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We have an order for Z, that needs processing for collection today.

You will need to do the following:

1. Print the Invoice and Return Slip - Attached (Must inserf the mvoice and Refurn Ship info customer package)
2. Print the shipping labels - Attached
3. Pick & Pack the order

4. Advise me when the order is ready for collection so I can update the pick up in the ZALORA system.

This parcel will be collected by 3F Express. You will need to call the number on the shipping document to atrange the pick up for today.
SF Express: Cut off time for same day pick up is 3:00pm.

Any questions let me know.
Thanks

R
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INVOICE

e

Jode E-Senvice Pre Umited Addrect:
it S
Invoice Number § {8 58 3¢ : 205631348
Iljﬂw“ﬂ
Order Number T W 5138 205631346 Payment Type 1 # 5 0 Credit Card
Order Date #T ¥ & ¥i: 04 Aug 2018
Invoice To 41 # A 5 15 Deliver Tody # A\ 57 ™
Boutique Name # (& £ §&: SKIVA
# Product name Seller SKU Shop SKU Price Paid Price
1 One Shoulder Pantsuit SKD03BK10 SKO53AA18QMRHK-4306420 720.00 790.00
Subtotal |+it: 799.00
Discount £741: 0.00
Store Credit # 5N H&: 0.00
Grand Total incl. Shipping Fee i M R (HK): 789.00
Shipping Fee Invoice ¥ & 4/ i
No. Description Price
1 Shipping Fee X 0.00
For Cash on Delvery payments, our couress may collect an amount rounded up to the dosest HKD
FRAREMEHR, SBLARGLT LATROBRNRN.
C3sh payment for Macau's Cash on Delvery ordars wil be colected In Macanese Pataca at 3 1HKD=1.03MOP exchange rate.
BARHMEHRZ AMTRHLAIINER, H %A 1HKD=1.03M0P,
THANK YOU FOR SHOPPING WITH US!
HARE !
Need help? lo#y 1=
Calius &/ ® Monday to Saturday (excluding Public Holidays) @am - 6pm
Email us B¥F BTN (A RERER) LFQBR T F 68y

Your favourite brands & latest trends,
all in one app.
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Z RETURN FORM

*2006313196»

ORDER NUMBER £] W 3178 : 205631346
PAYMENT TYPE {1 #7 =: Credit Card
ORDER DATE T W |5 Wj: 04 Aug 2018
BOUTIQUE NAME /i i% % %%

Please insert this form in your return parcel
MABE NN Ll

Please indicate your retum est dearfy! For undlear in we will process it as refund via original nt method except Cash

20 Delivery will be refunded bv Store Craditby defaylt,

Hig R % : f¥. Wl

Shoukd you Ike to make 3 RETURN: (51 5F o

1. Select 3 retum reason (1 to 9) seen beiow and naicate the box under 1. ¥ FARBERDEFE (19] ¥ (ARNE A T-TRAN
“Retum Reason” coumn 2. gmy [Bp5 ERIARS S

2. For Refund, please sefect one refund opfion In the “Refund Cption” table " A& 59, SRR AEALB AR FEME 1.
“No Indication wil be refunded via Store Credit by default.

# Product name Seller SKU Shop SKU Return Reason i ¥ R.[H (1-9)
1 One Shoulder Pantsuit SK003BK10 SKO53AA18QMRHK-4306422
Refund Option JB ¥ 7 T

Store Credit 8§ S48 &

Criginal Payment IR 3 {1 8045 3

All Cash On Deivery orger is default 35 refund Dy Store Credit. Fik R IBMITECARALEANFEER.
Piease refer {0 website for r2tum polcy -
BREMUFLEER, SMRITTINE -

Return Reasons (1) Size Does NotFit- Too Large  (4) Different from Photo (7) Don't Like Product - Colour
(2) Size Does Not Fit- Too Small  (5) Wrong ltem Sent (8) Don't Like Product - Style
(3) Don'tlike product - Quality (6) Defective ftem (8) Customer Changed Mind
BRRE () RBFH -KX @) BEAFE MHFEEREME
(2) RBF# - K| O3 ) (8) FE RN
(A FEERERE (8) mEMW @) AawiB

THANK YOU FOR SHOPPING WITH US!
B E D
Need help? o M|
Callus =& Monday to Saturday (excluding Public Holidays) Sam - Bpm
Email us @¥F BN F A (ARESRS) E¥ORT Frem



8/4/2016

Manage Orders | Pending | Seller Center

C

)EXPRESS
i |

(852)
(853)

Pi’ v UL]'!L
~NWERIITRANN - es-

BE B 9 606506739379

175185 : 04 Aug 2016

¥ 1 (ARG FHAEE=H1 1 & . 9526735609 fkl‘ " =
KRH -
O R 5 R A Uk |
I {A: 799.00 HKD 30§ R
5 & H 3 A 9 A
US-H
wH B il 2 72
B wAlAdt:
WA TheR
gidsk o
A 04 Aug 2016
ar /7.
% 7 iz 852 A
— \
") EXPRESS (@ (552
l' e e caes (853)
Tromar?

L5} 606506739379

¥
s o
# 45 H #i:
L6 4 i zs] filiat
& eBiRd T
1 | APPAREL AND ACCESSORIES ,- K (AN hn &
RAl&at:

— LA R

205631346-5268




