
Packaging the best

We believe that doing what’s best for our customers also 
means doing what’s best for the planet. Here's how 

we’re making that vision a reality. 
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We’re committed to only packaging the 
highest-quality naturally alkaline spring 

water while minimizing our environmental
impact and maximizing our sustainability.
Corporate Responsibility (CR) is a broad-based movement in business that encourages 

companies to take accountability for the impact of their activities on customers, 

employees, communities, and the environment. 

Why bother packaging water unless 

it’s the highest-quality spring water? 

If it’s just about drinking any water, 

you can use a tap; although, 

researchers have detected 

contaminants, such as microplastic 

particles, and there’s often added 

fluoride and chlorine, in municipal 

water systems.

We package Flow because it's the 

highest-quality naturally alkaline 

spring water on the planet. Our 

sustainably managed artesian springs 

produce naturally delicious, mineral-

rich water that helps nourish your 

internal environment—your body.



Preserving natural resources 
and their habitats

shenandoah 
valley, 
virginia

Protecting the environment starts at the 

source. We’re careful only to use a small 

amount of the abundant water that Mother 

Nature provides and that we don’t 

interrupt the natural flow of spring water 

through the environment. We have rigorous 

water monitoring programs run by 

professional hydrologists to ensure that 

our usage is consistent with all laws and 

regulations. We’re dedicated to the 

sustainable use of our natural springs 

for the enjoyment of current and 

future generations.

Planting and maintaining trees and native 

plant species that naturally hide water, 

preventing runoff and erosion. This helps 

recharge the aquifers we use.

Monitoring aquifer and water usage to 

ensure we only use the minimum amount 

and have a sustainable yield for the 

present and future.

Donating to organizations and charities that 

reduce plastic waste and keep our rivers, 

lakes, and oceans clean.

Here’s what we are doing:
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Innovating 
Sustainable Packaging

Our goal is to roll out packaging with 

the highest-ever levels of renewable 

materials and make our packaging 

100% reusable, recyclable, and 
compostable by 2025. We have 

already achieved 100% recyclability! 

Fiber from our cartons is among the 

highest quality in recycling streams 

and is seeing increased demand in 

the U.S. and Europe.

Promoting + 
Improving Recycling

We want to make recycling accessible to 

everyone. That’s why we are working with 

recycling companies to provide options for 

increased coverage and access. A decade ago, 

our partners at Tetra Pak kick-started the 

Carton Council , which skyrocketed the 

percentage of households with access to 

recycling. They are also developing robotic 
sorting technologies to help commercial 

recycling operations sort Tetra Pak containers 

more quickly and efficiently. Everything we 

make is designed to be recycled with ease 
and minimal impact . 



Establishing Sustainable 
Business Practices

Reducing carbon 
footprint + achieving 
net-zero emissions

We are reducing our carbon footprint 

by partnering with companies like 

Bullfrog Energy in Canada and Green-e 

in the U.S. to purchase certified 

renewable electricity that offsets our 

carbon emissions. 

In the last two years alone, Flow has 

purchased around 1,000 MWh of green 

power, resulting in about 215 tons of 

offset CO2e. 

We want to make recycling accessible to 

everyone. That’s why we are working with 

recycling companies to provide options for 

increased coverage and access. A decade ago, 

our partners at Tetra Pak kick-started the 

Carton Council , which skyrocketed the 
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recycling. They are also developing robotic 
sorting technologies to help commercial 

recycling operations sort Tetra Pak containers 

more quickly and efficiently. Everything we 

make is designed to be recycled with ease 
and minimal impact . 

With a new U.S. source, our business practices are now 

even more sustainable because we’re reducing 

transportation costs and carbon emissions. 

Our goal is to achieve a circular economy by:

• Using renewable resources

• Responsibly sourcing materials

• Promoting and increasing recycling 

• Making production and processes 

resource-efficient

• Working with the UN Global Compact and 
Sustainable Development Goals Foundation on 

greening our supply chain

• Working within the Ellen MacArthur Foundation 
“New Plastics Economy,” where we pledge to: take 

action to eliminate unnecessary plastic packaging by 

2025; make packaging 100% reusable, recyclable, or 

compostable by 2025; set an ambitious 2025 recycled 

content target; report annually and publicly on 

progress towards meeting these commitments.
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13,952 8.51,519,353 1,745,277

By choosing Flow over traditional plastic bottles, our customers 
have helped avoid over 71,000 kg of new plastic waste entering 
the environment, which means about 400,000 tons of CO2 were 

prevented from ever being emitted. In the last two years, 
Flow ’s carbon emissions reductions amount to the equivalent of:

We are reducing our carbon footprint

by partnering with companies like

Bullfrog Energy in Canada and Green-e 

in the U.S. to purchase certified 

renewable electricity that offsets our

carbon emissions. 

In the last two years alone, Flow has 

purchased around 1,000 MWh of green 

power, resulting in about 215 tons of

offset CO2e. 



Promoting Corporate Governance 
+ Fair Labor Practices

We are an open and inclusive employer that values 

diversity. The health and safety of our team is a top 

priority, so we created a strong HR and facilities 

management program to ensure that employees are 

provided with proper working environments. We are 

proud to meet all relevant worker safety standards 

in the US and Canada, passing audits by federal, 

state, and provincial agencies. We also hold our 

suppliers to high standards of corporate 

governance and sustainability.

We believe in thinking globally and acting locally. That’s why we’re inspiring positive change 

across North America by:

 

Creating a Positive Social Impact

We’re B Corp Certified!

B Corps are a new type of company that uses the power of 

business to solve social and environmental problems. Flow 

Water Inc. has been designated as a Certified B Corporation by 

B Lab for meeting the highest standards of verified social and 

environmental performance, public transparency, and legal 

accountability. Only 2,225 corporations worldwide have received 

B Corp certification to date and we’re proud to be part of a 

growing global movement using business as a force for good.

• Working with Shawn Mendes to green his tour by offsetting carbon emissions, diverting over 70,000 plastic bottles, 

and engaging his fans in environmental education. 

• Using home-grown renewable energy resources to reduce pollution beyond a business-as-usual scenario in Canada 

and the U.S.

• Participating in sustainable food supply and education with nonprofits like “Project Grows.” “An educational nonprofit 

organization with a mission to improve the health of children and youth in Staunton, Waynesboro, and Augusta County, 

Virginia through garden-based education and access to healthy food.”   

To learn more, visit Flowhydration.com
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