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Floto Guarantee and Repair Form 
Within 1 Year of Purchase: If you purchased your bag directly from Floto and live in the U.S. you are 
entitled to a free UPS shipping label. As noted on our website, we do not cover repair and warrantee 
shipping for international orders. To qualify for a free repair you must provide a valid Floto order number. 
Please email customerservice@floto.com to request a free repair UPS label and include this repair form 
with your item. 
 

Instructions:  Fill out the information below and include 1 copy in the box + 1 copy in your Floto bag that 
needs to be repaired.  Please send your bag to the address above.  Repair turnaround time is 1-2 weeks.   

 
Original Order #: 

 

Model & Color of Item: 

 

Name & Return Shipping Address: 

 

Email Address: 

 

Notes about the defect to fix: 

 


