TYPE ONE ASSEMBLY

Steps to Complete Your Faucet Install

Applicable for the following faucet series:

GF-136 BM-008 BM-359
GF-365 BM-012
GF-368 BM-116

¢ Turn the handles on both the hot and cold water supply lines off so the water will
not be running through the pipes. These water supply lines will be located under
the sink in the cabinet.

¢ Screw the pipe on to the faucet and make sure the O-ring is on the faucet base.
Fasten the hot and cold flexible hoses into the water supply holes on the bottom of
the faucet if necessary.

e Carefully lower the faucet through the drilled hole.

e Slide the rubber washer and the 1.5-inch metal washer onto the pipe and tighten
the fastener. Cold Hos Hot Hose

e Attach the flexible hose to the supply line source. The flexible hose on the right
should be attached to the cold water supply line. The flexible hose on the left
should attach to the hot water supply line. Tighten these connections accordingly.

e
¢ With the faucet’s lever wide open, slowly turn the handles on the hot and cold /ﬂ'
water supply lines to the open position to your desired flow rate. Allow the faucet T

to run for a couple minutes to get rid of any air pockets in the pipes.
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Please Note:

TOOLS NEEDED FOR ASSEMBLY e Review and abide by all building and plumbing codes
(notincluded) e Standard codes for Novatto faucets: cUPC/CSA/AB1953

¢ Novatto faucets need to be installed by a professional

e A 1.5” faucet hole is needed for installation

¢ Max counter thickness 2”

Questions, problems, missing parts? Before returning to your retailer, call
our customer service department at 844.404.4242, 8:00 a.m. - 5 p.m., MT,
Monday - Friday or email us at: support@novattoinc.com

TROUBLESHOOTING TIPS
Reason Solution

Lock nut has come loose; Ceramic Tighten locking nut; Remove cartridge,

Leelalds it b i il cartridge may be defective check for cracks

Cracked casing inside; Supply lines

may be loose New faucet needed; Tighten supply lines

Leaking from under the body

Finish is changing color or is shiny Abrasive cleaners, soaps or other Stop using abrasives; Replace parts
factors constantly in contact with it.

Water will not shut off completely Cartridge may be defective Remove ceramic cartridge, check for cracks




TYPETWO ASSEMBLY

Steps to Complete Your Faucet Install

Applicable for the following faucet series:

GF-001 GF-011
GF-002 GF-057
GF-010 NBF-084

e Turn the handles on both the hot and cold water supply lines off so
water will not be running through the pipes. These pipes will be located

. . . Long Bolts
under the sink in the cabinet. O-Ring

e Fasten the two bolts into the two threaded holes in the faucet.
Make sure the O-ring is on the base of the faucet. Fasten the hot and
cold flexible hoses into the water supply holes on the bottom of the faucet
if necessary. Lower into the faucet hole.

¢ Holding the faucet in place at the desired position, slide the half moon
rubber washer and metal washer up the bolts. Take the two lock nuts
and tighten accordingly. Cold Hose

Hot Hose

e Attach the flexible hose to the supply line source. The flexible hose on _
the right should be attached to the cold water supply line. The flexible ——= Ofm
hose on the left should attach to the hot water supply line. Tighten Rubber
these connections accordingly. @ Washer

Metal
Washer

Long Bolts
and Lock Nuts

e With the faucet’s lever wide open, slowly turn the
handles on the hot and cold water supply lines to the open position to
your desired flow rate. Allow the waterfall faucet to run for a couple
minutes to get rid of any air pockets in the pipes

Please Note:

e Review and abide by all building and plumbing codes

e Standard codes for Novatto faucets: cUPC/CSA/AB1953 -
¢ Novatto faucets need to be installed by a professional Flexible B%
e A 1.5” faucet hole is needed for installation Hose
e Max counter thickness 2”

Rubber Washer
Hot Hose
Metal Washer

TOOLS NEEDED FOR ASSEMBLY

(notincluded)

Long Bolt

Lock Nut

Questions, problems, missing parts? Before returning to your retailer, call
our customer service department at 844.404.4242, 8:00 a.m. - 5 p.m., MT,
Monday - Friday or email us at: support@novattoinc.com

TROUBLESHOOTING TIPS

Issue

Leakage under the handle

Leaking from under the body

Finish is changing color or is shiny

Water will not shut off completely

Reason

Lock nut has come loose; Ceramic
cartridge may be defective

Cracked casing inside; Supply lines
may be loose

Abrasive cleaners, soaps or other

factors constantly in contact with it.

Cartridge may be defective

Solution

Tighten locking nut; Remove cartridge,
check for cracks

New faucet needed; Tighten supply lines

Stop using abrasives; Replace parts

Remove ceramic cartridge, check for cracks



Glacier Ice Faucet and
Sink professional sealer kit
will not only restore sinks,
faucets and shower doors
from mineral buildup and

hard water spots, it will

also protect from future
corrosion, oxidation, mold
and mildew. Treats up to 100

Clean ¢ Shine + Protect
Glass sinks, faucets & more!

The all-in“one system for restoring
ces to new and protecting them
from furth

square feet.

FAQs

How far back from the
edge of the sink should the
faucet hole be drilled?

The distance depends on the type of
faucet used with the sink. Typically
1-3-inches is ideal.

How should | care for my Novatto Faucet?

For the absolute best cleaning results seal and clean your faucet

with Glacier Ice. This will help to seal the faucet and prevent hard
water spots and mineral build up. It also has a patented formula for
removing oxidation and mineral build up. Do not use cleaners
containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol
or other solvents. Use a soft cloth or sponge and rinse with soap and
water. Rinse and dry any excess cleaner which may land on adjacent
surfaces. The effectiveness of all cleaners depends on factors like water
hardness, temperature and condition of product being cleaned.

Are replacement
parts available?

Yes, they sure are. We carry
replacement parts for all of our
faucets. Parts are available free of

charge when covered under warranty.

Do your faucets have a
lifetime warranty?

Yes, all of our faucets carry a
Limited Lifetime Warranty.

Where should the faucet
hole be placed?

The placement of the faucet

is a matter of preference, most
faucets, however, are centered
to the sink’s drain. Also make
sure there is clearance between
the back-splash and the
faucet’s handle.

What type of cartridge

doesthe faucet have?

All Novatto faucets use a high
pressure ceramic cartridge.

More questions? Feel free to contact our technical support team, Monday - Friday 8:00 a.m. - 5 p.m.,
MT, P: 844.404.4242, or email us at: support@novattoinc.com. More info is also available on our website.

THANKYOU

We would like to take this
opportunity to thank you for
choosing Novatto. We hope you are
truly satisfied with our product(s)
and enjoy it for years to come. As

a small business, we learn the most
from you, the customer. Please visit
the link to the right, leave us a
review with some pictures and we’ll
reward you with a $25 Amazon or
Visa gift card.

It’s easy as...

* Go to novattoinc.com

e In the top left, click “product
registration and review”

¢ Find your product model

¢ Review, submit... enjoy!
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