
Leviosa Motor Troubleshooting Guide – Battery Power
Symptom – Leviosa Motor does not respond to commands from remote or App.

A ‘beep’ sound from a shade during operation indicates low battery power.  Replace batteries.

Does the remote 
controller 

command other 
shades 

successfully?

Replace the 
remote 
control 
battery.  
Shade 

operate 
properly?

Enjoy your Leviosa shades!

Do you have 
another Leviosa 
(B) shade that is 
working properly

Open battery 
tube and ensure 

all batteries point 
in same direction. 

Shade operate 
properly?

Do you have 
access to a 
voltmeter?

Contact Leviosa 
for replacement 

parts

Switch  battery 
packs with the 

other shade (B).  
Original shade (A) 
operate properly?

Request motor 
replacement 
from Leviosa.

Does shade 
(B) operate 
properly?

Brief connection issue that is 
resolved.  Enjoy your Leviosa 

shades!

Open battery 
tube and ensure 

all batteries point 
in same direction. 
Shade (B) operate 

properly?

Replace 
batteries.  
Shade (B) 
operate 

properly?

Contact 
Leviosa for a 
battery tube 
replacement.
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Replace shade 

batteries.  Does 
the shade 

operate properly?
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Is total battery 
tube output >13 

VDC at connector?
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Bad set of 
batteries.  Try 

Duracell or 
Energizer.

Is each battery 
output >1.5VDC
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Contact Leviosa 
for motor 

replacement
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704-800-6722
www.leviosashades.com

When you press and 
hold the motor 

button for 1 second, 
does the motor 

‘beep’ and rotate 
briefly?

When you again press/hold 
the button for 1 second and 

the motor rotates briefly, 
does the motor briefly 

rotate again when the UP 
button is pressed on a 

remote? 

Test or 
reset 
shade 
limits

Request 
motor 

replacement 
from Leviosa.
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With your hand around 
the rolled-up shade, will 

the shade move 
horizontally, at least 1/8”?

Shade is installed too tightly – no room 
for shade to move.  Increase bracket 

width (option to remove side covers or  
1/8” material just behind 1 bracket).
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Shade is installed too tightly – no room 
for shade to move.  Increase bracket 

width (option to remove side covers or  
1/8” material just behind 1 bracket).

With your hand 
around the rolled-
up shade, will the 

shade move 
horizontally, at 

least 1/8”?

When you press and 
hold the motor 

button for 1 second, 
does the motor 

‘beep’ and rotate 
briefly?

Leviosa Motor Troubleshooting Guide – Adapter or Hardwire Power
Symptom – Leviosa Motor does not respond to commands from remote or App.

A ‘beep’ sound from a shade indicates low voltage.

Does the 
remote 

controller 
command 

other shades 
successfully?

Replace the 
remote 
control 
battery.  
Shade 

operate 
properly?

Enjoy your Leviosa shades!

Central power issue or 
Adapter power issue.

Check power 
supply is ON 

(lights).  Shade 
operate properly?

Do you 
have 

access to a 
voltmeter?
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Check/reattach 
wire connector to 
motor.  Does the 

shade operate 
properly?
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Is input >13 
VDC from 
connector 
to motor 

port?

N

N

N

Y

Contact Leviosa for 
connector replacement
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Is input 
>13VDC 
before 

connector 
to motor 

port?

Is the shade 
making a ‘beep’ 

noise when 
commanded?

Increase voltage 
if have central 
power supply.*
Shade operate 

properly?

*See instructions BOTTOM of this page: https://leviosashades.com/pages/power-options

Do you have another 
Leviosa (B) shade 

that is working 
properly from same 

power supply?

Enjoy your 
Leviosa 
shades!
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Wiring issue 
from power 

supply to 
shade.

Is output 
>13VDC at 

power 
supply?
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NTest or 
reset 
shade 
limits

Request 
motor 

replacement 
from Leviosa.
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When you again press/hold 
the button for 1 second and 

the motor rotates briefly, 
does the motor briefly 

rotate again when the UP 
button is pressed on a 

remote? 
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START

Request motor 
replacement 
from Leviosa.
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