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1.1 Introduction 
 
This course is based on the unit of competency RIIERR205D Apply Initial Response First Aid. 
 
It covers the application of initial response first aid in situations within the mining industry where injuries need to be 
managed until help arrives. 
 
You will learn about: 
 

 Preparing for possible emergency situations. 
 

 Assessing the situation. 
 

 Applying first aid. 
 

 Recording and reporting the situation. 
 
 
 
This unit does not replace the need for you to be adequately qualified in first aid according to your workplace 
requirements. It may be used in conjunction with a formal first aid course to provide a mining context or application of 
existing first aid skills. 
 

 
 
 
 
 

1.1.1 What is First Aid? 
 

The basic principles and concepts underlying the practice of first aid are to relieve pain 
and suffering, to avoid further illness or injury or worsening of illness or injury, to 
protect individuals who are unconscious, to encourage recovery and, if possible, prevent 
or reduce disability and to save lives. 
 
First Aid training is about providing the necessary skills needed to respond to a medical 
emergency with the goal of saving lives and reducing pain and injury until qualified 
medical help takes over. 
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1.1.2 What is an Emergency? 
 
An emergency is a situation that poses an immediate risk to health, life, property or environment and requires immediate 
action. 
 
Most emergencies require urgent intervention to prevent a worsening of the situation. 
 
A situation can only be defined as an emergency if one or more of the following are present:  
 

 
 
It is important that you know and look out for signs of possible emergencies. At times it may be difficult to identify an 
emergency but using all your senses may help. 
 
 

Unusual noises, sights, smells and behaviours may indicate an emergency. These 
could include: 
 

 Alarms and sirens, moaning, crying or yelling and sounds of breakage, 
crashing or falling. 

 
 Stalled or crashed vehicles, spilled medications and other items, a person 

collapsed on the floor or exhibiting confusion, pain or breathing difficulty. 
 

 Different or stronger smells than usual (be very careful in these situations as 
any fumes may be poisonous). 

 
 

1.2 Legal Requirements 
 
There are a number legal issues that someone who is trained in first aid needs to be aware of. The information here is 
intended as a guide – you should always make sure that you are familiar with the particular requirements of your 
organisation. 
 
You can’t be forced to attempt first aid in an emergency situation. You can observe or walk away from the scene, though 
this is not encouraged. You should always do what you can to help someone in need. You should also remember to keep 
yourself safe and well. 
 
There are a number of legal, workplace and community factors you need to 
think about, including: 
 

 Duty of care. 
 

 Consent. 
 

 Negligence. 
 

 Recording. 
 

 Privacy and confidentiality. 
 

 Your own skills and limitations. 
 
Talk to your WHS representative or supervisor if you have any questions about legal requirements relating to your work. Eva

luatio
n Copy O

nly



RIIERR205D Apply Initial Response First Aid 
Learner Guide 

Page 7 

1.2.1 Duty of Care 
 
Once you start providing first aid the law says you must continue until: 
 

 Vital signs return. 
 

 Paramedic assistance arrives from emergency response services. 
 

 Exhaustion makes it impossible to continue. 
 

 Authorised personnel declare the casualty as officially deceased. 
 
This legal obligation is known as ‘duty of care’. Duty of care means that you must take reasonable steps to ensure your 
actions don’t knowingly cause harm to another person. 
 
 
 
 
In a first aid situation you don’t legally have to provide treatment, unless you have a previous duty of care to the injured 
person. 
 
Some examples of where a duty of care to provide first aid exists include situations where: 
 

 
 
Your duty of care is to do everything reasonable given the situation and your level of training. 
 
 
 

1.2.1.1 WHS Legislation and Guidelines 
 
WHS legislation are the laws and guidelines designed to help keep your workplace safe. 
 

WHS legislation and guidelines outline the responsibilities of an organisation to 
provide first aid facilities and workers trained in first aid. The regulations may also 
detail the requirements of first aid kits and facilities based on the size of the 
organisation and the type of work environment. 
 
WHS guidelines for preventing accidents in the workplace should be found in the 
company’s policies and standard operating procedures. It should have procedures 
on how to deal with a workplace accident. 
 
It may include instructions on how to use Personal Protective Equipment (PPE). If in 
doubt about following any of the procedures and guidelines contained in the 
organisation’s WHS manual talk to the WHS officer. 
 
WHS guidelines must be followed at all times to ensure the safety of all workers. 
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1.2.2 Consent 
 

You need to be aware that laws exist to give the injured person rights. If you 
decide to go ahead with first aid, you must try to get consent from the casualty, 
and stop if they ask you to.  
 
You may not always be able to get consent from an injured person, as they may 
be unable to communicate. In these cases the law assumes that the person 
would have consented if they had been able to, but only if their life and/or 
health was in danger.  
 
If the casualty is well enough to speak, ask them if it is all right if you touch 
them or move them. Think about how you would like to be treated if you were 
hurt and scared, and treat the casualty the same way. 
 

 
 

1.2.2.1 Showing Respect 
 
It is important to be aware that individuals may have differing views and beliefs about 
receiving medical or first aid treatment. These may relate to cultural, religious or 
personal beliefs and customs. 
 
Your first aid skills should be applied to the casualty in a way that doesn’t force 
procedures and respects the individual’s beliefs. You should follow the guidelines for 
consent with every individual. 
 
Also check the casualty for medical identification tags such as a bracelet or necklace. 
These will give you information like the name of the casualty, emergency contact, 
medical illnesses, allergies, and even what medical treatment they would refuse. 
 
 
 
 

1.2.3 Negligence 
 
Most casualties are grateful for receiving first aid, but sometimes a person might take their rescuer to court for 
negligence. 
 
This should only happen if you are not trained, qualified or authorised to carry out first aid. 

 
The threat of negligence should not stop you from trying to help. The Good 
Samaritans (or Civil Liability) Act aims to protect anyone who is trained to 
perform first aid from being sued on the grounds of negligence if something 
goes wrong and the casualty ends up with injuries caused by the actions of the 
person giving initial response first aid. 
 
As an initial response first aider you should take all reasonable steps to follow 
established guidelines and protocols relating to first aid as well as ensuring that 
you do not misrepresent yourself or take undue risks. 
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1.2.4 Recording 
 
It is important that a record of any injuries or first aid is made. This should be 
made immediately after the event and should include a description of what the 
event or injury was and how it was addressed. 
 
If you are acting as a first aid officer in the workplace there may be specific 
industry or site recording guidelines and procedures to follow.  
 
Records should be clear and concise as they may be used as a legal document in 
court. You should take care to ensure that any first aid records are accurate, 
factual and reflect only your observations and actions. They should not include 
opinions. 
 
 
 
When recording a first aid incident you should follow these general rules: 

 
 Only write in ink. 

 
 Sign and date the record. 

 
 Do not use correction fluid. Any mistakes should be crossed out with the 

original text still being legible. Changes should then be initialled and dated. 
 

 Ensure privacy and confidentiality of records are maintained. 
 

 Explain to the person involved, where possible, that a record of the incident 
will be made and the reasons for doing so and that they may access the record 
if desired. 

 
 File the record appropriately. 

 
An example of a First Aid/Incident Report Form can be found in Appendix A. 
 
 
 

1.2.5 Privacy and Confidentiality 
 
If you are acting as a first aid officer in your workplace make sure you follow the 
specific recording guidelines and procedures. 
 
You should be aware of privacy and confidentiality legislation. This protects 
medical data from being circulated to the general public and ensures it is only 
handled by authorised workers on a ‘need to know’ basis. 
 
Each organisation will have policies and procedures for safeguarding sensitive 
information, including first aid details. Remember, if any casualty information is 
leaked there are serious consequences and legal action could be taken. 
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1.2.6 Understand Your Limitations 
 
You are not expected to be an expert in first aid and life-saving practices. 
 
Your main role in providing initial response first aid is to respond promptly, be able to prioritise and be proactive in 
applying the principles of first aid management. 
 
Be aware of your own personal limitations including: 
 

 
 
 
On a mining site you will need to incorporate the following into your management of injured workers: 

 
 Workplace policies and procedures. 

 
 Industry/site specific regulations, codes etc. 

 
 State and territory WHS requirements. 

 
 Allergies the casualty may have. 

 
 Location and nature of the workplace.  

 
 Location of or distance to emergency services personnel. 

 
 Environmental conditions such as electricity, biological risks, weather, and 

motor vehicle accidents. 
 

 Use and availability of First Aid Equipment and resources. 
 

 Infection control. 
 

It is a good idea to seek qualified first aid training, or if you are already qualified, to keep trying to improve your first aid 
skills. Your organisation might provide training so you can keep your skills up to date. 
 
There will always be something that you can learn and therefore be a more effective initial response first aider. 

Eva
luatio

n Copy O
nly



RIIERR205D Apply Initial Response First Aid 
Learner Guide 

Page 11 

Review Questions 
 

1.  List 3 legal, workplace and community factors you need to think about when applying initial 
response first aid.  

 
1. 
 
 
 
 
2. 
 
 
 
 
3. 

 

2.  What does ‘Duty of Care’ mean? 
 

 

 

3.  What is meant by the term ‘WHS legislation’? 
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4.  What does privacy and confidentiality legislation protect medical data from? 
 

 

 

5.  List 3 examples of personal limitations to be aware of. 
 

 
1. 
 
 
 
 
2. 
 
 
 
 
3. 
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1.3 Site Policies and Procedures 
 
You must follow all safety rules and instructions when performing any work. If you are not sure about what you should 
do, ask your boss or supervisor. They will tell you what you need to do and how to do it in a safe way. 
 
First aid operations documentation will help you to do your work in the safest way and make sure all work is compliant. It 
includes: 
 

 
 
 
 

Your worksite will also have instructions for working safely including: 
 

 Handling hazardous materials. 
 

 Safe operating procedures. 
 

 Personal protective clothing and equipment. 
 

 Safe use of tools and equipment. 
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Review Questions 
 

6.  List 3 things that may be included in ‘first aid operations documentation’. 
 

 
1. 
 
 
 
 
2. 
 
 
 
 
3. 

 
 
 

1.4 Emergency Management Instructions 
 
You need to be clear about what you are expected to do in any emergency situation.  
 
Make sure you are aware of your responsibilities and requirements before you start. This includes what you are required 
to do, where you are required to do it, who you are required to report to, how you will be doing it, what equipment you 
may be using and which authorities you need to communicate with. 

 
Make sure you have all of the details about where you will be working. For example: 
 

 Site and Weather – Are there dangerous structures, facilities or plants in the 
way? Is there wind, rain or other bad weather? Is it too dark? 

 
 Facilities and Services – Are there power lines or other overhead or 

underground services to think about? 
 

 Traffic – Are there people, vehicles or other equipment in the area that you need 
to think about? Do you need to get them moved out of the area? Do barriers or 
signs need to be set up? 

 
 Hazards – Are there dangerous materials to work around or think about? Will you 

be working close to power lines or other people? 
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You also need to make sure you have all of the details about the kind of work you will be doing: 
 

 The Task – What is your job on the site? Where is it? 
 

 Responsibilities – What are your responsibilities? Who are you responsible 
for? Who should you report to? 

 
 Equipment – Will you need any equipment to manage the situation? What 

equipment will you need? Is the equipment available? 
 

 Communications – How are you going to communicate with other workers 
and supervisors? How are you going to communicate with the appropriate 
authorities? 

 
 Training and Rules – Do you need any special training to carry out first aid 

procedures? Are there site rules that affect the way you will manage an 
emergency situation? 

 
 
All work needs to follow worksite, environment and company safety procedures. Procedures 
help to make sure that all operations are done in a safe way, without damaging equipment or 
putting people in further danger. 
 
Your emergency management instructions will tell you what your responsibilities are, the 
safest way to manage an emergency, and the ideal equipment to use. It is a good idea to 
check your instructions with your boss or supervisor to make sure you know exactly what you 
need to do. 
 
If you don’t know where to get your instructions or you can’t understand them, you can ask 
your boss or supervisor. 
 

 
 

1.4.1 Safety Data Sheets  
 

A Safety Data Sheet (SDS) is a detailed document outlining the risks and hazards associated 
with handling chemicals and other materials. 
 
It will be issued by the manufacturer and may or may not include material handling methods. 
 
You may need to access Safety Data Sheets in order to safely deal with hazardous materials in 
an emergency situation. It is a good idea to always be aware of where these documents are 
kept. 
 
 

 
The SDS will contain details that can help you to identify: 
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Review Questions 
 

7.  What will your emergency management instructions tell you? 
 

 

 

8.  What is a ‘Safety Data Sheet’? 
 

 

 
 
 

1.5 Hazard Identification and Control 
 

There are many hazards on a mine site that could cause an emergency situation. 
Being aware of hazards on a day to day basis will help to prevent incidents from 
occurring. 
 
Before you start any work on a mine site, you need to check for any hazards or 
dangers in the area. If you find a hazard or danger you need to do something to 
control it. This will help to make the workplace safer. 
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