
IMGadgets Wave Buds cannot pair with mobile device or just one earbud has sound?

If you have any issues with the device, please contact IMGadgets Support Team at
support@imgadgets.com for assistance. 

1. Delete the connected Bluetooth name by selecting
 "Forget this device" from your Bluetooth enabled device
2. Open the charging case and put back the two 
earbuds inside the charging case
3. Press and hold the back of both earbuds with two different 
fingers for 8-10 seconds until the red lights flash 3 times.
4. Then you can take out the earbuds to re-pair with 
your Bluetooth device to use

Keep one thing in mind. Top part of the buds
(touch sensors) are very sensitive to touch. 
Please ensure not to hold the buds right from the top or
else without knowing you might be unpairing them if 
you hold it for a few seconds. 

1. Delete the connected Bluetooth name by selecting "Forget this device" from your 
Bluetooth enabled device

2. Open the charging case and put back the two earbuds inside the charging case

3. Press and hold the backof both earbuds with two different fingers for 8-10 seconds until the red
 lights flash 3 times

4. Then you can take out the earbuds to re-pair with your Bluetooth device to use

Keep one thing in mind. Top part of the buds (touch sensors) are very sensitive to touch. Please 
ensure not to hold the buds right from the top or else without knowing you might be
unpairing them if you hold it for a few seconds. 

8-10 s

Size: 5 inch x 3.5 inch

Ans: We recommend to operate IMGadgets Wave Buds under IOS8 & Android 4.3 or above. 
Please check that the volume on your device is turned up.

Ans: Please check whether your headset is in pairing mode and if the Bluetooth function on your device is on. 
If repairing is needed, please follow below steps:

Apple iOS
Go to settings > Bluetooth
Move the Bluetooth slider to On
A list of Bluetooth devices will appear 
Tap your IMGadgets WaveBuds in the list to connect 

IMGadgets Wave Buds headset cannot be switched on?

IMGadgets Wave Buds has disconnected with my cellphone within 10 meters?

Why could I not charge the charging case and earbuds? 

Ans: Please check the battery status of your headset as well as the charging case’s battery. Don’t forget
to remove the seal sticker from each earbud on the first use.

Ans: No, this headset has a built-in non-detachable Li-Polymer battery, it cannot be removed.
Can I change the battery for the headset?

Ans: Please check if there is metal or other material within a relatively close range which may interfere with
 the Bluetooth connection. Bluetooth is a radio technology which is sensitive to objects between the earbud
 and the connected device. 

Ans: Check if the terminal is plugged in tightly. If it is, try to use another new charging cable as well as seeing if
the seal sticker on earbuds’ charging pins have been removed. 

Why do the earbuds power off automatically?  
Ans: After being powered on without any connection to a phone or Bluetooth device for 5 minutes, the earbuds will
automatically turn off. Please reconnect the earbuds if this occurs. 

Why aren’t the touch sensors working?   

You must select a qualified charger from a regular manufacturer. (Charging voltage: 5V, 900 mAh for charging case, 50 mAh for earbuds).
A fully charged headset will lose its power automatically if left unused. It is recommenced to charge the headset every 3 months. Do not 
leave the headset in very hot or cold conditions (best between -10°C and 40 °C) which may affect the headset’s operations although
it is fully charged. Please take out the earbuds from the charging case and store it separately if not in use for a long time. 
Do not dispose of in water of fire.   
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With the two earbuds in the case, open the lid to power on.

Take out the earbuds and wait about 10 seconds until
 (L)&(R) earbuds are paired automatically. 

Android
Go to Setting > Wireless & Networks > Bluetooth settings
Check the box next to Bluetooth to turn it on
A list of Bluetooth devices will appear
Tap your IMGadgets WaveBuds in the list to connect
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Put earbuds into charging case or long tap for 8 sec manually

Double tap L earbud 
Double Tap R earbud  

Single Tap L or R earbud
Single Tap L or R earbud

Single Tap L or R earbud
Single Tap L or R earbud

Long tap L or R earbud for 2 sec
Long tap L or R earbud for 2 sec

Long tap L earbud for 2 sec to turn off Siri/Google Assist.
Long tap L earbud for 2 sec to activate Siri/Google Assist.
Long tap for 5 sec manually
Take out from charging case or long tap for 3 sec manually

Option 1: Auto On and Pairing

Option 2: Manually On and Pairing

(iOS/ Android/ Others)  

Use the USB Cable to connect
 with mobile phone charger  

Use the USB Cable to connect
 with computer  

The indicator light of the charging case is red when being 
charged,and will turn off automatically after
being fully charged.

Put the earbuds (L)(R) to the coresponding position 
in the charging case & close tightly 

Use the USB charging cable to charge. 
The indicator light is red when being charged,
and will automatically turn off after being
fully charged


