
 

Thank you for your 
order!     

  
Questions? Call 1.866.326.9736  

    
We hope you are happy with your purchase. Before wearing, please take a minute 
to ensure there are no problems or defects with your garment.  We accept returns 
within 15 days of the date of purchase. 

 
 
RETURNS ARE EASY  

    
   
FREE EXCHANGES   
Fill out the exchange portion below and drop your exchange in the mail. 
We will send you a confirmation e-mail once the package has arrived at 
our distribution center. In-stock replacement items will be sent out promptly 
using our standard shipping method.   
  
   

Request a return label at returns@thomasdean.com.  All you 
need is your original order number.  Tell us what items you’d 
like to return.  We do not accept returns for worn or laundered 
items.  We will issue all applicable return credits within 10 
business days of receiving the returned package.   
   

LIST ITEM(S) YOU ARE RETURNING   

Reason Codes    

01 - TOO SHORT/SMALL  

02 - TOO LONG/BIG    

03 - WRONG ITEM 

04 - ITEM DAMANGED   

05 - ORDERED WRONG ITEM   

06 - NOT AS PICTURED                

     07 - CHANGED MY MIND    LIST THE ITEM(S) YOU WOULD LIKE IN EXCHANGE  
08 - DID NOT ARRIVE IN TIME  

09 - Other   

   

            
            
  

REASON  DESCRIPTION  COLOR  SIZE  PRICE  COMMENTS  

            

            

            

REASON  DESCRIPTION  COLOR  SIZE  PRICE  COMMENTS  

            

            


