
FREQUENTLY ASKED QUESTIONS

The color mixture did not match my repair
We know that color matching can be challenging and our repair experts can 
help you get a perfect match. Email support@coconix.com with a picture of 
your repair project and we will give you personalized advice.

I am not sure if I need to use the wood putty
The wood putty is used for damaged corners, cracks, holes or chips wider 
and deeper than 1/4 of an Inch. Surface damages are not suitable for the 
wood putty. For surface damages, apply the repair compound directly. If you 
need help with your repair, email support@coconix.com with a picture of 
your repair project and we will give you personalized advice.

I made a mistake and want to start over
You can easily wipe off the repair compound with a paper towel or a wet 
cloth before it dries. If the repair compound is dry, firmly rub the area with 
hot soapy water and a cotton pad. Wood putty can be sanded, tapped and 
drilled after it dries.

The repair finish is too shiny or too matte
The correct sheen is almost as important as the correct color. For a matte 
finish, carefully rub the repaired area with a pad of steel wool to lower the 
sheen. For a glossy finish, you can apply varnish or clear lacquer over the 
repaired area.

I ran out of repair compound but my repair is not completed
Your repair kit includes 10 base colors to give you maximum flexibility to 
match any color, but we also want to minimize the waste. Although the 
repair compounds included in the kit are sufficient for most common repairs, 
every repair is unique. If you need more repair compound to complete your 
repair, please email support@coconix.com and we will help.

I have another problem
We are a small family business and we pride ourselves on outstanding 
customer service. We work so hard to make sure that every repair is 
completed to your satisfaction. If you have any problems with your repair kit, 
please email support@coconix.com and we’ll make it right.

I would like to post a product review
We would love that too! Your review means the world to us. Thank you 
very much for taking the time. We hope we could make this an excellent 
experience for you. Go to amazon.com/ryp to post your review.

FLOOR & FURNITURE REPAIR KIT INSTRUCTIONS
What’s in your repair kit?
• 10 color repair compounds (white, black, red, yellow, blue, maple, oak, 

cherry, walnut, mahagony)
• Wood putty stick
• Spatula
• Brush
• Color mixing jar
• Your personal repair advisor available at support@coconix.com

WARNING!
Keep this product out of the reach of children! Do not ingest!
Avoid contact with eyes! Only use as described!
May irritate sensitive skin, it is recommended to use plastic gloves!
Wash hands thoroughly with soap and water after use!

Step by step instructions

For best results, please visit our digital resource center
for detailed instructions with repair videos, ebooks and more.

Visit go.coconix.com/woodrestore or scan the code!

1. Prepare the damaged area by carefully removing paint chips and wood 
splinters. Clean the area and remove any debris. Wipe it down with a damp 
cloth and let it dry thoroughly.

2. For damaged corners, cracks, holes or chips wider and deeper than 1/4 of 
an Inch, first use the wood putty to fill the gap. Cut off the required amount 
of wood putty and knead it to a uniform color. Apply within 2 minutes after 
kneading. Press product firmly until curing is noticeable. Do not leave a bulge. 
For a smooth surface, rub the area with a damp cloth prior to hardening. 
After 1 hour, wood putty can be sanded, tapped and drilled.

3. In case your repair requires a custom color, use our Color Mixing Guide to 
prepare the matching color repair compound mix in the empty mixing jar.

4. Apply the repair compound to the damaged area. First, apply it along the 
edges and work from the outside to the center to avoid air bubbles. Use the 
spatula for larger applications and the brush for surface applications and 
detail touch ups. Smooth out the surface and wipe off the excess with a 
paper towel.

5. Allow several hours to dry until the repair compound is no longer sticky to 
touch. If needed, apply additional layers until the repaired area is flush with 
the rest.

6. If you need help please email support@coconix.com. We have an awesome 
customer service team who lives and breathes this stuff.
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COLOR MIXING GUIDE

Your repair kit contains the most common colors 
needed for repair projects but for an exact match you 
might need to create a custom color mixture.

1. Use the color chart on the right side to identify 
the field that best represents the color of your repair 
project. 

2. Follow the grid in a horizontal line to the left to look 
up your main color.

3. Follow the grid in a vertical line to the bottom to 
look up your secondary color.

4. Use the empty mixing jar to prepare your color 
mixture. Start your mixture with your main color. 
Gradually add your secondary color to the main color 
in the mixing jar until you get a correct match. Clean 
the spatula after each use and between color changes.

5. You can adjust the tint and shade by gradually 
adding white and black repair compound to your 
mixture.

6. Try your mixture on a small area and wait until it 
fully dries. Be patient and make small adjustments 
until the color matches just right. 

7. Occassionally, you might need to mix three or 
more colors to achieve a perfect match. If you have 
any difficulties with color matching, please send us a 
picture of your repair project to support@coconix.com 
for personalized advice.
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COCONIX.COM/SUPPORT
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