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Which 
of these 

policy areas 
that the Biden 

administration is taking 
immediate action on do 

you think should be 
the top priority? 

SYRACUSE — CNY ATD announced it has 
appointed the following people to its 2021 
leadership team:

• President — Melissa McLean, Oracle
• President Elect; VP Programs — Christy 

Rohmer, NYSERNet
• Past President — Steven DeHart, 

Progressive Insurance
• VP CNY BEST — Jim D’Agostino, TDO - Train, 

Develop, Optimize
• VP Employee Learning Awareness — Erin 

Cunia, National Grid
• Emerging Chair; President Emeritus — Mark 

Britz, SXD Solutions/Learning Guild
• Scholarship Chair — Eileen Hudack, SUNY 

Upstate Medical University
• President Emeritus — Amy Bartolotta, The 

Hartford
• President Emeritus — Ingrid Gonzalez-

McCurdy, Elmcrest Children’s Center
• President Emeritus — Ken Steiger, Steiger 

Training & Development
• CNY BEST Co-Vice Chair — Cathy Gaynor, 

Emergent, LLC
• Programs Vice Chair — Brent Danega, 

Trinity Health
• Employee Learning Awareness Vice Chair — 

Cheri Green, OneGroup
• Scholarship Vice Chair — Rochelle 

Cassella, Sisters of St Francis of the Neumann 
Communities

• Managing Director — Julie Billings, Eventi 
Management

• Managing Director — Brenda Grady, ACME 
Planning

CNY ATD is the local affiliate chapter of the 
Association for Talent Development (ATD). The 
organization says it “showed its resilience” during 
the 2020 pandemic year with expertise in virtual 
practices. CNY ATD says it had already held most 
of its activities virtually and it transitioned others 
to that format last year. CNY ATD held the “A 
Voyage through Virtual Training” Conference to 
educate and share experiences on virtual initia-
tives. The chapter says it will continue its virtual 
education and sharing efforts in 2021 with virtu-
al-related program offerings and Virtual Voyage 
Open Forums.
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Jefferson County 
hotels had fewer 
than a quarter 
of rooms filled in 
December 

WATERTOWN — Just under one out 
of four Jefferson County hotel rooms, on 
average, were occupied in December as the 
COVID-19 pandemic continued to hinder 
travel and the hospitality industry, according 
to a recent report. 

The hotel-occu-
pancy rate (rooms 
sold as a percentage 
of rooms available) 
in the county was 
24.7 percent in 
December, down 
30.4 percent from December 2019, accord-
ing to STR, a Tennessee–based hotel market 
data and analytics company. For the full-year 
2020, hotel occupancy in the county was 
down nearly 31 percent to 36.4 percent.

Jefferson County’s revenue per avail-
able room (RevPar), a key industry gauge 
that measures how much money hotels 
are bringing in per available room was 
measured at $21.14 in December, down 34 
percent from year-ago levels. For all of 2020, 
RevPar was down more than 37 percent to 
$33.35.

Average daily rate (or ADR), which rep-
resents the average rental rate for a sold 
room, was $85.49 in December, down 5.1 
percent from a year earlier. For the full 12 
months of last year, ADR was off 9.5 percent 
to $91.61, compared to the full-year 2019.

Mohawk Valley 
EDGE board 
elects three new 
members, slate 
of officers

ROME — Mohawk Valley EDGE an-
nounced that its board of directors recently 
elected three new members to the board, 
as well as a full slate of officers for 2021.

Mohawk Valley EDGE is a not-for-profit 
corporation dedicated to strengthening 
and growing the economy of the Mohawk 
Valley. 

Ronald Belle, CEO and president 
of AmeriCU Credit Union, and Ryan 
Thompson, 
chief op-
erating 
officer 
and VP of operations at Rome Memorial 
Hospital, were both elected to three-year 
board-term vacancies. Bill Bower, VP and 
business-development officer at Pathfinder 
Bank, was elected to a board vacancy with 
two years remaining on his term. 

The board of directors also elected 
Justin Hummel, CEO of Hummel’s Office 
Plus, and Geno DeCondo, executive direc-
tor at Upstate Cerebral Palsy as vice-chairs. 
Patrick Becher, executive director of the 
Mohawk Valley Water Authority, was elect-
ed treasurer. Rocco F. Arcuri, Sr. is the cur-
rent chair of the board of directors and is 
serving his final year of a two-year term.

The Mohawk Valley EDGE board of direc-
tors is comprised of 52 business and com-
munity leaders from Herkimer and Oneida 
Counties. The board members include indi-
viduals from the finance and insurance sec-
tor, advanced technology, manufacturing, 
higher education, health care, and many 
other industries.

1%

Finger Lakes Wine Alliance 
names new executive director

GENEVA — The Finger Lakes Wine Alliance, a 
nonprofit marketing association for wines in the 
region, recently announced it has appointed Kyle 
Anne Pallischeck as its new executive director. 

She will lead the Geneva–based organization’s 
efforts in raising the visibility and reputation of 
the Finger Lakes American Viticultural Area (AVA), 
its wines, and wineries.

Pallischeck is a Finger Lakes native with 10 
years of experience working in the local wine 
industry. Most recently, she was brand manager 
at Sheldrake Point Winery on Cayuga Lake, and 
has previous experience at both the Seneca Lake 
Wine Trail and Fox Run Vineyards on Seneca 
Lake. Pallischeck has earned her sommelier certi-
fication via the Court of Master Sommeliers and 
holds the WSET 3 advanced certificate from the 
Wine & Spirits Education Trust of London.

As executive director, Pallischeck will “focus 
on reinforcing the status of the Finger Lakes as 
North America’s preeminent cool-climate wine-
making region. She will continue the long tradi-
tion of the FLWA exposing Finger Lakes wines to 

a broad audience of consumers, wine trade, and 
media influencers,” the alliance contended in a 
news release.

The Finger Lakes Wine Alliance offers a range 
of programs to its members that include coor-
dinating wine submissions for review by trade 
publications, presenting seminars on best prac-
tices in social media and distribution networks, 
and holding a number of events that increase 
the visibility of Finger Lakes wines.

In 2020, the FLWA pivoted its entire in-person 
marketing event schedule to virtual events. 
Targeted special programs, including the popu-
lar Riesling Camp and Riesling Roadshow, were 
offered in a series of online Zoom presentations 
connecting select media and trade with personal 
seminars hosted by winemakers and winery 
owners, the alliance said.

Founded in 2004, the Finger Lakes Wine 
Alliance has 31 members and 15 affiliated busi-
nesses and vendors and is guided by a board of 
directors composed of winery owners and prin-
cipals from the Finger Lakes AVA. 
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Chittenango Landing 
Canal Boat Museum 
also will benefit
BY ERIC REINHARDT
ereinhardt@cnybj.com

A  total of 13 nonprofit organiza-
 tions — including the Erie Canal
 Museum in Syracuse and the 

Chittenango Landing Canal Boat Museum 
— will use Erie Canalway IMPACT! grants 
for projects. 

The 2021 grants total more than 
$108,000, the Erie Canalway National 
Heritage Corridor said.

The grants “advance vital work to pre-
serve and showcase canal heritage, edu-
cate youth, and welcome people to explore 
the canal in their local communities,” per 
a news release. The dollar amounts range 
from $1,500 to $12,000 and will leverage 
an additional $146,630 in private and pub-
lic project support. 

“As the pandemic continues to present 
abnormal challenges it is especially grat-

ifying to support diverse canal inspired 
innovations. We are so pleased to make 
these timely investments and contribute to 
the resilience of our canal communities,” 
Bob Radliff, executive director of the Erie 
Canalway National Heritage Corridor, said.

IMPACT! Grants are made possible 
with funding support provided by the 
National Park Service and the New York 
State Canal Corporation.

The Erie Canalway National Heritage 
Corridor says it has made 96 grants 
to communities and nonprofit organi-
zations since 2008 that have spurred 
$2.49 million in additional investments 
in heritage preservation, recreation, and 
education.

Grant recipients
The Erie Canal Museum in Syracuse 

will use its $11,000 grant to partner with 
restaurants and other local businesses 
to offer public programming on the Erie 
Canal’s relationship to food, “specifically 
as it pertains to agriculture, irrigation and 
transportation of goods.”

Chittenango Landing Canal Boat 
Museum will use its grant of nearly 

$10,000 to produce a virtual 3-D tour of 
the museum complex to expand outreach 
efforts and create new opportunities for 
education. It additionally seeks to develop 
a STEM-based distance-learning program 
for youth, blending concepts of robotics 
and canal infrastructure. 

Montezuma Audubon Center in Savannah 
plans to use its nearly $11,000 grant award to 
organize a Canalway Conservation Corps 
to develop early detection invasive-species 
management programs and STEM-based 
educational opportunities at the Montezuma 

Wetlands Complex.
Canal Society of New York State in Port 

Byron will use its $5,300 grant to install 
wayside signs to “improve outreach and 
accessibility to cultural and natural re-
sources” at the Erie Canal Heritage Park 
at Port Byron.

The Village of Newark will use its $1,500 
grant award to repair vandalism damage 
to a “prominent” Erie Canal-themed mural 
on the canal front and guard against fur-
ther damage or deterioration with protec-
tive coatings.          n

Erie Canal Museum to use 
Canalway grants for projects                                       
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The Erie Canal Museum, located at 318 Erie Boulevard E. in Syracuse, is among 13 nonprofit organizations selected 
for Erie Canalway IMPACT! grants.

HCR Home Care moves CNY office to 
Thruway Office Building in Salina
Seeking more nurses, 
home health aides                          
BY ERIC REINHARDT
ereinhardt@cnybj.com

SALINA — The Central New York office 
of HCR Home Care, a Rochester–based 
home-care agency, is now operating in a 
new, larger location in the town of Salina 
with plans for additional hiring. 

HCR’s Certified Home Health Agency 
(CHHA), Licensed Home Care Services 
Agency (LHCSA) and HCR Care 
Management operations are now located 
at 290 Elwood Davis Road, Suite 104 in the 
Thruway Office Building.

The new space shifts HCR’s operations 
from two offices, totaling 3,000 square 
feet, to one location composed of more 
than 6,000 square feet. The lease for the 
new space took effect on Nov. 1, HCR tells 
CNYBJ in an email.

The company previously operated at 
6007 Fair Lakes Road in the town of 
DeWitt (just south of the Thruway) and 
also had some different, smaller office 
space at the 290 Elwood Davis Road prop-
erty, HCR Home Care tells CNYBJ.

The office expansion will enable HCR 
to serve more people across its Central 
New York footprint. To meet the emerging 
demand for services, HCR announced that 
it’s looking to hire between five and 10 
additional nurses and home-health aides. 
Those interested can apply or see a list of 
openings at hcrhealth.com/hcr-careers.

HCR Home Care currently employs a 
total of 770 people, including 90 in Central 
New York.

HCR’s Central New York operations 
serve people in Cayuga, Cortland, 
Jefferson, Madison, Onondaga, and 
Oswego counties.

“By combining our operations into one 
expanded location, we will be able to 
serve more people in the region and do it 

more efficiently,” Andrew Bascom, COO 
of HCR Home Care, said in a statement. 
“In addition to providing our teams more 
space to collaborate, there will be a dedi-
cated training environment allowing HCR 
to grow LHCSA services and coverage for 
the community.”

Founded in 1978, HCR Home Care is a 
provider of home-health services to indi-
viduals, physicians, and other health-care 
professionals across New York. The wom-
an-owned business operates in 25 counties 
across the Catskill, Central New York, 
Finger Lakes, and North Country regions.

Rochester–based HCR Home Care has moved its Central New York office to the Thruway Office Building at 290 
Elwood Davis Road in the town of Salina. Cars with the logo and branding of the home-care agency are parked in 
the building’s parking lot.
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BY ERIC REINHARDT
ereinhardt@cnybj.com

PULASKI — The woman 
who has been serving 
as executive VP and 
chief operating officer of 
ConnextCare will become 
the organization’s top offi-
cial later this year.

ConnextCare, which 
provides health-care services to north-
ern Oswego County, is promoting Tricia 
Peter-Clark to president and CEO, ef-

fective June 4. Peter-Clark will succeed 
Dan Dey in that role, the organization 
announced. 

ConnextCare was previously known as 
NOCHSI, or Northern Oswego County 
Health Services Inc. 

Prior to joining ConnextCare in 2013, 
Peter-Clark was the coordinator of the 
Rural Health Network of Oswego County 
and director of health operations, both 
under the auspices of Oswego County 
Opportunities (OCO). 

“ConnextCare will undoubtedly con-
tinue its success under the very capa-

ble leadership of Tricia,” Dey said in 
a statement. “Her accomplishments 
have been innumerable and remarkable 
since joining ConnextCare when it ac-
quired several primary-care practices 
from OCO and Oswego Health in 2013. 
She has been singularly instrumental 
in building a cohesive and positive cul-
ture among the initially diverse programs 
and effecting a very successful re-brand-
ing from Northern Oswego County 
Health Services, Inc. to the symbolic 
ConnextCare. Among her many notable 
successes, she has been pivotal to guid-

ing ConnextCare through the challeng-
ing COVID-19 pandemic.”

About ConnextCare
Established in 1969, ConnextCare is 

a network of health-care practices pro-
viding Oswego County and surrounding 
county residents with health care and 
related services. The center is operated 
by a private, partially federally funded 
nonprofit organization governed by a 
volunteer board of directors.

ConnextCare has health centers 
in Fulton, Mexico, Oswego, Parish, 
Phoenix, and Pulaski. It also operates 
seven school-based health centers locat-
ed in APW, Mexico, Pulaski, Fulton, and 
Sandy Creek school districts.                  n

ConnextCare selects company COO as its next CEO                                                                                                            

Peter-Clark
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CNY sales also rise 

BY ERIC REINHARDT
ereinhardt@cnybj.com

ALBANY — New York realtors sold 15,417 
previously-owned homes in December, up 
about 34.5 percent from 11,461 homes 
sold in the year-ago month. Pending sales 
in December also jumped. 

That’s according to the New York 
State Association of Realtors (NYSAR)’s 
December housing-market report, which 
was issued on Jan. 22.

“Despite the ongoing COVID-19 pan-
demic, real estate activity in the Empire 
State continued to rise with sales and 
new listings remaining strong through 
December,” NYSAR said in the report. 

Sales data
Pending sales totaled nearly 10,967 in 

December, up 37.3 percent from pending 
sales of 7,985 in the same month in 2019, 
according to the NYSAR data.

The December 2020 statewide medi-

an sales price was $350,000, up about 
22 percent from $286,000 in December 
2019.

The months’ supply of homes for sale 
at the end of December stood at 3.3 
months, down from 4.6 months at the end 
of December 2019, per NYSAR’s report. 
A 6-month to 6.5-month supply is con-
sidered to be a balanced market, per the 
association.

The number of homes for sale totaled 
40,836 in December, a decrease of about 
22 percent from 52,743 homes a year 
before. However, the state had 8,955 new 
listings in December, up 10 percent from 
8,131 in December 2019. 

Central New York data
Realtors in Onondaga County sold 572 

previously owned homes in December, up 
30 percent from the 439 homes sold in the 
same month in 2019. The median sales 
price rose about 4 percent to $165,000 
from more than $159,000 a year earlier, 
according to the NYSAR report.

The association also reports that re-
altors sold 194 homes in Oneida County 

in December, up about 11 percent com-
pared to the 175 sold during December 
2019. The median sales price increased 
14 percent to $155,000 from $136,000 a 
year prior.

Realtors in Broome County sold 179 
existing homes in December, up over 11 
percent from 161 a year ago, according to 
the NYSAR report. The median sales price 
rose 29 percent to $145,000 from more 
than $112,000 a year before.

In Jefferson County, realtors closed on 
153 homes in December, up about 76 per-
cent from 87 a year ago, and the median 
sales price of $175,000 was up more than 
14 percent from $153,000 a year earlier, 
according to the NYSAR data.

All home-sales data is compiled from 
multiple-listing services in New York state 
and it includes townhomes and condo-
miniums in addition to existing single-fam-
ily homes, according to NYSAR.               n

New York closed, pending 
home sales jump in December
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Firms also remained 
optimistic about the 
future      

BY ERIC REINHARDT
ereinhardt@cnybj.com

T he Empire State Manufacturing
 Survey general business-
 conditions index slipped more than 

point to 3.5 in January as the monthly 
gauge of New York’s manufacturing sec-
tor continue to point to modest growth.

The survey’s January index reading — 
based on firms responding to the survey 
— indicates business activity was “little 
changed” in New York, the New York Fed 
said. 

A positive reading indicates expansion 
or growth in manufacturing activity, while 
a negative index number points to a de-
cline in the sector. 

The survey found 27 percent of respon-

dents reported that conditions had im-
proved over the month, while 23 percent 
indicated that conditions had worsened, 
the Federal Reserve Bank of New York 
said in its Jan. 15 survey report.

Survey details
The new-orders index rose three points 

to 6.6, indicating a “small” increase in or-
ders, and the shipments index fell to 7.3, 
pointing to a “modest” increase in ship-
ments. Delivery times were “somewhat 
longer,” and inventories held steady.

The index for number of employees 
fell 3 points to 11.2, a level pointing to 
ongoing gains in employment. The aver-
age-workweek index was little changed 
at 6.3, signaling another small increase in 
hours worked. The prices-paid index rose 
8 points to 45.5, “its highest level in two 
years, indicating a pickup in input price 
increases.” This index has risen a cumula-
tive 41 points since May. 

The prices-received index climbed 5 
points to 15.2, its highest mark in a year, 

“pointing to an acceleration in selling pric-
es.”

Future indicators
The Empire State survey’s index for 

future business conditions came in at 
31.9, suggesting that firms “remained 
optimistic” about future conditions. The 
indexes for future new orders and ship-
ments were “positive and slightly higher” 
than December’s readings, per the survey 
report.

Employment levels and the average 
workweek are expected to continue to 
increase in the months ahead. The capi-
tal-expenditures index came in at 17.9, and 
the technology-spending index moved 
down to 13.1.

The New York Fed distributes the 
Empire State Manufacturing Survey on 
the first day of each month to the same 
pool of about 200 manufacturing execu-
tives in New York. On average, about 100 
executives return responses.        n

New York manufacturing 
index dips in January, but 
still shows growth

VISUAL CREDIT: FEDERAL RESERVE BANK OF NEW YORK WEBSITE

General Business Conditions

What do customers expect from salespeople?
The game has 
changed

W e all know what we expect from
 customers — or at least we
 think we do. We want them to 

give us their attention, 
give us a fair hearing, 
and be open to our rec-
ommendations, and pay 
what they owe us. Some 
customers live up to 
this standard and some 
don’t make the cut. Just 
about everyone in sales 
also works at making 
sure customers like 
them, the cornerstone 
of a good relationship.

That’s not all. They 
also expect customers to be frank and 
open, even though some have an agenda 
they keep well hidden, leaving us guess-
ing and suspicious.

Whether accurate or not, most sales 
reps expect buyers to believe their rep-
resentations are in the customer’s best 
interest. All this shouldn’t be surprising 
to anyone in sales, since this is how most 
reps like to think of themselves.

What customers expect from 
sales reps

Even so, all this is only half the story. 
What’s missing is at least equally or more 
important today when it comes to success 
in sales. In other words, it’s time to ask, 

“In the current state of the economy and 
what consumers have been going through 
the past year of the pandemic, what do 
customers expect from salespeople?”

1. Customers want to do business
with someone who understands them. 

Working with a salesperson is like dating, 
except for one major difference. The con-
versation goes from “Hi, I’m Bob. Should 
we get married now, or see how things go 
in the next seven minutes?” If customers 
are going to spend time with you, they ex-
pect some indication of “instant friendship” 
or compatibility that tells them it’s going to 
be OK. They’re going to be comfortable. 
This is what people mean when they say, 
“That’s a great salesperson.” If this message 
isn’t clear, they’re gone.

2. Customers expect a salesperson
to be responsive to their situation. 

Or, to put it another way, many cus-
tomers want to tell you their “story” as 
the way for you to understand and help 
them. Don’t cut them short and plow 
ahead with your own spiel. If you do, they 
will be offended and feel rejected. Most 
customers know what they want to say, 
but they may not know how to express it. 
They are hoping that you will figure it out. 
If you do, they will reward you by giving 
you the sale.

3. Patience sends the message to
customers that you want the sale. 

It’s not what you say, but how you act 
that demonstrates you get it. If you do, 
then it’s time to slow down, both in terms 
of your manner and how fast you are 
speaking. It takes time for information to 

sink in. That’s why consumers don’t want 
to be rushed or pushed. While they may 
have tolerated some nudging, or even a lit-
tle push in the past, but not now. “This is a 
great price, but the inventory is tight,” says 
the rep. That was a year ago, but not now. 
No matter what it is, consumers will find 
what they want at a price they want to pay 
sitting in their sweats in front of a screen.

4. Customers expect salespeople
to be reliable. 

Or, to put it more accurately, there are 
no second chances; customers don’t come 
crawling back. They know their options, 
and they’re not alone. Social networking is 
empowering. They trust their friends, rela-
tives, and neighbors, which just happens to 
be an interesting description of small com-
munities, places where people watch out for 
each other. When a salesperson gets a bad 
reputation, the news spreads like a virus.

5. Customers expect salespeople
to be a resource. 

But there is only one reason Jeff Bezos’s 
Amazon is one of the largest retailers in 
the world: consumers are suckers for con-
venience (read: immediate gratification). 
Something happens in the human brain 
when we see the words, “You’ll have it to-
morrow.” But there is another part of the 
brain that pulls toward “due diligence,” 
taking responsibility for making good de-
cisions. Finding a salesperson who fuels 
that desire by sharing their knowledge 
and expertise, along with a give-and-take, 
is immensely rewarding.

6. They expect you to be candid
with them. 

Some people in sales think it takes 
painting a perfect picture of what they’re 
selling to make the sale. It isn’t. Everyone 
knows nothing is perfect. What’s refresh-
ing is when a salesperson says, “This is a 
terrific product. My customers are more 
than satisfied with it, but it’s important 
that you follow the periodic service in-
structions. If you like, we’ll send you re-
minders.” Customers equate candor with 
honesty and transparency.

7. Customers expect follow-through.
It’s a useful way to judge a salesperson’s

performance before signing the order. “I’ll 
get back to you late this afternoon with 
answers to your questions,” says a smil-
ing sales rep, who gets busy and forgets 
about it and then blames it on someone 
else. Whatever picture the customer had 
of the salesperson changed, and not for 
the better.

All of this may come across as unneces-
sarily obvious to both customers and sales 
reps. Perhaps. But even physicians can 
turn their backs on the Hippocratic Oath 
to “do no harm,” and some salespeople 
play by their own rules, which may not be 
life-threatening, but do harm, neverthe-
less, both to themselves and their custom-
ers.            n

John Graham of GrahamComm is a mar-
keting and sales strategy consultant and 
business writer. He is the creator of “Magnet 
Marketing,” and publishes a free monthly 
eBulletin, “No Nonsense Marketing & Sales 
Ideas.” Contact him at jgraham@graham-
comm.com or visit johnrgraham.com

JOHN 
GRAHAM 
No Nonsense 

Marketing
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The Community Bank, N.A. branch 
on Route 31 in Cicero.

Community Bank’s Q4 net income 
rises nearly 9 percent

BY ADAM ROMBEL
arombel@cnybj.com

DeWITT — Community Bank System, Inc. 
(NYSE: CBU) recently reported that its net 
income rose nearly 9 percent to $46.5 mil-
lion in the fourth quarter from $42.9 million 
in the year-prior period. 

The DeWitt–based banking company’s 
earnings per share (EPS) increased to 86 
cents a share from 82 cents a year ago. The 
increase in earnings per share was driven 
by a rise in net interest income, a decrease 
in the provision for credit losses, slightly 
reduced operating expenses, and a small in-
crease in noninterest revenue. That was par-
tially offset by higher income taxes and an 
increase in shares outstanding, according to 
Community Bank’s Jan. 25 earnings report.

Community Bank posted operating EPS 
of 85 cents in the fourth quarter, up 2 cents 
from the year-earlier quarter. That beat the 
consensus analysts’ estimate of 77 cents a 
share, according to Zacks Equity Research. 
It’s the fourth straight quarter in which the 
banking company beat the consensus EPS 

estimate.
Community Bank generated revenue of 

nearly $151 million in the latest quarter, up 
slightly from just under $150 million in the 
fourth quarter of 2019.

“The company generated very strong 
earnings results in 2020 despite the sig-
nificant and persistent challenges posed 
by the COVID-19 pandemic and related 
market conditions throughout the year,” 
Mark E. Tryniski, president and CEO of 
Community Bank System, said in the earn-
ings report. “Strong asset quality leading 
into the pandemic, a tremendous core de-
posit base and diversified revenue streams, 
including year over year revenue increases 
in the company’s nonbanking businesses, 
demonstrated the strength and resilien-
cy of the company’s business model. The 
strength of our nonbanking businesses be-
came increasingly evident as the pandemic 
ran its course during 2020.”

Community Bank reported net interest 
income of $93.4 million in the fourth quar-
ter, a nearly 1 percent increase over the 
year-prior period. The rise was driven by 

a 22.7 percent increase in average earning 
assets between the periods, offset, in part 
by a 0.66 percent decrease in the net inter-
est margin. The increase in earning assets 
was led by large net inflows of funds from 
government stimulus programs, Paycheck 
Protection Program loan originations, and 
the acquisition of Steuben Trust Corp. in 
the second quarter of 2020. 

Community Bank System recorded a 
$3.1 million net benefit in the provision for 
credit losses during the fourth quarter. In 
contrast, it took a $2.9 million provision 
for credit losses during the fourth quarter 
of 2019. The net benefit recorded in the 
provision for credit losses was driven by 
several factors, including a $2 million rever-
sal of a previously recorded allowance for 
credit loss on a purchase-credit deteriorat-
ed loan, an improving economic outlook, 
and a substantial decrease in loans under 
COVID-19-related forbearance agreements, 
the banking company explained. 

Community Bank’s total assets jumped 
22 percent in the last year to reach nearly 
$14 billion as of Dec. 31. It attributed the 

increase to large inflows of government 
stimulus-related deposit funding and the 
Steuben Trust acquisition.

“Looking ahead to 2021, our focus will 
be on effectively countering ongoing mar-
gin pressure, improving organic perfor-
mance, continued growth and investment 
in our nonbanking businesses and a con-
tinuation of our investment in digital, and 
rationalization of analog,” Tryniski said in 
Community Bank’s Jan. 25 earnings call 
with investors and analysts, according to 
a transcript prepared by Motley Fool. “I 
also expect the strength of our earnings, 
balance sheet, and capital generation will 
serve us well going forward as we con-
tinue to evaluate high-value strategic op-
portunities across our businesses for the 
benefit of our shareholders.”

Community Bank System operates more 
than 230 branches across upstate New 
York, northeastern Pennsylvania, Vermont, 
and western Massachusetts through its 
banking subsidiary, Community Bank, N.A. 
It ranks among the nation’s 125 largest 
banks.            n

ADAM ROMBEL/ CNYBJ FILE PHOTO
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ereinhardt@cnybj.com

S ome members of the New York
 Credit Union Association
 (NYCUA) — the trade association 

for the state’s credit unions — say compli-
ance is the “most utilized” support service 
that it offers.

That’s according to NYCUA’s 2020 mem-
bership survey. It included feedback from 

69 credit-union leaders, representing about 
a quarter of the association’s membership. 
NYCUA conducted the online survey in 
December, per an online news release on 
the organization’s website.

The survey also found that member-
ship in the trade association “remains 
extremely valuable” to New York’s credit 
unions and that members “maintain high-
ly favorable views of the organization.”

The survey found that 97 percent of re-

spondents said NYCUA was “advancing the 
credit-union movement by advocating, edu-
cating, uniting and supporting the interests 
of all credit unions statewide.” It also found 
an identical percentage of respondents indi-
cating that they were satisfied with NYCUA 

membership, membership was valuable to 
their credit union, and NYCUA is “effective 
at supporting credit unions.” 

The survey also found most respon-
dents (percentages in the mid-90s) said 
that the trade association is “effective” on 
three matters, which include uniting the 
credit-union movement, as an advocate, 
and as an educator. 

“2020 was a challenging year for us all, 
but NYCUA continued to unite the state’s 
credit unions with unparalleled advoca-
cy, professional development and support 
services. As we transition to 2021, New 
York’s credit unions can know we are here 
as their dedicated and steadfast partner — 
just as we have been for over 100 years,” 
William Mellin, president and CEO of 
NYCUA, contended.         n

BANKING & CREDIT UNION REPORT

Compliance is “most utilized” support service 
NYCUA offers, membership survey finds        

BY JOURNAL STAFF
news@cnybj.com

SYRACUSE — Empower Federal Credit 
Union paid its members a total of $4 mil-
lion in “giveback” bonus dividends and 
interest rebates for 2020.

The amount each member receives 
represents a percentage on savings-ac-
count dividends earned and a rebate on 
loan interest paid throughout the year, 
the Syracuse–based credit union said in 

a release. Members bonus dividends and 
interest rebates were posted to their ac-
counts on Dec. 31, 2020.

Empower Federal Credit Union (FCU) 
has more than 220,000 members and more 
than $2.3 billion in total assets, according 
to National Credit Union Administration 
data.

Empower FCU was formed in 2007 
through a merger of Power FCU, found-
ed in 1939, and Empire FCU, founded in 
1950.           n

Empower paid $4 million 
give-back dividend to 
members for 2020
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The Empower Federal Credit Union branch at 3056 East Ave. (Route 49) in the village of Central Square.

Hunter settles into new role as chief 
lending officer at Alternatives FCU   
BY ERIC REINHARDT
ereinhardt@cnybj.com

ITHACA — James Hunter is now a few 
months into his new role as chief lend-
ing officer at Alternatives Federal Credit 
Union (FCU) in Ithaca.

Alternatives, which is located at 125 N. 
Fulton St. in downtown Ithaca, announced 
Hunter’s hiring in November. 

Before coming to Ithaca, he most re-
cently served as executive director of lend-
ing  and mortgage director of real-estate 
lending  at New Orleans Firemen’s Federal 
Credit Union in Metairie, Louisiana, a 
$182 million asset credit union. Hunter 
has the credit-union development ed-
ucator (CUDE) certification from the 
National Credit Union Foundation, per an 
Alternatives FCU news release. 

Hunter says his mission is to help un-
derserved communities tap the financial 
resources they need.

“Too many people are so far away from 
the starting line. That’s why I have devot-
ed my life’s work to moving the goalposts 
to ensure equity,” Hunter said. “Financial 
inclusion and empowerment are funda-
mental rights, especially for those who 
have either been traditionally under-
banked, underserved, underinsured, and 
underappreciated. It is my sincere goal to 
ensure that everyone has an equal start, 
and that begins with mission-driven, ser-
vice-based lending, financial planning, and 
inclusive visioning.” 

During his time in Louisiana, Hunter 
spearheaded the creation of the Faith 
Fund. It is a nonprofit designed to help 
individuals and families better manage 
their money, escape predatory lending, 
and work toward financial stability. In 
Hunter’s words, the Faith Fund provided 
a “financial hand-up to the underserved.”

In addition, Hunter earlier worked at 
HOPE Federal Credit Union, a $350 mil-

lion asset community development credit 
union, based in Jackson, Mississippi. He 
served as senior VP of mortgage for the 
credit union, leading its mortgage division.

“During his tenure, mortgage lending 
increased by 117 percent, generating 
more than $50 million in loans across the 
Deep South, one of the most impoverished 
regions of the nation. In 2017, 99 percent 
of HOPE’s mortgage loans were high 
impact loans made to first-time homebuy-
ers, BIPOC persons [black, Indigenous 
and people of color], and women. These 
loans also supported and highlighted the 
community development financial insti-
tution’s mission to improve the lives of 
vulnerable families in a five-state service 
region,” per the website www.Inclusiv.
org, the new name of the New York City–
based National Federation of Community 
Development Credit Unions. 

“His lifelong commitment to mis-
sion-driven lending, combined with 

being a champion of credit union ser-
vice-work, makes him a highly-regarded 
national leader in the financial industry,” 
Eric Levine, CEO of Alternatives Federal 
Credit Union, said. 

Founded in 1979, Alternatives Federal 
Credit Union says it is a community de-
velopment financial institution (CDFI) 
“dedicated to building wealth and creating 
economic opportunity for underserved 
people and communities.”           n

JAMES HUNTER
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BY ERIC REINHARDT
ereinhardt@cnybj.com

ELMIRA — The board of di-
rectors of Chemung Financial 
Corporation (NASDAQ: CHMG) 
elected Raimundo C. Archibold, 
Jr., to the board on Jan. 20. 

Archibold will stand for 
shareholder election at the an-

nual meeting of 
shareholders in 
June, Chemung 
Financial said in 
a Jan. 25 news 
release. All direc-
tors of Chemung 
Financial also 
serve on the 

board of its main banking sub-
sidiary, Chemung Canal Trust 
Company.

Archibold, of New York City, 
currently serves as the manag-
ing director of Schwartz Heslin 
Group, Inc., a firm located in 
Albany that specializes in a 
blend of management consult-
ing and investment banking. He 
has been with Schwartz Heslin 
Group since 2010 and current-
ly heads the firm’s investment- 
banking division. Archibold has 

more than 25 years of experience 
in equity research, where he 
mainly covered the technology 
and telecommunication sectors, 
per his biography on his compa-
ny’s website. He has worked on 
more than 20 IPOs and mergers 
and acquisitions. Archibold’s ex-
perience includes work with JP 
Morgan Equity Research, where 
he was the lead analyst covering 
the IT services sector.

A graduate of the University 
of Dayton and Pace University, 
Archibold currently serves on 
the boards of the Capital District 
YMCA and other Albany–area 
organizations, including Albany 
Medical Center. He has also 
served on the advisory board of 
Chemung Canal Trust Company’s 
Capital Bank division since 2018. 

“Mr. Archibold’s deep experi-
ence as a financial executive will 
provide immediate and impactful 
leadership to our company. He 
will be a great fit for our Board of 
Directors, and I look forward to 
his contributions to our organiza-
tion,” Anders Tomson, president 
and CEO of Chemung Financial 
and Chemung Canal Trust, said 
in the release.

Elmira–based Chemung 
Financial is a $2.3 billion finan-
cial services holding company 
that operates 30 banking offices 

through its principal subsidiary, 
Chemung Canal Trust Company, 
a community bank with full 
trust powers. Started in 1833, 

Chemung Canal Trust says it 
is the oldest locally-owned and 
managed community bank in 
New York.          n

Chemung Financial adds 
Archibold to board

The Chemung Canal Trust Company headquarters building in Elmira.  PHOTO CREDIT: CHEMUNG CANAL TRUST FACEBOOK PROFILE

Archibold

http://www.empowerfcu.com
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T his past year was an interesting
 one, to say the least. Although
 some may prefer to use other adjec-

tives to describe 2020. COVID-19 provided 
a vast disruption of eco-
nomic activity, with U.S. 
GDP declining 31.7 per-
cent in the second quar-
ter. However, the U.S. 
economy demonstrated 
remarkable resiliency 
and rebounded 32.7 per-
cent in the third quar-
ter. While the economy 
continued to grow in the 
fourth quarter, activity 
did slow, particularly in 

the labor markets. It is estimated that the full 
year 2020 U.S. GDP will decline around 3-5 
percent. Now that we have flipped the calen-
dar to 2021, great uncertainty surrounding 
COVID-19 remains. Nonetheless, our 2021 
economic outlook is optimistic.

There is no doubt that the COVID-19 eco-
nomic disruption has endured longer than 
most anticipated. The hope of a short-dura-
tion event prompted by the quick “flattening 
of the curve” in the spring of 2020 soon dissi-
pated as COVID spiked in the summer and 
again during the holiday season. Portions of 
the country remain in lockdown with severe 
economic consequences. However, while 
the vaccine-distribution process has been 
disappointingly slow, it is widely expected 
to accelerate. And as additional vaccines will 
soon be approved (hopefully), there is even 
greater potential to dramatically increase the 
supply of vaccines. 

In particular, the Johnson & Johnson 
vaccine has two attractive characteristics; it 
is a one-time injection and does not require 
deep-freeze storage. This creates potential 

for much broader distribution through doc-
tor’s offices and local pharmacies, which 
provides hope that a return to economic 
normalcy is coming, although the timing 
is still uncertain. COVID will negatively im-
pact the economy at least through the first 
quarter, probably into the second. However, 
the economy is poised for a very strong 
second half of the year.

Despite the COVID uncertainty, the econ-
omy held its own in the fourth quarter and 
significant areas of economic momentum 
have carried over from 2020 that should 
sustain growth until the vaccines are wide-
ly administered. Capital-goods investment 
and consumer spending remain strong. The 
purchasing managers’ indices for both the 
manufacturing and service sectors continue 
to expand. The auto and housing markets 
are booming. And global equity markets are 
trading at or near record high levels.

It has been difficult to watch the dys-
function of Washington, D.C. The federal 
government’s response to COVID back 
in March deserves accolades. While not 
perfect, it was swift, massive, and most-
ly effective. Large companies have man-
aged rather well throughout the crisis and 
corporate earnings have remained strong. 
Unfortunately, many of the programs tar-
geted at individuals and small businesses 
“expired” in the fourth quarter of 2020 
and election-driven political wrangling pre-
vented further response. The disappointing 
failure to replenish these programs was the 
main reason for the slower rate of growth in 
the fourth quarter. 

However, with the election behind us, 
further stimulus will be forthcoming. A new 
$900 billion program was passed. This “skin-
ny” program (I guess $900 billion quali-
fies as “skinny”) is targeted at the right 

places like the long-term unemployed and 
small business. President Biden called the 
$900 billion program a “down payment” 
and has proposed an additional $1.9 trillion 
program. 

Further fiscal stimulus focused on infra-
structure is highly likely. Washington, D.C. 
will haggle over the ultimate size and scope, 
but there is no doubt that massive addi-
tional spending is on its way. This addition-
al fiscal support will bridge the economy 
through what is hopefully the last stand of 
the COVID-19 pandemic.

The Federal Reserve will supplement the 
fiscal stimulus with continued easy monetary 
policy. Fed Chairman Jay Powell has stated 
the Fed will provide monetary support “for as 
long as it takes.” Inflation remains muted with 
major inflation indicators (PCE, CPI) hovering 
around 1.5 percent, far below the Fed’s 2 per-
cent target. This green-lights easy monetary 
policy. In short, the interest rates are likely to 
remain very low and the economy will stay 
awash in liquidity. Again, this will aid the econ-
omy as we await widespread vaccination.

The personal savings rates have grown 
at record levels and it is estimated that 
there is over $1 trillion in savings. That is a 
huge stockpile of money just waiting to be 
unleashed into the economy. There is much 
discussion over the long-term impacts of 
COVID. It remains to be seen if business 
travel returns to pre-COVID levels, but we 
doubt individuals have lost their desire to 
travel and vacation. When it is safe to go 
out, we believe people will, with $1 trillion 
burning a hole in their pockets. This has 
the potential for explosive economic activity 
in the second half of the year.

Interestingly, the financial markets have 
barely skipped a beat, with the S&P 500 
[up more than 2.6 percent year-to-date, 
through Jan. 25 — following a nearly 16.3 
percent gain in 2020.] There seems to be 
an emotional tug of war in the markets, fo-
cused on three major risk factors: COVID, 

politics, and stimulus. As ugly as the virus 
and politics are, they are counter-balanced 
by hopes of greater vaccine dissemination 
and massive stimulus.

Our economic outlook remains positive 
while acknowledging that the timing of eco-
nomic recovery is dependent on achieving 
some degree of control of the coronavirus. 
It is our sincere hope that the accelerated 
vaccination programs will diminish the virus 
risk early in 2021 and that economic activity 
can begin the normalization process. 

We do not expect an “all clear” siren that 
ends the COVID-19 crisis, but rather a slow 
and steady increase in economic confidence 
as the vaccination programs and herd im-
munity take hold. In the interim period, we 
believe there are still areas of strength in 
the economy that can sustain growth. Fiscal 
and monetary stimulus will continue to pro-
vide massive liquidity to the overall econo-
my. Low interest rates and huge personal 
savings will fuel corporate and consumer 
spending. Our 2021 economic optimism will 
require patience. Happy New Year!        n

Kenneth J. Entenmann is senior VP and 
chief investment officer at NBT Wealth 
Management. Entenmann has more than 33 
years of investment experience. In his current 
role, he oversees more than $6 billion in assets 
under management and administration in 
trust, custody, retirement, institutional, and 
individual accounts. Entenmann regularly 
shares his perspectives on the economy on his 
Market Insights blog at www.nbtbank.com/
marketinsights.

BANKING & CREDIT UNION REPORT

BY ERIC REINHARDT
ereinhardt@cnybj.com

CAMILLUS — About 70 percent of member-customers 
who use the Township 5 Camillus branch of the Summit 
Federal Credit Union (FCU) “primarily” use its mobile 
and online technology for their transactions.

With the use of the technology, the branch has seen 
declining traffic and fewer transactions for the past few 
years.

That’s why Laurie Baker, president and CEO of the 
Summit FCU, says the organization plans to close that 
branch in early May. 

“We believe we need to concentrate our resources 
where it makes the most sense for our members who are 
also the owners of the credit union,” says Baker. “And we 
have a fiscal responsibility to be wise about how we invest 
in brick-and-mortar locations and if it would serve mem-
bers better to invest elsewhere in different technologies. 
Sometimes that requires changing course.” She spoke 
with CNYBJ on Jan. 26. 

The branch, which is a leased location for the Summit 
FCU, will close at the end of business on Saturday, May 1. 
An ATM will remain on-site following the closing.

When asked how many people work at the Township 

5 location, Baker cited “branch security purposes” and 
declined to disclose an employee count. “…But everyone 
will be able to stay with the Summit, if they choose, and I 
believe all of them will,” she adds.

The credit union opened the branch in 2016 and at the 
time called it the “most technologically-advanced” of all 
its offices.

In contrast to the decline in customer traffic at the 
Camillus office, the Summit’s newest branches along Taft 
Road in Clay and in Cortland have had “steady streams” of 
members seeking in-person services, the credit union says.

The credit union’s Taft Road branch in Clay consolidat-
ed its previous Liverpool and Cicero branches into one, so 
it has a lot more members, according to Baker. 

“Some of our members prefer face-to-face transactions 
and in Cortland, this is more the rule than the exception,” 
she notes.

The Summit FCU serves 15,000 members and 40 
member companies in Central New York. 

Despite the branch closure, Baker stresses that the 
Summit will continue to support initiatives “important 
to its Camillus members,” such as the Camillus Police 
Department, Camillus Senior Center, Camillus 4th of July 
Fireworks at Gillie Lake, and the Carol Baldwin Breast 
Cancer Research Fund.                                  n

Members’ technology adoption prompts 
Summit FCU’s Camillus branch closure

ADAM ROMBEL / CNYBJ

The Summit Federal Credit Union, headquartered in Rochester, plans to 
close its branch offi  ce at Township 5 in Camillus, following business on 
Saturday, May 1. The credit union says traffi  c has declined at the location 
with members using more mobile and online services.  

An Economic Outlook for 2021
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“The Federal Reserve 
will supplement the fiscal 
stimulus with continued 
easy monetary policy.”
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T odd Harper has been named 
 chairman of the board of directors
 of the Alexandria, Virginia–based 

National Credit Union Administration 
(NCUA).

Harper was first nominated to serve 
on the NCUA board in February 2019, 
confirmed by the U.S. Senate in March 
2019 and sworn in as a board member in 
April 2019. 

Prior to joining the board, Harper 
served as director of the NCUA’s Office 
of Public and Congressional Affairs. He 
was the first member of the NCUA staff to 
become an NCUA board member.

“The credit union system now sits at the 
intersection of several crossroads, and the 
agency faces many decisions ahead relat-
ed to the economic fallout of the COVID-
19 pandemic and the need to advance 
economic equality and justice,” Harper 
said in a Jan. 25 NCUA news release. “As 
NCUA board chairman, I will continue to 
focus on four policy priorities: capital and 
liquidity, consumer financial protection, 
cybersecurity, and diversity, equity and 
economic inclusion. Each of these pri-
orities are vital in responding to current 
economic and marketplace realities.”

Harper replaces Rodney Hood, who 
was nominated to the NCUA board by 
President Donald Trump in January 2019. 
The U.S. Senate confirmed him in March 

2019 and he took the oath of office in April 
2019, when he was designated chairman 
by Trump. Hood will remain a member 
of the board, along with Kyle Hauptman, 
who was sworn in on Dec. 14, 2020.

“On behalf of the New York credit-union 
movement, I congratulate Todd M. Harper 
on his appointment as NCUA board chair-
man,” William Mellin, president and CEO 
of the New York Credit Union Association 
(NYCUA), said in a statement. “We look 
forward to working with the chairman in 
his new role, in addition to board members 
Rodney Hood and Kyle Hauptmann, as we 
continue to identify and advance the best in-
terests of New York credit unions and their 
members. Board member Hood should 
be commended for his willingness to meet 

with and hear directly from the New York 
credit union community during his time as 
chairman. I have every reason to believe we 
will continue our strong working relation-
ship with NCUA as Chairman Harper takes 
the helm of the agency.”                        n

Harper named chairman of National 
Credit Union Administration

TODD HARPER

BY JOURNAL STAFF
news@cnybj.com

K eyBank, a unit of KeyCorp (NYSE:
 KEY), recently announced it has 
 appointed Rachael Sampson as 

senior VP and director of its Key4Women 
program. 

Sampson will lead a nationwide network 
to promote and support women business 
owners and clients in seeking growth. She 
has been with KeyBank for 15 years and 
previously served as relationship manag-
er of commercial banking for KeyBank’s 
Cincinnati market.

“Rachael understands the importance of 
what it means to be a relationship-driven 
bank and how we can work with our clients 
to empower them,” Tony Amador, leader 
of KeyBank’s consumer health care and al-
ternative channel, said in a release. “She’s 
going to bring that vision and skill set to 
Key4Women as we grow this network and 
find new ways to help women-owned busi-

nesses during these challenging times.”
The bank contends that Sampson’s 

experience has prepared her for the 
challenges women business owners are 
facing with the COVID-19 pandemic. 
Key4Women’s Confidence Survey finds 
the coronavirus crisis “has created an 
incredible amount of strain for women 
business owners.” In two years, the sur-
vey has found a 22 percent drop among 
respondents who say they are confident in 
their personal finances and in the future, 
along with a 23 percent drop among those 
owners regarding the confidence in the 
financial health of their business. One in 
three women now have low optimism that 
they will achieve their business goals in 
the next year, per the release.

“Key4Women is an avenue of growth 
and advice for so many women business 
owners and leaders. As a relationship-based 
bank, we want to be a partner in helping our 
clients use every tool possible, while know-
ing exactly what best fits their business 

and goals,” said Sampson, who has nearly 
20 years of banking experience, ranging 
from commercial banking to loan-opera-
tions management, compliance, and credit.

KeyBank started Key4Women in 2005. 
The free program offers women business 
owners and leaders “committed advisors 
to help guide them on their financial jour-
neys, networking events and educational 
opportunities, research and resources, 
and access to capital,” the bank said.

“When I joined KeyBank 15 years ago, 
Key4Women was less than a year old. 
While the complimentary program has 
grown exponentially, helping to generate 
more than $12 billion in loans granted to 
women-owned business since then, our 
goal remains consistent — to advocate, 
connect and empower women-owned busi-
nesses and leaders so they can thrive. I 
know we can keep that momentum going, 
no matter what we face,” said Sampson.

She holds a bachelor’s degree in busi-
ness administration from Thomas More 

University and is working toward an MBA 
degree from the University of Cincinnati.

Cleveland, Ohio–based KeyCorp’s roots 
trace back 190 years to Albany, New York. 
KeyBank is the second-largest bank in the 
16-county Central New York region, ranked 
by deposits, according to the latest FDIC 
statistics.                         n

KeyBank names Sampson director of Key4Women

RACHAEL SAMPSON 

Covers both first and 
second-draw loans

T he U.S. Small Business Admin-
 istration (SBA) recently updated 
 all versions of the PPP Loan 

Forgiveness Applications to reflect chang-
es in the recent legislation. Borrowers 
who have yet to apply for forgiveness on 
their first-draw PPP loan should use these 
updated forms and consult with their lend-
er. Some lenders are utilizing equivalent 
versions of the forms. Also, some lenders 
have delayed accepting the forgiveness 
applications while they address the sec-
ond round of PPP funding.

Simplified Forgiveness 
Application (Form 3508EZ)

The updated EZ PPP Loan Forgiveness 

Application Form 3508EZ and correspond-
ing instructions are available at https://
home.treasury.gov/system/files/136/PPP-
-Loan-Forgiveness-Application-Instructions--
Form3508EZ-1192021.pdf. Borrowers that
received a loan less than $2 million (com-
bined with affiliates) may use this form as
long as they satisfy one of the two following
qualifications: 1) there were no reductions in
salaries by more than 25 percent during the
covered period and no reductions in number
of employee headcounts (with some excep-
tions); or, 2) the borrower did not reduce
salaries by more than 25 percent during the
covered period and the borrower was unable
to operate at the same level of business activi-
ty due to government shutdown orders.

Loans under $150,000
The updated simplified PPP Loan 

Forgiveness Application Form 3508S and cor-

responding instructions is available at https://
home.treasury.gov/system/files/136/PPP-
-Loan-Forgiveness-Application-Instructions-
-Form-3508S-1192021.pdf. The recent
legislation increased the threshold amount
for this simplified application to $150,000. If
a borrower has a PPP loan equal to or less
than this amount, the borrower may simply
submit this one-page form to its lender; sup-
porting documentation is not required to be
submitted, but only maintained.

Loans above $150,000
The updated full version of the PPP Loan 

Forgiveness Application Form 3508 and cor-
responding instructions is available at https://
home.treasury.gov/system/files/136/
PPP--Loan-Forgiveness-Application-and-
Instructions--Form-3508-1192021.pdf. As a 
recap, borrowers who received a loan of 
$2 million or more (combined with affiliates) 

must use this form, as well as borrowers 
who reduced salaries and/or employee head-
counts and do not qualify for a safe harbor 
noted above under the 3508EZ application.  n

Elizabeth L. Lehmann is an associate 
attorney in the Syracuse office of Bond, 
Schoeneck & King PLLC. Contact her at 
elehmann@bsk.com. Jeffrey B. Scheer is a 
member (partner) in the law firm. Contact 
him at jscheer@bsk.com

Rundown of Updated PPP Forgiveness Application Forms

ELIZABETH L. LEHMANN  
AND JEFFREY B. SCHEER 
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CHAMBERS OF COMMERCE
Ranked by No. of Members

Rank

Name
Address
Phone/Website

No. of
Members

Board
Members
Paid Staff Sample of Membership Benefits Key Local Executives

Year
Estab.

1.
CenterState CEO
115 W. Fayette St.
Syracuse, NY 13202
(315) 470-1800/centerstateceo.com

2,000 91
75

economic-development support and consulting, advocacy, visibility
opportunities, business resources, insurance benefits, cost savings,

training/education, entrepreneurial assistance, visitor services,
export-assistance programs, nurtures business retention and

expansion, focused business-attraction initiatives

Robert M. Simpson, President &
CEO

2010

2.
Greater Binghamton Chamber of
Commerce
Five South College Drive
Binghamton, NY 13905
(607) 772-8860/
greaterbinghamtonchamber.com

763 22
12

programs, services, networking & advertising, business-advocacy
focused committees, Broome Leadership Institute, convention &

visitors bureau, promotional material

Stacey Duncan, President & CEO 1964

3.
Tompkins Chamber
904 E. Shore Drive
Ithaca, NY 14850
(607) 273-7080/tompkinschamber.org

700 25
15

networking, publicity, professional development, business
development, committees, special events, sponsorships, referrals,

government advocacy, community projects

Jennifer Tavares, President & CEO 1897

4.
Greater Watertown-North Country
Chamber of Commerce
1241 Coffeen St.
Watertown, NY 13601
(315) 788-4400/watertownny.com

685 18
5

new advertising programs, government contracts, money-saving
programs, business-to-business exclusives, networking &

customer-building events, workforce-training programs, business
advocacy, website directory, small-business assistance programs

Kylie Peck, President & CEO 1903

5.
Greater Utica Chamber of Commerce
520 Seneca St., Suite 102
Utica, NY 13502
(315) 724-3151/greateruticachamber.org

5751 22
4

informational seminars, energy/cost-reduction program, health/
dental-insurance plans, advertising & promotional services,
referrals for members, networking opportunities, business

advocacy

N/A 1896

6.
Chemung County Chamber of
Commerce
400 E. Church St.
Elmira, NY 14901
(607) 734-5137/chemungchamber.org

500 30
6

government advocacy, community & tourism promotion, member
services, workforce development, educational programming,

networking

Kamala A. Keeley, President & CEO 1905

7.
St. Lawrence County Chamber of
Commerce
101 Main St., 1st Floor
Canton, NY 13617
(315) 386-4000/visitstlc.com

4601 26
5

economic development, cooperative advertising and marketing,
group health insurance, tourism promotion, representation on

business issues at local, state, & federal level, networking,
monthly webinar

Brooke Rouse, Executive Director 1965

8.
Cayuga County Chamber of
Commerce
2 State St.
Auburn, NY 13021
(315) 252-7291/
cayugacountychamber.com

415 19
6

marketing & networking, MEP program, training & education
seminars, employee-assistance program, human-resource helpline,

leadership training, public-affairs forums, business counseling

Tracy Verrier, Executive Director 1908

9.
Rome Area Chamber of Commerce
139 W. Dominick St.
Rome, NY 13440
(315) 337-1700/RomeChamber.com

400 26
3

marketing & business promotions, workforce development in
schools, professional development in the workplace, legislative

action, medical & dental-insurance plans

Bill Guglielmo, President
Adam Hovak, Chairman of the

Board

1912

10.
Skaneateles Chamber of Commerce
22 Jordan St.
Skaneateles, NY 13152
(315) 685-0552/skaneateles.com

389 16
3

produce community directory & telephone book, sponsor of
Skaneateles.com, membership meetings with speaker, monthly
newsletter, business after hours, annual charity golf tournament

Hilary Fenner, Executive Director circa
1940

11.
Greater Liverpool Chamber of
Commerce
314 Second St.
Liverpool, NY 13088
(315) 457-3895/liverpoolchamber.com

350 12
2

education, networking, advertising, programs to promote business
in the area, bulk mailing, member-to-member discounts, printed

directory

Lucretia M. Hudzinski, Executive
Director

Rina Hart, President

1975

12.
Greater Oswego-Fulton Chamber of
Commerce
121 E. First St.
Oswego, NY 13126
(315) 343-7681/
oswegofultonchamber.com

3211 NA
NA

advertising for members, business networking, member-to-
member discount program, educational sessions, political

advocacy

Katie Toomey, Executive Director 1915

13.
Herkimer County Chamber of
Commerce
420 E. German St.
Herkimer, NY 13350
(315) 866-7820/
herkimercountychamber.com

300 20
2

member referrals, web listings, networking and advertising
opportunities, act as voice of business, seminars

Sheila Pavlus, President, Board of
Directors

1968

14.
Commerce Chenango, Inc.
15 S. Broad St.
Norwich, NY 13815
(607) 334-1400/commercechenango.com

293 17
5

business counseling, support and advocacy, networking
opportunities, professional development and resources, economic-

development initiatives and collaboration with elected officials

Kerri G. Green, President & CEO 1959

15.
Tioga County Chamber of Commerce,
Inc.
80 North Ave.
Owego, NY 13827
(607) 687-2020/tiogachamber.com

280 22
2

business advocacy, networking development, Tioga County Job
Fair, referrals, relocation information, seminars, community

partnerships, leadership training, social media, website directory,
business counseling, email blasts, advertising, sponsorship

opportunities

Andrew Hafer, President & CEO
Sally Yablonsky, Director of

Operations

1919

16.
New Hartford Chamber of Commerce
48 Genesee St.
New Hartford, NY 13413
(315) 796-1520/
newhartfordchamber.com

250 10
0

networking opportunities, acts as voice in government, training,
business contacts, newsletters, customer referrals, qualified

website-traffic cooperative promotion and publicity, members-only
discounts and services

Mark Turnbull, President 1972

17.
Greater Ogdensburg Chamber of
Commerce
318 Ford St.
Ogdensburg, NY 13669
(315) 393-3620/ogdensburgny.com

2351 25
1

health insurance for small to large businesses, Chamber Dollars
Program, bulk-mail permit, listed on website and directory,
website link, referrals to business, networking, sponsorship

opportunities, eblasts

Laura J. Pearson, Executive Director 1956

18.
Greater Baldwinsville Chamber of
Commerce
36 Oswego St.
Baldwinsville, NY 13027
(315) 638-0550/
baldwinsvillechamber.com

210 8
1

monthly luncheon meetings, twice-monthly email newsletter,
networking events, member business showcase, business

education opportunities, committee opportunities, online member
directory

MaryAnne Williams, Executive
Director

1961

19.
Greater Manlius Chamber of
Commerce
425 East Genesee St.
Fayetteville, NY 13066
(315) 637-4760/manliuschamber.com

204 19
1

virtual and in-person networking and learning opportunities;
website with free member web pages; events; referrals; reduced

advertising rates with Chamber and Eagle Bulletin; monthly
newsletter and mid-month update emails; free promotional

opportunities via newsletter, social media, chamber calendar;
online member directory

Bill Haddad, President
Pam O'Malley, Administrator

1929

20.
Greater Oneida Chamber of
Commerce
117 E. Railroad St.
Oneida, NY 13421
(315) 363-4300/oneidachamberny.org

190 17
0

advertising, networking, website, annual events, high-school
scholarship, insurance referrals, newsletter, member-to-member

benefits

Kim Caro, President 1893

21.
Greater Camillus Chamber of
Commerce
P.O. Box 415
Camillus, NY 13031
(315) 256-0643/camilluschamber.com

179 12
1

print & online directory listing, monthly meetings and business-
after-hours events, annual business of the year and person of the

year awards, scholarship, golf tournament

Kathy Kitt, Executive Director 1989

22.
Greater Cazenovia Area Chamber of
Commerce
95 Albany St. Suite C, PO Box 618
Cazenovia, NY 13035
(315) 655-9243/cazenovia.com

168 20
1

community resources, discounts, free advertising in monthly
newsletters, web-directory listing, referrals

Anna Marie Neuland, Executive
Director

1997

23.
Potsdam Chamber of Commerce
24 Market St.
Potsdam, NY 13676
(315) 274-9000/potsdamchamber.com

158 12
2

business marketing, referrals, networking, gift-certificate program Kurstin Stowell, Executive Director NA

24.
Deposit Chamber of Commerce
P.O. Box 222
Deposit, NY 13754
(607) 467-4161/depositchamber.com

60 5
0

promote tourism, member listings, website, monthly meetings,
community projects

Nick Barone, President
Bill Morley, VP

Sarah Evens, Director

1936
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This list was originally published in Novem-
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Information was provided by representatives 
of listed organizations and their websites. 
Other groups may have been eligible but did 
not respond to our requests for information. 
While The Business Journal strives to print 
accurate information, it is not possible to 
independently verify all data submitted. We 
reserve the right to edit entries or delete 
categories for space considerations.

The geographic scope of this list encompass-
es Broome, Cayuga, Chemung, Chenan-
go, Cortland, Herkimer, Je�erson, Lewis, 
Madison, Oneida, Onondaga, Oswego, St. 
Lawrence, Seneca, Tioga, and Tompkins 
counties.

NEED A COPY OF A LIST?
Electronic versions of all our lists, with 
additional �elds of information, are available 
for purchase at our website: cnybj.com/
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for next year’s list, or another list, please 
email: vmarriner@cnybj.com
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I f the months since the November
 elections have shown us anything,
 it’s that the U.S. is more deep-

ly divided than we 
have experienced in 
a very long time. It’s 
reached the point 
where, rather than 
take pleasure in the 
success of a politician 
elected to the pres-
idency, you have to 
keep your fingers 
crossed on his behalf.

 There are, of 
course, the partisan 

differences on the complex challenges 
that beset this country. Political groups 
with opinions on these and other issues 
have become more sophisticated and 
more aggressive in trying to shape the 
public dialogue than ever before. And 
each side tends to be suspicious of 
the other, viewing their adversaries as 
attacking the national security interests 
of the country.

 Now in the mix, though, we also have 
the divisions stoked by former President 
Trump, whose desperation to hold onto 
power led him and his followers to traffic 
in conspiracy theories and to reject the 
norms, principles, and institutions we’ve 
relied on for centuries to build this nation. 
This is exacerbated by our splintered 
media and social-media universe, our 
rural/urban/suburban divide, and our 
regional and racial differences. You get 
the impression that many Republicans 
and Democrats — Americans all — live 
in different worlds today.

 These are not entirely new issues, 
but they have become sharply more 
painful. The greater the polarization, 

the tougher it is to build consensus 
and solve our problems, even though 
ordinary Americans tend to prefer co-
operation and bipartisan solutions — 
though even that has been fraying in 
recent years. 

 Every indication is that President 
Biden identifies himself as a moderate 
and plans to govern from the center or 
a bit to its left. His cabinet choices so far 
have been from the deep pool of centrist 
Democrats, people with expertise and 
experience. He believes that he can 
advance his goals through bipartisan-
ship and cooperation, and Democrats’ 
tenuous hold on both the House and 
the Senate may help him on this front, 
giving strength to moderates in both 
parties who are willing to sit down to-
gether in the interests of governing the 
country effectively.

 With Congress’s divisions mirror-
ing the country’s, maybe there’s room 
for hope. If a core of legislators of 
both parties are willing to work with 
the Biden administration, find com-
mon ground, and pass legislation that 
makes the country better, then perhaps 
Washington, D.C. can actually set an 
example that helps a reeling nation heal.

Lee Hamilton, 89, is a senior advisor 
for the Indiana University (IU) Center 
on Representative Government, distin-
guished scholar at IU Hamilton Lugar 
School of Global and International 
Studies, and professor of practice at 
the IU O’Neill School of Public and 
Environmental Affairs. Hamilton, a 
Democrat, was a member of the U.S. 
House of Representatives for 34 years 
(1965-1999), representing a district in 
south central Indiana.

[U.S. Representative John Katko (R–
Camillus) released the following state-
ment Jan. 22 after the new Biden 
Administration announced a series of 
executive actions in its first days in office]

 

O n the campaign trail and in
 the weeks leading up to the
 Inauguration, President Joe 

Biden pledged to 
unify our country and 
advance effective pol-
icies built on consen-
sus. With our nation 
still responding to 
and recovering from 
the ongoing pandem-
ic, I wholeheartedly 
agreed with this ap-
proach, and applaud-
ed his commitment to 
working in a biparti-

san manner to move our nation forward.
But, President Biden’s actions have 

not reflected his unifying tone. In his 
first days in office, President Biden has 
issued numerous Executive Orders 
that codify far-left priorities which run 
counter to Central New York’s inter-
ests. This included a knee-jerk rollback 
of commonsense national security and 
immigration measures to secure our 
borders and policies that pave the way 
for a national $15 minimum wage, a 
move that would cripple our economy 
and the many local small businesses 
already struggling to survive during the 
pandemic.

I strongly encourage President Biden 
to reject demands from the far-left, refo-
cus his agenda, and make good on his 
promise to unify.       n

 
Congressman John Katko, 58, represents 
the 24th Congressional District of New 
York, which includes all of Onondaga, 
Cayuga, and Wayne counties and a por-
tion of Oswego County. 
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Prioritizing 
Legislative 
Policies to 
Drive Progress

O ur nation [recently] watched 
 as new leadership came to 
 power at the federal level, mark-

ing the first time both 
the President and Senate 
Majority Leader share a 
connection to Central 
New York. Their knowl-
edge and ties to this 
community, and their 
ability to collaborate with 
state and local leaders, 
position our region to 
seize opportunities and 
address the significant 
challenges before us.

In the context of this new environment, 
CenterState CEO’s 2021 Legislative Agenda 
focuses on a series of state and federal legis-
lative and policy priorities aimed at advancing 
our region. It is developed with input from 
our Government Relations Committee and 
issues identified by our members, taking into 
account key initiatives under consideration in 
Albany and Washington, D.C. that will have 
direct impacts on Central New York. This 
year’s top five priorities include:

Angel Investment Tax Credit: CenterState 
CEO supports the establishment of a NYS 
Angel Investment Tax Credit for investments 
of up to $500,000 for early-stage investments in 
companies with high growth potential.

COVID-19 Relief: [We] support assis-
tance for impacted state and local govern-
ments, liability protection, and continuation 
of effective regulatory relief.

Economic Development: CenterState 
CEO supports the Endless Frontiers Act, which 
creates opportunities to develop new global tech 
centers of excellence by targeting mid-sized 
metropolitan regions, like Central New York, for 
investment in research, creation of new compa-
nies, manufacturing, and high-tech jobs.

Transportation + Infrastructure: [We] 
supports advancing the redevelopment of I-81, 
and advocates for a Community Grid Plus 
solution and community-focused workforce ini-
tiatives as part of the project. This project rep-
resents a $2 billion investment that will provide 
economic stimulus for the region. A Record 
of Decision is expected in 2021, and the initial 
phase of construction could begin in 2022.

NYS Income Tax: CenterState CEO re-
jects proposals to raise New York State income 
taxes, including those that introduce a new 
“millionaires’ tax” or a potential “wealth tax.” 
New York is already a high-tax state and further 
tax increases create competitiveness issues for 
talent attraction and business operations.

As we welcome new leadership, we are 
hopeful that Central New York will finally 
receive the kind of federal support needed to 
drive progress for our region through these 
initiatives. To learn more about our policy 
priorities, contact Kevin Schwab, VP of public 
policy and government relations, at (315) 470-
1944 or email: kschwab@centerstateceo.com.

Robert M. Simpson is president and CEO 
of CenterState CEO, the primary econom-
ic-development organization for Central New 
York. This article is drawn and edited from 
the “CEO Focus” email newsletter that the 
organization sent to members on Jan. 21.

ROB 
SIMPSON 
CEO FOCUS
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FEBRUARY 3

n WBOC February program: Evolving 
Your Voice from 5-6:30 p.m. on Zoom. 
This Women Business Opportunities 
Connection (WBOC) event will feature 
Dr. Juhanna Rogers, VP for racial equity 
& social impact at CenterState CEO. 
She will lead a conversation about de-
veloping women’s voices. It’s for women 
ready to re-examine their positions 
so they can do more of the work that 
advances equity, helps them be more 
daring, and allows them to own their
calling and gifts. For more information 
and to register, visit: https://wbocon-
nection.org/event-4121188/Registration

FEBRUARY 9

n Bonadio Group 2021 NYS 
Construction Industry Virtual 
Conference from 8:30 a.m-12:30 p.m. 
This is a half-day interactive confer-
ence for construction owners, CEOs, 
CFOs, COOs, and others with leader-
ship responsibilities in the construction 
industry. This year’s annual event will
be presented in a virtual format with 
opportunities to connect and learn 
together. You will hear from experts 
about the construction industry’s out-
look, key trends for the year ahead, 
and discuss what it means for your 
business. This year’s keynote speaker 

is acclaimed economist Anirban Basu. 
For more information, visit: https://
web.cvent.com/event/7f19c47c-bf7b-
40ad-bb3e-ed333d3a21d7/summary

n 2021 Annual Economic Forecast &
Building BC Awards from 8-10 a.m., 
hybrid event hosted by the Greater 
Binghamton Chamber of Commerce. 
Event includes a keynote presenta-
tion by Gary D. Keith, VP & regional 
economist at M&T Bank, regarding the 
area economy, as well as presenta-
tion of the regional economic outlook 
guide. The Building BC Awards will 
honor organizations and individuals 
that have contributed to innovation 
and growth in the community and 
area economy. Event will be held both 
in-person (limited attendance) at the 
Holiday Inn Binghamton and virtual via 
Zoom. Cost is $30 in-person, or $15 
virtual. For more information and to 
register, visit: https://business.great-
erbinghamtonchamber.com/events/
details/2021-annual-economic-fore-
cast-and-building-bc-awards-7847

FEBRUARY 16

n Learn@Lunch virtual event from
12-12:45 p.m. CNY ATD holds an infor-
mal conversation around current and 
emerging talent-development topics. 
The topic is “Positive and Productive 

TakeAways from 2020.” Complimentary 
virtual activity. For more information, 
call (315) 546-2783 or email: info@
cnyatd.org. Register at https://cnyatd.
org/learn_lunch

FEBRUARY 24

n Facilitating Effective Meetings inter-
active virtual program from 8:15-10 a.m. 
CNY ATD will be discussing guidelines 
for meetings, including virtual meetings, 
to ensure purpose and productivity. It 
will cover meeting content, participa-
tion, and follow up. Cost is $15 for CNY 
ATD members and $30 for non-mem-
bers. For more information, call (315) 
546-2783 or email: info@cnyatd.org

FEBRUARY 25

n Employee Learning Awareness
Information Roundtable from 12-1 p.m. 
CNY ATD will hold a virtual information 
roundtable to discuss the importance 
of highlighting employee learning 
and for sharing ideas on shining the 
spotlight on employee learning in or-
ganizations. No cost to participate. For 
more information, call (315) 546-2783 
or email: info@cnyatd.org

MARCH 5

n CNY ATD Orientation virtual event 

from 8:30-9:30 a.m. Learn about CNY 
ATD, which is the local affiliate chapter 
of Association for Talent Development 
(ATD), and its activities. No charge to 
attend. For more information, call (315) 
546-2783 or email: info@cnyatd.org. 
Register at https://cnyatd.org/orienta-
tion

MARCH 11

n Virtual Voyage Open Forum from 
12-12:45 p.m. CNY ATD, the local af-
filiate chapter of the Association for 
Talent Development (ATD), traverses 
the world of virtual with ongoing in-
formal conversations providing a re-
source and opportunity to learn, share, 
and discuss. Free virtual activity. For 
more information, call (315) 546-2783 
or email: info@cnyatd.org. Register at 
https://cnyatd.org/virtual_forum

n Greater Binghamton Chamber’s 
Virtual Connect Over Lunch networking 
event from 12-1 p.m. This popular event 
takes place the second Thursday of each 
month. Each virtual attendee will receive 
a $10 gift card to a local restaurant. Cost 
is $15 for chamber members only. For 
more information and to register, visit: 
https://business.greaterbinghamton-
chamber.com/events/details/virtual-con-
nect-over-lunch-march-2021-7889?
calendarMonth=2021-03-01
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N ew York dairy farms
produced nearly 1.29 billion
pounds of milk in April, up

1.5 percent from almost 1.27 bil-
lion pounds in the year-ago month,
the USDA’s National Agricultural

Statistics Service (NASS) re-
cently reported.

Production per cow in the
state averaged 2,055 pounds
in April, up 1.7 percent from
2,020 pounds a year earlier.

The number of milk
cows on farms in New York
state totaled 626,000 head

in April, down slightly from 627,000
head in April 2019, NASS reported.

On the milk-price side, New York
farmers in March were paid an aver-
age of $18.50 per hundredweight,

down 60 cents from February,
but up 20 cents from March

2019.
In neighboring

Pennsylvania, dairy
farms produced 883
million pounds of milk
in April, up 1.6 percent
from 869 million pounds
a year prior, according
to the USDA. n
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MARCH 10

n Sexual Harassment training program
from 8:30-10 a.m. at the Tech Garden, 235
Harrison St., Syracuse. Taught by Pinnacle
Human Resources, LLC, this program meets
and exceeds all mandated content and training
requirements found in Section 201-g of NYS
Labor Law. The program is designed to train all
employees during the first hour, with a special
supervisory session at the end. For more infor-
mation, visit: https://www.centerstateceo.com/
news-events/creating-positive-workplace

MARCH 11

n Sandler Training: How to Better Manage
Time During the Business Day from 8:30-10
a.m. at Cayuga Community College (Fulton
Campus), 11 River Glen Dr., Fulton. Registration
and networking starts at 8 a.m. Learn some
Sandler strategies and tactics that will help you
develop a time-management plan that will
have you controlling your tasks and activities,
and more importantly help you generate new
business and manage your existing business
in 2020. For more information, visit: https://
www.centerstateceo.com/news-events/sandler-
training-how-better-manage-time-during-
business-day

MARCH 19

n Founders Fireside Chat featuring
SparkChange from 5 p.m.-6:30 p.m. at the
Tech Garden at 235 Harrison St., Syracuse. Join
the Tech Garden for its recurring fireside chat
series where it interviews the stars of its startup
ecosystem and learn from their successes,
road bumps, and experience of building and
scaling their businesses here in Central New
York, as well as the company’s impact on the
community at-large. SparkCharge is a portable,
ultrafast, and modular electric car charger that
allows electric-vehicle owners the convenience
and peace of mind to charge their car any-
time, anywhere. The company was founded in
2014 by Joshua Aviv while attending Syracuse
University. For more information on the event
or to register, visit: https://www.centerstateceo.
com/news-events/tech-garden-founders-fire-
side-chat-ft-sparkcharge

MARCH 20

nWomen in Business Roundtable from
3-4:30 p.m. at the Tompkins County Chamber of
Commerce, BorgWarner Conference Room, 904
East Shore Drive in Ithaca. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/women-in-business-round-
table-190679

MARCH 22

n TEDxBinghamtonUniversity Unearthed
from 1-4 p.m. at the Anderson Center,
Osterhout Concert Theater on the Binghamton
University campus in Vestal. Hear TED Talks
from Bill Groner, founder and CEO of SSAM
Alternative Dispute Resolution; Russell Korus,
co-founder and CEO of EZ365; and more.
Events also offers interactive showcases featur-
ing 3D printing, as well as virtual reality and

physics demonstrations prior to the event and
during intermission. Tickets are $10 in advance
and $15 at the door. For more information, visit:
https://www.binghamton.edu/events/tedx/

MARCH 23

n CNY ATD Program: Effective
Communications from 8-10:30 a.m. at
OneGroup Center, 706 N. Clinton St., Syracuse.
The program covers the essential communica-
tion tools and strategies for a 21st century
workforce. The facilitator is Michael Sgro,
Michael Sgro Leadership Consulting. Cost is
$25 for CNY ATD members and $40 for non-
members. Register at cnyatd.org. For more
information, contact (315) 546-2783 or email:
info@cnyatd.org

MARCH 24

n So You Want to Start a Podcast panel
discussion from 12-1:30 p.m. at the Tech
Garden in Syracuse. Bring your lunch and
join SyracuseFirst and CenterState CEO for a
podcast panel to learn best practices, produc-
tion details, marketing needs, real experience
and more from industry experts. For more
information and to register, visit: https://www.
centerstateceo.com/news-events/so-you-want-
start-podcast-learn-how-design-develop-pro-
duce-and-more

MARCH 25

n 2020 Nonprofit Awards from 11 a.m.-1:30
p.m. at the Holiday Inn, Liverpool. Nonprofit
organizations do not get recognized enough
for their own programs, leaders, and volunteers
who make our community stronger. This event
is meant to highlight the achievements of the
honorees in each category, provide education
in relation to nonprofits, networking, and the
opportunity to learn more about what is hap-
pening in the nonprofit community of Central
New York. For more information, visit: https://
www.cnybj.com/2020-nonprofit-awards/

MARCH 26

n Tompkins Chamber Annual Dinner &
Awards at Emerson Suites/Ithaca College, 953
Danby Road, Ithaca. Registration & cocktail
hour from 5:30-6:30 p.m. Dinner & program
start at 6:45 p.m. sharp. The Annual Dinner
showcases the successes and achievements
of the Tompkins Chamber and its members,
reviews the Annual Report, as well as previews
goals and initiatives for the coming year. Cost
to attend is $80 per person. For more informa-
tion, visit: https://business.tompkinschamber.
org/events/details/2020-annual-chamber-
dinner-awards-190644

nMedTech MeetUp at Syracuse University
from 1-5 p.m. at Syracuse Center of Excellence,
727 E. Washington St., Syracuse. This event will
discuss diversity in the STEM fields. For more
information and to register, visit: https://www.
eventbrite.com/e/medtech-meetup-at-syra-
cuse-university-tickets-87718190469

n Advanced NYS Leave Law Compliance
Breakfast Briefing from 8-10 a.m. at the

DoubleTree by Hilton in Binghamton.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program
is designed for the human-resource profes-
sional or in-house counsel who is responsible
for managing compliance with leave laws and/
or structuring policies and practices that meet
the employer’s need. Registration fees are $40
for Bond clients and $50 for other invitees. For
more information, visit: https://www.bsk.com/
events/spring-2020nbspbreakfast-briefing-
upstate---advanced-nys-leave-law-compliance-
briefing

MARCH 27

n 2020 CNY Business Journal Book of Lists
Happy Hour from 4-6 p.m. at the Scholar Hotel
in Syracuse. Get your free copy of the Book of
Lists before anyone else ($57 value), network
with your peers in the CNY region, enjoy
passed hors d’oeuvres and complimentary
beverages, and check out the newly renovated
Scholar Hotel. Tickets are $25 each. For more
information and to register, visit: https://www.
cnybj.com/2020-book-of-lists-happy-hour/

APRIL 7

n Advanced NYS Leave Law Compliance
Breakfast Briefing - Ithaca from 8-10 a.m.
at the Clarion Inn in Ithaca. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resource professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

APRIL 21

nAdvanced NYS Leave Law Compliance
Breakfast Briefing - Syracuse from 8-10 a.m.
at the DoubleTree by Hilton, near Carrier Circle.
Registration and continental breakfast at 8 a.m.;
program runs from 8:30-10 a.m. This program is
designed for the human-resource professional
or in-house counsel who is responsible for
managing compliance with leave laws and/or
structuring policies and practices that meet the
employer’s need. Registration fees are $40 for
Bond clients and $50 for other invitees. For more
information, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate---ad-
vanced-nys-leave-law-compliance-briefing

APRIL 22

n 2020 GENIUS NY Finals Night from 5-8
p.m. at the Marriott Syracuse Downtown, 100
E. Onondaga St., Syracuse. Five drone startup
companies will pitch their technologies to a
panel of judges before a live audience, as they
compete for a total of $3 million in cash prizes,
including a $1 million grand prize and four
$500,000 awards. The five GENIUS NY finalists
are developing technologies in the unmanned
aircraft systems (or UAS) space. Judges will
score the companies based on factors such as

technology success, company growth potential,
and future job creation. For more information,
visit: https://www.centerstateceo.com/news-
events/genius-ny-finals-night-0

APRIL 29

n 2020 CenterState CEO Annual Meeting
from 12-1:30 p.m. at the Oncenter, 800 S. State
St., Syracuse. The annual meeting is the largest
gathering of business and community leaders
in the region. The event celebrates CenterState
CEO’s 10-year anniversary and looks toward
the region’s future growth. Cost is $80/person
for CenterState CEO members and $90/person
for non-members. For more information, visit
https://www.centerstateceo.com/news-events/
centerstate-ceo-annual-meeting-celebrating-
10-years or email: lmetot@centerstateceo.com

APRIL 30

n 2020 Mohawk Valley Legacy Awards from
5:30 - 8:30 p.m. at the Stanley Theater in Utica.
This is a formal awards event celebrating families
and businesses who have created a legacy in
the community through their time, talent, and
resources and have made a tremendous impact
in the Mohawk Valley. For more information and
to purchase tickets, visit: https://www.cnybj.
com/2020-mohawk-valley-legacy-awards/

n Advanced NYS Leave Law Compliance
Breakfast Briefing - Utica from 8-10 a.m. at
the DoubleTree by Hilton. Registration and
continental breakfast at 8 a.m.; program runs
from 8:30-10 a.m. This program is designed for
the human-resources professional or in-house
counsel who is responsible for managing
compliance with leave laws and/or structuring
policies and practices that meet the employer’s
need. Registration fees are $40 for Bond clients
and $50 for other invitees. For more infor-
mation, visit: https://www.bsk.com/events/
spring-2020nbspbreakfast-briefing-upstate-
--advanced-nys-leave-law-compliance-briefing

MAY 28

n Free Industry 4.0 Education Live Event
from 8:30 a.m.-3p.m. at New Horizons at
Logical Operations Syracuse at 445 Electronics
Parkway, Suite 206, Liverpool. Understand what
your organization needs to do to build a digital-
ready workforce. Investing in the latest smart
technology will only benefit your organization
if you have the workforce prepared to deal with
the volume of data being collected. Join New
Horizons Syracuse and Technical Instructor,
Stacey McBrine for this Industry 4.0 Live event
that will focus on: internet of things (IoT), artifi-
cial intelligence (AI), and ITIL (information tech-
nology infrastructure library) awareness. For
more information, visit: https://www.tdo.org/
event/free-industry-4-0-education-live-event/

ONGOING EVENTS

n Every Tuesday, Cayuga Toastmasters Club
from 6-7 p.m., at Cornell University, Ithaca,
Rhodes Hall, Hoy Road, 6th Floor Conference
Room #655. Free parking is available on first
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BUSINESS CALENDAR
Editor’s note: This calendar 
contains a limited number of 
events, all of them virtual, due 
to the coronavirus pandemic 
that has led to the widespread 
cancelation or postponement of 
in-person events for the com-
ing weeks. We encourage you 
to send us your virtual-event 
listings as well any future in-
person event announcements 
you may have, including known 
new events and rescheduled 
events with firm dates. Email us 
at movers@cnybj.com

JUNE 4

n Understanding NYS
Requirements for MBE, WBE, and
SDVOB businesses videoconfer-
ence at 8:30 a.m. This is part of
the Greater Utica Chamber of
Commerce Small Business Series.
It will feature a 45-minute discus-
sion and 45-minute live Q&A with
panelists, who include Ryan Smith
of Empire State Development,
Denise Flihan of Daughter for Hire,
and Sonia Martinez of SCORE &
Latino Association. An optional
contribution of $10 is welcome
and will help the chamber con-
tinue offering no-cost/low-cost
training opportunities. For more
information or to register, visit:
https://greateruticachamber.org/
small-business-series

JUNE 5

n Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to at-
tend. For more information, visit:
https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7521?calendarMonth=2020-06-01

n Women in Business
Roundtable — Virtual Happy

Hour event from 3-4:30 p.m.
Attendees will get together in
their virtual offices and homes
to commiserate and support one
another through all that they’re
trying to manage right now.
They will chat about balancing
work, family, community, and
home needs during this unprec-
edented national emergency. No
charge to attend, but attendees
are asked to consider a dona-
tion to the Tompkins County
Chamber of Commerce Member
Support Fund at: https://www.
givegab.com/campaigns/cham-
ber-member-support-fund. For
more information on this event,
visit: https://business.tompkin-
schamber.org/events/details/
women-in-business-roundtable-
virtual-happy-hour-190983

JUNE 12

n Eggs & Issues - Building
Broome: What it takes to turn
an idea into reality in Broome
County virtual Zoom event from
9-10 a.m. Learn more about how
major development happens in
Broome County. This program will
showcase a few developers in the
area and their work to make the
community a better place. For
more information, visit: https://
business.greaterbinghamton-
chamber.com/events/details/
eggs-issues-building-broome-
what-it-takes-to-turn-an-idea-
into-reality-in-broome-county-
7569?calendarMonth=2020-06-01

JUNE 16

n Greater Binghamton Chamber
Webinar Series: Financial
Survival Strategies from 2-3
p.m. This unprecedented pan-
demic has taken a financial
toll on individual consumers
who are struggling to get by
as money becomes scarce and
hourly jobs are cut back. Pat
Roma of Visions Federal Credit
Union will present the credit
union’s best advice on manag-
ing money, stress, planning for
disaster, and getting through job
loss to help finances heal after
COVID-19. No charge to attend
this Zoom Webinar. For more in-
formation, visit: https://business.
greaterbinghamtonchamber.
com/events/details/webinar-se-
ries-financial-survival-strategies-

7571?calendarMonth=2020-06-01

JUNE 17

n Intellectual Property
Overview from the SU
Innovation Law Center online
workshop from 11 a.m.-12 p.m.,
presented by the Tech Garden.
The Innovation Law Center at
Syracuse University will discuss
patents, trade secrets, copy-
rights, and trademarks. The
presentation includes the require-
ments for protection, information
on when infringement arises, and
more. No cost. Attendees must
register to receive information on
how to participate in the webinar.
For more information and to reg-
ister, visit: https://www.eventbrite.
com/e/intellectual-property-over-
view-from-the-su-innovation-law-
center-tickets-105244806048

JUNE 19

n Bi-Weekly Community Update
from Leadership Alliance
COVID-19 Response, Recovery
& Resiliency Task Force &
Workgroups Zoom conference
from 12-1 p.m. The task force is a
collaboration of industry, govern-
ment, economic development,
and nonprofit organizations
established to address the im-
mediate, short-term, and long-
term needs of businesses and
nonprofit organizations operating
in Broome County. No cost to
attend. For more information,
visit: https://business.greaterbing-
hamtonchamber.com/events/
details/bi-weekly-community-
update-from-leadership-alliance-
covid-19-response-recovery-resil-
iency-task-force-and-workgroups-
7522?calendarMonth=2020-06-01

JUNE 24

n Put Me In, Coach! interac-
tive virtual program by CNY ATD
from 8:30-10 a.m. The program
will focus on coaching individu-
als and teams to tap into the full
potential of organizations. It is fa-
cilitated by Emergent leadership
and team-development certified
executive coaches. The cost is
$25 for CNY ATD members and
$40 for non-members. Register
at cnyatd.org. For more informa-
tion, call (315) 546-2783, or email:
info@cnyatd.org.
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ACCOUNTING

The Ithaca office of Insero 
& Co. CPAs recently pro-
moted BEN OWENS to 
principal with the firm. 
He joined Insero & Co. 
(formerly CDLM, LLP) 
in 2010. Owens is a grad-
uate of SUNY Cortland 
with a degree in finance and received his 
MBA from Ithaca College. He went on 
to achieve his CPA designation in 2018. 
As principal in the company, Owens will 
continue to work in a supervisory role in 
the audit department in the Ithaca office, 
along with joining of the executive man-
agement team. 

Bowers & Company 
CPAs, PLLC has promot-
ed MARK T. GASTIN to tax 
partner in the firm. He has 
been with Bowers for more 
than 17 years and works in 
its Syracuse office. Gastin 
graduated from SUNY 
Oswego with a bachelor’s degree in ac-
counting and a minor in economics and 
is a CPA. He has more than 19 years of 
experience in public accounting. Joining 
the firm in 2003, Gastin has specific expe-
rience with taxation issues relating to the 
manufacturing, financial institutions, and 
transportation industries. In addition, he 
has worked on multiple business sale and 
acquisition transactions ranging in value 
from $1 million up to $200 million.

EDUCATION

Syracuse University has 
appointed KATHLEEN 
CORRADO as director of 
the Forensic and National 
Security Science Institute 
(FNSSI) in the College of 
Arts and Sciences (A&S). 
Corrado comes to SU from 
the Onondaga County Center for Forensic 
Sciences (CFS), where she served as 
director of laboratories. For more than 
20 years, she managed a full-service lab-
oratory that provided a range of forensic 
services beyond DNA analysis, including 
firearms, fingerprint analysis, drug chem-
istry, and digital evidence, according to an 
SU news release. She started at the newly 
opened CFS in 1999 as DNA technical 
leader. Before that, Corrado, a New Jersey 
native, worked at the Texas Department of 
Public Safety from 1996-99, specializing in 
crime-scene investigation, biological fluid 
identification, and various forms of DNA 
analysis. Corrado began her career study-
ing molecular genetics, researching gene 
regulation and protein function in muscu-
lar dystrophy. She received a bachelor’s 
degree in biology from the University 
of Connecticut in 1986, a Ph.D. in biol-

ogy from the University of Michigan in 
1992 and completed two post-doctoral re-
search fellowships — at the University of 
Michigan Medical School’s Department of 
Human Genetics and University of Texas 
at Austin, respectively.

Mohawk Valley Community College 
(MVCC) announced the following new 
appointments, employee-title changes, 
and promotions as approved by the board 
of trustees. JOYCE BAUMANN has been 
named associate professor emerita. 
CAITLYN GRAHAM has transitioned to fi-
nancial-aid advisor and will advise stu-
dents, review applications for financial 
assistance, and assist in the general ad-
ministration of the college’s student finan-
cial-aid program. She has served the 
college in several capacities since 2018, 
including financial-aid assistant, enroll-
ment associate, and a part-time enroll-
ment assistant. Graham also has worked 
as an autism mentor at the Kelberman 
Center. She holds a bachelor’s degree in 
applied psychology from Morrisville State 
College and an associate degree in psy-
chology from MVCC. MICHELLE GREEN
has transitioned to instructor in the school 
of health science, teaching courses in the 
Health Information Management pro-
gram. She has been working as an adjunct 
instructor and instructor with the college 
since 2017 and has also served as an ad-
junct professor at Mount Wachusett 
Community College in Massachusetts, 
and a SUNY distinguished teaching pro-
fessor at SUNY College of Technology at 
Alfred. Prior to her positions in academia, 
Green worked as the director of medical 
records at both Metropolitan General 
Hospital in Pinellas Park, Florida, and 
Interbay Community Hospital in Tampa. 
In addition, she has worked part time as a 
self-employed health information man-
agement consultant since 1984 and a 
textbook author for Cengage Learning 
since 2000. Green holds a master’s de-
gree in community services administra-
tion from Alfred University, a bachelor’s 
degree in medical records administration 
from Daemen College, and an associate 
degree in medical records technology 
from Alfred State College. AMIR HARBAS
has transitioned from his part-time posi-
tion on the IT help desk to the full-time 
position of educational application assis-
tant and will be responsible for the opera-
tion, maintenance, and low-level 
administration of the instructional com-
puters and administrative desktop com-
puters on both the Utica and Rome 
campuses of MVCC. Harbas previously 
worked as a front-end supervisor at 
Hannaford, and recently earned his asso-
ciate degree in independent studies from 
MVCC. CHARLES HENDRICKS has transi-
tioned to network and security specialist 
and will primarily be responsible for the 
general operations of the college’s hard-

ware and software to support on-campus 
and internet-based data and telecommuni-
cations traffic. He also will support re-
sources for cybersecurity systems and 
procedures to ensure vigilant protection 
against network intrusions, viruses, and 
spam. Hendricks has served the college 
as a network specialist since 2008 and a 
part-time assistant network administrator 
prior to that. He concurrently has been 
the owner/operator of Chuck’s Computer 
Repair since 2003. Hendricks earned a 
bachelor’s degree in computer informa-
tion systems from SUNY Polytechnic 
Institute and an associate degree in com-
puter information systems from MVCC. 
KENNETH KLEIN has been named associ-
ate professor emeritus. TODD MARSHALL
has transitioned to the position of chief 
equity and inclusion officer/chief diversi-
ty officer responsible for developing and 
executing college-wide strategy and prac-
tices in support of the overall vision and 
strategic direction of the college related 
to diversity, equity, and systemic inclu-
sion. He also will serve on the President’s 
Cabinet, work collaboratively with offices 
across campus to elevate inclusiveness, 
and act as an advocate for students, facul-
ty, and staff. Marshall has spent his career 
in academia. He has been working at 
MVCC since 2011 teaching ESL, most re-
cently at the rank of assistant professor. 
Prior to joining the college, he held teach-
ing positions across the country at various 
institutions including York College, 
ScoreRite Academy, University of Central 
Arkansas, De Young School, Cornell 
University, and Central College. In addi-
tion to teaching ESL, he also has taught 
Spanish, Russian, and French. Marshall 
holds a Ph.D. in Slavic studies and Slavic 
linguistics and a master’s degree in Slavic 
studies and general linguistics, both from 
Cornell University, and a bachelor’s de-
gree in French and general linguistics 
from Central College in Iowa. JESSICA 
NORRIS has transitioned to financial-aid 
advisor and will advise students, review 
applications for financial assistance, and 
assist in the general administration of the 
college’s student financial-aid program. 
Norris has been with the college since 
2019 as a financial-aid assistant. She has 
held positions as a wreath decorator for 
Massoud’s Tree Farm, lead teacher at 
Sitrin Child Care, and substitute teacher 
for the Sauquoit Valley School District and 
Clinton Central Schools. Norris holds a 
bachelor’s degree in childhood education 
from SUNY Geneseo. ZACHARY STEFFEN
has transitioned to the position of business 
consultant in the Mohawk Valley Small 
Business Development Center (SBDC) 
and will provide business-advisement ser-
vices to a variety of small businesses and 
entrepreneurs. Steffen was an associate 
business advisor at the SBDC since it 
moved to MVCC in 2019. Prior to that, he 

served as president of Pyramid Publishing 
in Utica and was the general manager of 
North Country Books, also in Utica. He 
holds a bachelor’s degree in business ad-
ministration and marketing from 
University at Albany. PETER STEINER has 
been appointed network technician in the 
college’s Information Technology depart-
ment and will be responsible for network 
transmission infrastructure, in which he 
will ensure continuity across copper, fiber 
optic, and wireless transmission technolo-
gies to support data video, and Voice over 
internet protocol (VOIP). He also will pro-
vide services for the installation, configura-
tion, and troubleshooting of digital 
switches/routers, wireless transmitters/
receivers, telephone, video cameras, and 
UPS systems. Steiner joins the college 
after serving as registrar for the 
Leatherstocking Council of the Boy Scouts 
of America and as a part-time network 
technician and on the Help Desk Media 
Center at the college from 2006 until 2013. 
He holds a bachelor’s degree in computer 
science from SUNY Polytechnic Institute 
and an associate degree in microcomput-
er/technical support from Utica School of 
Commerce. JOHN B. STETSON has been 
named trustee emeritus at MVCC. DUSTIN 
SWISS has been appointed technical assis-
tant – hospitality in the School of Business 
and Hospitality and will provide specialized 
technical assistance to professional or ad-
ministrative staff in hospitality of in the 
general supervision of student activities and 
events. Before joining MVCC, Swiss served 
as the executive chef for the Adirondack 
League Club in Old Forge, owner/operator 
of The Little Red Food Truck, food and 
beverage manager for the Crestwood Golf 
Course, food salesman for Smith Packing 
Company, and executive chef and banquet 
manager for Teugega Country Club/Delta 
Lake Inn. He holds an associate degree in 
culinary arts from the Culinary Institute of 
America. FRANK VELLONE has transitioned 
to the position of instructor in the School of 
STEM Career — teaching courses in elec-
trical engineering technology. He has been 
working as an adjunct instructor and in-
structor with the college since 2017. He also 
has served as a technology teacher at Rome 
Free Academy, an interim technology teach-
er at Otto Shortell Middle School in Oneida, 
and a technology teacher at Thomas R. 
Proctor High School. Prior to his teaching 
positions, Vellone worked at NetTest/
Anritsu Instruments as a product support 
engineer, Philips Broadband Networks as 
an associate engineer, and Raytheon 
Company as a technical staff member/test 
engineer. He holds a master’s degree in ad-
olescence education from Utica College, a 
bachelor’s degree in engineering technolo-
gy from SUNY Polytechnic Institute, and an 
associate degree in electrical/electronic 
engineering from Onondaga Community 
College.                                                     n
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