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 CAUTION: DO NOT PLUG UNIT  
IN WITH LID OFF

1. When installing and using the ozone generator, basic safety precautions should always be followed.

2. Be sure to check all the electrical power is shut OFF at the main circuit breaker before installing the machine.

3. The Ozone Generator is controlled by an adjustable digital program timer or by a manual push button. The digital 
program timer has a preset feature where it is manually set to open. Ozone is produced when the ozone machine is 
switched on. The ozone generator working time can be set and adjusted, kindly refer to the instruction manual for 
further details.

 IMPORTANT SAFETY INSTRUCTIONS

Read and follow all instructions
• Read this manual completely before attempting installation.

• All permanent electrical connections should be made by a 
qualified electrician.

• Ensure the power supply offering voltage and frequency 
meets ozone generator requirements for the voltage and 
frequency range. Also make sure the ozone generator power 
plug grounding terminal has a secure connection to the grid 
grounding terminal.

• To prevent water backflow, gas-liquid mixing connection 
should be installed strictly according to this manual!

• Warning - To reduce the risk of electrical shock, replace 
damaged cords immediately.

• Follow all applicable electrical codes.

• Electric shock hazard. Be sure to turn power OFF and 
disconnect from power source before any service work is 
performed. Failure to do so could result in serious injury or 
death.

• The ozone generator must be installed in an indoor location 
where it is protected from dust, it is safeguarded from 
physical knocks and damage and it is kept dry. Keep it in 
ventilated and dry location to prevent dampness. 

• Warning - Short-term inhalation of high concentrations of 
ozone and long term inhalation of low concentrations of 
ozone can cause serious harmful physiological effects. DO 
NOT inhale ozone gas produced by this device.

• For your safety, do not store or use gasoline, chemicals 
or other flammable liquids or vapors near this or any other 
appliance.

  Save these instructions!
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 IMPORTANT STATEMENT,  
WARNINGS AND ENVIRONMENTAL 
REQUIREMENTS  

Important Statement
We reserve the right to revise this clause at any time, without 
notifying each of the users of this product separately.

 We reserve the right to revise parameters and specifications in 
this manual. We will endeavor to update documents with new 
and updated information. All these changes will be present in 
new editions, but not announced in advance.  The company 

or company manufacturer is liable for all information within this 
manual.  All the illustrations in this manual are intended as a 
guide only and may differ from new and updated products. 
Information about the technique and the product is only 
accurate at the time of publication and is liable to change. There 
may be deviations between the descriptions in this manual and 
your product, which is subject to change at any time.

Warnings
Do not use this product near high-frequency or electro-medical 
electronic equipment, because electric waves may cause faulty 
or incorrect operation of the high-precise electronic equipment 
and other problems. Special attention should be paid to the 
following equipment as follows: hearing aid, pacemaker and 
other electro-medical equipment, fire detector, other high-
frequency automatic control equipment. 

Do not dismantle or reconstruct this product, as this may lead to 
damage, electrical leakage and faults in the electrical circuit. 

Do not allow this product to get wet or be subject to high 
moisture environments as this may lead to electrical leakage and 
other faults.  

To avoid damage on the surface of equipment, volatile solution 
or organic solvent should not be employed in cleaning. 

To eliminate fire risk it is required that a qualified special 
grounding cable, reliable grounding, and wire with enough 
capacity are used. All staff must be trained in the correct 
maintenance of the equipment.      

While using ozone, workers are not permitted to work in a 
space with high concentration of ozone. To work in a space with 
over-standard ozone concentration, protective measures must 
be taken.    

Keep in mind that maintenance can only be carried out 
when the equipment is powered OFF and the air pressure is 
completely released. 

Make sure the electricity, gas, water, inlet and outlet air pipes 
and lines are properly connected.

Environmental Requirements
• There shall be no flammable, no explosive gas and no 

conductive powder dusts in the room. It’s not permitted to 
install the equipment in a place where alkaline air is easy to 
leak or there is the risk of explosion.

• Indoor installation only, with electrical power supply of 
220V/50Hz AC power (110V /50-60Hz).

• Ambient temperature: -10°C~37°C

• Ambient humidity: ≤75%

• The equipment installation must be installed on a horizontal 
surface and the equipment should always be placed on a 
stable surface on the ground.

• There must be cooling fan or air conditioner to keep the air 
dry. Always ensure the operating environment has adequate 
ventilation.  
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As one of the most powerful oxidants, ozone is a colorless gas which is also largely odorless 
and is an environmentally-friendly disinfectant. Ozone is the allotropicity of oxygen, with the 
same element composition but different structural appearance, and their performances are quite 
different.  

oZO-cleanse user manual

 ozone applications

Water Treatment
Ozone can effectively and rapidly kill bacteria, virus and other microbes in water; completely remove organic compounds and other 
pollutants and does not cause secondary pollution. If polluted water source is treated by chlorinating, it will help to remove chloroform, 
bromine dichloromethane, carbon tetrachloride and other chloridized organics (THM) and other carcinogens.  Using ozone prevents 
secondary forms of pollutants. Ozone can be used for sewage treatment including civil sewage, industrial sewage and medical 
sewage, with the aim of sterilizing, removing pollutants, decolorizing and eliminating odours to meet discharge standards. By treating 
swimming pool water with ozone, the water will be clear and transparent, and it helps to reduce problems caused by chlorine, including 
discoloration to hair or eye and inflammation of the respiratory tract.  These beneficial effects are widely accepted. 

 The Cooling Tower Association of USA has recommended using ozone to treat cooling recycled water to reduce and remove 
incrustations, disinfect and eliminate algae, prevent corrosion and stabilize water quality.  

Chemical Oxidation
Ozone has been used in chemical engineering, petroleum, paper making, textile, pharmacy, spice and other industries, as an oxidant, 
catalyst and refining agent. The powerful oxidation capacity of ozone can easily break carbon chains in alkenes, alkyne organics, and 
partially oxidize them to form new chemical compounds. In purifying biological and chemical air pollutant, stink in factories processing 
furs, coating enterics and fish, polluted gas in rubber and chemical factories can all be decomposed and eliminated by ozone. Ozone 
works as a catalyst in pesticide synthesis, but to some pesticide remains, it can also oxidize and decompose them. 
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Food Processing
Given its powerful sterilization capacity and its limited environmental impact, ozone is widely used in food processing industry for 
disinfection and odour removal, mould control as well as keeping food fresh. In April 1997, the Food and Drug Administration revised 
the stipulation that previously deemed ozone a food additive and limited its use, allowing using ozone in food processing and storage 
without authorization. Ozone has many beneficial impacts which has led to technical progress and improved food quality.   

Medical Treatment
Physicians and dentists in Germany, Switzerland, Russia, France and Italy have applied ozone in treatment for many years, and 
have used ozone water in oral operations and artificial teeth mounting to keep the oral cavity germ free, treating cancer with ozone 
and radiation therapy combined, drinking ozone water to cure gynecological diseases, and injecting ozone to cure fistula, piles and 
varicosity, etc.   

Proper Use of Ozone is Safe and Harmless 
As a gaseous sterilant, ozone can effectively kill virus, bacterium, mould and other microbes depending on its oxidization capacity. Like 
any antiseptic, it will cause certain physiological reactions and even damage, but the amount is much less than normal antiseptics, and 
is easier to manage. On smelling its specific odour, the mucous membrane in the respiratory tract will respond to cause a dry mouth 
and cough; strong stimulation will cause sore throat and tiredness; it will need a few hours to recover, but there is little risk ozone will be 
fatal. As an antiseptic with vigorous sterilization capacity, ozone can automatically decompose, with no residual pollution. Discomfort 
will immediately vanish once leaving the site, and it’s hard for formaldehyde, peroxyacetic acid, potassium permanganate, and other 
common antiseptics to match.   

Industrial health standards for ozone: International Ozone Association: 0.1PPm, contact period 10 hours. USA: 0.1 PPm ，contact 
period 8 hours. Germany, France, Japan: 0.1PPm. China PR: 0.15.
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 technical overview

technical parameters

ITEM UNIT OZONE-CLEANSE WM10

  Ozone Output g/hr 10

  Power w 140

  Electric VAC/Hz 220~240/50~60   

  Concentration g/m3 Air supply:5~15

  Size(L*W*H) Mm/Inch 580*240*180/22.84*9.45*7.09

  Weight kg 7.7

  Cooling method / Air-cooling

Due to continual improvement with ozone machines, the pictures and date in the user manual are to be used as a guide only. If there is 
ozone fluctuation, please refer to the actual machine for further technical specifications.
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OZONE GENERATOR PARTS AND CONTROLS

1. Micro Digital Weekly Timer

2. Warning

3. Switch ON/OFF

4. Fuse

5. Socket for plug

6. Ozone Outlet

7. Cooling Fan

8. Mounting Hole

OZONE OUTLET INTERFACE
Since the ozone gas is strongly corrosive, unsuitable pipes will be corroded by ozone, which causes not only ozone consumption but 
also ozone leakage. We especially recommend the following connection pipes:

• Ozone pipe: such as PTFE , PVDF , SS304

• Water pipe :such as PVC, PTFE, PVDF , PE , PA , SS304
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 operating guide

INSPECTION BEFORE OPERATION 
To ensure the safety and applicability of the ozone generator, please consult the information before you set up the machine.  
Please ensure that your electrical system is properly earthed.

INSTALLATION AND OPERATION
After ensuring that the ozone generator is stably fixed to the wall, customer should carefully read the following instructions and properly 
do the following preparations work before operation of the equipment:

CAUTION! Never allow people or animals to be in the room while the ozone generator is operating.

SAFE OPERATION OF THE EQUIPMENT
• The Ozo-cleanse WM10 is designed to operate automatically when the room is not occupied. Never operate the equipment when 

people or animals are in the room. The length of time needed to treat the room depends on your application and the size of the 
room. For air freshening and treatment of odours, a shorter treatment is recommended, while for elimination of pathogens, the 
treatment should be longer. Laboratory studies have shown that a treatment of 10 parts per million (ppm) in the ambient air for 30 
minutes at 50% humidity can kill up to 99% of virus and bacteria. We recommend the Ozo-Cleanse WM-10 for room volume of up 
to 100 cubic metres. Natural Ozone cannot guarantee the effectiveness in any given room due to local variations.

• The room to be treated should be sealed as best as possible during the treatment. No person or animal should be allowed in the 
room during the operation of the machine. Allow one hour for ozone to dissipate before allowing re-entry into the room.

• A fan or air conditioning unit can be used in addition to the ozone generator in order to help circulate the gas. This will also help to 
keep the air conditioning unit sanitary.

• If the room to be treated has a high humidity such as a cool room, the Ozo-Cleanse WM10 may be mounted outside the room. The 
silicon hose provided may be used to direct the ozone gas into the other room. If this method is used, then consider using a small 
fan near the entry point to the other room to distribute the gas as this is already built into the machine when being used without the 
silicon tubing

• The Ozo-Cleanse WM10 can also be used to ozonate water using the silicon tube and diffuser stone supplied.
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Set Timer  
The digital timer should be already operating on its own battery even when the unit is not switched on. Set the digital timer controller 
as necessary before operation (make sure the ozone generator switch is off). For more details regarding timer setting, refer to (D) Digital 
Timer Controller.

Switching On
Setting the digital timer controller as necessary before operation. Turn the switch on according to the electric system requirements to 
make sure the voltage (220V/110V) in compliance with the nominal voltage.  

Switching Off
The ozone generator can be switched off using the power switch or by using the on/off/auto button on the digital timer. Do not work 
in the same room while this machine is operating, as even after the machinery is turned off or ceases to operate it is likely that residual 
ozone will remain for a period of time. We recommend workers are allowed to enter the room one hour after the machine is turned off.

(Disconnect the AC supply lead plug from the AC outlet when the machine is not in use for extended periods. Store it in a dry and airy 
environment indoors)

Digital Timer Controller 

Technical Specifications

Voltage Range: 220V 50Hz

Voltage scope: 85% ~ 110%

Capacitance: Resistance Load: 16A

Consumed power<5VA

Timing Control Range: 1 min~168h

Timing error < ± 2s/day (25*C±2TC)

Temperature: -20^0+60C

Relative Humidity <95%

Dimension:  48*48*96 mm

Weight: 150g

Function and Application

The digital time controller is designed to switch the equipment on and off automatically according to your desired schedule.
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Setting the Timer
The first time you use the timer switch, please connect the AC plug leaving the 
power switch in the OFF position. The timer LCD screen should be active showing 
the time on the clock.

Adjust Clock: Hold down the CLOCK button, meanwhile press the key HOUR, 
MINUTE and WEEK keys respectively to adjust hour, minute and day to accord with 
the current time and day of the week.

                                                   

Programming
Overview

The Natural Ozone Ozocleanse WM10 comes complete with programmable timer 
so your ozone machine will operate automatically. It is important that no people 
or animals are in the room while the machine is in operation and for one hour 
after the cycle has completed, so we recommend you set the timer to operate 
when the space is unoccupied for a period of time, for example at night. You can 
set the machine to run for a given session on 16 different programs per week. 
Each session could be one day per week, every day, or on chosen days only. For 
example, if you wish to run your unit for one hour every night from 1am to 2am, 
you will set program number one to switch ON at 1.00, OFF at 2.00 with every day 
selected. The unit may be switched on and off manually at any time using the ON/
OFF/AUTO button on the timer.  

Step 1

Press the TIMER button once and this screen will appear. The number 1 on the 
bottom left indicates the program number. The word ON middle left of screen tells 
you that you are setting what time and day that program will switch the machine 
on. The word AUTO bottom right indicates that the unit is in automatic mode (not 
on or off).

Step 2

Press the WEEK button and the following screen will appear. You will see that the 
indicators for every day of the week are now showing and the time is 0.00. This 
means that the machine will switch on at midnight every day of the week. Each time 
you press the WEEK button, a different option for days will light up. Keep toggling 
through until you have reached your chosen setting for which day or days you want 
your unit to run.
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Step 3

Press the HOUR button and the hour will change. Keep pressing until you have the 
desired time that you want your unit to turn on. Likewise, the MINUTE button will 
change the minutes. In this screen, we now have program one set to turn on at 
1am every day of the week.

Step 4                                                     

Once you have selected the time and day or days to switch your unit on, press the 
TIMER key again. Notice on the left side of the screen is now displaying OFF. Once 
again, using the WEEK, HOUR and MINUTE buttons, set what time the unit will 
turn off again. In this example, we have the unit switching on at 1am and off at 2am 
every day of the week. 

Step 5                                                            

If you wish to set another program, press the TIMER key again. You will now get a 
new screen with the number 2 at the bottom left and ON middle left. Please repeat 
the instructions above to set the next program. There is a maximum of 16 different 
weekly programs available.

Step 6

When you have completed setting each program you wish to run, press the 
“CLOCK” button to exit the programming function. 

Step 7

Press the ON/AUTO/OFF key until the indicator on the bottom right of the screen 
shows AUTO.

Step 8 

Switch on the red power switch on the left hand side of the machine where the 
plug is connected. The switch should light up and your unit is ready to go.

Notes

• You can exit programming at any time by pressing the CLOCK button

• While in the programming screen, press cancel at any time to remove the 
programming in that particular function

• If you DO NOT want the machine to run on a given program, the clock should 
display --:-- (not 0:00)

• Once you have finished programming, press the TIMER key continuously to 
check that each program from 1 to 16 displays either the time that you wish it to 
run or else --:-- to ensure that there are no mistakes.

• If you wish to test your device, please attach the supplied rubber hose to the 
ozone outlet and direct the ozone out the window or to an unoccupied space. 
Use the ON/AUTO/OFF button to test the device
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 TROUBLE SHOOTING GUIDE

COMMON FAILURES CAUSE ANALYSIS SOLUTIONS

 There is no 
power supply (the 
indicator light of 
power supply is off)

Leakage switch disconnected at local supply reset the leakage switch

Power supply line damaged Replace power supply line

 There is no ozone There is no high 
pressure in ozone 
generation pipe

Condensation occurs resulting 
from the large temperature 
difference between cooling water 
and the surrounding environment, 
and thus leads to damage to the 
ozone generation pipe

Replace damaged ozone generation pipe

The generation pipe fails to 
be equipped with backwater 
prevention system when being 
applied to water treatment, and 
thus will be damaged

Install backwater prevention system and 
replace damaged ozone generation pipe

Power supply board damages Replace damaged power supply board

There is high pressure 
but no air source in 
ozone generation pipe

Flow meter range damages or 
fails to be opened

Open flowmeter range or replace flowmeter

The air capacitor compressor 
damages

Replace the air capacitor compressor

The pipeline at the air outlet end 
of air compressor was leaked

Replace damaged pipeline

Ozone leaks The pipeline at the air outlet end 
of ozone generation pipe leaks

Replace damaged pipeline

Inspect whether there is any 
other accessory corroded in the 
housing

Repair or replace corroded accessories

 The machine 
fails to work after 
being started (the 
indicator light of 
power supply is on)

AC contactor damaged Replace damaged AC contactor

The temperature of circulating water exceeds the setting 
value, and the protective device of equipment starts 
automatically

Clean or replace the pipeline for circulating 
water, reduce the environmental temperature 
under which the equipment operates, and 
ensure that the source of circulating water 
is clean without impurities, and then restart 
the equipment after properly doing the above 
maintenance work or reducing the temperature 
of circulating water to below 45°C
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 MAINTENANCE

Cooling Fan
Remove the two screws, then wash the fan grille. Over time, dust will clog the stainless grille which is used to filter air, causing 
insufficient heat dissipation and damage to the equipment. Periodical washing, once every two weeks to one month is necessary. In a 
clean environment, the period between cleaning can be longer.

Ozone Lamp
The Ozone producing lamp has a life expectancy of approximately two years, however, fluctuations in local line voltage may reduce 
the lamp’s life. When the red indicator light stays on, it is time to change the lamp. To maintain optimal performance. We recommend 
replacing the lamp once a year.

1. Disconnect power before servicing the unit.

2. Remove the Portable Purifier from its support if access is limited. 

3. Separate the finned aluminium lamp cartridge from its mounting bracket. It may require the use of a screwdriver to pry the unit loose 
as these clamps are specifically designed to hold the cartridge securely in place.

4. Separate the electrical connector from the end of the lamp cartridge by rocking the connector back and forth while pulling it in an 
outward direction.

5. Remove the compression nut, washer and rubber seal from the lamp cartridge by turning the compression nut in a counter-clock 
wise direction (should be hand-tight).

6. Remove the old lamp by sliding it out of the aluminum cartridge.

7. Reverse this procedure to install the new lamp. Be sure the lamp is fully seated and straight inside the cartridge.

Changing the Pump Filter 
The Pump filter may require cleaning or replacing up to every six months depending on the purifier’s exposure. Disconnect the Power 
before servicing the unit. The filter can be removed and replaced by accessing it through the hole in the back of the purifier with a pair of 
tweezers or pliers. If there is no filter access hole on the back of your purifier, remove the pump by removing the two mounting screws 
on the back of the unit. Be careful not to over-tighten the screws when re-mounting the pump.
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 in the box

1. Air ozonator 2. Teflon pipe 5. Mounting screws 6. Manual

 warranty
1. From the date of purchase, we will provide the product with a one-year free warranty.

 The product has passed rigorous testing before leaving the factory. From the date of purchase, if the equipment fails during normal 
use, customers can enjoy free repair or replacement of parts after being verified by the company. The date on the purchase 
document is taken as the proof of one-year free warranty.

2.  Within the warranty period, the following cases are not included in the free warranty. 

•  If the machine is damaged due to changes in the power or voltage; human errors in setting up, maintaining, operating or 
dissembling the machinery; or natural disasters.

•  The right of final interpretation on after-sales services and instructions is owned by the company.   

www.naturalozone.co.nz 
hello@naturalozone.co.nz 
+64 21 116 2490


