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INSTALLER:  LEAvE THIS mANuAL wITH THE APPLIANCE.
CONSumER:  RETAIN THIS mANuAL FOR FuTuRE REFERENCE.

NEvER LEAvE CHILdREN OR OTHER AT RISk INdIvIduALS ALONE wITH THE APPLIANCE.

INSTALLATION ANd 
OPERATING INSTRuCTIONS

1.16f

Wolf Steel Ltd., 24 Napoleon Rd., Barrie, ON, L4M 0G8 Canada / 
103 Miller Drive, Crittenden, Kentucky, USA, 41030

Phone (705)721-1212 • Fax (705)720-9081 • www.napoleonfi replaces.com •hearth@napoleonproducts.com

SAFETY INFORMATION

! WARNING
If the information in these instructions 
are not followed exactly, a fi re may result 
causing property damage, personal injury 
or loss of life.
- do not store or use gasoline or other fl ammable 
vapors and liquids in the vicinity of this or any 
other appliance.

$10.00

CERTIFIED UNDER CANADIAN AND AMERICAN NATIONAL STANDARDS: CSA C22.2 No-46 / UL 2021

NEFB24HG, NEFB27HG & 
NEFB29HG

ELECTRIC FIREPLACE
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NOTE: Changes, other than editorial, are denoted by a vertical line in the margin.
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1.0	 Introduction
! WARNING

3.7C

C

• ThIs applIaNCE Is hOT WhEN OpEraTEd aNd CaN CausE sEVErE BurNs If 
CONTaCTEd.

• do not operate appliance before reading and understanding operating instructions. Failure to operate 
appliance according to operating instructions could cause fi re or injury.

• risk of burns. power to the appliance should be turned off and the appliance allowed to cool before 
servicing. to disconnect power to the appliance, turn controls to off, then remove plug from outlet.

• do not install damaged, incomplete or substitute components.
• do not burn wood or other materials in this appliance.
• Young children should be carefully supervised when they are in the same room as the appliance. 

Toddlers, young children and others may be susceptible to accidental contact burns. A physical barrier 
is recommended if there are at risk individuals in the house. to restrict access to an appliance or stove, 
install an adjustable safety gate to keep toddlers, young children and other at risk individuals out of the 
room and away from hot surfaces.

• Clothing or other fl ammable material should not be placed on or near the appliance.
• Due to high temperatures, the appliance should be located out of traffi c and away from furniture and 

draperies.
• Ensure you have incorporated adequate safety measure to protect infants/toddlers from touching hot 

surfaces.
• Even after the appliance is out, the glass and/or screen will remain hot for an extended period of time.
• Check with your local hearth specialty dealer for safety screens and hearth guards to protect children 

from hot surfaces. These screens and guards must be fastened to the fl oor.
• Any safety screen or guard removed for servicing must be replaced prior to operating the appliance.
• It is imperative that the control compartments, circulating blower and its passageway in the appliance 

and are kept clean. The appliance should be inspected before use and at least annually by a qualifi ed 
service person. More frequent cleaning may be required due to excessive lint from carpeting, bedding 
material, etc. the appliance area must be kept clear and free from combustible materials, gasoline and 
other fl ammable vapors and liquids.

• Under no circumstances should this appliance be modifi ed.
• Do not use this appliance if any part has been under water. Immediately call a qualifi ed service technician 

to inspect the appliance and to replace any part of the control system which has been under water.
• do not operate the appliance with the glass door removed, cracked or broken. replacement of the 

glass should be done by a licensed or qualifi ed service person.
• do not strike or slam shut the appliance glass door.
• keep the packaging material out of reach of children and dispose of the material in a safe manner. as 

with all plastic bags, these are not toys and should be kept away from children and infants. 
• Servicing should be done only while the appliance is disconnected from the power supply circuit.
• Always unplug appliance when not in use.
• do not operate this appliance with a damaged cord or plug after the appliance malfunctions, has been 

dropped or damaged in any manner. Return appliance to authorized service facility for examination, 
electrical or mechanical adjustment, or repair.

• do not use outdoors.
• Never locate appliance where it may fall into a bathtub or other water container.
• do not run cord under carpeting. do not cover cord with throw rugs, runners, or the like. arrange cord 

away from traffi c area and where it will not be tripped over.
• Connect to properly grounded outlets only.
• Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an 

electric shock or fi re, or damage the appliance.
• To prevent a possible fi re, do not block air intakes or exhaust in any manner. Do not use on soft 

surfaces, like a carpet, where openings may become blocked.
• Always plug appliances directly into a wall outlet/receptacle.  Never use an extension cord or 

relocatable power tap (outlet/power strip).
• ensure clearances to combustibles are maintained when building a mantel or shelves above the 

appliance. elevated temperatures on the wall or in the air above the appliance can cause melting, 
discolouration or damage to decorations, a t.v. or other electronic components.
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1.1	 dimensions

CEFB24H ILLUSTRATED

CEFB27H ILLUSTRATED

24" 610mm

18 5/8"
473mm

15 3/4"
399mm

12 3/4"
323mm

18"
457mm

9 1/2" 241mm

25 1/8" 639mm

21" 533mm

17 5/8"
448mm

14 5/8"
371mm

11 5/8"
294mm

8 5/8" 219mm

17"
432mm

22 1/8" 563mm

20 1/8"
511mm

26" 660mm
17 1/4"
437mm 14 1/4"

361mm

9 1/2" 241mm

19 1/2"
495mm

27 1/4" 691mm

20 1/8" 510mm

CEFB29H ILLUSTRATED

24" 610mm

27" 686mm

29" 737mm

NEFB24HG ILLUSTRATED

NEFB27HG ILLUSTRATED

NEFB29HG ILLUSTRATED
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4.8B

a. Prior to plugging your appliance into an electrical outlet, verify that the house circuit breakers for the 
outlet are on. 

B. The appliance may emit a slight, harmless odour when fi rst used. This odour is normal and it is caused 
by the initial heating of internal appliance elements and will not occur again.

C. If your appliance does not emit heat, consult the operation section of this manual for further 
information.

d. Use with a CSA- or UL-certifi ed surge protector.
E. Do not route the power cord directly underneath the appliance.

This electric appliance meets the construction and safety standards of H.U.D. for application in manufactured 
homes when installed according to these instructions.

! WARNING
rEad ThEsE INsTruCTIONs COmplETEly BEfOrE BEgINNINg INsTallaTION. faIlurE TO 

fOllOW ThEm COuld CausE aN applIaNCE malfuNCTION rEsulTINg IN sErIOus INJury 
aNd/Or prOpErTy damagE.

all ElECTrIC applIaNCEs haVE hOT aNd arCINg Or sparKINg parTs INsIdE. dO NOT usE 
IT IN arEas WhErE gasOlINE, paINT Or flammaBlE lIQuIds arE prEsENT.

ThIs ElECTrIC applIaNCE Is TEsTEd aNd lIsTEd fOr usE ONly WITh ThE OpTIONal 
aCCEssOrIEs lIsTEd IN ThEsE INsTruCTIONs. usE Of OpTIONal aCCEssOrIEs NOT 

spECIfICally TEsTEd fOr ThIs ElECTrIC applIaNCE COuld VOId ThE WarraNTy aNd/Or 
rEsulT IN a safETy haZard.

dO NOT OpEN. rIsK Of ElECTrIC shOCK. NO usEr-sErVICEaBlE parTs INsIdE.
dO NOT usE damagEd ElECTrICal COrds.

sErVICINg shOuld BE dONE ONly WhIlE ThE applIaNCE Is dIsCONNECTEd frOm ThE 
pOWEr supply CIrCuIT.

TO prEVENT ElECTrIC shOCK maTCh ThE WIdE BladE Of plug TO WIdE slOT Of 
rECEpTaClE aNd fully INsErT.

1.2	listing  approvals
This appliance has been tested in 
accordance with the CSA Standards 
for fixed and location-dedicated 
electric room appliances in the United 
States and Canada. If you need 
assistance during installation, please 
contact your local dealer.

NOTE: This appliance must be 
electrically wired and grounded 
in accordance with local codes 
or, in the absence of local codes, 
with National Electric Code ANSI/
NFPA 70-latest edition in the United 
States or the Canadian Electric 
Code, CSA C22.1 in Canada.

Model Number NEFB24HG NEFB27HG NEFB29HG
Description 24" Electric 

Fireplace
27" Electric 
Fireplace

29" Electric 
Fireplace

Voltage 120V AC 120V AC 120V AC
Watts 1500W 1500W 1500W
Amps 15 AMP 

Grounded 
Circuit

15 AMP Ground-
ed Circuit

15 AMP Ground-
ed Circuit

Appliance Width 24" (610mm) 27" (686mm) 29" (737m)
Appliance Height 17 5/8" 

(448mm)
18 5/8" (473mm) 20 1/8" (511mm)

Appliance Depth 8 5/8" (219mm) 9 1/2" (241mm) 9 1/2" (241mm)
Net Weight 31.1lbs (14.1kg) 35.9lbs (16.3kg) 36.4lbs (16.5kg)

Gross Weight (1A) 34.6lbs (15.7kg) 39.7lbs (18kg) 40.8lbs (18.5kg)
Gross Weight (3A) 37lbs (17kg) 44lbs (20kg) 45bs (20.5kg)

1.3	general  instructions

As with most electronic devices, your new electric fireplace has been designed to operate at temperatures 
between 5°C (41°F) and 35° C (95°F). During the colder winter months, allow the fireplace to reach room 
temperature before turning it on.
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1.4	rating  plate INFORMATION

W385-2154

CERTIFIED UNDER CANADIAN AND AMERICAN NATIONAL STANDARD: CSA 22.2 NO. 46 AND UL 2021 / 
HOMOLOGUÉ SELON LES NORMES NATIONALES CANADIENNES ET AMÉRICAINES:CSA 22.2 NO. 46 UL 2021  

Page 1 of 1

FOYER À ÉLECTRIQUE. HOMOLOGUÉ POUR 
INSTALLATION DANS UNE CHAMBRE À 
COUCHER, UNE SALLE DE BAIN ET UN STUDIO. 
APPROPRIÉ POUR INSTALLATION DANS UNE 
MAISON MOBILE. 

ELECTRIC FIREPLACE. SUITABLE FOR 
BEDROOM AND BED-SITTING ROOM 
INSTALLATION. SUITABLE FOR MOBILE 
HOME INSTALLATION. 
 

 VOLTAGE: 120 VAC TENSION: 120VCA
 FREQUENCY: 60Hz FRÉQUENCE: 60Hz
 POWER: 1500W PUISSANCE: 1500W
 DATE CODE:  XXXXX  CODE DE DATE: 
 DESIGNED IN NORTH AMERCIA  
 BY WOLF STEEL LTD. 
 MADE IN CHINA FABRIQUÉ EN CHINE
 WOLF STEEL LTD.

24 NAPOLEON ROAD,
 BARRIE, ON, L4M 0G8 CANADA SERIAL NUMBER/NO. DE SÉRIE:  NEFB

MATERIAL:  CLASS IIIA-2 PERMANENT LEXAN ADHESIVE LABEL, MINIMUM THICKNESS 0.1MM, 121°C (250°F) RATING

SPECIFICATION:  BLACK LETTERING ON SILVER BACKGROUND. MINIMUM FONT SIZE TO BE MINIMUM OF 8.5 PT (3.2mm)

MAX OVERALL SIZE: 6" x 3"

SERIAL NUMBERS TO BE ASCENDING FROM  NEFB24HG 019016

TITLE: RATING PLATE NEFB24HG

REVISION:

DWG#: W385-2154
DATE: 04.27.16_H.W.

 MODEL / MODÈLE: NEFB24HG

DESIGN AMÉRIQUE DU NORD 
PAR WOLF STEEL LTÉE.

                                                      MASTER CONTRACT: 161746                                                  CONTRAT-CADRE: 161746 

INSTALLER: It is your responsibility to check off the appropriate box on the rating plate according to 
the model of the appliance.
For rating plate location, see “LABEL LOCATION” section.
This illustration is for reference only. Refer to the rating plate on the appliance for accurate information.
NOTE: The rating plate must remain with the appliance at all times. It must not be removed.

SAMPLE

1.5	 LABEL LOCATION

RATING PLATE WITH SERIAL 
NUMBER

 NEFB24HG (W385-2154)
 NEFB27HG (W385-2155)
 NEFB29HG (W385-2156)

WARNING LABEL
(W385-1944)

CAUTION LABEL
(W385-1945)

WIRE DIAGRAM LABEL
(W385-2157)

"DO NOT COVER" LABEL
(W385-1946)

HARD WIRING
 LABEL

(W385-2003)
WARNING 

LABEL
(W385-1943)

REAR

FRONT
SIDE

"HOT SURFACE" 
LABEL

(W385-2017)

ATTENTION LABEL
(W385-2133)
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! WARNING
2.0	 locating appliance

2.1	 unpacking and testing appliance
Carefully remove the appliance from the box and remove the support brackets. Prior to installing the 
appliance, remove all packaging material and test to make sure the appliance operates properly by plugging 
the power supply cord into a conveniently located 120V,15 Amp minimum grounded outlet.

2.2	gro unding appliance

Due to high temperatures, this electric appliance should be located out of 
traffic. Keep combustible materials such as furniture, pillows, bedding, papers, 

clothes and curtains at least 36" from the front of the appliance.
Never locate this electric appliance where it may fall into a bathtub or other 

water container.
Wear safety gloves and safety glasses for protection during installation and 

maintenance.
To prevent contact with sagging or loose insulation, the electric appliance 
must not be installed against vapor barrier or exposed insulation. Localized 

overheating could occur and a fire could result.
Do not expose the electric appliance to the elements (such as rain, etc.)

96.1

GROUNDING METHODS

METAL SCREW

(A)

NOT ALLOWED IN CANADA

GROUNDING 
MEANS

ADAPTER

GROUNDING PIN

COVER OF 
GROUNDED
OUTLET BOX

(C)

(B)

this appliance is for use on 120 volts. the cord has a plug 
as shown in (A). An adapter as shown in (C) is available for 
connecting three-blade grounding type plugs  to two-slot 
receptacles. The green grounding plug extending from the 
adapter must be connected to a permanent ground such as  
a properly grounded outlet box. The adapter should not be 
used if a three-slot grounded receptacle is available.

to disconnect appliance, turn controls to off, then remove 
plug from outlet. 

NOTE: Must be connected to a dedicated15 amp circuit. The 
use of an extension cord is NOT permitted.
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3.0	 installation

Select a suitable location that is not susceptible to moisture and is away from drapes, furniture and high 
traffic areas.  
NOTE:  Follow all National and local electrical codes. 

! WARNING
rIsK Of fIrE! ThE pOWEr COrd musT NOT BE pINChEd agaINsT a sharp EdgE. sECurE COrd TO aVOId 

TrIppINg Or sNaggINg TO rEduCE ThE rIsK Of fIrE, ElECTrIC shOCK Or pErsONal INJury. dO NOT ruN 
COrd uNdEr CarpETINg. dO NOT COVEr COrd WITh ThrOW rugs, ruNNErs Or ThE lIKE. arraNgE COrd 

aWay frOm TraffIC arEas aNd WhErE IT WIll NOT BE TrIppEd OVEr.
rIsK Of fIrE! TO prEVENT a pOssIBlE fIrE, dO NOT BlOCK aIr INTaKE Or EXhausT IN aNy maNNEr. dO NOT 

usE ON sOfT surfaCEs WhErE OpENINgs may BECOmE BlOCKEd.
rIsK Of fIrE! dO NOT BlOW Or plaCE INsulaTION agaINsT ThE applIaNCE.

ThIs ElECTrIC applIaNCE Is TEsTEd aNd lIsTEd fOr usE ONly WITh ThE apprOVEd OpTIONal aCCEssOrIEs. 
usE Of OpTIONal aCCEssOrIEs NOT spECIfICally TEsTEd fOr ThIs ElECTrIC applIaNCE COuld VOId ThE 

WarraNTy aNd/Or rEsulT IN a safETy haZard.
If ThE INfOrmaTION IN ThEsE INsTruCTIONs Is NOT fOllOWEd EXaCTly, a fIrE Or EXplOsION may rEsulT 

CausINg prOpErTy damagE, pErsONal INJury Or dEaTh. dO NOT sTOrE Or usE gasOlINE Or OThEr 
flammaBlE VapOrs IN ThE VICINITy Of ThIs Or aNy OThEr applIaNCE.

ThIs applIaNCE Is hEaVy. IT Is hIghly rECOmmENdEd ThaT TWO pEOplE INsTall ThIs applIaNCE.
hEaTEr VENTs ON ThE ElECTrIC applIaNCE CaNNOT, IN aNy Way, BE COVErEd as IT may CrEaTE a fIrE 

haZard.
dO NOT ruN ThE pOWEr COrd hOrIZONTally, dIrECTly BElOW ThE applIaNCE.

68.5a

3.1	Mini mum clearance to combustibles
Measurements are taken from the glass front.

Bottom		  0" Top 		  0" to 2" (51mm) mantel
Sides			   1/4" (6.3mm) Top		  3" (76mm) to ceiling
Back 			   1/4" (6.3mm) Top		  1/4" (6.4mm) to enclosure

! WARNING
WHEN USING PAINT OR LACQUER TO FINISH THE MANTEL, THE PAINT OR LACQUER MUST BE 

HEAT RESISTANT TO PREVENT DISCOLOURATION.

3.2	 minimum mantel clearances

NOTE: The control panel switch is located on the upper right hand side of the appliance. Always ensure 
this switch remains accessible.

TOP OF APPLIANCE

6" 152mm

8"8" 203mm MANTEL

1" 25mm
2" 51mm

3" 76mm 4" 102mm

2" 51mm 1/4" 6.3mm
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A.	 Once the rough opening has been 
prepared, and the power has been 
routed to the right side of the recess, 
the appliance may be installed.

B.	 The electrical connection must be 
made prior to placing the appliance 
into position.  (See "HARD WIRING 
INSTALLATION" section). 

Prepare rough in framing following the recommended dimensions in Figure 1. For the corner rough in 
framing, follow the recommended dimension in Figure 2.
Select a location that is not prone to moisture and is located at least 36" (914mm) away from combustible 
materials such as curtain drapes, furniture, bedding, paper etc. 

     NEFB24HG NEFB27HG NEFB29HG
A 9" (229mm) 10" (254mm) 10" (254mm)

B 23" (584mm) 26" (660mm) 28" (711mm)

C 17 1/4"  
(438mm) + F

18 1/4" 
(463mm) + F

19 3/4" 
(502mm) + F

J 41" 
(1041mm) 44" (1118mm) 46" (1168mm)

K 29" (736mm) 31 1/2" 
(800mm)

32 1/2" 
(826mm)

L 29" (736mm) 31 1/2" 
(800mm)

32 1/2" 
(826mm)

L

K

J
B

C

BA

L

K

J
B

C

BA

F

FLOOR
(Or mantel base thickness)

 Fig. 1  Fig. 2

3.3	fra ming



A.	 Remove the securing screw from the electrical cover plate, located on the right hand side of the 
fireplace.

B.	 Add an electrical box connector and feed the supply wires through the 7/8" (22mm) hole.
C.	 Separate the black, white and green wires that have the wire nuts on them.
D.	 Remove the wire nuts and secure the black wire (power L1) to the black (power L1) lead of the 

power supply. Connect the white wire from the unit to the white (neutral) wire from the power 
supply. Connect the green wire to the ground wire.

E.	 Resecure the cover plate.
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GREEN

BLACK

WHITE

HARD WIRING CONNECTION
If it is necessary to hard wire this appliance, a qualified electrician must remove the cord connection, and 
wire the appliance directly to the household wiring. The wire and power supply breaker must rated for 120V 
minimum 15 Amps.

This appliance must be electrically connected and grounded in accordance with local codes, if hard wired.  
In the absence of local codes, use the current CSA C22.1 CANADIAN ELECTRICAL CODE in Canada or the 
current ANSI/NFPA 70 NATIONAL ELECTRICAL CODE in the United States.

! WARNING
TURN OFF THE APPLIANCE COMPLETELY AND LET COOL BEFORE SERVICING. ONLY A QUALIFIED 

SERVICE PERSON SHOULD SERVICE AND REPAIR THIS ELECTRIC APPLAINCE.

GREEN

BLACK

WHITE

NOTE: There are 3 wires from the fireplace junction; white (neutral), black (power L1) and green 
(ground) that connect to 120V power supply (breaker panel), see below.

White, Green and 
Black wires:

Connect to 120V 
power supply.

3.3.1	    HARD WIRING INSTALLATION

* nEFB29HG Illustrated



NOTE: To aid with moving the appliance, leave enough wire so that the appliance can be removed 
from the enclosure without disconnecting the power supply. If servicing, shut off power supply.

BLACK

WHITE BLACK

WHITE

S
U
P
P
L
Y 

P
O
W
E
R

J
U
N
C
T
I
O
N 

F
I
R
E
P
L
A
C
E

GREEN

GREEN

J
U
N
C
T
I
O
N 

F
I
R
E
P
L
A
C
E

GROUND

BLACK

BLACK

BLACKWHITE

WHITE
WIRE NUT

WALL 
SWITCH

POWER
SUPPLY

J
U
N
C
T
I
O
N 

F
I
R
E
P
L
A
C
E

MARRETRED

RED

RED
RED

GREEN

GREEN

THERMOSTAT

(L1)

(N)

(G)

WIRE NUT

(L1)

(N) (L1)

(N)

 Fig. 1  Fig. 2
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3.3.2	 APPLIANCE installation

A.	 With two people, lift the appliance up and insert into the opening, keeping a 3/8" (9.5mm) space 
between the appliance and floor base in order to not scratch the floor surface. Do not push or slide 
the bottom of the appliance on the floor base, see Figure 1.

B.	 Set the appliance down and into place, see Figure 2.
C.	 If the appliance does not sit flat on the floor or mantel base, apply a shim (not supplied) under the 

nylon pads and adjust until level.

MANTEL
TABLETTE

APPLIANCE
APPAREIL

1/4" 

MANTEL
TABLETTE

APPLIANCE
APPAREIL

STEP 1: LIFT 
ÉTAPES 1: SOULEVER  

STEP 2: INSERT
ÉTAPES 2: INSÉREZ 

STEP 3: SET APPLIANCE
ÉTAPES 3: RÉGLÉ APPAREIL

DO NOT SLIDE APPLIANCE
NE GLISSEZ PAS L'APPAREIL !!

MANTEL
TABLETTE

APPLIANCE
APPAREIL

1/4" 

MANTEL
TABLETTE

APPLIANCE
APPAREIL

STEP 1: LIFT 
ÉTAPES 1: SOULEVER  

STEP 2: INSERT
ÉTAPES 2: INSÉREZ 

STEP 3: SET APPLIANCE
ÉTAPES 3: RÉGLÉ APPAREIL

DO NOT SLIDE APPLIANCE
NE GLISSEZ PAS L'APPAREIL !!

MANTEL
MANTEL

F

NOTE: This appliance is equipped with nylon pads located on the bottom four corners. To prevent 
damaging the base of the mantel, carefully lift the appliance into the mantel while avoiding contact 
with the front edge of the mantel base.



POWER Turns the appliance ON/OFF.

FLAME & EMBER LIGHT
CONTROL

HEATER CONTROL

DECORATIVE LIGHT
(CEFB29H ONLY)

TIMER

TEMPERATURE
CONTROL

Controls Flame brightness and the Ember Light.

5 Settings: Flame & Ember off (FO), Ember on but Flame 
off (LL), small Flame & Ember (F1), medium Flame & 
Ember (F2), brightest Flame and Ember (F3).

Turns the Heater and Blower ON/OFF.

4 Settings: Heater & Blower off (HO), Blower on (BL), low
heat (H1), high heat (H2). 

Controls Decorative Light settings.
4 Settings: Decorative Light off (do), white colour (d1), 
auto-cycle from White / Orange / Blue / Orange-Blue / 
White-Orange / White-Blue (d2), lock to desired colour 
(d3). It will take 8.5 seconds to switch between colours 
(on d2 setting).

Timer can be programed to run appliance for specific 
lengths of time (30mins. minimum to 6hrs maximum).

Press and hold the Timer button     for 5 seconds. This
will change the button to Temperature Control, or vice
versa. There are 7 temperature settings (61°F, 64°F, 70°F, 
75°F, 81°F, 85°F and OFF)

F° / C° SWITCH Hold 5
seconds

To change temperature format, Fahrenheit or Celsius.
Press and hold the Flame button     for 5 seconds.

HEATER LOCK Hold 5
seconds

Heater button can be locked or unlocked by holding the
Heater button     for 5 seconds.

Hold 5
seconds
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4.0	 operating instructions
Once the appliance has been plugged into a grounded electrical outlet or hard wired to a dedicated 120V 
power supply,  it is ready to operate.
attention: Ensure the house circuit breakers for the power supply are turned on. When initially 
connecting the appliance into a power source the unit will perform an LED check. The unit will flash on 
and off for 5 seconds.

The Control Panel is located on the top front of the appliance. 
4.1	 OPERATING CONTROL PANEL
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4.2	operating  by remote control

! WARNING
TO AVOID DANGER OF SUFFOCATION KEEP THE PACKAGING BAG AWAY FROM BABIES AND 

CHILDREN. DO NOT USE IN CRIBS, BED, CARRIAGES OR PLAY PENS. THIS BAG IS NOT A TOY. 
KNOT BEFORE  THROWING AWAY.

A.	 The power button can be used to turn the appliance on/off. Pressing 
this button      activates the power to the appliance. Pressing the power 
button again will turn off the appliance. The ember and log will fade after 
4 seconds after turning off the appliance.

B.	 To adjust the flame brightness and ember log light, press the flame 
button      . There is one ember log light and three flame brightness 
levels to cycle through and then an off setting ( LL, F1, F2, F3 and then 
F0).F3 is the brightest flame level, LL is the ember log light only.

C.	 To control the thermostat function press the thermostat button      . 
There are 7 temperature settings (61°F, 64°F, 70°F, 75°F, 81°F 85°F and 
off). The default setting will display Fahrenheit. Press the thermostat 
button to cycle through the settings. Once you have selected the 
desired temperature the heater will automatically operate until that 
temperature is reached. When the room temperature is 2 degrees lower 
than the temperature setting, the heater will turn on.

D.	 To activate the heater and blower, press the heater button     , the blower 
will turn on. Press the heater button again to set desired low or high 
heat temperature; press the heater button again to turn off the heater.	

E.	 The timer controls all operating modes of the appliance. To activate the 
timer, press the timer button      , the icon will illuminate and the time 
will appear on the LED display. To choose the desired time, continue to 
press the timer button, there are 8 settings (30mins,1h, 2h, 3h, 4h, 5h, 
6h and off). The fireplace will turn off at the setting time.

F.	 To activate the decoration light, press the light button      .There are 
three settings to cycle through and then an off setting (d1, d2, d3 and 
then d0). d1 white colour, d2 colour cycles from White / Orange / Blue / Orange-Blue / White-Orange 
/ White-Blue. It will take 8.5 seconds to switch from one colour to the next when in d2 setting, d3 will 
lock to a desired colour.

G.	 To turn off the appliance, press the power button once on the remote, or press the power button once 
on the control panel on the unit. 

NOTE: This hand held remote control must remain within 6 meters or 19 feet of the appliance to be 
effective.

NOTE: When operating the remote control, it must be directed towards the front center of the appliance. 
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5.0	 finishing
! WARNING

Power supply service must be completed prior to finishing to avoid 
reconstruction.

Heat vents and air openings cannot be covered in any circumstances.

5.1	glass  DOOR removal and installation

A.	 Remove the 4 screws off the appliance, as shown.
B.	 Remove the glass front and place on a soft non-

abrasive surface.
C.	 Reverse these steps to reinstall the glass front.

! WARNING
FACING AND/OR FINISHING MATERIAL MUST NOT INTERFERE WITH AIR FLOW THROUGH 

AIR OPENINGS, LOUVRES OPENINGS, OPERATION OF LOUVRES OR DOORS OR ACCESS FOR 
SERVICE. OBSERVE ALL CLEARANCES WHEN APPLYING COMBUSTIBLE MATERIALS.

BEFORE DOOR IS REMOVED TURN THE APPLIANCE OFF AND WAIT UNTIL APPLIANCE IS COOL 
TO THE TOUCH. DOORS ARE HEAVY AND FRAGILE SO HANDLE WITH CARE.

SCREW

5.2	 PLACING GLASS MEDIA
A.	 Remove glass door, see "GLASS DOOR 

REMOVAL AND INSTALLATION" section.
B.	 Sprinkle glass media evenly onto PVC tray. 

Ensure glass media stays within the media tray 
cavity.
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5.3	 GLASS MEDIA EMBER BED ASSEMBLY REMOVAL

SCREW

EMBER 
BED

* nEFB27HG Illustrated

A.	 Remove glass media from ember tray.
B.	 Remove the 4 screws, as shown.
C.	 Lift ember bed up from the appliance 

and remove. SCREW
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6.0	 Wiring diagram
! WARNING

TURN OFF THE APPLIANCE COMPLETELY AND LET COOL BEFORE SERVICING. ONLY A QUALIFIED 
SERVICE PERSON SHOULD SERVICE AND REPAIR THIS ELECTRIC APPLAINCE.
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Contact your dealer or the factory for questions concerning prices and 
policies on replacement parts. Normally all parts can be ordered through 
your Authorized dealer / distributor. 
FOR wARRANTy REPLACEmENT PARTS, A PHOTOCOPy OF THE
ORIGINAL INvOICE wILL BE REQuIREd TO HONOuR THE CLAIm.
When ordering replacement parts always give the following information:
• Model and serial number of appliance
• Installation date of appliance
• Part number
• Description of part
• Finish
FOR FuRTHER INFORmATION, CONTACT yOuR AuTHORIzEd dEALER.

* parTs, parT NumBErs aNd aVaIlaBIlITy arE suBJECT TO ChaNgE WIThOuT NOTICE.

41.1a

FAILURE TO POSITION THE PARTS 
IN ACCORDANCE WITH THIS 

MANUAL OR FAILURE TO USE ONLY 
PARTS SPECIFICALLY APPROVED 

WITH THIS APPLIANCE MAY 
RESULT IN PROPERTY DAMAGE OR 

PERSONAL INJURY.

! WARNING

For after sales service, please call 1-866-820-8686

7.0	 Replacement Parts



EN

W415-1662 / 05.17.16

18  

NOTE: Care must be taken when removing and disposing of any broken glass or damaged 
components. Be sure to vacuum up any broken glass from inside the appliance before operation.
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NOTE: Care must be taken when removing and disposing of any broken glass or damaged 
components. Be sure to vacuum up any broken glass from inside the appliance before operation.
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NOTE: Care must be taken when removing and disposing of any broken glass or damaged 
components. Be sure to vacuum up any broken glass from inside the appliance before operation.
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8.0	 TROUBLESHOOTING

TurN Off ThE applaINCE COmplETEly aNd lET COOl BEfOrE sErVICINg. ONly a 
QualIfIEd sErVICE pErsON shOuld sErVICE aNd rEpaIr ThIs ElECTrIC applIaNCE.

sympTOm prOBlEm TEsT sOluTION
Dim or no fl ame Flame brightness not 

selected
Flame leds are burnt out

main pcB board burnt out

see “operation” section.

Inspect the LED by selecting different brightness settings and 
replace them if necessary.
Inspect the Main PCB Board and replace if necessary..

ember bed is not 
glowing or dimming

Brightness not selected

ember leds are burnt out

main pcB board burnt out

see “operation” section.

Inspect the ember bed LEDs by selecting different brightness 
settings and replace if necessary.

Inspect the Main PCB board and replace if necessary.
no warm air coming 
out of appliance

Heater setting not selected

Heater has been locked out

room temperature is higher 
than the appliance setting (if it 
is set to room temperature)

Heater has overheated

Heater is burnt out

see “operation” section, heater includes multiple selections 
such as blower only, no heat, 750W (low heat), 1500W (high 
heat).

see “operation” section, heater lockout.

reset temperature setting.

unplug power or turn off the circuit breaker, allow appliance to 
cool for 15 minutes.

Inspect the blower and heater and replace it if necessary.
appliance turns off 
and will not turn on

House circuit breaker has 
tripped

appliance fuse has blown

appliance has overheated 
and safety thermal switch has 
tripped

reset house circuit breaker.

replace the fuse.

unplug power or turn off the circuit breaker, allow appliance to 
cool for 15 minutes to reset the thermal switch, then plug in or 
turn it on.

appliance will not 
come on when 
switch is fl ipped to 
on

appliance is not plugged into 
an electrical outlet

check plug and plug it in.

Hard wire connections are 
not correct

appliance has overheated 
and safety thermal switch has 
tripped

la carte de circuit est brûlé

see “Hard Wire installation” section.

unplug power or turn off the circuit breaker, allow appliance to 
cool for 15 minutes, then plug in or turn the breaker on.

inspecter la carte de circuit et remplacez-les au besoin

remote control 
does not work

low batteries

remote receiver malfunction

replace batteries in remote control.

ensure remote receiver is not blocked.
replace control panel.

Flame does not 
move

Motor stalled/malfunctioned Cycle ON/OFF. If problems persists, consult dealer.

Heater shuts off 
automatically

room is too warm The heater has a built-in thermostat so it will shut off automatically 
once the pre-set temperature is reached. it will also turn on 
automatically if the room temperature drops below the pre-set 
temperature.

! AVERTISSEMENT

! AVERTISSEMENT

!
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led Flashing appliance has overheated and 
safety thermal switch has tripped

unplug power or turn off the circuit breaker, allow 
appliance to cool for 15 minutes, then plug in or turn the 
circuit breaker on.

power Failure appliance has returned to default 
settings

re-program appliance to original settings.

e1 error code thermostat wire not connected to 
pcB

thermostat wire connection to pcB 
is loose

thermostat has failed

connect wire.

Connect wire fi rmly to PCB.

replace thermostat.
e2 error code thermostat shorting

pcB thermostat connection is 
shorting

replace thermostat.

replace pcB.

SYMPTOM PROBLEM TEST SOLUTION

42.37
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NAPOLEON warrants its products against manufacturing defects to the original purchaser only. Registering your warranty is not necessary. 
Simply provide your proof of purchase along with the model and serial number to make a warranty claim. NAPOLEON reserves the right to have 
its representative inspect any product or part thereof prior to honouring any warranty claim. Provided that the purchase was made through an 
authorized NAPOLEON dealer, your appliance is subject to the following conditions and limitations:
Warranty coverage begins on the date of original installation. 
This factory warranty is non-transferable and may not be extended whatsoever by any of our representatives.
Installation must be done in accordance with the installation instructions included with the product and all local and national building and fi re codes.
This limited warranty does not cover damages caused by misuse, lack of maintenance, accident, alterations, abuse or neglect and parts installed 
from other manufacturers will nullify this warranty.
This limited warranty further does not cover any scratches, dents, corrosion or discolouring caused by excessive heat, abrasive and chemical 
cleaners nor chipping on porcelain enamel parts, mechanical breakage of pHaZer™ logs.
In the fi rst year only, this warranty extends to the repair or replacement of warranted parts which are defective in material or workmanship, 
provided that the product has been operated in accordance with the operation instructions and under normal conditions.
NAPOLEON will not be responsible for installation, labour or any other expenses related to the reinstallation of a warranted part, and such 
expenses are not covered by this warranty.  Notwithstanding any provisions contained in the Limited Warranty, NAPOLEON’s responsibility under 
this warranty is defi ned as above, and it shall not in any event extend to any incidental, consequential or indirect damages.
This warranty defi nes the obligations and liability of NAPOLEON with respect to the NAPOLEON electric appliance and any other warranties 
expressed or implied with respect to this product; its components or accessories are excluded.
NAPOLEON neither assumes, nor authorizes any third party to assume, on its behalf, any other liabilities with respect to the sale of this product. 
Any damages to appliance, brass trim or other component due to water, weather damage, long periods of dampness, condensation, damaging 
chemicals or cleaners will not be the responsibility of NAPOLEON.
The bill of sale or copy will be required together with a serial number and a model number when making any warranty claims from your authorized 
dealer. The warranty registration card must be returned within fourteen days to register the warranty.
NAPOLEON reserves the right to have its representative inspect any product or part thereof prior to honouring any warranty claim.
All parts replaced under the Limited Warranty Policy are subject to a single claim.
All parts replaced under the warranty will be covered for a period of 90 days from the date of their installation.
The manufacturer may require that defective parts or products be returned or that digital pictures be provided to support the claim.  Returned 
products are to be shipped prepaid to the manufacturer for investigation.  if a product is found to be defective, the manufacturer will repair or 
replace such defect.
Before shipping your appliance or defective components, your dealer must obtain an authorization number.  Any merchandise shipped without 
authorization will be refused and returned to sender.
Shipping costs are not covered under this warranty.
Additional service fees may apply if you are seeking warranty service from a dealer.

2.5C

NAPOLEON electric appliances are manufactured under the strict Standard of the world recognized 
ISO 9001 : 2008 Quality Assurance Certifi cate.

NAPOLEON products are designed with superior components and materials and assembled by trained craftsmen who 
take great pride in their work. Once assembled the complete appliance is thoroughly inspected by a qualifi ed technician 

before packing to ensure that you, the customer, receive the quality product that you expect from NAPOLEON.

Electrical components and wearable parts such as fan/heater, motors, switches, nylon bearing components and remote 
controls are covered and NAPOLEON will provide replacement parts free of charge during the fi rst year of limited warranty.
Light bulbs and fuses are NOT covered by the warranty.
Any labour related to warranty repair is not covered.
* Construction of models vary. Warranty applies only to components included with your specifi c appliance.

NAPOLEON ELECTRIC APPLIANCE LIMITED WARRANTY

CONDITIONS AND LIMITATIONS

all speciFications and designs are suBJect to cHange WitHout prior notice due to on-going product improvements. 
napoleon is a registered trademark oF WolF steel ltd.

9.0	 warranty
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Fireplace Inserts • Charcoal Grills • Gas Fireplaces • Waterfalls • Wood Stoves 
Heating & Cooling • Electric Fireplaces • Outdoor Fireplaces • Gas Grills

Fireplaces / Heating & Cooling call: 705-721-1212 • Grills call: 705-726-4278
napoleonproducts.com

24 Napoleon Road, Barrie, Ontario, Canada L4M 0G8
214 Bayview Drive, Barrie, Ontario, Canada L4N 4Y8
103 Miller Drive, Crittenden, Kentucky, USA 41030
7200 Trans Canada Highway, Montreal, Quebec, Canada H4T 1A3
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1.16F

! AVERTISSEMENT

! AVERTISSEMENT

!

INSTALLATEUR : LAISSEZ CE MANUEL AVEC L’APPAREIL. 
PROPRIÉTAIRE : CONSERVEZ CE MANUEL POUR CONSULTATION ULTÉRIEURE.

NE LAISSEZ PAS LES ENFANTS OU AUTRES INDIVIDUS À RISQUE SEULS À PROXIMITÉ DE L’APPAREIL

Wolf Steel Ltd., 24 Napoleon Rd., Barrie, ON, L4M 0G8 Canada / 
103 Miller Drive, Crittenden, Kentucky , USA, 41030

Téléphone 705-721-1212 • Télécopieur 705-720-9081 • www.napoleonfoyers.com • hearth@napoleonproducts.com

CONSIGNES DE SÉCURITÉ

Si ces instructions ne sont pas suivies à 
la lettre, un incendie pourraient s’ensuivre 

causant des dommages matériels, des 
blessures corporelles ou des pertes de vie.
- N’entreposez pas et n’utilisez pas d’essence 
ou autres liquides et vapeurs infl ammables à 
proximité de cet appareil ou tout autre appareil.

INSTRUCTIONS 
D’INSTALLATION ET 

D’OPÉRATION

10,00 $

HOMOLOGUÉ SELON LES NORMES NATIONALES CANADIENNES ET AMÉRICAINES: CSA C22.2 No-46 / UL 2021

NEFB24HG, NEFB27HG & 
NEFB29HG

FOYER ÉLECTRIQUE


