
Cinema 800 - Firmware Update 
Important: If you haven’t already, please use one of the methods provided below to connect your soundbar 
to your WiFi network.  Once on the network, the bar should update the firmware if it is not already up to the 
latest version. Some updates will happen at night when the bar is not in use. 

For detailed instructions on connecting to your home network, please see one of the Help Center articles: 
Cinema 800 - Connecting to Network via WIFI (WPS) 
Cinema 800 - Connecting to Google Home 
Cinema 800 - Connecting to Klipsch Connect App 
If the sound bar has not updated within 24 hours of being connected to your home network, or you would 
rather not connect your bar to your network, you can manually update the firmware. Follow these 
instructions carefully in the correct order to fully and successfully install the Cinema 800 firmware. 
USB Flash Drive Formatting Instructions 
You will need to format the flash drive before the Cinema soundbar can read from it. If you already know 
how to format a flash drive for FAT32, feel free to skip this step. 
How to Format Your USB Drive to FAT32 - Windows 
How to Format Your USB Drive to FAT32 - Mac 
IMPORTANT: Use a flash drive that doesn’t store any important information. This process will wipe the 
contents of the drive. 
Upgrade Step 1 - DSP 
You will first need to update the device’s DSP, which stands for Digital Signal Processor. The steps are 
below: 

1. Delete all existing files from a USB flash drive. 
• Make sure drive is 8GB or less and formatted to FAT32 
• Preferably, use a USB 2.0 drive. 
2. Unzip the "DSP 4.9" firmware file attached to this article and copy the file titled “ISPBOOOT.BIN” 

onto the empty flash drive. Make sure this is the only file on the flash drive. 
• NOTE: For Mac or iOS users, you may need to install a secondary program to unzip the folder. 
3. Power on the soundbar. If the bar was not already plugged in, plug the soundbar into AC power and wait 

30 seconds for the system to fully come online. 
4. Remove the right-side panel, exposing the USB port. 
• Cinema Bars - End Cap Removal 
5. Insert the USB flash drive into the port. 
6. Hold down the power button on the bar until the word UPGRADE appears. This takes about 15 seconds. 
7. Let go of the power button. 
8. The words UP DSP should appear. 
9. Count 5 full minutes on a watch. 
• No status updates or counting will be displayed during this update 
10. After 5 full minutes, press the power button once to turn the unit off. 
11. Unplug the device from AC power. 
12. Remove the USB flash drive. 
13. Wait 10 seconds. 
14. Plug the device back in. 
15. Wait 30 seconds for the system to fully come online. 
16. Tap – don’t hold – the PAIR button on the right side three times until you get to DSP. You should 

see DSP 4.9 displayed. 
• NOTE: If you see DSP 0.0, repeat steps 10-14 again until the expected version appears. If the expected 

version still does not appear, run through the entire update process again. 
17. Once the update is confirmed, press the power button on the top. 
18. Update is now complete, and you can continue with the second update. 

  

https://support.klipsch.com/hc/en-us/articles/360051707451
https://support.klipsch.com/hc/en-us/articles/360051711371
https://support.klipsch.com/hc/en-us/articles/360051711251
https://support.klipsch.com/hc/en-us/articles/4409265173524
https://support.klipsch.com/hc/en-us/articles/360042962671
https://support.klipsch.com/hc/en-us/articles/4406164399252


Upgrade Step 2 - WIFI 

1. Delete all existing files from a USB flash drive. 
• Make sure drive is 8GB or less and formatted to FAT32 
2. Follow this link to download the SWU file to the flash drive.  
• https://pubklipschfirmwarefiles.s3.us-east-2.amazonaws.com/Cinema-800-

Soundbar/Signed+Stream+V146+-+image-cinema800-1.0.146.0xc14ebd7.swu 
3. Copy the downloaded file to the flash drive. It should be the only file on the flash drive. 
4. Re-name the SWU file to image.swu 
5. Eject the flash drive from your machine. Macs require you to drag to the Trash or click the eject icon in 

Finder. In Windows, you right-click the flash drive and select Eject. 
6. Power on your soundbar if it's not on already 
• If you are using Surround 3 speakers, make sure they are plugged in and paired to the bar before 

updating. 
7. Remove the side panel to expose the USB slot on the soundbar 
8. Plug the flash drive into your soundbar 
9. Hold the Power button on the soundbar until the word UPGRADE appears, then release the Power button 
10. Wait about 2 minutes for the update to begin - it must copy the very large update file to the bar, and it 

shows no indicator while this is occurring. 
11. Wait for the upgrade to complete - the status will be displayed on the soundbar 
• It can be a good idea to wait 10-20 minutes, in case the software is upgrading and not showing status 

updates, which has been the case in earlier versions of the software. It may also flash SUB RX, SUB TX, 
HDMI, MCU, and other items during the update. 

12. Remove the flash drive 
13. Unplug the soundbar, wait 10 seconds, and plug it back in 
14. Power on the soundbar 
15. Scroll through the versions of installed software to confirm the update has completed. 

Note: You can check the various, current firmware version numbers by pressing the small surround 
pairing button under the right end-cap. 

Keep pressing this button to scroll through all the firmware currently active on your device. It should display 
as follows:  
MCU 92 > WIFI 1.0.146.0 > DSP 4.9 > SUR T 04 > SUR R 11 > SUB T 03 > SUB R 02 > HDMI 43 

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpubklipschfirmwarefiles.s3.us-east-2.amazonaws.com%2FCinema-800-Soundbar%2FSigned%2BStream%2BV146%2B-%2Bimage-cinema800-1.0.146.0xc14ebd7.swu&data=04%7C01%7Cpatrick.gawrys-strand%40klipsch.com%7C2a27c330fd154d6ab7d408d99a73b587%7C24a59034d85642fcbcd7f34a93ca2327%7C0%7C0%7C637710644033994387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=92mutEf2QJGy85lXmjDvIyB3wR8IAvMEncd8fzWl28Y%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpubklipschfirmwarefiles.s3.us-east-2.amazonaws.com%2FCinema-800-Soundbar%2FSigned%2BStream%2BV146%2B-%2Bimage-cinema800-1.0.146.0xc14ebd7.swu&data=04%7C01%7Cpatrick.gawrys-strand%40klipsch.com%7C2a27c330fd154d6ab7d408d99a73b587%7C24a59034d85642fcbcd7f34a93ca2327%7C0%7C0%7C637710644033994387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=92mutEf2QJGy85lXmjDvIyB3wR8IAvMEncd8fzWl28Y%3D&reserved=0
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