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Date____________________
 

Customer Name_____________________________________

Down Pillow Services Order Form
Cell Phone Home Phone Work Phone

Preferred Phone # Best Time to Call Email

Shipping Name Billing Name  (if different than shipping name)

Shipping Address Billing Address

Address Line #2 Address Line #2

City State Zip City State Zip

Method of Payment: 
Check one

Visa Mastercard American 
Express

Discover Card Paypal / Other   
(contact us)

Credit Card Number Expiration 
date

cvc number Prefer to give credit card via phone

1)  Fill out pages 1 and 2 of this order form and include them in the box with your down item. Suggestion: 
     make a copy for your records.

2)  Bag up your item in a protective plastic bag and place it in a box for shipping. It won't hurt the down 
     to be compressed in transit. No need to use styrofoam peanuts or other padding.

3)  Ship to: All About Down®, 352 N. 78th St, Seattle, WA  98103 via your preferred carrier...

                                                                                 -OR-

     Save up to 20-40% over retail with our discounted shipping rates! Call or email us with the following 
     information: box dimensions, name, address, phone number and your email address. It is also  
     helpful, but not necessary, to tell us the package weight. With this information, FedEx will email you a 
     shipping label. You can either print it out and tape it on your box, or FedEx will scan the barcode on 
     your phone and print a label for you at their store. We will charge you for the FedEx label when we 
     return your item.
4)  When we receive your package, we will contact you to discuss your order and give you a firm price. 
     It will include the cost of services, shipping (including our FedEx label if you ordered it), and sales tax 
     where applicable. If you decide not to place an order, we will return your item and charge you only for 
     return shipping. 
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Down Pillow Services Price List

Wash Pillow
Want additional down? $11/oz for 700 to 800 fill-power goose down + $10 labor charge for opening pillow.

Travel 
12" x 16"

Petite 
15" x 20"

Standard 
20" x 26"

Queen 
20" x 30"

King 
15" x 20"

European 
26" x 26"

German 
30" x 30"

$14 $16 $20 $23 $25 $30 $38



Wash & Re-cover Pillow
Want additional down? $11/oz for 700 to 800 fill-power goose down; labor charge included.

Travel 
12" x 16"

Petite 
15" x 20"

Standard 
20" x 26"

Queen 
20" x 30"

King 
15" x 20"

European 
26" x 26"

German 
30" x 30"

$32 $38 $46 $53 $58 $63 $68



Return shipping
Travel 

12" x 16"
Petite 

15" x 20"
Standard 
20" x 26"

Queen 
20" x 30"

King 
15" x 20"

European 
26" x 26"

German 
30" x 30"

$8 $13 $18 - $22 $18 - $22 $20 - $25 $20 - $25 $23 - $30

Describe your ideal pillow. For example, which All About Down® fill weight or size do you want? If it's 
different that what you have, we can guide you on how much additional down you may need. Use the 
space below or the back of this page to add helpful details.

We will call you when we receive your pillows to discuss your order and give you a firm price. You can also 
contact us. 
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