Maggie Marilyn

ONLINE RETURN FORM

We understand that buying online can be a litile tricky. If your Maggie Marilyn isn't quite right, then we are here fo help!

You can refurn or exchange (where available) your Maggie Marilyn purchase by returning it fo a Maggie Marilyn Store or by
sending it back to our Online Store. Returns or exchanges will only be accepted with proof of purchase on items within 30 days

from the date of delivery and are subject fo adherence with our Refurns and Exchange policy detailed on our website.

Online Return Steps

1. Fill in this form.
2. Carefully pack your return item(s). You do not need to use the original packaging however we
recommended reusing something you have.
3. Enclose this form.
4. Take your parcel to your closest post office and send it to the refurn to address, listed below.
We recommend using a tracked courier option for a safe and speedy refurn.
5. Please send your refurn to - Maggie Marilyn, 4 Roxburgh Street, Newmarket, Auckland 1023, New Zealand
6. Once your return arrives, you will receive a confirmation email from our team. Your refund or exchange will then

be processed within 5 business days.
Please select an option below:
[J Refund [J Exchange

Exchange request

If you are returning multiple items and need to explain, please use the space below to tell us about it

Feedback

We always sfrive fo be better and welcome your feedback whether it's around your online experience or your new
MM product — whatever it is, we are here to listen.

[ was our sizing too big [0 other, please explain!

] was our sizing too small

[ was our fit not quite right

[ was there a manufacturing fault

[ did we send the wrong product



