardship through a two-month premium grace period. We committed more than 
$200,000 in grants for local Chambers of Commerce to purchase and distribute health and safety 
supplies to help local businesses return to work. 

FOR PROVIDERS, we increased the reimbursement rates for telemedicine visits to the
full office visit rate to help offset lost revenue, and we trained hundreds of physicians on how 
to incorporate telemedicine into their practices. We also provided $1 million in grants to hospitals for 
purchasing PPE and $250,000 for the purchase of testing equipment and supplies.

FOR THE COMMUNITY, we launched a comprehensive COVID-19 webpage to provide
information and resources. We also committed $1.5 million in sponsorships and grants for 
health-related programs, as well as $600,000 to community food banks, $30,000 to local diaper 
banks, and $50,000 to domestic violence prevention organizations.

2020 was a year like no other. Looking ahead, we will continue to support our community by offering 
information and resources to help people stay safe.

For additional information and resources about COVID-19,
ExcellusBCBS.com/CanDo

2020              WAS A 
YEAR LIKE NO OTHER, 
BUT OUR HEALTH 
PLAN WAS PREPARED

A nonprofit independent licensee of the Blue Cross Blue Shield Association
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http://www.excellusbcbs.com/cando



