To our loyal customer:
We would like to start this letter by saying how much we have truly cherished having you as a customer of
Jenkins Fuels. Whether you’ve been with us for 30 years or 30 days, it has been our pleasure to provide you
with your home heating needs.
If you haven’t heard yet, we wanted to take this opportunity to let you know that, on February 1, 2019,
Jenkins Fuels was officially acquired by Lawrence, Massachusetts based Haffner’s Energy Group. This
acquisition has come with our full blessing – Haffner’s has an excellent reputation and we have the utmost
faith in passing our business along to them. We’ve been working with them over this last year to make sure
this transition would go as smoothly as possible, and we believe all of your home heating needs will still be
met with the same personal care and attention that we’ve always provided you.
We want you to know that our Eliot, Maine office will remain open. We will still be in the exact same location
at 114 Dow Highway and the entire Jenkins family will still be with the company. You can still come by during
business hours to pay your bill, place an order or just say hello.
With Jenkins now being part of the Haffner’s family, you may start seeing Haffner’s trucks delivering your oil.
More than likely, it will be the same drivers you’ve always known. And now that we have access to more
trucks and drivers to service your area, you may be seeing some new faces as well.
We are also excited to announce that, as part of Haffner’s, we will be able to offer propane and propane
service to any interested customers in the near future. Keep an eye on haffnersenergy.com to learn more
about the availability of propane and propane service in the future!
We have been hard at work putting customer information into the Haffner’s system, but we want to make
sure all customer information is up to date. If any of your information has changed recently (phone number,
email address, home address), now would be an excellent time to call us and update any of that
information. We will also be needing to re-enter your credit card information. So, if you have a card on file
and we haven’t reached out to you yet, it would help us tremendously if you could call and provide us with
that information. We want to make sure everything is current in our new system, ready to fulfill your orders!
Thank you so, so much for being a customer of Jenkins. Serving each and every one of you has been the honor
of a lifetime for us. The memories and friendships we have made along the way during this journey are ones
we will never forget.
Best regards,

Bryan and Ann Jenkins
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One final thing – your delivery tickets will start to look different. Below is a sample Haffner’s delivery
ticket with a full explanation of what you’ll be looking at. All the information you’re used to getting will
still be available on the ticket, it just looks different, so we want to make sure you’re ready!

Haffner’s address

Billing address

Delivery address
Tank receiving delivery
Delivery information, including
date, oil in tank at the start, oil in
tank at the end, total gallons
delivered, and sale number
Delivery summary, including invoice
number and account number,
delivery date and time, amount, and
driver and truck information

Total cost of delivery with price of
oil included
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