Appendix 1— Platform Bed / Mattress Foundation Guidelines

Example 1: Mattress Warranty Approved Platform Bed Frame and/or Mattress Foundation

This is an example only. The platform bed frame and/or mattress founda-

tion requirements for the Mattress Warranty can be met with a slat distri-
bution other than what’s diagramed in Example 1 provided a few basic
guidelines are followed.

For Mattress Warranty approval ALL of the following conditions below
must be met for a platform bed frame and/or mattress foundations pur-
chased through a third party. If any of the conditions are not met, or can-
not be independently verified (eg. covered mattress foundation), Nature’s
Embrace reserves the right to VOID the Mattress Warranty.

1) The spacing between the slats must be no greater than 3” (A)

2) The spacing between the slats can’t be greater than the width of the
slats (A cannot be greater than B)

3) The slat width must be no less than 2” (B)
4) The slats must be at least 3/4” thick.
5) The slats are supported by a full length mid-rail (C)

6) At least one mid-rail support (runs from the bottom of C to the floor)
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Example 2: Platform Bed Frame and/or Mattress Foundation That Will VOID the Mattress Warranty

This is an example only. ALL conditions as described in the Mattress War-

ranty and Example 1 must be met for Mattress Warranty claims on Na-
ture’s Embrace Mattresses used in conjunction with a platform bed frame
and/or mattress foundations purchased through a third party. If any of the
conditions are not met, or cannot be independently verified (eg. covered
mattress foundation), Nature’s Embrace reserves the right to VOID the
Mattress Warranty.

Reasons the platform bed frame and/or mattress foundation diagramed in
Example 2 will VOID the Mattress Warranty are:

1) The spacing between the slats is greater than 3” (A)

2) The spacing between the slats is greater than the width of the slats (A is
greater than B)

3) The slat width is less than 2” (B)
4) The slats are not supported by a full length mid-rail

6) There is no mid-rail support
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If you are unsure if your platform bed frame and/or mattress foundation, or any platform bed frame/mattress foundation,
meets our guidelines, they can be approved in writing by emailing pictures and/or detailed specifications to

info@nelatex.com




