
Please send returns to: 
Country Club Prep 

ATTN: Returns/Exchanges 1015-A Collier Road, Atlanta, GA 30318 

Billing Name:______________________Order#_________________Email:________________________ 

Package Must Be Received by Country Club Prep Within the Following Deadlines: 

Refund:  45 days from order date :: Exchanges: 60 days from order date  ::  Store Credit: 90 Days from Order Date 

STEP 1: Please off ALL the following (Returns CANNOT be accepted without meeting all criteria below): 

□ Item is unworn, unwashed, and in original condition 
□ Item is NOT a final sale item (final sale items are NOT eligible for return) 
□ Item is NOT defective, or, if defective, meets “Defective Items” requirements listed at the bottom of this page 
□ Item is being returned to Country Club Prep within 90 days from original order date 
□ Item is being shipped with a tracking number (returns will NOT be processed without proof of delivery, so we recommend 

keeping a copy of the return tracking number issued by the mail carrier in the event there is an issue with delivery) 

STEP 2:  Please list all items being returned and indicate if you would like a Refund, Exchange, or Store Credit. 
For Exchanges, see Step 3. 

 
PRODUCT RETURNED QTY SIZE REFUND 

EXCHANGE or 
STORE CREDIT 

 

Reason for Return (please describe) 

1.     

2.     

3.*     

   
STEP 3: For exchanges, please list the item(s) you would like in exchange. Exchanges must be equal or lesser price. 

 
PRODUCT REQUESTED AS 

EXCHANGE 
COLOR QTY SIZE Additional Notes:  

1.     

2.     

3.*     

 
*If you have more than 3 items to return or exchange, please indicate on an additional sheet of paper or print off an 

additional RA FORM found at the following link:   https://www.countryclubprep.com/pages/returns  
 

WAS THIS A GIFT? If yes, and you have a new shipping address or email address, please list below: 
 
 
 
 
 
 
 
 
DEFECTIVE ITEMS:  
Country Club Prep must be notified of any defective items prior to return of such items and within 12 days of the mail delivery date. 
Notification must be in the form of an email to customerservice@countryclubprep.com identifying the defect and the need for a 
return or exchange. Defective items must be unworn and unwashed. Any item received defective by our returns department without 
prior approval cannot be accepted. No exceptions will be made. For our full policy regarding defective items, please see our full Return 
Policy, listed at the bottom of our website: https://www.countryclubprep.com. 


