
JANUARY
CONTENT GUIDE

g r o w  y o u r  s o c i a l  m e d i a  

F o r g e t  a b o u t
e v e r y t h i n g  y o u
d i d  w r o n g  l a s t
y e a r  –  J a n u a r y
i s  t h e  f i r s t  o f

t w e l v e  c h a p t e r s
r e a d y  t o  b e
f i l l e d .  M a k e
t h e m  c o u n t !



connect, build, grow

hello january

new years
day

international
thank you

day

international
creativity

month

martin luther
king jr day

business
planning 

clean off
your desk

day



 

tips for using our content ideas

 

Firstly, choose the “days” or celebrations that most suit your audience. This is where you need to put

yourself into the shoes of your ideal customer. What might they be interested in outside of your usual

business or core topics of conversation? Perhaps they love technology but crave the outdoors. Maybe they

love camping but a side characteristic of that is that they also love cooking. Just because they signed up to

hear from you about social media tips and business doesn’t mean they are not a lover of red wine.  Get

creative with all of the unique or unusual holidays included in our content calendar. The posts ideas you’ll

see here might also make your business more relatable and “human” – especially if you get as excited

about celebration days as your customers do! Think about what they like and post about things they are

likely to engage with. 

This is by no means an exhaustive list. It’s impossible for us to list every single day of celebration for January,

but this will get you started for sure! And you can always search for more/extra celebration days to add to

this list.

Check the entries first. Our team double-checks the entries but we would still suggest that you check the

dates for these holidays in your region or country too – you might find some new regional holidays when you

do. Also note that some of the holidays stay the same every year, while others don’t. For example, a day of

celebration might fall on the 1st Friday of the Month, so the actual date will change every year. So it’s

always better to do a quick check before posting. And if you spot an error, please let us know so we can fix

it. These are very dynamic posts, designed to be updated. 

Not all countries are covered. Please note that while Connec+ is proudly Kiwi the holidays in this guide are

from around the world. Many of them are North American Holidays with some from Australia, some

international holidays and others from various countries. Although we endeavour to have holidays from

many areas, this guide would be like a book if we included every country. But if you use the list as a base,

you’ll be off and racing with ideas.

Let’s look at a few top tips and tricks for leveraging your Content Calendar for best results: 



join the conversation

 

There are hundreds of national and global hashtag

holidays today. But before #NationalCatDay or

#EarthDay—or even social media—became a thing,

nonprofits and global agencies created

awareness days like these to educate and boost

the public’s understanding of some of the world’s

most pressing issues.

These holidays have evolved as social has become

a primary platform for connection. From

#DonutDay to #ShopSmall, it’s clear that

consumers want to connect with other people and

brands around their shared interests, and hashtag

holidays are an accessible, casual opportunity to

do just that.

Our list includes a combination of celebrated

industry-specific holidays, as well as pop-culture

events and monthly observances for New Zealand.

Download the monthly booklet and add to your

own content calendar. 

Now, some of these holidays might be simply too

silly for your brand to engage with (and we

certainly don't suggest sharing content on social

media and then tacking on a completely irrelevant

hashtag for the sake of traffic - that's just plain

annoying). But others might not be. You could be

missing valuable opportunities to take advantage

of trending topics with fun and relevant "holiday"

content on social media.



January 2021 marks the beginning of another year,

and we think that everyone will be celebrating the

end of the year we have just had. 

New Years' celebrations are all about past

reflections and future hopes. Inspire your audience

with content and imagery that help them with this

new beginning. Focus on feelings of freshness and

rejuvenation for your January 2021 content

calendar.

And because your customers are busy making New 

Year's resolutions, it's a perfect time to put a

solution in front of them.

It's your time to shine with different content than

your target audience is getting bombarded with,

the summer sales and gym workouts stuff. The thing

is, January is the time to experience a refresh, so

show them that!

Forget about everything you did wrong last year –

January is the first of twelve chapters ready to be

filled. Make them count!

“Marketing is telling the

world you’re a rock star.

Content Marketing is

showing the world you

are one.” 

Robert Rose

january - new year

 



let's do this!

january 2021

Populate the Q&A section of your profile with frequently asked questions.

Add some images or a video that showcase your business.

Make sure to respond to all reviews.

Okay, now it’s time to get to work. The holidays are over, your marketing plan is ready to go, and the

world is your oyster when it comes to making a splash with your marketing in 2021. To help you start

ramping back up on your digital marketing, we’re sharing tons of creative January content marketing

ideas, so let's get started!

1. Update your Google My Business profile

A robust Google My Business profile is more important now than ever. If you want to show up when

local searchers are trying to find businesses like yours on Google or in Google Maps, a complete and

optimized Google Business profile is the place to start. Take a minute to make sure your profile is

claimed and then take it a step further by optimising your listing:

2. Announce upcoming events or promotions

Market your business both online and offline by highlighting upcoming events for 2021. If you have

anything planned for these events, like upcoming Valentine’s Day deals at your spa or a special

Valentine’s menu at your restaurant, let customers know! A calendar of promotions is a great way to

keep customers informed about upcoming promotions or events your business is sponsoring or hosting.



Decide what sort of loyalty programme you want to offer - points/tiers etc. If you're a Shopify

customer there are lots of fantastic apps so you have an integrated online/offline experience.

Offer current customers a discount for each new customer they refer.

Revisit what worked last year (and what didn’t)

Create New Year’s resolutions for your business

Read up on 2021 marketing trends and predictions

3. Kick off the year by showing customers you care

Every business owner knows the value of a loyal customer. Loyal customers mean repeat business and

are also more likely to refer other customers. But how can you build customer loyalty? One way is

through a customer loyalty or referral programme, and January is the perfect time to launch one! Here

are some ideas for your customer loyalty programme:

Make sure to promote your loyalty program on social media and in your location so customers can

find out about it easily.

4. Run a Facebook ad campaign

Get your 2021 marketing started off right. Think about a specific marketing goal you’d like to

accomplish – say, getting more website visitors, growing your audience on Facebook, or collecting

leads. You can do any of those with a specific Facebook ad. If you have some great beginning-of-

the-year specials or promotions, you can use them in your ad copy to entice new customers.

5. Get Planning

Whether you’re an agency marketer, a business owner, or a freelancer, it’s important to have both

personal and professional goals for the year. Take some time at the beginning of the month to make

sure your goals and your marketing plan are solidified. As we know, things can change quickly, but

having a documented plan or a growth strategy in place can make the difference between hitting

your revenue goals for the year and missing them.

Download our 2021 Social Media Planner and Calendar for your planning:

January can often be a stressful time for business owners, but with the right content marketing ideas

and plan in place, you can relieve some stress without losing out on new customers and engagement.

2021 Social Media Planner

2021 Calendar

https://connectplus.nz/blogs/content-ideas/the-2021-social-media-planner
https://connectplus.nz/blogs/content-ideas/your-2020-planning-calendar-1


content tips for 

january

Go deeper into MLK's speeches
Plant a tree as a symbol of growth

Martin Luther King, Jr. Day
January 18 

A national holiday to celebrate Martin Luther King, Jr.’s
birthday and commemorate his Nobel Peace Prize for his
Civil Rights leadership. Many communities participate in a
day of service in his honor to continue his legacy of serving
others.

Celebrate the day by:

There are plenty of great ideas to tackle this month. Here's a deep dive into content concepts that you can

make your own to fit your business on Facebook, Twitter, Instagram, blogs, emails, and other marketing

channels. We believe one of the best ways to build a connection with current and prospective customers is

by posting content worth sharing. Use these ideas as a jumping-off point to add a few new things to your

content calendar this January. 

Show another business some love on their social media
pages. (They may return the favor by writing some
positive reviews for you as well!)
Start a compliment train. Ask your followers to tag
someone in your post and give them a compliment.
The tagged person then tags another friend and gives
them a compliment and so on.
Give your employees hand-written compliments to
show them you appreciate them.

Compliment Day
January 24

Take the time to say something nice in celebration of
Compliment Day.  Here are some marketing ideas for
Compliment Day: 

Take some time to tidy up your desk and share your
before and after picture with your social media
audience. Then, ask them to share their results with
you! You can even run a contest—one lucky person
who shares their pictures will win a special prize.

Clean Off Your Desk Day
January 13

With so many people working from home and becoming
obsessed with cleaning and organization shows like
Tidying Up with Marie Kondo and Get Organised with The
Home Edit, not to mention the viral sensation GoCleanCo
on Instagram, it’s clear people are spending a lot of time
thinking about how to keep their workspaces tidy.



trends for the month

 What are your customers thinking about at the

start of the year. Your social media should be

focused on their wants and needs. Remember,

“Good marketing makes the company look smart.

Great marketing makes the customer feel smart.” –

 Joe Chernov.

With that in mind, let's start the year with your

customer in mind and make 2021 your most

inspired year yet.

Goals

Business Planning

Habit Building

Self care

Workout guides

Back to School 

Garnet (Jan. birthstone)

Party planning

Staycations

Film and music awards

Holidays

Rejuvenation

Conscious Consumption



january is the month for...

 
Do any of these month-long holidays resonate with

your business and audience?

Plan a promotion that could include blog posts,

sales, social media posts, contests, and more by

diving deeper into these month-long celebrations

to connect with your followers.

Mentoring Month

Get Organised Month

Get A Balanced Life Month

International Creativity Month

Financial Wellness Month

International Brainteaser Month

Self-Love Month

Shape Up Month

Clean Up Your Computer Month

Celebration Of Life Month

International Quality of Life Month



celebration weeks

for january 2021

These holidays last for a week (ish). If they are

suitable for your business and audience drop them

into your content calendar. As with the month-long

celebration holidays, look for different aspects

that may resonate with your followers, and reflect

your business and plan week-long celebrations

across social media platforms and stories.

Diet Resolution Week: 1–7

Someday We’ll Laugh About This Week: 2–8

Home Office Safety and Security Week: 5–11

Elvis’ Birthday Celebration Week: 8–11

Hunt For Happiness Week: 19–25

Clean Out Your Inbox Week: 26–31



hashtag holidays

for january 2021

We believe one of the best ways to build a

connection with current and prospective

customers is by posting content worth sharing,

which is why we’ve handpicked some concepts

that you can use to fit your business on 

Facebook, Twitter, Instagram, blogs, emails 

and other marketing channels. Use these ideas 

as a jumping off point to add a few new things 

to your content calendar this month.

1.    New Years Day #NewYearsDay

1.   Global Family Day #FamilyDay

2.   Happy Mew Year for Cats Day #HappyMewYear

2.   Science Fiction Day #ScienceFictionDay

3.   Drinking Straw Day #DrinkingStrawDayJ

4:   Trivia Day #TriviaDay

4.   World Braille Day #WorldBrailleDay

7.   International Programmers Day #InternationalProgrammersDay

11.   Vision Board Day – #VisionBoardDay

11.   International Thank-You Day #ThankYouDay

13.  Clean Off Your Desk Day #CleanOffYourDeskDay

14.  Dress Up Your Pet Day #DressUpYourPetDay

16.  Get To Know Your Customers Day #GetToKnowYourCustomersDay

17.  World Religion Day #WorldReligionDay

18. Martin Luther King Jr. Day #MLKDay #IHaveADream

18.  Museum Selfie Day #MuseumSelfieDay

22. Answer Your Cats Questions Day #AnswerYourCatsQuestionsDay

23. Sundance Film Festival #Sundance

23. Pie Day #PieDay

24. Compliment Day #ComplimentDay 

25. Wellington Anniversary Day #WellingtonAnniversaryDay

25: Community Manager Appreciation Day 

      #CommunityManagerAppreciation Day

26: International Customs Day #InternationalCustomsDay

26. Australia Day #AustraliaDay

27: International Day of Commemoration in Memory of Victims of the 

       Holocaust #WeRemember

27. Chocolate Cake Day #ChocolateCakeDay

28. Data Privacy Day #DataPrivacyDay 

31. World Leprosy Day #WorldLeprosyDay

31:  Inspire Your Heart with Art Day #InspireYourHeartWithArtDay

    



key platform focus' for 

january

FACEBOOK

This month Audit your Facebook about section. You'll be

surprised at new features you're not taking advantage of

to showcase your brand. 

INSTAGRAM

It’s no secret that Stories are a big deal on Instagram.But

the fact that over 400 million people use Stories daily may

come as a surprise to anyone who’s been sleeping on

them.This month, get off the fence and use Stories to tell

your brand story.

LINKEDIN

It's the most important platform for your personal branding

but all so often overlooked. Time to dust off that LinkedIn

profile and make it dazzle. This month focus on one small

job on LinkedIn, creating an All Star profile.

PINTEREST

If you know us, you'll know that we are Pinterest fan girls.

Why? Because 90% of weekly Pinners use Pinterest to make

purchase decisions.  So this month, we challenge you to

set up a Pinterest Business Account. We've created a 5

step marketing strategy to get you started

DOWNLOAD FACEBOOK AUDIT 

DOWNLOAD THE ULTIMATE GUIDE TO INSTA STORIES

DOWNLOAD OUR REV UP YOUR LINKEDIN GUIDE

DOWNLOAD OUR 5 STEP PINTEREST GUIDE

https://connectplus.nz/blogs/toolkits/facebook-audit
https://connectplus.nz/blogs/toolkits/facebook-audit
https://connectplus.nz/blogs/toolkits/the-ultimate-guide-on-how-to-use-instagram-stories
https://connectplus.nz/blogs/toolkits/rev-up-your-linkedin-marketing-game
https://connectplus.nz/blogs/toolkits/its-about-to-get-pinteresting


resources for 

january

2021 SOCIAL MEDIA PLANNER

Planning your social media takes the guesswork out of

what you are doing and ensures you stay on track to use

social media as a tool to deliver your business objectives.

Social Media is not a nice to have, it's an important tool to

engage and converse with your customers. And loyal

customers are what will ultimately drive your success.Each

month we release a guide on content ideas so that you

can use to build out your content calendar with relevant

trending topics your audience is calling out for. Use these

in conjunction with your annual planner to get the most out

of our tips.In our 2021 Planner, you'll find sheets to plan

and track your social media. You'll find tips and ideas and

you'll find links to resources to help you achieve your

digital goals. As the year goes on, we have no doubt we'll

add new things as well, it's how we roll! So download the

2021 Planner and let's make this year the year you nail your

social media goals.

2021 CALENDAR

If you've been reading your 2021 Planner you'll know that

all good planning is written down, we think you'll find if it

isn't, it's just a dream. So click the link below, download

your 2021 Calendar and follow the steps in our planner to

start planning your content calendar. Each month has a

goal, which you'll find step by steps tips and resources for

in your monthly content guides. But it's important when

planning out your content, keep it authentic to you. Don't

use a formula. Listen to your customers and hear what they

want from your and then start posting that.

2021 Social Media Planner

2021 Calendar

https://connectplus.nz/blogs/content-ideas/the-2021-social-media-planner
https://connectplus.nz/blogs/content-ideas/your-2020-planning-calendar-1


planning for retail success

2021

What did we learn from the year’s sales trend?

What are our customers wanting from our business?

Is our brand relevant? 

What are our competitors doing better than us?

Where do we want to be at the end of 2021?

There hardly seems time to review your year and plan for next, particularly after the year that was 2020.

But failure to understand your previous year’s business performance and plan for the coming year can only

lead to achieving the same results you always have, it’s the old "if you always do what you have always

done, you will always get the same results".

We consistently review our client’s digital and retail performance against their goals but in the last quarter

of the year, we spend more time planning the following year against the data and new objectives.  Small

changes can make a big difference and one of our big lessons from 2020 is being fit for purpose.  Not all

businesses are created equal and small wins need to be celebrated. We are big believers that not all

mistakes are failures, but failing to learn from them is.  Pulling apart and understanding various aspects of

your business and putting them back together will ensure that you are setting your business up for success

in 2021. 

Ask yourself the following questions:-

Question 4 raises some interesting questions about success, what does success mean to you?  Without

fail, most business people will answer in terms of sales growth, without considering the steps to achieve

that financial success. Increasing team performance, introducing a customer-centric philosophy will

ensure your business delivers the sales growth and financial success we all strive for - so are these better

measures of success?   These are the macro questions we look at, what you do review? One of our most

important review tips is to involve your team - you'll be surprised at what comes out of a team discussion.

Download out Planning For Retail Success guide to start your 2021 planning for your retail business.

https://cdn.shopify.com/s/files/1/1336/8291/files/Planning_for_Success_2021.pdf?v=1607237704


digital trends

2021

Graphic Design Trends That Will Dominate 2021

Social Media Trends to watch 2021

Stunning web design trends for 2021

Email marketing trends 2021 

2021 Content Marketing Trends To Anticipate

Digital Customer Trends You Should Look for in 2021

Innovative Retail Trends for 2021

eCommerce Trends to Watch 2021

As the saying goes, "The only constant in life is change”.

In 2020, social marketers faced challenges unlike any other we’ve seen before. Together, we paused and

pivoted more than just our social strategies. We also learned to raise our voices and speak out on the

issues that matter most to our communities. Looking back, these lessons have helped us all become

stronger and more adaptable marketers.

As planning for 2021 is well underway, it’s time to take this year’s learning and insights and transform them

into next year’s impact. So in 2021 what are our predictions and advice?



Graphic Design Trends That Will Dominate 2021

With so many large scale changes in the world over the past year, brands haven’t been able to take many design risks

this year. They also have to do a lot more with less this year. So the trends point to graphic design relying on old

favorites like muted color palettes, serif fonts, and simple data visualisations for clear communication. Things that

invoke a sense of calm, understanding, and positivity in an ultra chaotic world.  Bold colors, brash fonts, and in your

face marketing isn’t going to work now and into the future, as consumers look for a state of calm.  What graphic design

trends will dominate in 2021? Check out some of the biggest graphic design trends HERE

Social Media Trends to watch 2021

To succeed in 2021, consumers need to be at the center of your marketing strategy. The idiom “the consumer is king”

may be cliché, but it is more relevant than before. The brands that fully understand their consumers—their motivations,

needs, conversations— and take decisive actions based on those insights, will be the ones that survive the turbulence

ahead. Now is the time to listen to the customer voice and turn it into brand success for 2021. Yes, your 2021 social

strategy starts with listening, listening some more and yes listening more closely. Check out the social media trends to

watch in 2021 HERE

Stunning web design trends for 2021

Each year’s web design trends promise to beam us into the sci-fi future of our dreams, given that they are based in

technology. But 2021’s web design trends appear to share a common theme: rather than aspiring to hi-tech fantasy,

web designers are seeking new heights of realism. They are blending the digital and the ordinary like never before, and

it reflects just how much a part of everyday life websites have become. In this way, the 9 web design trends for 2021

are literally breathing life into the digital world. Read what the trends are HERE

Email marketing trends 2021 – 5 trends to watch

Email marketing remains one of the most successful and popular marketing forms and continues to show an incredible

resilience to change, as well as the ability to adapt to meet consumer’s ever-changing needs in an increasingly

dynamic digital landscape. As such, great email design should never be underestimated. These trends will not only help

you create a visually appealing message, but they may also help increase open rates and conversion rates, helping you

retain a more loyal customer base. Read the 5 trends to watch HERE

https://connectplus.nz/blogs/toolkits/7-graphic-design-trends-that-will-dominate-2021
https://connectplus.nz/blogs/toolkits/social-media-trends-to-watch-2021
https://connectplus.nz/blogs/toolkits/9-stunning-web-design-trends-for-2021
https://connectplus.nz/blogs/toolkits/email-marketing-rends-2021-5-trends-to-watch


2021 Content Marketing Trends To Anticipate

Content marketing is still a critical part of any organisation’s marketing strategy, and this isn’t about to change in 2021.

As a content marketer or business owner, 2021 brings a lot more than just these content marketing trends, but you

need to know what inspires your target audience and how you can engage them. Make sure you add them as part of

your planning process going forward. The future of content is here, and it looks good!  Read the trends to anticipate

HERE

Digital Customer Trends You Should Look for in 2021

The world of customer communications is constantly changing, and with the rate at which our technology is advancing,

these changes are happening faster than ever. People in 1950 were made of the same stuff as the people in 2020, so

why are customer expectations constantly evolving? The simple answer is it’s due to the power of technology and how

it shapes our experiences. Today we’re going to look at the digital customer communication trends you should look in

2021. It’s never too early to start preparing for the future, especially when it comes to creating the perfect customer

experience. Customers today expect excellent experiences made up of frictionless customer journeys and extreme

convenience. When more and more companies offer this experience, the competition gets fierce. Customers also

become more accustomed to it. Find out about the key digital customer trends for 2021. Read the trends to look for

HERE

Innovative Retail Trends for 2021

We live in unpredictable times. Digital technology is advancing at a furious rate while a global pandemic continues to

change the way consumers live, communicate, work and shop. Hardly a day goes by without a new wrinkle,

complication or obstacle for retailers, challenging their ability to adapt to an ever-changing “new normal” swiftly. Yet,

where there’s disruption, there’s opportunity. And 2021 also promises to be a profitable year for digitally native

merchants. Several key business and technology trends are emerging or have already taken shape and it’s wise to

consider them as 2020 ends. Here are the  top retailing predictions for the coming year and why you should keep an

eye on them HERE

Graphic Design Trends That Will Dominate 2021

With so many large scale changes in the world over the past year, brands haven’t been able to take many design risks

this year. They also have to do a lot more with less this year. So the trends point to graphic design relying on old

favorites like muted color palettes, serif fonts, and simple data visualisations for clear communication. Things that

invoke a sense of calm, understanding, and positivity in an ultra chaotic world.  Bold colors, brash fonts, and in your

face marketing isn’t going to work now and into the future, as consumers look for a state of calm.  What graphic design

trends will dominate in 2021? Check out some of the biggest graphic design trends HERE

https://connectplus.nz/blogs/toolkits/2021-content-marketing-trends-to-anticipate
https://connectplus.nz/blogs/toolkits/digital-customer-communications
https://connectplus.nz/blogs/toolkits/innovative-retail-trends-for-2021
https://connectplus.nz/blogs/toolkits/ecommerce-trends-to-watch-2021

