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Please read and edit this email. 

Pretend they were sent to you, from your acupuncturist, do they speak to you? If not, add comments to them that would make you take action if you received them.

Thanks!

You can even print them out, mail them to yourself and pretend you really received them!;-)
_Assigned to Kenny Clarkson_  Jeffrey, I read the revision. It is awesome. No need for Kenny to edit.
I'll make some small punctuation changes, but other than that, this is
perfect.

All our copy and promos for our customers should be in this exact voice, it
shows authority and honesty.  I love it.

Ken.  Awesome!

Can you upload these to the download page?

brand them out too! :)  _Marked as done_  _Re-opened_
No logo allowed because this is a text file free download.  Did change the title to this....
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Dear (xxxxxx),
 
I want to take a moment to congratulate you for investing in your health - your most valuable possession.
 
I see many patients with a variety of health concerns, many of which respond favorably to acupuncture care. My goal at this clinic is to help you and your family, achieve and maintain optimal health with safe, natural and holistic acupuncture care.
 
The trust and confidence you have placed in the unique healing that acupuncture can provide, is most appreciated. Acupuncture works, and this ancient health care system can:
 
	Help to prevent illness and disease
	Activate the self-healing and self-regulating abilities of the body.
	Adjust and balance the flow of vital life energy, called Qi.
	Help you achieve optimal health, vitality, and well-being.
 
The investment of health takes both, time and money, and in order for you to get the most out this worthwhile investment I would like to share a few suggestions:

	Be on time and keep your appointments. Each treatment builds upon previous ones. It is important to follow through with your future care plan in order to receive maximum benefit.
 
	Do your homework. In many ways what you do at home, at work and at play, can affect your progress. I will offer suggestions and self-care techniques on how to best maximize your treatments to best support  you on the road to health and well-being.

	Give it time. Healing with acupuncture care is a process, not a magic bullet. It takes time and is influenced by many factors. As you begin to feel better, you may want to resume a normal routine. Don’t jump right into it. Rebalancing, strengthening and supporting your body can take weeks to months. Please be patient.
	The benefits of regular acupuncture are legendary. Please maintain a regular schedule -- once a week is best -- and, after a few weeks, you'll notice dramatic differences in many aspects of your life... from sleeping better at night to having more energy during the day.
 
It is a great pleasure to welcome you to my practice, and a wonderful opportunity to work together with you to provide a life free of pain and full of vitality!
 
I look forward to our next appointment together.
 
Yours in Health and Wellness,
 
XXXXXX

PS. As you probably know, we get most of our new patients as referrals from satisfied, present patients. And that is VERY much appreciated.

If you know someone who might benefit from our services, please give them the enclosed Certificate/Call to action card, good for a FREE 15-minute [Stress reduction treatment, consultation and acupuncture demonstration OR a $10.00 discount on their first one-hour acupuncture]



NEW Patient WELCOME LETTER - Version #2


Subject Line: Welcome [patient’s name], I’ve got good news for you

Dear [Patient’s name],

First and foremost, welcome to [Name of your acupuncture Practice].

Thank you for entrusting us with a role in helping you enjoy a healthier, more productive and happier life!

The benefits of regular acupuncture are unparalleled. Please maintain a regular acupuncture session schedule -- once a week is best -- and, after a few weeks, you'll notice dramatic differences in many aspects of your life... from sleeping better at night to having more energy during the day.

And congratulations for joining the ever-increasing number of [Place of business] area residents making the wise investment of a little time and money in their own health and well-being.

As you probably know, we get most of our new patients as referrals from satisfied, current patients. And that is very much appreciated.

If you know someone who has recently been injured, is under considerable stress, complains of headaches, neck or back pain, or suffers from insomnia please do them the favor of telling them about the benefits of acupuncture.

It is important to interrupt the vicious cycle of [pain, stress, depression, etc…]. Otherwise, the greater the pain the tighter the muscles become. Headaches occur more often. Sleeplessness occurs more often, etc.

Acupuncture is the natural, drug-free, side effect free and pleasant way to help the body heal itself.

If you know someone who might benefit from our services, please give them the enclosed certificate/call-to-action card, good for a FREE 15-minute Stress reduction treatment. 

Make sure you do not forget to sign the certificate/call-to-action card, this way we know the referred patient came from you.

We look forward to seeing you very soon.

Thank you,
[Your name]



REFERRAL THANK YOU LETTER #1

Subject Line: I appreciate your referral of [insert name]

Dear [patient’s name],

In today's busy times, the act of one person stopping, thinking and caring enough about another person to help them is something special. I appreciate your referral of [insert name]. As a way of saying “thank you” I’d like to offer you $15 off your next treatment.

We are a referral-based practice and pride ourselves on giving the best care to people in our community. The referrals we receive are important to us personally, professionally and also remind us we are contributing to the greater well-being of people around us.

Thank you,

PS. I’ve enclosed a couple more gift certificates/call-to-action cards for your friends, family members or co-worker’s who could use some extra relaxation, stress relief or pain relief. It would be my honor to assist them.



REFERRAL THANK YOU LETTER #2

Subject Line: A thank you for your referral

Dear [patient’s name],

Recently, you referred a second new patient to me, and I appreciate that very much.
Enclosed is a  [ex. 10 gift certificates for your local bookstore, restaurant, etc…], as a "thank you."

As you know, no matter how busy our schedules here at [insert name of acupuncture practice] are, we reserve times every week to accommodate new patients referred by our present patients.

We know you put a little of yourself "on the line" whenever you recommend us to a friend, family member or associate, and we take that responsibility very seriously.

We understand how much trust you have put in us to want to refer another person to our practice - so I want to assure you everyone you refer is in good hands!

Thanks again,

PS. I’ve enclosed a couple more gift certificates/call-to-action cards for your friends, family members or coworkers who could use some extra relaxation, stress relief or pain relief. It would be my honor to assist them.


