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COMPANY OVERVIEW

Frustrated with the lack of Customer Focus apparent in the Flooring Industry, Jade and Dipak Patel struck out 
together to remedy this problem and set a new standard of expectation by delivering effective solutions and not 
problems for their customers. “There is no try, only DO” 

With both Directors sharing such a strong passion for customer service, they were very excited to begin growing 
Project Floors (NZ) Ltd together. With a drive for providing the country with designs specific to New Zealand and 
also maintain stock levels to ensure to the supply of product “at the speed of now” as the market demands.

In 1999, Project Floors introduced a unique line of Luxury Vinyl Tiles and Wood Planks, for the first time providing 
their customers with specific designs meeting the individual demands of the New Zealand market.

In 2007 we changed the country’s perception of how a carpet tile should feel by introducing Project Floors Next 
Generation EcoTXTM backing. EcoTXTM is a soft, built-in carpet tile backing manufactured entirely from recycled 
Carpet Tiles and Broadloom carpet that would otherwise have ended up in landfill.

By 2008, Project Floors needed to expand, hence the move to our large Warehouse and Head Office in Silverdale 
where, with a significantly larger and growing team, we continue to offer customers the very best service and 
solutions possible.

In 2016 we were the first to bring flooring products using Econyl® yarn to the New Zealand market. Changing the 
way we interact with our world. The unique Econyl® process takes end of life nylon and A.K.S (any kind of s**t 
including fishing nets, many of which are recovered from the sea bed) and does not merely recycle it, it’s 
completely regenerated – continuously – closing the loop. The aim being to take nothing from the earth‘s crust and 
returning nothing to landfill.

Last year 175 million kilometres of Econyl® was produced from A.K.S, that’s enough to wrap around the world over 
4000 times. Around a quarter of it came from fishing nets.

Now, in 2017, we’ve launched the release of PURLINE, 100% Organic Resilient Flooring, made primarily of 
renewable raw materials and natural fillers – without PVC, chlorine, plasticisers or solvents.

WE AIM TO BE NATIONAL MARKET 
LEADERS IN THE NEW ZEALAND 
FLOORING MARKETPLACE, MAKING 
CONSIDERABLE INROADS INTO THE 
INTERNATIONAL MARKET.



PROJECT FLOORS FAMILY CORE VALUES

As we grow as a company, it has become more and more important to 
explicitly define the core values from which we develop our culture, our 
brand, and our business strategies. We aim to get Customers to 
associate the Project Floors NZ brand with the absolute best service. 
– and we’re doing just that.

These are the eleven core values that we live by:
1. Deliver Outstanding Customer Support through Outstanding Service
2. Embrace and drive change
3. Create fun and a little bit of weirdness (we just can’t help the 
 weirdness)
4. Be adventurous, creative, and open-minded
5. Pursue both professional and personal growth and learning
6. Build open and honest relationships
7. Constantly innovate
8. Build a positive team and family spirit
9. Be passionate, determined, enthusiastic and energetic
10. Do more with less
11. Treat our customers’ businesses as we do our own; with passion and 
 enthusiasm

PROJECT FLOORS’ SUSTAINABLE DESIGN

At Project Floors, we believe that sustainability is crucial to our business and the planet. The 
current Business Strategy was created to blend Project Floors’ unique Culture and Customer 
Service with that of the New Zealand community, while also considering the environmental 
impact of our presence on the Earth.
Our goal is to extend our range of ecological, organic and sustainable products exponentially. 
Ultimately our dream is for 90% of our entire product range, to be friendly to our environment as 
well as peoples’ health and well being, in the next 2 years. 


