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Section 1:
Plan & Prepare 

for Work

Section 2:
Work Safely at Heights

Training Presentation Sections
Click on a box to go to that section.
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Section 1:
Plan & Prepare for Work
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1.1 Introduction

This training course is based on the unit 
RIIWHS204D Work Safely at Heights.

This training course is based on the unit RIIWHS204D Work Safely at 
Heights.

Working at heights includes any job where there is a chance of you being injured 
by falling down from one level to another, like falling off a roof.

Any person who is working at heights needs training, clear work instructions and 
must use fall prevention and safety equipment.
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1.1.1 Overview

You will learn about:
Planning out the work. 
Choosing and installing safety equipment.
Working at heights safely.
Cleaning up.

You will learn about:
Planning out the work. 
Choosing and installing safety equipment.
Working at heights safely.
Cleaning up the work area after you have finished.
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1.1.2 What is Working at Heights?

Work that is done:

Working at heights includes:
Work that is done at a high level off the ground, including work done 
from elevating work platforms.
Work that is done near an edge that a person could fall off, or near a hole 
that a person could fall into.
Work done on a surface that a person can fall through, or slip off.
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1.2 Work Safely

You must follow all safety rules and instructions. 

You must follow all safety rules and instructions when performing any work at 
heights. If you are not sure about what you should do, ask your boss or 
supervisor. They will tell you what you need to do and how to do it in a safe way. 
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1.2.1 Health & Safety Rules

Acts Laws that you have to follow.
Regulations Explain what the law means.
Codes of 
Practice 

‘Managing the Risk of Falls in 
Workplaces’.

Australian 
Standards

Minimum requirement for a job, 
product or hazard.

There are 4 main types of laws and rules:

Every workplace has to follow laws and rules to keep everyone safe. There are 4 
main types:

Acts 
These are laws that you have to follow.

Regulations
These explain what the law means.

Codes of Practice
These are instructions on how to follow the law, based on industry 
standards. ‘Managing the Risk of Falls in Workplaces’ is the national code 
of practice for working at heights.

Australian Standards
These tell you what the minimum requirement is for a job, product or 
hazard.

These requirements are the basis of all policies, procedures and safe work 
practices within a company and/or workplace.
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1.2.2 Technical and Safety 
Information
Make sure you have all of the information for the 
job including:

Like laws and rules, technical and safety information is an important part of all 
procedures and practices for working safely.

Before starting your work at heights you need to make sure you have all 
technical and safety information for the job.

This will help you to do your work in the safest way.

Technical and safety information includes:

Site Details – The information and safety requirements of the 
workplace environment (where you will be working).

Hazard Details – Any hazards in the work area or related to the work 
at heights. This could also include instructions on how to handle 
dangerous or hazardous materials.

Task Details – Instructions of what the work is or what you will be 
doing (this can include diagrams or plans). Also instructions on how to 
safely do the job, for example manual handling techniques.

Manufacturers’ Guidelines and Specifications – How to use and 
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maintain tools, equipment and safety devices and systems.

Faulty Equipment Procedures – Isolation procedures to follow or 
forms to fill out.

Signage – Site signage tells you what equipment you need to have, or 
areas that are not safe to be in.

Emergency Procedures – Instructions on what to do in emergency 
situations, for example if there is a fire, or if first aid is needed.

Communication Procedures – Technical and safety information could 
also include workplace procedures for communication.
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1.2.2 Technical and Safety 
Information
You should never work alone at heights:

Have clear and direct contact with other 
workers.
Use clear, basic language.
Make sure you can see and hear each other.

You should never work alone at heights. If you fall there would be no one to 
help you so it is very important that you have good communication with the 
other workers around you at all times.

Plan out your work and make sure you all understand what each person will be 
doing and where. To be as safe as possible you need to have clear and direct 
contact with other workers. Try to use clear, basic language so that nobody gets 
confused or misunderstands.

Make sure you can see and hear each other. If you can’t, you should use hand 
signals or some other way to communicate.

You could also think about using a two-way radio or mobile phone (if it is 
allowed on site). If you are using radios make sure they work properly before 
you start and check for any interference on the channel.

Don’t be afraid to ask questions to make sure everyone understands the 
situation.
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Section 1 Review Questions
1. What is the national code of practice for 
working at heights?
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Section 1 Review Questions
1. What is the national code of practice for 
working at heights?

‘Managing the Risk of Falls in Workplaces’.
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Section 1 Review Questions
2. List 3 types of technical and safety 
information that will help you to do your 
work in the safest way.
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Section 1 Review Questions
2. List 3 types of technical and safety 
information that will help you to do your 
work in the safest way.

Site details.
Hazard details.
Task details.
Manufacturer’s guidelines and specifications.
What to do if you find faulty equipment.
Signage.
Emergency procedures.
Communication procedures.
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1.3 Get Your Work Details

Make sure you have everything about the job 
written down before you start:

What you will be doing.
How you will be doing it.
What equipment you will be using.
Where you will be working.

You need to be clear about what work you will be doing. Make sure you have 
everything about the job written down before you start. This includes what you 
will be doing, how you will be doing it and what equipment you will be using. 
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1.3 Get Your Work Details

For example:

Make sure you have all of the details about where you will be working. For 
example:

On a bridge, building or rooftop.
Near shafts, trenches, holes or other openings.
On a ladder.
On scaffolds.
In elevating work platforms (EWPs).
On vehicles or other plant and equipment.
Above other workers.
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1.3 Get Your Work Details

You also need the details about the kind of work, 
such as:

Construction.
Repair work or maintenance.
Cleaning.
Painting.
Installing or removing plant or equipment.
Rescue operations.

You also need to make sure you have all of the details about the kind of work 
you will be doing. Work at heights can include lots of different types of work 
including:

Construction.
Repair work or maintenance.
Cleaning.
Painting.
Installing or removing plant or equipment.
Rescue operations.
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1.3.1 Work Instructions

All work at heights needs to follow:
Procedures.
Work instructions.

All work at heights needs to follow worksite, environmental protection and 
company safety procedures and work instructions.

Procedures help to make sure that all work is done in a safe way, without 
damaging equipment or putting people in unsafe situations.

Work instructions will tell you the safest way to do the job, and the safety 
equipment that you will need to use.
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