
Returns and Refunds Policy  
Our products can be returned within 30 days of the product's original purchase date under 
specific conditions. Under certain circumstances, a new product may be exchanged for another 
product or returned for a refund.  
 
To be eligible for a return, please make sure that:  
• The product was purchased in the last 30 days  
• The product is in the manufacturer's original packaging, unopened, and not damaged when 
we receive it. 
• You requested a Return Merchandise Number (RMN) from us by calling 317-865-0000. 
*Products that do not meet these criteria will not be considered for return.  
 
To obtain a Return Merchandise Number (RMN), contact us:  
• By phone number: 317-865-0000  
 
Send the product to:  
Supreme Surface Cleaners  
299 N Peru St 
Cicero, IN 46034  
 
Shipping charges  
Shipping charges incurred in connection with the original purchase and/or return of all products 
are non-refundable.  
 
Damaged items  
If you received a damaged product, please notify us immediately for assistance. We will ship 
you new products or refund your purchase the same or the next business day.  
 
Sale items  
Sale items can be refunded or returned.  
 
Contact us If you have any questions about our Returns and Refunds Policy, please contact us 
by phone @317.865.0000. 
 


