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1.0 INTRODUCTION 

 
ISIP8  - The ISDN to SIP Convertor for Basic Rate ISDN (BRI) 
The Basic Rate ISDN to SIP Convertor (ISIP8) is delivered with 4 x BRI Ports, and a single 
Network Port that can support up to 8 x SIP Trunk channels (2 per BRI).   

 

 

 

 

 

 

 

ISIP30  - The ISDN to SIP Convertor for Primary Rate ISDN (PRI) 
The Primary Rate ISDN to SIP Convertor (ISIP30) is delivered with 1 x PRI Port supporting 1 x 
Primary Rate ISDN connection and 1 x Network Port that can support up to 30 x SIP Trunk 
channels.  

 

 

 

 

 

 

NOTE: The ISIP gateway requires a Class 1, POE (Power Over Ethernet) supply. 

 

ISIP  Management Portal.  
The ISIP Management Portal is a Cloud based Manager for provisioning, monitoring and 
servicing your estate of ISIP gateways. The example below for the “reseller GB limited shows 
they have an estate of 4 devices, 2 of which have been implemented through their “sub-
reseller” One Resale Ltd. This same page shows the in-service details of GB Ltd’s direct 
customer systems (Tower Electrics and Blackpool Council).  

The screenshots on the following page show the headline information about the estate, 
including service status and number of operational channels. They also show serviceability 
information including, if software upgrades or system reboots are scheduled for any reason. 

Comprehensive details are supplied in the Installation manual (link in Support tab). 
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The same details can be seen for systems sold through the sub-reseller “One Resale Ltd” by 
clicking on the “details” tab associated with their account.  
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2.0 OPERATION 
Simple Installation 

Comprehensive Performance Monitoring; 
Simple, Controlled Serviceability 

 
The ISIP  gateway is normally shipped directly to your customer. The Box contains the 
gateway and any necessary cross over cable(s) required to connect it to the flying ISDN lead 
from the existing PBX. POE is required (normally from a LAN switch) to power the ISIP 
gateway. 
 
Upon connection to the Customer’s network and powered up, the ISIP gateway will connect 
to the ISIP Management Portal to receive its specific configuration, which would have been 
set up in advance. 
 
ISIP  Management Portal  
Initial Setup. 
Once your first order for an ISIP gateway is accepted, your account would be set up on the 
Management Portal. Using the information you provide with the order, the appropriate 
licences for the ordered ISIP gateway would be entered on the Portal against your customer 
reference and your account. These licences are unique to the particular ISIP gateway that is 
dispatched against your order. 
 
Account Personalisation 
You will be provided with default account names and login details for your account, which 
you would customise in accordance with your company security policy.  
 
Customer Setup 
Clicking on the respective customer ISIP gateway (e.g Tower Electrics), you will configure the 
normally required SIP and ISDN parameters necessary for the customer’s unique 
requirements using the configuration table. 
 
Going Live 
When the Customer’s ISIP gateway contacts the Management Portal, initial checks are 
performed automatically to confirm that the correct licences containing the appropriate 
number of SIP channels are being supplied to the correct gateway. The setup configuration 
you have entered is automatically downloaded to the gateway. A reboot of the gateway is 
necessary for this configuration to become operational. This can be initiated in accordance 
with your configuration preferences (immediately, scheduled or when idle etc).  
 
Ongoing Serviceability 
Each ISIP gateway “polls” the Management Portal periodically to provide a status update and 
to download any configuration or operational changes you have determined necessary. 
These changes can be made on demand or scheduled for a later time at your determination. 
The Status updates enable you to easily see the status of your entire state of ISIP gateways 
and proactively investigate any potential service issues. 
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3.0 Physical  Layout 
 
ISIP8      ISIP30 

 
 
 
 
 
 
 
 
 
 
 
ISIP8 Front Panel     ISIP30 Front Panel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connection Diagram 
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