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THE CUNNING FAMILY TRUST AND THE PEACHEY FAMILY TRUST TRADING AS SAFE WORK RESOURCES PTY LTD ABN 90 785 129 255 
(“SAFE WORK RESOURCES”) 

 
The information, software, products, and services included in or available through the Safe Work Resources website, applications, documents or any other products 
may include inaccuracies, operational or typographical errors. Changes are periodically added to the information herein. Safe Work Resources and/or its associated 
companies/businesses may make improvements and/or changes in the Safe Work Resources website, applications, documents or any other products at any time. 
Advice received via the Safe Work Resources website, applications, documents or any other products is of a general nature and should not be relied upon for personal, 
medical, legal or financial decisions and you should consult an appropriate professional for specific advice tailored to your situation. 
 
Safe Work Resources and/or its associated companies/businesses make no representations about the suitability, reliability, availability, timeliness, and accuracy of the 
information, software, products, services and related graphics contained on the Safe Work Resources website, applications, documents or any other products for any 
purpose. To the maximum extent permitted by applicable law, all such information, software, products, services and related graphics are provided "as is" without 
guarantee, warranty or condition of any kind. Safe Work Resources and/or its associated companies/businesses hereby, to the maximum of extent permitted by 
applicable law, disclaim all guarantees, warranties and conditions with regard to this information, software, products, services and related graphics, including all implied 
warranties or conditions of merchantability, fitness for a particular purpose, title and non-infringement and to the extend guarantees, warranties and conditions are 
implied and cannot be excluded, Safe Work Resources limits its liability at Safe Work Resources option to the: replacement of the goods or the supply of equivalent 
goods; repair of the goods or payment of the cost of having the goods repaired; payment of the cost of replacing the goods or of acquiring equivalent goods; or 
resupplying the services or the costs of resupplying the services. 
 
To the maximum extent permitted by applicable law, in no event shall Safe Work Resources and/or its associated companies/businesses be liable for any direct, 
indirect, punitive, incidental, special, consequential losses or damages or any damages whatsoever including, without limitation, damages for injury or death, loss of use, 
data, profits, revenue, production, opportunity, goodwill or any similar loss whether or not in your reasonable contemplation, arising out of or in any way connected with 
the use or performance of the Safe Work Resources website, applications, documents or any other products with the delay or inability to use the Safe Work Resources 
website, applications, documents or any other products or related services, the provision of or failure to provide services, or for any information, software, products, 
services and related graphics obtained through the Safe Work Resources website, applications, documents or any other products or otherwise arising out of the use of 
the Safe Work Resources website, applications, documents or any other products whether based on contract, tort, negligence, strict liability or otherwise, even if Safe 
Work Resources or any of its associated companies/businesses has been advised of the possibility of damages. Because some states/jurisdictions do not allow the 
exclusion or limitation of liability for consequential or incidental damages, the above limitation may not apply to you. If you are dissatisfied with any portion of the Safe 
Work Resources website, applications, documents or any other products or related services or with any of these terms of use, your sole and exclusive remedy is to 
discontinue using the Safe Work Resources website, applications, documents or any other products or related services. 
 
Your use of the Safe Work Resources information, software, products & services is governed by the laws of the state of Victoria and you hereby agree to the exclusive 
jurisdiction of the courts of or in Victoria and courts of appeal therefrom. 
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MODULE BASIS 
 
This module is based on the unit of competency CPCCCM2010B Work Safely At Heights: 
 
 
Element 1 – Identify work area 
requirements. 1.1 Site of proposed work at heights is identified from relevant information. 

1.3 Tasks to be completed are identified from work orders and supervisor instructions. 
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INTRODUCTION 
 
This training course is based on the unit of competency 
CPCCCM2010B: Work Safely At Heights. 
 
The materials in this course provide the information you 
need to undertake safe working practices at heights or 
depths. They cover: 
 

 Identifying the work requirements, procedures and 
instructions for the task. 

 
 Assessing work conditions and hazards. 

 
 Accessing, inspecting and installing equipment. 

 
 Performing work at heights. 

 
 Cleaning up the work area. 
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1.1 WORKING AT HEIGHTS 
 
Working at heights includes any situation where a worker, or other nearby person, is exposed to a risk of 
falling (from one level to another) that is likely to cause injury to the worker or person.  
 

 
 
 

Generally this includes: 
 

 Work conducted in or on plant or a structure that is at 
an elevated level. 

 
 Work conducted in or on plant that is being used to 

gain access to an elevated level. 
 

 Work conducted near an opening through which a 
person could fall. 

 
 Work conducted near an edge over which a person 

could fall. 
 

 Work conducted on or near a surface through which a 
person could fall. 

 
 Work conducted on or near a slippery, sloping or 

unstable surface. 
 
 
 
Wherever possible, the need to work at heights should be eliminated, 
however if this option is not reasonably practicable the Code of 
Practice ‘Managing the Risk of Falls at Workplaces’ outlines the 
steps that should be taken to minimise the risk involved. 
 
Any work that must be conducted at heights requires adequate 
training, instruction and the employment of a system of fall 
protection. 
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1.1.1 HOW CAN WE WORK SAFELY AT HEIGHTS? 
 

Working at heights is by nature a hazardous practice. The risk of injury or 
death to either workers or other people in the area is a serious concern. 
 
Every year people are injured or even killed when they fall from a height or 
are hit by equipment or materials falling on them from above. 
 
Working safely at heights requires careful planning and consideration, as 
well as the implementation of hazard controls/treatments to eliminate or 
minimise the risks of falls. 
 
It is very important that all risks are identified and controlled and that 
appropriate safe work practices and training are applied to make sure that 
all people in the work area are kept safe. 
 

 
 
 
 
In order to work safely at heights you must make sure you 
have properly planned the work to be completed. 
 
Therefore we can conduct work at heights safely by: 
 

1. Planning the work. 
 

2. Identifying hazards/risks. 
 

3. Implementing hazard/risk treatments. 
 

4. Working in accordance with: 
 

 Procedures (site and equipment). 
 

 Regulations. 
 

 Codes of practice. 
 

 Australian Standards. 
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1.2 LEGISLATION, REGULATIONS AND SAFETY 
REQUIREMENTS 
 
Part of the process of planning for work at heights includes accessing, interpreting and applying the 
relevant compliance documentation. 
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1.2.1 WHAT IS COMPLIANCE DOCUMENTATION? 
 
Compliance documentation is essential to all aspects of 
operations on every worksite.  
 
From work instructions through to quality and environmental 
requirements, compliance documentation sets out the what, 
when, how and who of everything that needs to be done in 
the safest, most effective way. 
 
 
 
 
 
 
 

 
 
Interpretation of compliance documentation will allow you to make the 
right decisions for each situation or task.  
 
Interpretation means understanding what is required of you and how 
you are expected to perform the tasks. 
 
Applying documentation involves following all instructions given by 
these documents at all times – they are designed to keep you safe. 
 
 
 
 
 
 

 
 
 
Statements containing the words “must”, “shall” or “will” are 
often used within these documents to indicate that there are 
mandatory (legally must be applied) requirements. 
 
 
An example of this is shown here: 
 

How to use this Code of Practice 
In providing guidance, the word ‘should’ is used in this Code to indicate a recommended course of action, 
while ‘may’ is used to indicate an optional course of action. 
This Code also includes various references to sections of the WHS Act and Regulations, which set out the 
legal requirements. These references are not exhaustive. The words ‘must’, ‘requires’ or ‘mandatory’ 
indicate that a legal requirement exists and must be complied with. 

 



 

CPCCCM2010B – WORK SAFELY AT HEIGHTS 
Module One – Identify Requirements For Working At Heights 

Page 10 

Each project site will have different compliance 
documentation that must be referred to. This may 
include: 
 

 Legislative, organisation and site requirements 
and procedures. 

 
 Occupational Health & Safety/Work Health & 

Safety (OHS/WHS) legislation, codes of practice 
and guidance material. 

 
 Manufacturers’ guidelines and specifications. 

 
 
 
 

 Australian Standards. 
 

 Codes of Practice. 
 

 Employment and workplace relations legislation. 
 

 Equal Employment Opportunity and Disability 
Discrimination legislation. 

 
 Licence and certification requirements.  

 
 Internal permit control systems.  

 
 Mechanical and electrical isolation processes. 

 
 Company policy and permit control systems.  

 
 
 

 
 
 
Compliance documentation may be provided by: 
 

 OHS/WHS authorities and ASCC/NOHSC. 
 

 Environment Protection Authority (EPA). 
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1.2.2 OHS/WHS LEGISLATION AND REGULATIONS 
 
Occupational Health & Safety/Work Health & Safety (OHS/WHS) is defined as laws and guidelines to help 
keep your workplace safe. 
 
These can be broken down into four main types: 
 

Legislation/Acts 
Acts of Parliament and laws to protect the health, safety and welfare 
of people at work. For example, the Work Health and Safety Act 
(the WHS Act) 2011. 

Regulations More details or information on particular parts of the Act. 

Codes of Practice / 
Compliance Codes 

Practical instructions on how to meet the terms of the law. For 
example, the Code of Practice ‘Managing the Risk of Falls in 
Workplaces’. 

Australian Standards The minimum levels of performance or quality for a hazard, work 
process or product. For example AS/NZS 1891 

  
 
 
Harmonisation of Work Health & Safety Legislation 
 
In response to industry calls for greater national consistency, the 
Commonwealth, states and territories have agreed to implement 
nationally harmonised Work Health & Safety (WHS) legislation to 
commence on 1 January 2012. 
 
While not all states and territories have actually implemented the 
model WHS legislation as of the start of 2012, it is important to be 
aware of these changes, as all states and territories will eventually 
implement them. 
 
 
 
Harmonisation aims to develop consistent, reasonable and effective safety standards and protections for 
all Australian workers through uniform WHS laws, regulations and codes of practice. 
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Key Elements Of The Work Health & Safety Legislation 
 
The following key elements of the WHS legislation will impact the way you do your job, and the 
responsibilities of your workplace: 
 

 
 
 
 
The legislation also outlines requirements for: 
 

 The reporting requirements for notifiable incidents. 
 

 Licences, permits and registrations (e.g. for 
persons engaged in high risk work or users of 
certain plant or substances). 

 
 Provision for worker consultation, participation and 

representation at the workplace. 
 

 Provision for the resolution of health and safety 
issues. 

 
 Protection against discrimination. 

 
 

 
Many specific details relating to WHS will be negotiated within the 
workplace in accordance with the legislation. 
 
It is important that you speak with your Health and Safety 
Representative or supervisor for more information on how these 
elements will effect your day-to-day operations, or if you have any 
concerns relating to health and safety. 
 
See Appendix 1A for a list of terms and definitions relating to WHS. 
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1.2.3 CODES OF PRACTICE AND AUSTRALIAN STANDARDS 
 
Codes of Practice define and provide guidance to organisations 
where activities containing some elements of risk are encountered. 
 
Codes of Practice also provide consistency across the industry or 
industries so that organisations are referencing the same materials 
to maintain their compliance to the codes or relevant standards. 
 
Industry Codes of Practice must be consulted and kept up to date. 
 
For working at heights the main Code of Practice to be familiar with 
is ‘Managing the Risk of Falls at Workplaces’. 
 
 
 
 
 
Australian Standards relating to working at heights include: 
 

 AS/NZS 1657 Fixed platforms, walkways, stairways and ladders – Design, construction and 
installation. 

 
 AS/NZS 1891 Industrial fall-arrest systems and 

devices. 
 

 AS/NZS 1892 Portable ladders series. 
 

 AS/NZS 4389 Safety mesh. 
 

 AS/NZS 4488 Industrial rope access systems 
series. 

 
 AS/NZS 4576 Guidelines for scaffolding. 

 
 AS 2550.16 Cranes – Safe Use – Mast climbing work platforms. 

 
 AS/NZS 4994 Temporary edge protection series. 

 
Please see Appendix 1B for a complete list of Australian Standards relating to work conducted at heights. 
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1.2.4 ORGANISATIONAL AND SITE REQUIREMENTS 
 
All work at heights needs to be conducted in accordance with organisational and site requirements and 
procedures. 
 
Procedures exist to ensure that all work is completed in a way that is safe and achieves the required 
outcomes efficiently without causing harm to workers, equipment, work area or the environment. 
 
During your site induction you will be told where to find the compliance documentation relevant to your site 
and duties. 
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1.2.4.1 SAFE WORK METHOD STATEMENTS 
 
Many worksites require Safe Work Method Statements 
(SWMS) to be completed before any dangerous work may 
begin. 
 
They detail the steps required to carry out a task as well as 
how specific hazards and risks related to a task will be 
managed. They are developed by the employer/PCBU for 
their employees/workers. 
 
SWMS may also be referred to as Safe Work Procedures 
(SWP), Safe Operating Procedures (SOP) or a Job Safety 
Analysis (JSA). 
 
Worksites will often use site or industry-specific language, 
terms and terminology. If at any time you do not understand 
what a person is talking about or referring to, you should 
ask them to explain it. This will help to avoid any unwanted 
outcomes. 
 
 
 
 

 
Safe Work Method Statements fulfil a number of objectives: 
 

 They outline a safe method of work for a specific job. 
 

 They provide an induction document that workers must 
read and understand before starting the job. 

 
 They assist in meeting legal responsibilities for the risk 

management process, hazard identification, risk 
assessment and risk control. 

 
 They assist in effectively coordinating the work, the 

materials required, the time required and the people 
involved to achieve a safe and efficient outcome. 

 
 They are a quality assurance tool. 
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