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1. Product Orders  

- All quotes are valid for 30 days. A deposit of 50% of the purchase price is required to 

secure confirmation of order. Lead times will commence from the date of deposit 

received. All deposits are non-refundable. In some circumstances Eat Furniture 

maybe able to offer a credit for the deposit amount.      

 

2. Payment  

- The balance of the purchase price is due upon delivery/installation of goods. Payment 

may be made by money order, cash, direct deposit, or credit card, card fee’s apply.   

- Package prices will be fixed once the deposit has been received and until final 

handover to the client, unless otherwise specified.  

- Eat Furniture reserves the right to re-price any product in accordance with market 

conditions if the package is confirmed outside of the quoted time frame.  

 

3. Package Variations  

- Once an order has been submitted to our suppliers upon receipt of a deposit, it is not 

possible to change or cancel the order.  

- Package variations may affect time frames and the client will be advised of any 

changes.  

- In some cases, a product may be discontinued or unavailable after an order has been 

confirmed and a deposit has been received.  

- Eat Furniture reserves the right to replace any such items with a similar product to the 

same value.  

 

4. Delivery  

- Delivery dates are estimates only and we are unable to accept any liability for failure to 

deliver the order with the specified time resulting from shipment/delivery delays from 

our suppliers.  

- Delivery will be during normal business hours from Monday to Friday. Weekend or 

after hours’ installations may incur an additional cost.  

- Staged deliveries over several days at the request of the client, may incur additional 

fee’s.  

- Eat Furniture requires a minimum 14 days’ notice to co-ordinate delivery and/or 

notice of change to an agreed delivery program.  
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- Eat Furniture reserves the right to charge an associated costs and re scheduling fees 

should the agreed delivery schedule be altered. These costs may include storage 

fee’s, admin fee’s delivery charges or any fees charged by third parties as a result of 

the client delay.  

- In addition, if you fail to take delivery of your order within the timeframe specified in 

this clause, you must pay: 

(a) A storage fee of 3% pf the purchase price per month  

(b) $100 per week; 

whichever is higher  

- Delivery times will be arranged with you in advance. If you are unable to accept 

delivery within 7 days from our first call, the balance of the purchase price must then 

be paid in full.  

- You are responsible for ensuring that there is adequate access and entry to your 

premises to allow delivery/installation of the order. Any additional costs in relation to 

access, e.g. crane, are your responsibility. If it is not possible for the products to be 

delivered into your premises, the products will be returned to our warehouse and you 

will be invoiced for transport and re delivery. In addition, the storage charges outlined 

above will apply. 

  

5. Product Inspection 

- You are required to inspect all products when you take delivery of them. You will be 

required to note any damage occurred to Eat Furniture office upon or during 

installation. In all other cases you will be required to notify us in writing of any damage 

or shortages within seven (7) calendar days of delivery. We will not be liable for any 

damages to any of the products unless we are notified within the time period specified 

above.  

 

6. Title and Risk 

- All products will remain the property of Eat Furniture until full payment is received. 

The risk of the title to all products passes to the customer upon delivery. 

 

7. Your right to return products  

- Unless goods are faulty, and we are duly notified as outlined above, we are unable to 

refund, exchange or credit your goods. In case of damaged goods, please see our 

warranty document for an outline of our warranty policy.  
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8. Our Liability  

- We will not be responsible if the products you order are not fit for a particular purpose 

unless the purpose is self-evident or you have made particular purpose known to us.  

- Nothing in the contract will limit or exclude our liability for death or personal injury 

caused by our negligence or fraud.  

- If you are a consumer, then nothing in these terms and conditions will affect your 

statutory rights or right to pursue remedies at common law.  

- In some case Eat Furniture maybe required to handle other items delivered by third 

parties. Unless otherwise agreed Eat Furniture will not be responsible for any third 

party deliveries or products and any costs associated with delays caused but third 

party.  

 

9. Scope of Service  

- Eat Furniture will deliver, unpack, assemble and place the package items where 

appropriate 

- Eat Furniture will hang artwork, mirrors, make beds where supplied 

- Eat Furniture will remove packaging and waste associated with the package items 

only, and will vacuum and make good the areas affected by installation.  

- Eat Furniture is not responsible for cleaning the property before or after the package 

installation. 

- Eat Furniture will not undertake any electrical works, plumbing or building works on 

site  

- All structural works required in order to install package (artwork, mirror, TV Brackets 

etc.) must be carried out prior to installation. All costs associated with these works are 

the sole responsibility of the client and Eat Furniture will not be responsible for any 

aspect of the installation  

 

10. Personal Information  
- Your address and contact details may be used by Eat Furniture and Eat Furniture subsidiaries to 

provide marketing information to you about our products and events. Please advise if you do not 
wish your details to be used.     


