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Thank you for choosing the EvacuLife Power MKII Stairclimber & Evacuation Chair 

 

General Information 
 

1.1. Aim and contents 
The aim of this manual is to supply all the information necessary so that the client will not only 
attain adequate use of the evacuation stair climber, they will also be capable of using it in the 
most autonomous and secure way possible. This information includes technical, functioning, 
maintenance, spare parts and safety aspects. 

1.2. Conservation of the instruction manual 
The instruction and maintenance manual must be kept together with the device for the whole life 
of the product and away from any substances or liquids which could compromise legibility. 

1.3. Servicing request 
For any information regarding the use, maintenance and installation, please contact EvacuLife on 
Tel: 1300 669 730 email: office@evaculife.com.au or write to EvacuLife - 6/15 Howleys Road 
Notting Hill, Vic 3168, Australia.  

1.4. Physical requirements of the operators 
The EvacuLife Power MKII stair climber and stair climber is for use by operators who possess the 
following minimum requirements: 

• Physical capacity for using the device. 
• be able to grab the device firmly with both hands 
• have robust back, arms and legs for lifting, pushing and pulling the stair climber 
• have a good muscular coordination 

Every operator has to be trained in safe and efficient evacuation techniques. 

Loading techniques, in case of extremely heavy patients, uneven terrains or unusual situations, 
may require more than the usual two operators. 

Before deciding the roles of the operators during the use of the device, their capabilities must be 
evaluated by the entity responsible for the building evacuation procedures. 
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Product Description 
 

2.1. Intended use 
The EvacuLife Power MKII is a device for seated evacuation. The use of rubber belts that slide on 
the stairs ensure a high safety level requiring no effort, permitting safe and reliable evacuation 
during emergency operations. 

Designed for quick movement over stairways, but useable for horizontal transport as well. 

Assistance from the evacuee is not expected. 

2.2. Environmental conditions  
Functioning temperature: from -15 to +50 °C Storage temperature: from -20 to +60 °C Relative 
humidity: from 15 to 90% 

2.3. People who may be at risk in an emergency 
• Older people who have mobility, vision, hearing or other impairment. 
• Anyone who becomes injured or suffers an illness before or during the evacuation. 
• Anyone with a short-term problem, including visitors and staff, such as confusion, anxiety 

or distress because of the evacuation. 
• Pregnant women. 
• A parent with one or more young children. 
• A person with a temporary or permanent physical disability. 
• A person who has a learning disability. 
• A person with an unseen ailment e.g.: asthma, heart complaint, unstable epileptic or 

diabetic conditions- their ailment may affect their ability to get out independently in an 
emergency. 

 

Operating Instructions 
3.1. Transport and storage 
Before transporting the device, make sure that it is correctly packaged ensuring that there are no 
risks of electrical shocks, bumps or falls during the transport itself. 

Keep the original packaging for use in case of any further transport and for storage. Damage to the 
device caused during transport and handling is not covered by the guarantee. Repairs or 
replacement of the damaged parts are the responsibility of the client. The device must be stored 
in a dry, cool area away from direct sunlight. It must not be placed in contact with any substances 
or chemical agents which could cause damage and reduce safety characteristics. 

During storage take care not to put heavy materials onto the device. In no way and under no 
circumstances should the device be considered as a work top. 

3.2. Preparation 
On receipt of the product: 



4 
 

   

• Remove the packaging and display the material so that all components are visible. 

The stair climber must be checked before every use to reveal any working abnormalities and/or 
damage caused by transport and/or storage. 

Therefore, before using the device, check: 

• General functionality of the device 
• Fixation of nuts and bolts 
• State of use of the wheels and braking system 
• State of the belts and slide 
• State of restraints, seat and headrest 
• Amount of charge within battery 

If the assessment is favourable, it may be considered ready for use. 

3.3. Operator Skills 
The trained operator must be able to: 

• Respond calmly in an emergency. 
• Make the Stair climber ready for use during an emergency. 
• Support and provide assistance to the mobility impaired person in their care. 
• Evacuate the area quickly and safely. 
• Remain with their charge until he/she is in the care of emergency services or other 

accountable persons. 
 

Warnings 
4.1. General warnings 

• The product must be used by trained personnel only, having attended specific training for 
this device and not for similar products. 

• Before carrying out any kind of operation on the stair climber (training, installation, use), 
the operator must carefully read the enclosed instructions, paying particular attention to 
the correct safety precautions and to the procedures to be followed for installation and for 
correct use. 

• If the instructions belong to another device and not the device received avoid use of the 
device. 

• In the case of any doubts as to the correct interpretation of the instructions, please contact 
EvacuLife for any necessary clarifications. 

• Regularly check the stair climber. Carry out the prescribed maintenance in order to keep 
the device in good condition and to guarantee correct functioning and a long life. 

• In the case of any abnormalities or damage to the appliance, which could jeopardize the 
functioning and the safety, the appliance must be immediately removed from service. 

• Do not alter or modify in any way the stair climber; any such interference could cause 
malfunctions and injury to the evacuee and/or rescuer. 
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• The stair climber must not be tampered with (modification, adjustment, addition, 
replacement). In such cases all responsibility will be denied for any malfunctions or injuries 
caused by the device itself and the product warranty will be considered void. 

• Register and store with these instructions: lot number, place and date of purchase, first 
date of use, date of checks, name of users, any comments. 

• Attention: Laboratory testing, post production tests, instruction manuals cannot always 
consider every possible scenario for use. This means that in some cases the performance of 
the product could be notable different from results to date obtained. Instructions are 
continually being updated and are under tight surveillance of fully qualified staff with 
adequate technical formation. 

• Ensure that all the necessary precautions are taken in order to avoid the hazards that can 
arise as the result of contact with blood or body fluids. 

• Use of the device in anyway other than described in this manual is forbidden. 
• Handle with care. 

 

4.2. Specific warnings 
• Training routines must be registered on a special register in which the names of those 

trained, of the trainers, date and place are indicated. This register which will certify the 
eligibility of the operators to use the EvacuLife stair climber has to be kept for a period of 
10 years after the disposal of the device itself. This register will be made available to the 
applicable authorities and/or Manufacturer if requested. 

• If any failure or incorrect functioning of the device is detected, it must be immediately 
substituted with a similar item so that the rescue procedures are guaranteed without any 
interruption. 

• Before each use of the stair climber, the perfect operating state of the device must be 
checked as specified in the Instruction Manual. If any damage or abnormalities which could 
in any way influence the correct functioning and the safety of the device, of the evacuee 
and/or of the user are detected, the device must be immediately removed from service 
and the Manufacturer must be contacted. 

• When the stair climber is being used a trained operator must be present. 
• Never leave an unassisted evacuee. The presence of at least one operator is essential at all 

times when the stair climber is in use. 
• The device not be exposed to or come into contact with any source of combustion or 

inflammable agents. 
• Store in a cool, dry, dark place and do not expose to direct sun. 
• Do not store the device underneath any heavy objects which could cause structural 

damage. 
• Store and transport device in its original packaging. 
• Position and adjust the device taking care not to cause any obstruction to rescuers and or 

any other rescue equipment. 
• Always respect the maximum load capacity, indicated in this user's manual. 
• Do not operate if the weight is not correctly distributed. 
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• When using the device for evacuation over stairways or simple transport, at least two 
operators with suitable physical conditions are needed. 

 

4.3. Contraindications and side effects 
The use of this device, if used as described in this manual, does not present any contraindications 
or collateral effects. 

Important Safety Information 

• It is strongly advised that the following procedures be carried out with a stair climber 
loaded with dummy weights such as bagged builders sand or gravel. 

• The stair climber must be checked as per instructions (see page 8). 
• It is recommended that when using the Evacuation Chair with patients over 100Kg two 

handlers are used.  Use additional help as needed to control the stair climber. 
• Ensure the path down the stairs is clear of obstructions that could affect the safety of the 

operators or the function of the tracks. 
• The EPC (Emergency Planning Committee), where necessary in collaboration with facility 

owners, managers, occupiers and employers, shall be responsible for the development, 
implementation and maintenance of the use of the stair climbers within the emergency 
plan, emergency response procedures and related training. This may be undertaken in 
conjunction with relevant external organisations.  

• All operators must read and comprehend the instructions in this manual. 
• Trainees should be tested to verify their comprehension of the Chair operation.  Yearly 

refresher training for all Stair climber operators is highly advisable. 
• Do not lubricate track belts.  Lubricated track belts can perform erratically, resulting in 

injury to the patient and/or handlers. 
• Moisture, water, snow, ice or debris on or between the track and belts can cause improper 

track-belt performance that results in sudden changes in the weight the handlers must 
support.  Make sure the track and track belts are clean and dry before using the stair 
climber on stairs. 

• Always clear stairs of debris etc., which could interfere with the operation of the Stair 
climber or impede the operators. 

• When moving evacuees always inform them of what you are going to do. 
• Always use restraints provided and check evacuee and restraints are safe. 
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Preparing the Stair Climber for use 
 

Checking the battery charge 
 
1. Either on the stair climber or when it has been 

removed turn the battery key fully clockwise. 
2. Depress the red button and the green lights 

will illuminate if there is charge within the 
battery. 
• 1 Green light = 25% charge 
• 2 Green lights = 50% charge 
• 3 Green lights = 75% charge  
• 4 Green lights = 100% charge 

 
 
   

Charging the battery 
 
3. Unlock the battery and lift of chair 
4. Plug into the charge point on the battery and 

leave overnight. 
5. When battery is charged remove the charge 

cable and plug back in the connection cable 
and screw finger tight clockwise. 
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Operating the Stair Climber 
 

 

Deploying the stair climber 
 
6. Remove the Power Stair climber from its 

storage location and unbuckle the strap while 
holding the stair climber in a folded position. 

7. Pull the stair climber seat down towards the 
floor and list for a click when the seat locks in 
position. 

  
 

Extending the foot rest 
 
8. Firmly pull the foot rest down into position. 
 

 
 

Extending the operating handle 
 
9. Pull the red lever up and then lift the handle 

up and allow it to lock in position. Depending 
on the height of the operator there are 
various heights that can be selected. As a 
guide to the height of the shoulders is 
generally the best. 
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Extending the tracks 
 
Push the lower bar with the red arrow forward in 
the direction of the arrow. This will release the 
locking mechanism for the tracks.  
Pull the upper bar of the tracks back until the 
tracks engage on the second locking position 

 
 

 
 

Applying the brakes 
 
10. Depress the red flap of braking mechanism 

firmly with the foot to engage brake. 
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Releasing the brakes 
 
11. Firmly press the grey tab above the red tab to 

release the brake.  
 

 
 

Folding the Stair climber 
 
12. Depress the bar lock that has the red arrow 

with the foot. 

 
 

 
   

13. Whilst the bar is depressed push the handles 
away from the body and the stair climber will 
start to fold. Stand to the side of the stair 
climber and lift the seat up into the closed 
position. 
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Closing the tracks 
 
14. Depress the bar lock that has the red arrow 

with the hand and push down towards the 
floor. 

15. Push the tracks up into the closed position. 
16. Wrap the seat belt around the seat and 

tighten. The stair climber can now be moved 
back to its storage location. 

 
 

  
 

 
 



12 
 

   

Motor Controls 
 
17. Toggle Button A to turn chair on and off. A 

red light will illuminate on the front of the 
battery.  

 
 

18. Turn the control buttons on by pressing the 
power button (C) 

19. Press the Left button (B) to move the stair 
climber forward or down the stairs 

20. Press the Right (E) button to move the stair 
climber backward or up the stairs 

21. Varying the speed of the chair ascent of 
decent is done by rotating knob (D) 

 
Tip 
When descending the stair and you want the 
chair to stop completely, tap button (E) and the 
motor will lock and not move until button (B) is 
again pushed. 

 

 

 

Using Additional Assistance 
 

EvacuLife advises that at least two operators are present when the stair climber is used for 
evacuating individuals over 100Kg. 

Situations such as access, weather conditions or the evacuee’s weight may require extra help 
when descending stairs; this must be assessed at the time. 

When two operators are used to evacuate a patient, both operators guide the stair climber either 
up or down the stair. The majority of the weight is taken on the motorised belt system.  

 

B                 C          D            E 

A 
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Extending Front Handles 
22. To extend the front handles, depress the 

red buttons and pull out the handles 
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Ascending & Descending A Stair 
 

Ascending the stair 
 
23. Back the stair climber back towards the 

stair and stop approximately 50cm away. 
24. Extend the rear tracks. 
25. Press the button (E) and back the stair 

climber until it comes in contact with the 
stair. 
  

 
26. Pull the stair climber back until the track is 

in contact with at least two stair treads. 
27. Press the button (E) again to gently ascend 

the stairs safely in a controlled manner. 

 
28. Once at the top keep the button (E) 

depressed and allow the stair climber to 
fully reverse so that the front wheels are 
well past the stair. 

 
 

29. Lift back to a vertical position. 
30. Return the tracks back into their original 

position and wheel the stair climber away 
from the stair. 
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Tilting 
 
31. The stair climber will want to tilt forward 

slightly whilst travelling up or down the 
stair, simply apply a bit of back pressure to 
the handle to maintain contact with the 
stair. 

 
Descending the stair 
32. Approach stair and stop 50cm or more from 

the first step. 
33. With a foot tilt the stair climber back so the 

tracks are approximately parallel with the 
stair. 

 
 

34. Depress button (B) and allow the stair 
climber to move forward and over the stair. 

 
 

35. Continue down the stair until you reach the 
bottom. 

 
 

36. Once the stair climber reaches the bottom 
of the stair release button (B). 
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37. Lift the stair climber back into the vertical 

position. 
38. Return the tracks back into their original 

position and wheel the stair climber away 
from the stair. 
 

 
 

Maintenance 
6.1.  Examining the EvacuLife Power MKII Stair climber 
The following easy visual checks are advised to be carried out by the end user on a quarterly basis 
or before use of the stair climber: 
 

• Overall cleanliness of the Stair climber. 
• Check that there are no bent or damaged parts, missing fasteners, etc. 
• Check that the wheels rotate freely with no excess movement or damage. 
• Check that the Stair climber unfolds and locks securely in the seating position for normal 

use. 
• Check that the track system opens and closes correctly, examine the tracks for damage. 
• Check the upholstery for cracks, splits or any loose fabric or stitching, etc. 
• Check that the upholstery is correctly secured to the frame. 

UNDER NO CIRCUMSTANCES SHOULD THE TRACK SYSTEM BE LUBRICATED OR 
HAVE ANY LUBRICANTS COME INTO CONTACT WITH IT. 
 

Regular cleaning helps reduce the risk of transmitting disease and enables the device to function 
at its optimum. 

6.2.  Maintenance 
Regular informal visual checks of the EvacuLife Power MKII Stair climber are advisable by 
EvacuLife.  Set up and follow your own maintenance plan but use the following as a guide. 

More frequent maintenance would be recommended in situations of heavy use. If any damage is 
discovered, take the stair climber out of service until repair or replacement can be made. 

Action  As Needed Each Quarter 

Disinfecting  X  

Cleaning  X  

Inspection    X 

Lubrication  X  
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When using any product for maintenance, follow the manufacturers’ procedures and read the 
manufacturers’ material safety data sheet. 

6.3.  Warning 
Improper maintenance can cause injury. Maintain the Stair climber only for the purpose described 
in this manual. 

6.4.  Disinfection 
Disinfect all surfaces of the stair climber including the restraints. Follow disinfectant 
manufacturers’ directions for use. Spray or wipe disinfectant onto the restraints. Do not immerse 
in disinfectant. 

6.5.  Cleaning 
Clean the stair climber and its parts with a clean cloth or soft brush and warm soapy water. Rinse 
with warm water and air dry. Do not clean with products comprising of bleach or phenol. A stiff 
bristled brush can be used if necessary. 

 

WARNING 
• Never leave an evacuee unattended in the Stair climber and always use restraints. 
• Avoid changing the position of the climber rapidly, as this may result in an injury to the 

evacuee. Support the Stair climber while adjusting handles. 
• Improper maintenance can cause injury. Maintain the Stair climber only for the purpose 

described in this manual. 
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Warranty and Service 

 

Standard terms and conditions apply to all sales. A copy is available upon request. These contain 
full details of warranty terms and do not limit the statutory rights of the customer. 

  

 

 

 

 

Date   Service by   Remarks 
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Warning 

The information contained in this document could be modified without any warning and is not to be intended as a 
commitment on behalf of EvacuLife. EvacuLife products may be exported to many countries and the same identical 
regulations are not always valid. For this reason, there could be differences between the description here described 

and the product actually delivered. EvacuLife continually strives to reach the perfection of all items sold. We 
therefore hope you will understand if we reserve the right, at any time, to modify the shape, equipment, lay-out or 

technical aspects that are herein described. 

 

© Copyright EvacuLife 
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