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Restaurants + Food Trucks....what dish are
you known for?  

- Crab cake sandwich?  
- Specialty dessert?  

- Even a signature cocktail (you can't ship alcohol,
but you can ship a DIY cocktail kit!)  

 
Retail shops....what is your focus?  

- Where do most of your sales come from? 
 

Or are you a service based business?  
- Create a zoom based business model, build a

webinar, teach online.  
- People wanted it before COVID. And they want

it during COVID.

We recommend Shopify as an e-commerce
platform as it is very easy to use, however, there

are a bunch out of different platforms out there.  
Keep it simple, less is more.  When we first

started our website, we offered only 3 different
products.  And at that time, 3 was more than

enough!  Start small, you can always add more
once you get the hang of it.  Our biggest piece of

web building advice is simply not to let the 
e-commerce world overwhelm you.  Your website
does not need the bells and whistles and it is not

hard to teach yourself how to build it on your
own.  Google things you don't know how to
do.  Reach out to the platform's help desk.  Add

website apps for more web functions just like
you do on your iphone.  The more you know, the

more you grow + your future self (and bank
account) will thank you for it.

Figure out shipping logistics

Anything can be shipped, and honestly, the more
out of the box the better.  Fresh, frozen +

perishable....it's all possible!  Read more on
our guide to shipping perishable products here

and think of how exciting it will be for your dine-in
restaurants customers to receive their favorite

meal right to their doorstep.

Blast it out to the world

Tell your friends + family, it all starts through
people you know. Call local news stations,
reach out to corporate clients, tag relevant

accounts on social media.  Email a discount code
to your current and repeat customers. Try a

giveaway on social media so you can showcase
your new service.  TELL EVERYONE. 

Determine your signature product

The internet is a magical space but can be evil at the same time. Hustle, keep hustling and don’t
slow down. Write a note to every customer who places an order. Ask them to help you share their
experience. Network + collab with other businesses doing the similar things. The world is a better

place when we all work together.

If we can help anywhere throughout steps 1 to 5, let us know!  


