
OPERATING INSTRUCTIONS:
1a) Hold the power button for five seconds to turn on the

 Tranquilo Infant Soothing Mat for continuous use.
OR  
1b) Continue to hold power button for five seconds after vibrations begin to 

enable a 60 minute automatic shut-off function.
2) Select mode by pressing the Mode button until the desired mode

 is activated.
3) Place infant on top of Tranquilo Infant Soothing Mat.
4) Turn off the Tranquilo Infant Soothing Mat by pressing and holding the 

Power button for five seconds.

MODES:
1) Extra Low Vibrate
2)  Low Vibrate
3) Medium Vibrate
4) High Vibrate
5) Heartbeat #1
6) Heartbeat #2

TO CLEAN:  
Wipe with a clean, damp cloth. Allow to air-dry. 
Do not bleach. Do not iron.

NOTE: For use with or without an infant support apparatus (bassinet, crib, 
portable play pen, bouncing chair, etc.). If using with another infant support 
device, be sure to follow all instructions related to the support device. 

REPLACING THE BATTERIES:
1) Remove the washable exterior cover. Open the battery pocket and 

remove the battery box. Using a Phillips head screwdriver, unscrew the 
battery compartment door. Remove the exhausted batteries and dispose 
of them safely.

2) Insert 2 AA batteries inside the battery compartment. Follow the "+/-" 
signs for proper installation.

3) Replace the battery compartment door and tighten the screws.
4) Place the battery box back into the pocket and close the zipper. Replace 

the washable exterior cover.

ONE YEAR LIMITED WARRANTY
Tranquilo, Inc. (“Tranquilo”) warrants to original end-users of Tranquilo products 
that these products will be free from defects in material and workmanship, under 
normal use, for one year from the date of purchase by the original end-user. At its 
option, Tranquilo will repair or replace, any Tranquilo product which fails to 
conform with this warranty. 

In no event shall the duration of any implied warranty of merchantability or 
fitness for a particular purpose be longer than the period of the applicable 
express warranty set forth above. Some states do not allow limitations on how 
long an implied warranty lasts, so the above limitation may not apply to you.  

This warranty does not cover damage caused by (a) the failure to follow 
Tranquilo’s instructions or warnings when using or storing the product or (b) 
misuse or accident, or otherwise, including in cases of third party actions and 
force majeure.

In no event shall Tranquilo be liable for incidental or consequential damages. 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you.

This warranty is in lieu of all other warranties, expressed or implied, and is the 
sole remedy with respect to product defects. 

This warranty gives specific legal rights, and you may also have other rights which 
vary from state to state. 

Failure to follow these warnings and product instructions could result in serious 
injury or death. Always follow the warnings and instructions that are provided 
with your batteries.
• Choking Hazard – Batteries are small parts that present a choking hazard for children under 

3 years of age.
- Always keep batteries away from children.
- Securely close zippers to prevent access to batteries.

• When using batteries with this product:
- Do not mix old and new batteries.
- Do not mix alkaline, standard (carbon-zinc), or rechargeable (nickel-cadmium, lithium-ion) 

batteries.

• Batteries may leak fluid that can cause a chemical burn injury or ruin your product.
- Remove batteries before putting the Tranquilo Infant Soothing Mat into storage for a 

prolonged period of time.
- Always remove exhausted batteries from the product. 

Dispose of batteries properly.
- Use caution when opening the battery compartment as some batteries may leak, explode 

or catch on fire.

• Rechargeable batteries
- Rechargeable batteries must be removed from the Tranquilo Infant Soothing Mat before 

being charged.
- Always follow the manufacturer’s instructions when recharging.

Failure to follow these warnings and product instructions could result in serious 
injury or death. Read and understand all warnings and product instructions before 
using this product.
• Never leave child unattended. Always keep child in view.

• Use only as a soothing mat.
- Do NOT use soothing mat as a pillow or blanket.
- Do NOT allow child to play with infant soothing mat; this is not a toy.

• Suffocation hazard:
- Never allow child to sleep on soothing mat unattended. Remove mat for extended or 

unattended sleep.
- If using with or without another infant support device, do not place the infant on a soft 

surface (adult bed, sofa, cushion, etc.) as child can roll over and suffocate.

• To reduce risk of SIDS, pediatricians recommend healthy infants be placed on their back to 
sleep, unless otherwise advised by your physician.

• If using with another infant support device, such as a bassinet or infant seat, be sure to 
follow all warnings and instructions for safe use of that device.

• Do not immerse soothing mat in water. Follow cleaning instructions. Remove liquids by 
wiping with dry cloth.

• Before each use, inspect this product for damage. Discontinue use if any parts are missing 
or broken. Contact Tranquilo, Inc. for replacement parts and instructions if needed. Never 
substitute parts.

Check out our website - www.tranquilomat.com for 
how-to videos, user guides, product tips, and more!


