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QUESTION TIME @ 
Scratch pitches your pressing questions to the six finalists of the Scratch 
Stars Services to the Nail Industry award 2019, who bring together a wealth 
of intelligence, experience & a broad perspective of the nail sector

Scratch pitches your pressing questions to the six finalists of the Scratch 
The Nail Table

Denise Wright
Denise has been in the industry for 23 years and 
afforded many achievements. Her keen eye for 
detail is known throughout the world. She is an 

international judge and UK competition director and 
owns a salon and training school in Kent. Denise 
is a 13 times UK competition winner and, as an 

international education team member for NSI, she 
conducts training and seminars across the world 
and contributes to product development for the 

brand. Denise is an examiner for City & Guilds and 
VTCT, the UK governing bodies for education, and 

is a UK HABIA skills team member. She has worked 
on celebrity clientele, as a columnist for trade 

magazines and is a presenter for education DVDs. 
www.perfect10nailstudio.co.uk   

/DeniseWrightNailAcademy 
@denisewrightnails

Georgie Smedley 
Georgie is the MD for Nail Harmony UK 

and international dean of education for Nail 
Alliance. With over 25 years’ experience, 
Georgie is an established industry icon 

and instantly recognisable name within the 
profession. Her success as a distributor, 
skills as a competitor and educator and 

genuine passion for nails have helped to firmly 
establish her as an influential voice. Georgie 

runs multiple businesses, delivers exceptional 
education to her team of UK educators and 
is dedicated to bringing the highest quality 

regulated products to her customers.
www.nailharmonyuk.com 

/georgie.smedley
@georgiesmedley

Hazel Dixon
A nail artist for over 13 years, Hazel has won 

over 60 competitions globally and hones 
qualifi cations including a PTTLS Level 4 Teaching 
qualifi cation and Level 3 NVQ Nail Treatments in 
acrylic and gel. She has achieved master artist 
status for EzFlow and Crystal Nails and is an 

Akzentz Ice educator, Kupa UK education team 
leader and Swarovski crystal beauty academy 

educator. Hazel is the creator of HD Professional 
Nail Systems and works as an international 
independent educator, consultant and judge.

www.hazeldixonnails.com

Liza Smith
Liza has been in the beauty industry for over 27 years 
and is qualifi ed as a Level 3 beauty therapist, 

hairdresser as well as a CND™ grand master artist and 
CND™ education ambassador. Liza owns her own 

CND™ Academy and salon, Bodylines, which has won 
numerous awards, including two Scratch Stars. Liza is 
often found backstage at Fashion Week as a CND™ 
team leader and has worked on many ad campaigns 
and magazine editorials. She’s also groomed the nails 
of Victoria Beckham, Miley Cyrus, Rita Ora, Jennifer 
Lopez, Kylie Minogue, Naomi Campbell, Kate Moss 
and Sarah Jessica-Parker and Liza’s talent has been 
celebrated in the competition circuit, where she’s won 
over 15 trophies both nationally and internationally.

www.bodylines.biz
/liza.smithnails      @lizasmithnails

Sam Biddle
Sam started out as a mobile nail technician in 
2000 and ran her own successful nail salon in 
Dorset between 2002-2006. She is a renowned 
educator and has found global success working 
with nail professionals worldwide; teaching art, 
building confi dence and supporting business 

strategies. Sam pioneered her online 
mentoring membership in 2013, along with a 

competition coaching course and team. 
She has a popular and successful social media 
series and develops exciting products for her 

Be Creative nail brand.
www.sambiddle.co.uk
/beinspired.sambiddle
@sambiddle_inspired

Kirsty Meakin
Kirsty has over 100 nail accolades, including 

Nail Artist of the Year 2012 and UK Nail 
Professional of the Year 2010. Honing her nail 

skills for over 20 years after uncovering her 
creative powers at a youth training scheme, 
Kirsty is widely recognised for her freehand 

and 3D nail art skills. Her creations have been 
exhibited at the V&A Museum, London as she 

was commissioned to do a nail art piece for the 
‘Power of Making’ exhibition. Kirsty is passionate 

about educating nail techs and provides a 
wide range of courses. With over one million 

subscribers on the Naio Nails YouTube channel, 
she has been able to teach and inspire people 
around the world. Kirsty’s latest achievement is 
being nominated for Nail Artist of the Year at the 

American Infl uencer Awards 2019. 
www.kirstymeakin.com

      /KirstyMeakinNailArtist      @kirstymeakin

/hdpronails      @hazeldixon

      /KirstyMeakinNailArtist      @kirstymeakin

What defines a true nail expert?
Denise Wright
“A true expert is a nail tech that has years of experience and has 
come through many journeys to accumulate knowledge and 
understanding of this industry. Knowledge is king, and each time a 
tech experiences something new (be it a course, competition, a 
work-related experience, photo shoot, writing for industry or testing 
or developing products), it all adds to growing industry knowledge.

“A true expert will have developed their skills and business acumen 
over many years and will constantly look to expand their knowledge 
and understanding. They will have proved their worth through achieving 
goals and displaying their skills to industry and will, in turn, have been 
recognised for their achievements through awards and accolades.

“Such growth means that, in time, the expert can offer advice to 
new and developing learners but should know when to and when 
not to comment, and to never disrespect another tech or brand. 
As they grow, with time they will understand the many complicated 
layers that this industry hones.

“The beauty of this industry is you have experts in so many fields; 
nail artists for nail art, natural nail specialists for manicure, gel polish 
and pink & white experts and so many more. Your chosen nail 
expert should be a power horse of knowledge in their field.”

Georgie Smedley 
“I believe that a true expert is one that has experience in their 
fi eld of development, who will conduct thorough research 
(using guidelines based in their country and worldwide), 
and will remain unbiased, so their research and references 
are sourced from scientifi c evidence that is not related to 
a specifi c brand. Then, when sharing that opinion on social 
media, for example, they are not seen to be doing so purely 
to promote their own brands.

It is also important to recognise that once you are 
deemed a nail expert, you would need to dedicate time 
and further research as new subjects arise in order to stay 
one step ahead.”

Hazel Dixon
“An expert to me is someone who has an extensive 
knowledge of the industry portrayed through their skills, 
experience and education portfolios in addition to their 
business acumen. An expert is someone who doesn’t limit 
themselves to one area, style or technique, but instead 
explores all areas within the industry and pushes boundaries 
by reinventing what the industry means.

“Being able to practice across all systems makes an expert 
gain intelligence about the best way to handle different 
product types i.e. hard gel, acrylic, acrygel and natural 
nailcare. To be an expert in your field, it’s essential to 
possess great understanding across product lines; the 
chemistry that sits behind each product, as well as how and 
why they work the way they do. It’s only with this knowledge 
that I believe an expert is truly created and drives the 
industry forward.”

Sam Biddle
“A true expert is someone with experience and not biased with 
their own brand. Of course we all prefer our own brands and even 
have business tied to specific brands, but I feel it’s important that if 
you’re going to comment on something or against something you 
should also have a well rounded point of view. I was always told 
that if I wanted an opinion on something, say religion or politics, 
then I should understand everyone else’s point of view, to see it 
from all angles, before I offer my own opinion. 

“A true expert should also stay in their lane. I know about nail art, 
application and can be pretty creative when I need to be, but when 
it comes to brand chemistry, I don’t know enough to educate on it. 
I think a true expert is someone who can stand back and say they 
don’t have all the answers. The most interesting thing I see is the 
intention with which an expert offers their services or knowledge; it is 
with a freedom yet without need of recognition or praise. Armchair 
experts on social are looking for a reaction, either positive or 
negative, to gain favour, money or make themselves feel better.”

Kirsty Meakin
“A true nail expert is someone with a wealth of experience 
and knowledge – not just in creating beautiful nails, but also 
in dealing with clients and all the pros and cons that come 
with working in a salon environment. A nail expert should also 
have knowledge of the science behind the products that 
are used on the public. One reason why this is important is 
the rising number of people with allergies; an expert needs 
to be able to give the correct advice. Techs often reach out 
to other techs via social media and, even though I’m all for 
group support, how do we know that the advice is correct 
and factual? Does the nail tech you’re talking to have the 
experience needed to answer? 

“I always recommend speaking to a true expert fi rst. 
If someone asked me how to fi x a car, I may have an 
idea, but what would I say? Since I’m no mechanic, I really 
couldn’t give a thorough answer to anybody’s question 
regarding a vehicle. But if I wanted to grow my wisdom, I 
would turn to YouTube where many experts make fantastic 
content, however, there are also people giving out incorrect 
information on all manner of topics. 

“Who can you really trust with the minefield of information 
we’re exposed to on social media platforms? If you’re 
looking for advice via social media, the most popular 
platforms with millions of subscribers and thousands of views 
are generally a good source of information. However, this 
does not make it gospel. I always advise seeking out and 
talking to a true expert. After all, do we trust Dr Google to 
give a diagnosis?” 

Liza Smith
“Any credible expert needs to be well read and have hands-on 
experience above and beyond the average professional. Over the 
last 10 years, the internet and social media have spawned many 
Insta-famous names. YouTube started the trend, with many ‘how-to’ 
videos educating the public and professionals alike.

“The positive that came from this is awareness of the amazing 
things that skilled people can do, broadened the creative minds 
of professionals and clients alike. The negative, which is sadly still 
prevalent, is bad practice, sloppy application and over exposure.

“The importance of hygienic, safe and correct procedures seems 
to have passed by some of the so-called experts presenting nail 
demos to their followers. There’s a growing number of Facebook
groups set up to help nail professionals and many have thousands of 
thirsty members. However, these groups can quickly get aggressive 
and confusing for newbies as answers are delivered by a series of 
people, some experts yes, but also some vying to be noticed.

“In my opinion, a nail expert needs to have walked the walk and 
can talk the talk! Recognised qualifications, salon ownership, 
possibly a competition winner, and a well-rounded career covering 
the many aspects of our industry are essentials.”

/liza.smithnails      @lizasmithnails




