
    
 

Questions? Call 1.866.326.9736 

Thank you for your order!   
We hope you are happy with your purchase. Before wearing, please take 
a minute to ensure there are no problems or defects with your garment.  

 
If you are not completely satisfied, you may return or exchange your online 
purchase for any reason within 30 days of purchase. If you are 

exchanging an item(s), the shipping is FREE.  

  
Returns after 30 days from purchase:  

Please contact us at RETURNS@THOMASDEANCO.COM for 

Return Authorization.  Once received, please be sure to pre-pay 
all the shipping fees with your carrier of choice. We do not accept 
COD deliveries. When using a different return shipping method, 
please send merchandise along with a copy of your order invoice. 
We will issue all applicable return credits within 10 days of 
receiving the package.  

 
Important: Please ship all returns back in their original condition. 
We do not accept exchanges or returns for worn items unless a 
defect in manufacturing is found. It is our policy to refund the cost 
of the merchandise only; unless a defect is found. Shipping 
charges are non-refundable. ThomasDeanCo.com is not 
responsible for packages lost in transit.   
 
Send returns to:  

Thomas Dean & Co 
ATTN: ONLINE CUSTOMER RETURNS  
Distribution Resources  
23001 54th Ave. South 
Kent, WA 98032 

 
Free Exchanges and Easy Returns Within 30 Days of Purchase 
 

 

RETURNS ARE EASY  
 

Email us at RETURNS@THOMASDEANCO.COM to request a handy, pre-

paid return label.  Ship returns in the envelope provided.  We do not 
accept returns for worn or laundered items.  

 

 

 
FREE EXCHANGES  
 
Fill out the exchange portion below and drop your exchange in the mail. 
We will send you a confirmation e-mail once the returned merchandise has 
been. In-stock replacement items will be sent out promptly using our 
standard shipping method.  

  

 

   

Reason Codes  RETURN ITEMS 

01  TOO SHORT/SMALL  REASON DESCRIPTION COLOR SIZE PRICE COMMENTS 

02  TOO LONG/BIG        

03  RECEIVED WRONG ITEM        

04  ITEM DAMANGED        

05  NOT AS PICTURED        

06  CHANGED MY MIND  EXCHANGE ITEMS  

07  DID NOT ARRIVE IN TIME  REASON DESCRIPTION COLOR SIZE PRICE COMMENTS 

08  OTHER ________________        

09  ORDERED WRONG ITEM        
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