
Name: 

Returns Form Date: 

SIZE ORDER NUMBER RETURN ORDER NUMBER QTY 

Returns Address: 

Returns Dept. 

Brimsdown Post office

77 Brimsdown Ave, 
Enfield 

EN3 5EP

REASON CODE EXCHANGE 
(plewe�ck) 

NEW SIZE NEW COLOUR REASON FOR RETURN 

1. Need to change size

2. Incorrect item received

3. Item was defective

4. I want to exchange my item for store credit

ONLY STORE CREDIT CAN BE ISSUED ON RETURNS

HOW TO RETURN TO US: 

0 

0 

0 

0 

Fill out the form, print this & put the form inside your returned parcel. 

Send us an E-mail at Team@TheConceptClub.com informing us of your 
intentions and and tracking number. 

Wait till your return has arrived to us. 

Once we have received your goods & can confirm they are in resell-able 
condition with we will issue you with store credit in the form of a 
unique code worth the exact value of your exchange to re-order your 
desired side. Shipping will not be covered. 


