
FOH / Ice Cream Scooper
Position Title Department Reports to

Front of House / Ice Cream Scooper Retail Scoop Shop General Manager

Employment FLSA Status Updated

$15.96/hour + Tips (avg $3-12/hour) Non-Exempt July 2022

Please send your resume to:
info@mcconnells.com

About Our Company

McConnell's Fine Ice Creams was founded in Santa Barbara, California in 1949. Now in our third generation of
family ownership, we make our ice creams as we always have - from scratch - using Central Coast,
grass-grazed milk & cream and the finest local, sustainable and organic ingredients, from partner farms &
purveyors we've worked with for decades. No preservatives. No stabilizers. No additives. Ever. A 70-year, sweet
legacy of keeping it real.

Job Summary
We are seeking awesome ice cream scoopers to work in our front of house (FOH) in our beautiful scoop shops.
We are seeking candidates who excel at customer service and want to serve customers the finest ice cream in the
world.  Join our friendly team of hard-working scoopers at the best job you'll ever have!

Essential Duties and Responsibilities

● Greeting and helping customers
● Provide stellar customer service and hospitality
● Scooping delicious ice cream with precision, making milkshakes, sundaes, cookie sandwiches, and filling pints
● Maintaining cleanliness and organization standards of the shop
● Operating the point of sale system and handling cash
● Opening and closing duties as needed

Additional Notes/Schedule Requirement
● Must be available to work daytime, evenings, weekends and holidays or as needed by the business.

Minimum Qualifications
● Basic math skills and ability to use a point-of-sale system .
● Weekend availability a must
● Firm belief in the value of being genuinely hospitable to all customers
● A commitment to creating a hospitality driven culture within your shop
● Leads by example
● Ability to adapt to a flexible schedule according to business needs - including evenings, weekends, and holidays
● Detail oriented



● Loves and/or has great respect for ice cream - Especially the finest ice creams
● Must be legally authorized to work in the U.S

Physical Demands and Work Environment

● Ability to stand for lengthy periods of time
● Climbing up and down ladders or stairs from time to time
● Ability to lift up to 40 pounds

Working Environment

● Exposure to extreme cold when working near freezers
● Dress code is appropriate casual - McConnell's uniform

Note
This job description in no way states or implies that these are the only duties to be performed by the employee(s)
incumbent in this position. Employees will be required to follow any other job-related instructions and to perform any
other job-related duties requested by any person authorized to give instructions or assignments. All duties and
responsibilities are essential functions and requirements and are subject to possible modification to reasonably
accommodate individuals with disabilities. To perform this job successfully, the incumbents will possess the skills,
aptitudes, and abilities to perform each duty proficiently. Some requirements may exclude individuals who pose a direct
threat or significant risk to the health or safety of themselves or others. The requirements listed in this document are the
minimum levels of knowledge, skills, or abilities. This document does not create an employment contract, implied or
otherwise, other than an “at will” relationship.

McConnell’s is an Equal Opportunity Employer, drug free workplace, and complies with ADA regulations as
applicable.


