
Shopify 

Payments

Shopify Payments vs. Paypal - Which payment gateway should you be 

using? 

Shopify Payments was recently released in New Zealand. 

But what is it exactly? 

Could it save you money?

And how does it stack up against the popular payment gatewayPaypal? 

Let's take a look...



Shopify Payments are the simplest way to accept payments online. It 

eliminates the hassle of setting up a third-party payment provider or 

merchant account and having to enter the credentials into Shopify. 

Shopify Payments comes fully integrated with your store and includes a wide 

variety of functions that let you manage your entire business and financials in 

one place. 

Shopify Payments



You're automatically set up to accept all major cards as soon as you create 

your Shopify store. 

You can pick your card rate based on your Shopify plan, and you can 

change plans whenever you want. 

You can track your pending payout balance and payout schedule from the 

Shopify admin. 

Payments are synced with their orders. This makes it easy to see how 

much you'll be paid out for an individual order, or charged in payment fees. 

You have the best chance of recovering lost sales from chargebacks using 

chargeback responses compiled by Shopify for each affected order. 

When using Shopify Payments in New Zealand, you pay no additional 

transaction fees above the card rate. 

When you use Shopify Payments, you pay no subscription transaction fees. 

Only store owners using a third-party payment provider will be subject to 

Shopify's subscription transaction fees, as well as any fees associated with 

their provider or merchant account provider's credit card fees. 

With Shopify Payments



SHOPIFY PAYPAL 

If you use Shopify Payments 

you'll no longer have to pay the 

0.5-2% transaction fees! 

This means you'll only be charged 

2.4-2.7% + 30c per order for the 

credit card fee. 

Not many payment gateways can 

provide an overall rate as low as 

that. 

PayPal's processing fees are based 

on how much revenue you generate 

each month.

If you earn under $5k/month then 

you will be charged a 3.4% + 45c 

transaction fee on every order. 

This is on top of the 0.5-2% + 30c 

transaction fee Shopify charges. 

Meaning you could be charged up 

to 5.4% + 45c on every order if 

you're on the Basic Shopify plan 

selling less than $5k/month. 

Transaction Fees



SHOPIFY PAYPAL 

With Shopify Payments you'll 

receive payouts every 3 business 

days. 

PayPal usually takes 5-7 business 

days for your payments to clear.  

Payout Schedule



SHOPIFY PAYPAL 

Chargebacks are easy with 

Shopify Payments. 

This is because Shopify 

automatically collects evidence 

for you that supports your case.

Shopify also generates an 

automatic, customized 

chargeback response to make 

your life easier. 

PayPal offers Seller Protection for 

every eligible transaction. 

If a customer files a claim your 

funds will be placed on hold and

you will be required to provide 

PayPal with evidence supporting 

your case. 

PayPal prefers you to use tracked 

shipping that proves where the 

item was delivered to. 

Chargebacks



SHOPIFY PAYPAL 

Shopify Payments is Stripe white 

labelled. Making it as powerful 

and simple as Stripe. 

This means customers checkout 

via your site, making the whole 

buying process streamlined. 

Whether or not the customer 

needs to login is based on your 

checkout settings. 

When a customer chooses to pay 

with PayPal, they are redirected to 

PayPal's website.

This process can be confusing for 

people unfamiliar with PayPal as 

the first thing they're asked to do is 

login. 

The option to pay without logging 

in is at the bottom of the screen, 

which a lot of people miss. 

Shopify Integration



SHOPIFY PAYPAL 

With Shopify Payments, you 

automatically gain access to 

Shopify's fraud analysis tools. 

These tools are usually only 

available on Shopify and Advanced 

plans if you use a different 

payment provider. 

Paypal offers Seller Protection for 

merchants of all levels. 

This service includes real-time data 

analysis that operates 24/7. 

Fraud



When you upgrade from the Basic plan ($29) to the Shopify plan ($75), the 

credit card processing fees go down from 2.7% + 30c to 2.5% + 30c 

 Get Even Lower Fees



Log in to your store and go to: 

Settings ➜ Payments ➜ Add 'Shopify Payments' as your provider. 

Want to Get Setup?



Or let us help you out

Contact Connect Plus and we can have you set up within a couple of hours, saving you

not only time but a whole lot of cash too! 

Contact us today: 0508-CONNECT or social@connectplus.nz 


