Additional Services Rates

Effective January 7, 2002 BomestiG . Pete
Additional Fending 800
Address Corrections-Gound %0
Address Gorrections—Ar $1000
Cnargeback for Consignee Billing Shipments = $o0
CODs ... %00
[DeliveyAeaSurcharge o Ss
Delivery Confirmation Response $1.00
— Signature Required $1.00 Additional
— Adult Signature Reguired $1.75 Additional

Ship Natification (E-mail)
Ship Natification (Fax)

UPSReturns: Print Return Label $0.25
UPSReturns: Print and Mail Return Label $2.00
UPS Returns: Bectronic Return Label $0.75
UPSReturns Plus: 1 UPSPickup Attempt $4.00
UPS Returns Plus: 3 UPS Pickup Attempts $4.75
PSReumsPusCalleg B0
Verbal Qonfimationof Delivery o 8200
Weekly Service Charge ($0 - $14.99 Billed) $16.00
Weekly Service Charge ($15.00 - $59.99 Billed) $11.00
Weekly Service Charge ($60+ Billed) : $7.00

Note: Some accessorials are not applicable  — The dimensional weight factor for domestic
inall locations. packages is 194.

- Rates donot include a fuel surcharge. — The billable weight for each Oversize 1
package is 30 pounds. The billable weight
for each Qversize 2 package is 70 pounds.



