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Windows Update

If your tablet has not been connected to the internet for a while, let Windows Updates run.
So it does not interfere with the QCT update process.

1. Swipe in from the right and touch 3 i S
All Settings.

Metwork All settings

2. Choose Update & Security. N
U
Update & Security
Windows Update, recovery,
backup

Windows Update
3. Touch Check for Updates.

Update status

@ Your device is up to date. Last checked: Yesterday, 4:51 PM

Check for updates

4. Allow the tablet to install the updates. This may require several restarts of your tablet to
complete. Then you can proceed with your Quilter’s Creative Touch software update
installation.

Remove the QCT USB cable from the tablet.
Open QCT in Simulation Mode
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. Help M
From the Help Menu window, press P e
Software Management. About | Enter Keys

_l Help Topics mﬁoﬂware Management
_l Tutorials _l Repair Kit

_l Status Summary _l Notifications

_l Online Access (ON)

a
X

From the Manage Software window, Manage Software
touch Check for Updates.

Account Summary

D Check for Updates
E

Deactivate Software on this Device

IS
From the What would you like to T ———
do? window, choose Update now
from On-line ﬁles_ ﬁ Update now from on-line files.

| Copy updates to a memory stick

| Update now from a memory stick

X




From the Select to begin updating... B s
press 1. Update - Version 5.XX.XX

Touch Yes, when you are ready to
download.

Are you ready to proceed with the download?

L

Downloading File..

File Name: setupQCTupdate_5 XX XX_X-XX-2019.exe..
File Size: 53935361

Transferred: 2659328

Remaining: 51276033

Rate (Mb/s): 8.6

The Downloading File. window
will automatically close once the
file has completed downloading.

Cancel

User Account Control will now prompt
you “Do you want to allow this app I |
from an unknown publisher to make setupQCT:update_S.XX.XX_X—XX‘-ZQ'VI‘SJGXG
changes to your device?” LR

Publisher: Unknown
File origin: Hard drive on this computer

Touch Yes.

Show more details




ﬁl Setup - Quilters Creative Touch — X

On the Welcome to the
Quilters Creative Touch
Setup Wizard window,
touch on Next >.

Welcome to the Quilters Creative
Touch Setup Wizard
This will install QCT Update 5.05.11 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Cancel

Setup - Quilters Creative Touch - X

License Agreement
Please read the following important information before continuing.

On the License Agreement Eresrant bafore conting with the malaton, | oooP e ems of s
window, press I accept the
agreement and touch Next >.

LICENSE AGREEMENT FOR CABIN LOGIC SOFTWARE - READ CAREFULLY! ~

This License Agreement is a legal agreement between you either an individual or a
single entity) and Cabin Logic LLC for CABIN LOGIC SOFTWARE, which includes
computer software and may include associated media, printed materials, and
"online" or electronic documentation ("CABIN LOGIC SOFTWARE"). By installing,
copying, or otherwise using CABIN LOGIC SOFTWARE, you agree to be bound by
the terms of this License Agreement. If you do not agree to the terms of this
License Agreement, you are not authorized to use CABIN LOGIC SOFTWARE.

CABIN LOGIC SOFTWARE LICENSE v

@I accept the agreement
1 do not accept the agreement

< Back Cancel

Setup - Quilters Creative Touch —

Select Destination Location
Where should Quilters Creative Touch be installed?

The Select Destination
Location window opens

Setup will install Quilters Creative Touch into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

IC:\Powered By QuiltCAD Browse...

* Do not change the default
destination location.

Touch Next >.

At least 337.0 MB of free disk space is required.

< Back Cancel




On the Folder Exists window,
touch Yes.

On the Select Start Menu Folder
window, choose Next>.

On the Select Additional Tasks
window, select Next>.

On the Ready to Install
window, press Install.

Folder Exists

o The folder:

C\Powered By QuiltCAD

already exists. Would you like to install to that folder anyway?

i Setup - Quilters Creative Touch -

Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

Quilters Creative Touch|

< Back Next >

Setup - Quilters Creative Touch -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Quilters
Creative Touch, then click Next.

Additional icons:

Create a desktop icon

Browse...

Cancel

< Back Cancel

Setup - Quilters Creative Touch —

Ready to Install
Setup is now ready to begin installing Quilters Creative Touch on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\Powered By QuiltCAD

Start Menu folder:
Quilters Creative Touch

Additional tasks:
Additional icons:
Create a desktop icon

< Back

Cancel

X




The Installing Window will automatically
close when installing completed.

On the Completing the Quilters
Creative Touch Setup Wizard
window, touch on Finish.

Double tap the Quilter’s Creative
Touch, icon and the installation of files
and directories will complete.

v
ACTss

'Qu 1[ters
Ereative
ouch

w%lSetup - Quilters Creative Touch -

X
Installing
Please wait while Setup installs Quilters Creative Touch on your computer.

Extracting files...
C:\Powered By QuiltCAD\newUpdates\Plugins\PatternEclipse\ClipperQCT.exe

Setup - Quilters Creative Touch -

Completing the Quilters Creative
Touch Setup Wizard

Setup has finished installing Quilters Creative Touch on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Iiﬁﬁiil

File Transfer Status Window

Creating Directory Structure
Updating Versioning..
Transferring Libraries.
Transferring Firmware Updates..
Transferring Support Files..




On the USB Driver Load
window, press Load Drivers.

The USB drivers must be loaded to control the hardware.
(This is a one-time process only)

2. File Explorer will pop-up.
Double click on: 'CDM21216_Setup.exe’
to launch the Driver Loader.

1. Click on the 'Load Drivers' button to start the load process.

4. Follow the Driver Loader prompts to completion.
3. CLOSE FILE EXPLORER!
5. Click 'OK' to complete the processs.

The program will then be stopped and re-started.

Double tap on the
CDM21216_Setup
file.

2 items

= Pictures
J Music

i OneDrive

= This PC
m Dasktop
14 Documents
& NMowndnads

# Quick access
m Dasktop
& Downdoads
15 Dacuments

Screanshots
B Videos

Share

* This PC » Windows [C:) * Powered By QuitCAD * supt » frdi

iew

» O

& Mamme

I W COM21216_Satup I

W N W W

Search frdi

Date madified

! 1140 AM

Type

File falder

Application

User Account Control will now prompt

you “Do you want to allow this app to

make changes to your device?”

Choose on Yes.

:D CDM21216_Setup.exe

Verified publisher: Future Technology Devices International
Ltd
File origin: Hard drive on this computer

Show more details

=




On the FTDI CDM Drivers window, touch
Extract.

On the Welcome to the Device Driver
Installation Wizard! window, press
Next>.

On the License Agreement window,

choose I accept this agreement. Then
tap Next>.

FTDI CODM Drivers

FTDI CDM Drivers

Click 'Extract’ to unpack version 2.12. 16 of FTDI's Windows
driver package and launch the installer.

www ftdichip.com

= e

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in orderto work.

To continue, click Neat

Cance

Device Driver Installation Wizard

License Agreement

1“" - To cortinue, accept the following license agreement. To read the entire
>€ agreement, use the scroll bar or press the Page Down key

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE
INSTALLING THE RELEVANT SOFTWARE

This icence agreement (Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited
of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Compary Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor(Software)

~

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE w

I ®) | accept this agreement ! Save As Print
ko i nt

<o Carcn




Upon Completing the Device
Driver Installation Wizard window,
touch Finish.

Tap the X in the upper right hand
corner of File Explorer, to close it.

Press OK.

Dewvice Driver Installation Wizard
Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer,

You can now connect your device to this computer. f your device
came with instructions, please read them first

Driver Name Status

~/ FTDI CDM Driver Packa... Readyto use
N/ FTDI COM Driver Packa... Readyto use

-
I £ = | frdi s DI pod I
Home Share View

T * This PC > Windows (T} * Powered By QwiftCAD » supt » fid v O Search ft 2

- Name

A Quick acoess
Files

m Dasktop 4
W COMZ1216 Satup

# Downloads
% Documents
& Pictures
4 Music
Sereenshots

B Videos

i OneDrive

B8 This PC

m Dasktop

Dacuments

4 Downdnads

el

X

Click 'OK' AFTER you have completed the driver load process.

i Cancel |

Plug the QCT USB cable back into your tablet. make sure the

QuiltMotion is powered on. It will ask you later to turn off your sewing machine only; you can turn it

off at this point.

On the Re-start Program window,
touch OK.

B3 Re-start Program = 0 x

Click 'OK' to re-start the program.




You will be prompted about continuing in
Simulation Mode. Touch No.

You will be prompted to make sure the
needle is up and to center your carriage.
After you have centered your machine,
touch OK.

= X
The program is in the Simulation mode.
Do you wish to continue Simulating?
(Note: Disconnect the computer USB cable
when in Simulation)
E <

Make sure the sewing machine needle is up and,
move the carriage to the center of the sewing area.

You will now be asked to do a Firmware Update

Completing the Motor Firmware Update

Choose Yes to continue with the
firmware update.

You will now be prompted to turn the sewing
machine OFF. Once the sewing machine is
turned OFF, touch OK to continue with the
firmware update.

10

El
Curert Avaitabe
Motor Model: e _hex
Fimware Date: File Date
=Y x |
Select "Yes' to continue with the firmware update.
(Highly recommended!)
No
Do not interrupt while verifying firmware..
Grace Company MOTOR PORT =COMS
I= ¥
Please turn the sewing machine OFF for firmware updates.
(Leave carriage ON)
!




mrrrmam Load Bautton Push

———

The Firmware Load
Button Push window will
appear.

Push in the firmware
update button on your
bottom carriage two times.
You will have 20 seconds
to touch OK on your tablet
screen.

Press the firmware update
button on the side of your
lower carriage.

(MOTE: Older models do not hevwe this button, Fress "0OK' to continue )

This is how the QuiltMotion will look under your carriage.

The moment you see these numbers
counting down showing the lines, move
away from the frame while this
process runs. Do not touch the
frame, carriage or tablet while it is
completing this update.

11

Firmware Updater - V 1.0 X
i3 p

Motor File Dates
A Motor Firmware Update is Available
Curent Avaiable

Motor Model: GC2804AH11 GC2804AH16.hex
Fimware Date: 07/13/2015 File Date: 7/26/2019

Update

Motor Fi

2435

Motor Dnver Update

[ 1 [ I

Do not interrupt while verifying firmware..

Grace Company MOTOR PORT =COM11




You will now be prompted to POWER E
CYCLE the motor carriage then turn
the sewing machine back ON. Turn off Q?:‘{ESS‘;L%E,,};‘;Q‘;“;;‘;?{;? then
the QuiltMotion by using the power strip ¢ :
switch attached to the back of your carriage.
Wait 30 seconds, then power back on.

Touch OK.
Once you have completed power cycling the carriage, =
ress Yes.
press Yes Have you power cycled the motor carriage?
No |
You will now be prompted The program will now S

shut down. You will need to re-start. Touch OK.
The program will now shut down.
You will need to re-start it.

T
Double tap the shortcut to launch QLT 5e
Quilters Creative Touch £l
@Uuilters
@reative
jouch

You should be back on the home screen of the program and showing that you are connected. Once
you choose on one of the features (ie Select & Sew or Pantograph) select your frame.

el Select Quilting Frame

Select which style of quilting frame you have:

r
Hoop Frame J Rolling-Rail Frame J
;] PatternCAD

=~

g QuIltCAD
Leam More (The fabric is draped over the (The fabric is rolled onto the horizontal rails)

B Record
frame edges)

User Manuals
Leam more about
your software

| Try Other Product Tiers

The Grace Company All Rights Reserved
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Getting Connected to the Internet

Follow the instructions below if you do not know how to
connect your tablet to the Internet

To connect to the Internet, 2
swipe in from the right on your 8 @ S
tablet. Touch All Settings.

Metwork All settings

Press on Network & Internet.

Metwork & Internet
Wi-Fi, airplane mode, VPN

Status

Network status

Not connected

You aren’t connected to any networks.
Under Status, tap on the link that
says Show available networks. /\ Troubleshoot

Show available networks

13



The list of available wi-fi networks will
show up. Locate your local wi-fi
connection & touch it. If you have
never connected to this network, it will
prompt you for your wi-fi password. (7

Enter in your password and press Secured
Connect.

Your Home Wi-H
(7

Secured

fa

Secured

Secured

If your Wi-Fi button is greyed out, touch
the button to enable the Wi-Fi. e

Airplane mode

14



Troubleshooting

Downloading Update Error:
If you get an error while downloading the update, it could be your internet connection or that
Windows Update is downloading to your tablet. Reboot your tablet and try again.

Firmware Update:

If thIS pICtUI‘e keeps C0m|ng h Firmmewara Load Buttan Push

up while trying to update |FF————
the firmware:

1. Make sure you are
pushing the firmware
button on QuiltMotion and
then touching the OK
button on your tablet
screen within 20 seconds. Press the firmware update
2. If the picture is still "“‘“'I‘n::a‘:';"::“"_"'““'
coming up, close the

prog ram a nd power (MOTE: Older modeals do not havwe this button, Press "0OK' o continue )
everything off. Then power —

everything back on, and try

again.

Permission denied:

Depending on the version of Windows you are
running, it is possible you may encounter an error
that looks like this:

5 Delete Folder Error X

Permission denied

If you do get a message like this, touch OK.
This should close the program installer.

15



Reinstall the Program: To restart the
update, touch the File Explorer icon on
your taskbar:

- = | File Exporer
Hame Shane View

4 # > Quick access

This will open File Explorer. Locate This PC

I+ s Quick access

and double tab. i
7 4 =

% Downloads

4 Documents
= Pictures
Recent files (201
& Music
Lereenshats

A Videos

i DneDirive

¥ Network

« v 4 & > ThisPC > Windows (C) >
[0 Name
v 5k Quick access
m Desktop Intel
4 Downloads
- owered By Quil
Locate the (C:) Drive and touch on o
. & Pictures Program Files (x86)
it. Double touch on Powered By
QU"tCAD . J Music Quilt Path
& Videos Recovery
£ Windows (C) Users
Windows
@ OneDrive
v W This PC

» 3D Objects
m Desktop

= Documents
4 Downloads
& Music

& Pictures

I > & Windows (C})

& Network

16



Locate the Updates directory, and
double touch on it.

In Updates, locate the
setupQCTupdate_5.XX.XX_X-XX-2019

file. Double tap to start the installation again.

Make sure the USB cable is
unplugged for the tablet.

v < | Powered By QUINCAD

« v > This PC > Windows (C:) > Powered By QuiltCAD >
O Name
s Quick access
= Deskiop * Firmware
Help
4 Downloads *
newUpdates
2 »
Documents 2 Patterns
= Pictures »* Plugins
Batch Quilts
d Music supt
& Videos tmp
£ Windows (C) Tutorials
= This pC o version
Dream Motion.exe
» 3D Objects =
{m ream Motion.ico
= Desktop 7 unins000.dat
Documents #5 unins000.exe
+ Downloads | unins001.dat
d Music ﬁ unins001.exe
&= Pictures
& Videos
£ Windows (C:)
M = | Manage Updates
Home Share View Application Tools
« v 4 > This PC > Local Disk (C:) » Powered By QuiltCAD > Updates

Patterns for class ©  [[] Name

Date modified

Rinwheelpatter I 7 setupQCTupdate_5.XXXX_X-XX-2019

I 9/29/2019 2:27 PM

Powered By Quil
@ OneDrive

= This PC

- 3D Objects
I Desktop

\%1 Documents
¥ Downloads
) Music

&= Pictures

m Videos

% Local Disk (C:)
w USB Drive (D:)

. USB Drive (D:)

W Network ¥
1item  1item selected 514 MB

If you have any questions or run into any
problems, please give us a call at
1-800-264-0644
select Technical Support.

Jmpan

Fine Quilting Produc®
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