WARRANTY

CONTRACTUAL GUARANTEE

DURATION The duration of our guarantee is10 years on the firebox body and 3 years for all casting component having direct contact
with the fire like the ashes grid, the chenet and the baftle, counting from the date of delivery by the installer or the date
of point of sale. The guarantee applies during this period to all defects of parts or of manufacture. We are only responsible
for the free replacement of parts found defective, after verification by ourselves. If the replacement of these parts would
prove too expensive, we reserve the right to replace the appliance, a decision we alone can make.

LEGAL GUARANTEE The provisions of this guarantee do not preclude the purchaser from benefiting from the legal guarantees
on equipment, covering faults and defects, which apply in any event under the conditions of article 1641 and following of
the civil code.

VALIDITY The purchaser designated hereunder, acknowledging having received the notice of installation and of use, agrees to
conform to it for safety reasons.

This guarantee is only valid if the appliance is used according to the rules and recommendations stated on the Instructions
for Installation and Use, supplied with the appliance.

The appliance must be installed at the address quoted on the certificate of guarantee.

The other components are guaranteed for 1 year, such as : latch, screws and bolts, springs, fans, printed circuits, switch,
electric thimbles, wire, electric sheaths, etc...

EXCLUSION The glass is resistant to a temperature of 750°C, and the temperatures in the combustion chamber never reach this
temperature, a breakage of glass cannot occur as a result of overheating. Therefore, the breakage of the glass, due to a bad
manipulation on installation or the handling of the appliance, is not covered by the guarantee.

The joints are considered items which are subject to wear.

The fuel used and the control of the apparatus, being outside our control, the parts of the stove in direct contact with the
ignited fuel, are not included in the cover of the guarantee, including : fireplate, fire grate, vent, log barrier. The cost

of travelling, of transport, of workmanship, of packaging, of disassembly and the consequences of the immobilization of the
appliance, resulting from the operations of the guarantee, are the sole responsibility of the customer.

Any disorder caused on any part of the installation, by mechanical or electrical parts which we have not supplied and which
are prohibited by the texts governing heating appliances.
The damage caused by the use of any other fuel than wood.
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