
INITIAL SET-UP
•	 Clip shelves onto dividers, then place dividers in tank  

and arrange packs as desired. See illustrations below  
for recommendation on how to maximize space for  
use with 12 packs. 
 
 
 
 
 
 
 
 
 
 
 
 

•	 Find drain hose in rear of device. Ensure the valve*  
is closed (turned perpendicular to the hose) before  
filling the device with water. 
 
 
 

FILLING WITH WATER
•	 To fill the device, first pour in 3 cups of tap water, followed 

by up to 12 gallons of distilled water, stopping when the 
water level has reached 2” from the top of the tank.  
NOTE: Exact amount of distilled water varies depending 
on quantity of packs being used. 
NOTE: Distilled water helps to maintain a clean device,  
but doesn’t conduct electricity. For this reason tap water  
is needed for the Low Water Sensor to operate properly. 

POWERING ON THE DEVICE
•	 Ensure power switch on back of device is in the  

OFF or O position.
•	 Connect the included power plug into the rear of the 

device, and then into the nearest available outlet.
•	 If using a Deluxe HydraTherm™, ensure the Heat/Drain 

switch on the rear of the device is toggled to HEAT. 
•	 Toggle the power switch to the ON or I position. 

When powered on, the power switch will illuminate, and 
the digital display on the front of the device will display 
the current water temperature. 
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*Standard valve is green/blue. Deluxe valve is gray.

Thank you for purchasing the HydraTherm™. This Quick-Start Guide will help you to get started 
quickly, but does not replace the Operating Manual. Be sure to read, understand, and practice  
the operating instructions, warnings, and cautions included in the manual.

QUICK-START GUIDE
HydraTherm™



LOW WATER INDICATOR
•	 Check Temperature Display. If enough tap water 

was added, the Low Water Indicator should NOT 
be illuminated at this time. If Low Water Indicator is 
illuminated, add more tap water until the indicator light 
turns off. 
 
 
 
 

TEMPERATURE SETTING
•	 Do not exceed  140° F (60° C) for best therapeutic effect, 

patient comfort, and HydraHeat Pack longevity.
•	 It can take several hours for the water to reach the Set 

Temperature. The default Set Temperature is 135°F (57°C), 
to change the Set Temperature refer to instructions below. 

To enter Temperature Set Mode:
•	 Press “SET” key on control panel,  

“HSP” will then be displayed. 
 
 
 

•	 Press “SET” key again and the and the current  
Set Temperature will display. (e.g. 135°/57°C). 
 
 
 

•	 Press UP or DOWN arrows until desired temperature is 
reached. (e.g. 140°F/60°C). 
 
 
 

•	 Once desired temperature is displayed, press and 
release the “SET” button. The new Set Temperature is 
now saved.

•	 To exit Temperature Set Mode, press the SET and 
DOWN arrow together, or the device will exit 
Temperature Set Mode automatically after  
1 minute of inactivity.

WARNING: The scalding temperature of water is  
140° F (49° C). Never place hands into the scalding water. 
Use plastic-coated tongs to retrieve hot pack if necessary.

HYDRAHEAT PACKS
•	 HydraHeat Packs absorb heat, not water,  

and provide therapeutic heat up to 45 minutes.
•	 Placing a towel or pillowcase between between 

HydraHeat Pack and patient is recommended.
•	 Terry covers are not recommended when  

using HydraHeat Packs.

Have questions? Contact Richmar:  
Phone: 888.549.4945  
Email: customerservice@richmarweb.com
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