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1.1 Introduction 
 
This training course is based on the unit of competency HLTAID003 Provide First Aid. 
 
This course describes the skills and knowledge required by a worker to provide a first aid response to a casualty in a 
range of situations including community and workplace settings.  
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1.2 First Aid and Emergencies 
 

The basic principles and concepts of first aid are to: 
 

 Relieve pain and suffering. 
 

 Avoid further illness or injury or worsening of illness or injury. 
 

 Protect individuals who are unconscious. 
 

 Encourage recovery. 
 

 Prevent or reduce disability. 
 

 Save lives. 
 
Through First Aid training you will learn the skills you need to respond to a medical emergency so you can save lives and 
reduce pain and injury until qualified medical help takes over. 
 
 
 
1.2.1 What is an Emergency? 
 
An emergency is a situation where there is an immediate risk to health, life, 
property or environment and urgent action is needed to try to stop the situation 
from getting worse. 
 
A situation can only be defined as an emergency if one or more of the following 
are present:  
 

 Immediate threat to life, health, property or environment. 
 

 Loss of life, health detriments, property damage or environmental 
damage. 

 
 A high probability of escalation to cause immediate danger to life, 

health, property or environment. 
 
 
 

 
It is important that you know and look out for signs of possible emergencies. 
Sometimes it can be hard to identify an emergency – using all your senses may 
help. Signs may include unusual noises, sights, smells and behaviours such as: 
 

 Alarms and sirens, moaning, crying or yelling and sounds of breakage, 
crashing or falling. 

 
 Stalled or crashed vehicle, spilled medications and other items, a 

person collapsed on the floor or who seems to be confused, in pain or 
having trouble breathing. 

 
 Different or stronger smells than usual (be very careful in these 

situations as any fumes may be poisonous). 
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1.3 Legal, Workplace and Community Factors 
 
As someone who is trained in first aid there are a number of legal, workplace 
and community factors you need to think about.  
 
The information here is meant as a guide – always make sure that you are 
familiar with the particular requirements of your state/territory and 
organisation. 
 
Being trained in first aid doesn’t mean you can be forced to attempt a first 
aid rescue in an emergency situation. You can observe or walk away from 
the scene, though this is not encouraged. You should always do what you 
can to help someone in need. You should also remember to keep yourself 
safe and well. 
 
 
Legal, workplace and community factors you need to consider include: 
 

 Duty of care requirements. 
 

 Consent. 
 

 Respectful behaviour towards a casualty. 
 

 Privacy and confidentiality requirements. 
 

 Your own skills and limitations. 
 

 The need for stress-management techniques and available support 
following an emergency situation. 

 
 The importance of debriefing. 

 
 
The Code of Practice for first aid requires all employers to ensure that their nominated first aiders attend training on a 
regular basis to remain current in their skills.  
 
Refresher training in CPR should be undertaken annually. First aid qualifications should be renewed every three years to 
keep skills current. Any training that lapses past these periods is considered to be out of date. 
 
 
 
1.3.1 Duty of Care 
 
Once you start providing first aid the law says you must continue until: 
 

 Vital signs return. 
 

 Paramedic assistance arrives from emergency response services. 
 

 Exhaustion makes it impossible to continue. 
 

 Authorised personnel declare the casualty as officially deceased. 
 
This legal obligation to care is known as ‘duty of care’. 
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Duty of care means that you must take reasonable steps to ensure your actions don’t 
knowingly cause harm to another individual. 
 
In a first aid situation you don’t legally have to provide treatment, unless you have a 
previous duty of care to the injured person. 
 
Some examples of where a duty of care to provide first aid exists include cases where: 
 

 You are a worker who is trained, qualified and designated as a first aid officer 
in a company and you have a duty of care to provide first aid to workers in the 
company. 

 
 You are responsible for the person injured. 

 
 You are an official first aid volunteer at a public event. 

 
 You have started giving first aid in an emergency. 

 
 
 
 
In a situation where you have started first aid, under duty of care you can’t then 
stop unless a medical practitioner or a person with better qualifications takes 
over. Your duty of care is to do everything reasonable given the situation.  
 
If you are unable to hand the casualty over to a medical practitioner, you should 
always advise the individual to seek professional medical assistance/advice. 
 
In the workplace duty of care is also affected by Work Health & Safety (WHS) 
legislation. 
 
 
 
1.3.1.1 WHS Legislation and Guidelines 
 

WHS legislation are the laws and guidelines designed to help keep your workplace safe.  
 
It is important that you are familiar with the WHS laws that exist in your state or 
territory.  
 
WHS legislation and regulations outline the responsibilities of a person conducting a 
business or undertaking (PCBUs) to provide first aid facilities and workers trained in first 
aid. The regulations may also detail the requirements of first aid kits and facilities based 
on the size of the organisation and the type of work environment. 
 
WHS guidelines for preventing accidents in the workplace should be found in the 
company’s polices and standard operating procedures. It should have procedures on 
how to deal with a workplace accident. 
 
 

 
 
It may include instructions on how to use Personal Protective Equipment 
(PPE), which can prevent infection spreading. If in doubt about following any 
of the procedures and guidelines contained in the company’s WHS manual talk 
to the WHS officer. 
 
WHS guidelines must be followed at all times to ensure the safety of all 
workers. 
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1.3.2 Consent 
 
If you decide to go ahead with first aid, you must try to get consent from the casualty, 
and stop if they ask you to.  
 
If the person doesn’t give consent and you touch them or they think you will touch 
them you could be charged with assault or battery.  
 
You may not always be able to get consent from an injured person, as they may be 
unable to communicate and/or unconscious. 
 
In these cases the law assumes that the person would have consented if they had 
been able to, but only if their life and/or future health was in danger.  
 
 

 
Where the injured person is a minor (child) you should get consent from the 
child’s parent or guardian. 
 
If they are not available it can be assumed that consent for first aid would be 
given. 
 
If you can’t be sure that the injured individual has consented to receive first aid 
you may go ahead with the treatment if there is no outright refusal of 
assistance. 
 
If the casualty is well enough to speak, ask them if it is all right if you touch 
them or move them. Think about how you would like to be treated if you were 
hurt and scared, and treat the casualty the same way. 
 

 
 
 
1.3.2.1 Showing Respect 
 
It is important to be aware that individuals may have differing views and beliefs 
regarding receiving medical or first aid treatment. These may relate to cultural, 
religious or personal beliefs and customs. 
 
Your first aid skills should be applied to the casualty in a way that doesn’t force first 
aid procedures and respects the individual’s beliefs. You should follow the guidelines 
for consent with every individual. 
 
Also check the casualty for medical identification tags such as a bracelet or necklace. 
These will give you information like the name of the casualty, emergency contact, 
medical illnesses, allergies, and even what medical treatment they would refuse. 
 
 
 
1.3.2.2 Negligence and Litigation 
 

Most casualties are grateful for receiving first aid, but sometimes a person might 
take their rescuer to court for negligence. 
 
This should only happen if you are not trained, qualified or authorised to carry 
out first aid. 
 
The threat of negligence should not stop you from trying to help. The Good 
Samaritans (or Civil Liability) Act aims to protect anyone who is trained to 
perform first aid from being sued on the grounds of negligence if something 
goes wrong and the casualty ends up with injuries caused by the actions of the 
first aider. 
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1.3.3 Privacy and Confidentiality 
 

It is important to keep records of emergencies and injuries, including what happened 
and how it was addressed. 
 
Record keeping and reporting requirements can vary between states and territories, 
industries and organisations. 
 
If you are acting as a first aid officer in your workplace make sure you follow the 
specific recording guidelines and procedures. 
 
Records should be made and kept for every workplace first aid incident, with copies 
provided to the organisation. 
 
If providing first aid outside of the workplace you should make a record of the event, 
or at least keep notes about the first aid you gave. 
 

 
 
Records should be clear and concise as they may be used as a legal document in 
court. Make sure that any first aid records are accurate, factual and only include 
your observations and actions, not your opinions.  
 
You should also be aware of privacy and confidentiality legislation. This protects 
medical data from being circulated to the general public and ensures it is only 
handled by authorised workers and on a ‘need to know’ basis. 
 
Each organisation will have policies and procedures for safeguarding sensitive 
medical information, including first aid details. Remember, if any patient information 
is leaked there are serious consequences and legal action could be taken. 
 
 
 
 
1.3.4 Your First Aid Skills and Limits 
 

Paramedics have advanced skills in first aid and when they arrive to treat the casualty 
they can apply advanced life support procedures that they are qualified to administer. 
 
As a first aider you are not expected to be an expert. 
 
Your role in providing first aid is to respond promptly, be able to prioritise and be 
proactive in applying the principles of first aid management. 
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Be aware of your own personal limitations including: 
 

 
 
 

 
It is also a good idea to keep trying to improve your first aid skills.  
 
Your organisation might provide training so you can keep your skills up to date. You 
could also do your own reading and research. 
 
There will always be something that you can learn and therefore be a more effective 
first aider. 
 
 
 

 
 
1.3.5 Stress Management and Debriefing 
 
Being involved in a first aid incident can be a high-stress situation for many people. 
 
After an emergency you should take part in any debriefing sessions or stress 
management support offered by your organisation. 
 
Talking about what happened and what you did, and sharing experiences with 
others, will help you to cope with any stress or anxiety you may be going through. 
 
It could also help you and others to improve the way first aid duties are carried out.  
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1.4 Risk Management 
 
Before you start first aid treatment you need to check for any hazards or dangers in the 
area.  
 
If you find a hazard or danger you need to do something to control it.  
 
This will help to make the emergency situation safer. 
 
 
 
 
 
 
1.4.1 Identify Hazards 
 

Following an accident, there may be a range of hazards at the scene. 
 
A HAZARD is the thing or situation that causes injury, harm or damage. 
 
Use all of your senses to check for hazards. Can you see, smell or hear anything 
that could be hazardous? 
 
You should also talk to other people at the scene about any hazards they might 
have found. 
 

 
 
 
In order to identify hazards you need to: 
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1.4.2 Conduct a Dynamic Risk Assessment 
 

After you have found hazards or dangers you need to work out how bad they are: 
 

1. What is the chance that the hazard will hurt someone or cause damage? 
 

2. If it does happen, how bad will the injury or damage be? 
 
This is called a risk assessment. 
 
A RISK is the chance of a hazard hurting you or somebody else or causing some 
damage. 
 
In an emergency situation things can change dramatically and suddenly. There are 
unpredictable and unforeseen risks and you need a consistent way to make judgements 
and assessments.  
 
 

 
 
 
This is when you do a dynamic risk assessment (DRA). The 3 concepts behind a DRA are: 
 

 
 
 
 
 
1.4.3 Minimise Risk 
 
Once you know what the hazards and risks are they will need to be controlled. 
 
Control measures could include: 
 

 Using protective equipment. 
 

 Eliminating or removing the hazard. 
 

 Isolating the casualty from the hazard. 
 

 Maintaining hygiene. 
 

 Using safe manual handling techniques. 
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1.4.4 Isolate Hazards 
 

You can isolate hazards to yourself and others by: 
 

 Asking people not involved in the treatment process to make space 
and/or leave the scene of the accident. 

 
 Moving the casualty to a place that doesn’t have any hazards.  

 
 
 
 
 

 
 
 
You must always act quickly to make the situation as safe as possible. Your own safety 
is most important in any situation so it is important to reduce risks as much as possible.  
 
You need to also make sure the process doesn’t take so long that the casualty is worse 
off for lack of treatment. 
 
Refer to the first aid or emergency response plan for information on how to act in order 
to resolve the situation as quickly and effectively as possible. 
 
Where possible get the people around you to help out with controlling hazards, 
provided they are trained to do so. 
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1.5 Principles of First Aid 
 
When you are providing first aid it is important to understand the established first 
aid principles.  
 
The 4 principles are: 
 

1. Preserve life. 
 

2. Prevent illness, injury and condition(s) becoming worse. 
 

3. Promote recovery. 
 

4. Protect the unconscious casualty. 
 
 

 
The principles of First Aid are built into the Australian Resuscitation Council (ARC) 
guidelines, which tell you how to provide first aid.  
 
These guidelines are about: 
 

 First aid management of injuries. 
 

 The basic life support system “DRS ABCD”. 
 

 First aid training requirements. 
 
Following the ARC guidelines will also help you to meet legal obligations relating to 
providing first aid. 
 

 
 
 
1.5.1 Basic Anatomy and Physiology 
 
When checking a casualty for injuries you need to be aware of the basic anatomy and physiology of the human body. You 
will then be better able to assess the type of injury, how bad it is and how best to respond. 
 
In life-threatening conditions the heart can stop beating, organs can bleed internally, and the person may not be 
breathing normally because the lungs are being affected by the injury. 
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Body System Description 

Integumentary 
System 

This includes the skin, hair and nails. 

The skin is the first line of defence in the body and is the organ 
you will mainly be working with. 

Changes in the skin colour, temperature or texture should be 
noted. Wherever possible, cuts in the skin should be covered to 
avoid infection. 

 

Respiratory 
System 

The respiratory system is concerned with breathing. 

It contains the lungs, mouth, nose and the windpipe. 

If a person can’t breathe they may suffer brain damage in less 
than 4 minutes. 

 

Circulatory 
System 

The circulatory system is how blood moves around the body. It 
involves the heart, veins and arteries. 

Abrasions and cuts to the skin will bleed and the rate of bleeding 
will show you whether a vein or artery has been injured. Blood 
coming from a vein will ooze or flow but blood coming from an 
artery will spurt. 

Arterial bleeding needs to be controlled urgently because a person 
can bleed to death very quickly. 

Pressure should be applied to any areas of bleeding. 
 

Skeletal 
System 

The skeletal system is the framework of bones, tendons, ligaments 
and muscles that holds the human body together. 

You can usually see a broken bone as it will look deformed or out 
of shape. 

If you believe there is any chance of an injury being a broken or 
fractured bone, it is better to treat it as a break and immobilise the 
area until medical assistance arrives. 

Strains and sprains to the muscles can be painful, but are not life-
threatening.  

Nervous 
System 

The nervous system sends messages through every muscle, cell, 
bone and fibre of the body. 

Damage to the nervous system that you need to worry about is 
potential injuries to the spinal column. 

This can kill or cause permanent paralysis. 
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Body System Description 

Digestive 
System 

The digestive system processes nutrients from the food provided 
to the body. The main digestive system issues for a first aid officer 
are: 

 Allergies.  

 Vomiting. 

 Diarrhoea. 

 Ingestion of poisons and foreign substances. 

If a casualty has swallowed a foreign substance you will need to 
call for medical advice immediately. This is because different 
substances have different first aid responses. Don’t give the ill 
person anything to drink unless a medical professional says you 
can. 

For allergies, a trained medical officer will have to give the person 
antihistamine. Food-related upsets, such as vomiting and 
diarrhoea, should also be treated by a doctor. Until they arrive, 
give the casualty some fluids to sip. Remember to take note of 
what fluids have been given, when they were given and how 
much. 

 

Urinary System 

The urinary system enables the body to dispose of waste 
materials. 

As a first aid officer, you will mainly be dealing with dehydration of 
the casualty. 

The darker the urine, the more dehydrated the person will be. 
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