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IntroductionPreface
Dear Customer,
We are certain that the excellent 
qualities of the machine will justify the 
faith you have shown in us through your 
purchase.
Please read the Chapter "Safety 
Information" prior to starting the 
machine to ensure it is operated and 
used safely.
Your safety, and that of others, 
basically lies in your ability to control 
and operate the machine. Before using 
the equipment for the first time, read 
this original manual thoroughly, act 
according to the information contained 
and keep it in a safe place for future 
reference or subsequent owners. 
The operating manual contains all the 
important information you need to 
operate, maintain and service the 
machine. Throughout this operating 
manual, sections which concern safety 
are indicated by corresponding warning 
symbols. 
Should you have any questions in 
respect of the machine or operating 
manual, your authorized Minuteman 
dealer is available to provide help at 
any time. 

We would like to emphasize that no 
legal claims can be asserted in respect 
of any work described in this manual. 
Please note that only original spare 
parts should be used for any necessary 
maintenance and repair work. Only 
original spare parts can guarantee long, 
reliable equipment operation. We 
reserve the right to make technical 
improvements.

Valid from: December 2011

Minuteman International Inc.
14N845 U.S. Route 20
Pingree Grove, IL 60140
U.S.A.

Intended use
The Minuteman Phenom, including the 
accessories described here, is a brush 
vacuum cleaner for dry cleaning 
carpets e.g. in hotels, schools, 
hospitals, industrial plants, shops, 
offices and rented properties and 
complies with the requirements for 
industrial and commercial use. Any use 
beyond this is regarded as improper 
use. The manufacturer is not 
considered liable for any damage 
resulting from improper use; the user is 
solely responsible for all the risks.
Intended use also includes maintaining 
and observing the operating, 
maintenance and repair conditions 
prescribed by the manufacturer. 
The Minuteman Phenom may only be 
operated, serviced and repaired by 
personnel who are familiar with the 
work involved and are aware of the 
risks.
The applicable accident prevention 
laws must be observed and any 
generally accepted health and safety 
directives must be maintained. 
Based on the conception, design and 
construction of the model introduced 
onto the market by us, the machine 

Introduction
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complies with the applicable basic 
safety and health requirements 
stipulated in the EC Directive (refer to 
Declaration of Conformity). This 
declaration is no longer considered 
valid in the event of modifications to the 
machine not authorized by us. The 
manufacturer is not deemed liable for 
any damage resulting from 
unauthorized modifications to the 
machine.

Information on the warranty
The terms defined in the purchase 
agreement apply. There are no rights to 
claims for compensation under the 
terms of warranty when the damage is 
a result of failure to observe the 
stipulations concerning service and 
maintenance. Maintenance work must 
be performed by authorized Minuteman 
service centers and confirmed in the 
“Maintenance Report” which serves as 
a warranty logbook. 
The following are excluded from the 
terms of warranty: wear and tear 
through overuse, defective fuses, 
improper handling and use or 
unauthorized modifications. Claims 
under the terms of warranty are also 
annulled when damage occurs to the 
vehicle resulting from the use of parts or 
accessories not explicitly approved by 
us or from failure to observe 
maintenance regulations.

Acceptance of the machine
Upon arrival, check machine for 
possible damages in transit. Follow 
unpacking instructions on shipping 
pallet. Each unit has been tested and 
throughly inspected before shipment. 
Any damage is the responsibility of the 
delivery carrier who should be notified 
immediately.

Minuteman International Inc.
14N845 U.S. Route 20
Pingree Grove, IL 60140
U.S.A.

Introduction
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Safety Information

1 Safety Information
1.1 Safety and warning symbols
All sections related to personal safety, 
safety of the machine and 
environmental protection are assigned 
the following symbols throughout the 
operating manual:

Symbol Damage to ... Definition

Read operating manual persons 
or property

Safety information to prevent hazardous situations 
caused by a failure to follow instructions or prescribed 
working procedures accurately or at all.

Safety information persons 
or property

Safety information to prevent hazardous situations 
caused by a failure to follow instructions or prescribed 
working procedures accurately or at all.

Note the machine Important information on handling the device to 
maintain its functioning ability.

Risk to environment the environment Risks to the environment through using substances 
which represent a risk to health and the environment.
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1.2 General information
• In addition to the information 

provided in this operating manual, all 
the legally applicable health and 
safety provisions must be observed.

• Before starting up the machine for 
the first time, read the operating 
manual supplied with it thoroughly as 
well as any separate manuals 
provided with additional or 
attachment devices and observe all 
the information during work.

• The Minuteman Phenom may only 
be operated, serviced and repaired 
by persons who have received the 
necessary training from Minuteman 
personnel or personnel authorized 
by Minuteman.

• The appliance is not to be used by 
children or persons with reduced 
physical, sensory or mental 
capabilities, or lack of experience 
and knowledge, unless they have 
been given supervision or 
instruction.

• Particular attention should be paid to 
the information regarding safety. 
Technical expertise is the key to 
preventing errors when operating the 
equipment and ensuring trouble-free 

operation.
• The operating manual must always 

be kept at the operating location of 
the machine and, as a result, should 
kept in a safe place on the machine.

• If the equipment is sold or rented out, 
these documents should be 
transferred to the new owner/
operator. The transfer should be 
confirmed!

• The warning labels attached to the 
equipment provide important 
information concerning safe 
operation.
Illegible or missing labels must be 
replaced by new ones.

• For reasons of safety, always use 
original spare parts.

• Keep children away from the 
machine.

1.3 Operating information
• CAUTION – This appliance is for dry 

use only and is not to be used or 
stored outdoors in wet conditions.

• ATTENTION – this machine is only 
intended for use indoors.

• This appliance is suitable for 
commercial use, for example in 
hotels, schools, hospitals, factories, 

shops, offices and rental 
businesses. 

• Check the machine in respect of its 
perfect condition and operational 
safety each time before starting it up. 
Faults and defects, particularly in 
respect of the electrical system, 
must be cleared up immediately! 

• Never complete any modifications to 
the machine. Any form of 
manipulation can have fatal 
consequences and, in all cases, 
annuls all rights to claims under the 
terms of warranty.

• Before starting work, the operator 
must be fully familiar with all 
adjustment, operating and control 
elements and accessories as well as 
their respective function! It is too late 
to do this when the machine is 
actually in operation! Only start work 
after you have followed the 
instructions in this manual and can 
operate the machine safely. 

• Any use of the machine which 
deviates from that described in this 
operating manual represents a risk 
and must be avoided. 

• The warning labels attached to the 
Minuteman Phenom provide 
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important information concerning 
safe operation. 

• The machine may only be used for 
cleaning those surfaces which have 
been approved for it by the 
contractor or person appointed by 
him.

• It is forbidden to use the machine in 
potentially explosive atmospheres. 

• It is forbidden to use the machine in 
electrostatically protected areas. 

• CAUTION – This appliance is not 
suitable for picking up hazardous 
dust.

• The Minuteman Phenom is not 
designed for clearing hazardous, 
combustible or explosive fluids or 
substances, e.g. cigarettes, fireplace 
ashes, etc.

• Do not vacuum up any items or 
substances which could damage the 
filter components, e.g. glass 
splinters, metallic cuttings, etc.

• Do not vacuum up any unknown 
substances or fluids whose 
properties you do not know. 

• WARNING – Only use the brushes 
provided with the appliance or those 
specified in the instruction manual. 
The use of other brushes may impair 

safety. This also applies to the 
optional accessories described in 
the operating manual.

• After switching the machine on, you 
must immediately start to move the 
Minuteman Phenom across the floor, 
otherwise imprints of the brush could 
be caused.

• Do not allow the rotating brushes to 
come into contact with the supply 
cord:

• When using an electrical extension 
cable, ensure that it is compatible 
with the machine's power cable and 
performance data and is in perfect 
condition. If in doubt, contact your 
authorized Minuteman service 
center or a suitably qualified 
electrician.

• If smoke, foam or liquid escapes 
from the machine, switch it off 
immediately and disconnect the 
power plug.

• Floor cleaning machines may only 
be operated by appropriate persons 
who have been trained in respect of 
their operation, have proved their 
capability to operate them to the 
contractor or their representative 
and have been explicitly charged to 

use the machine. 
• Always wear heavy duty, non-slip 

footwear when working with the 
machine.

• When using the machine, it is 
essential to pay attention to third 
parties, especially children.

• Never leave the Minuteman Phenom 
unattended when it is switched on. 
Always switch the machine off and 
disconnect the power plug from the 
power socket.

• Do not pull or transport the machine 
using the power cable.

• Transport the machine in the original 
packing, if possible. 

• Secure the machine from rolling 
away during transport. Pack 
accessories separately and secure 
them. 

• If you are not operating the machine, 
store it out of reach of children.

• Children being supervised not to 
play with the appliance.

• If you are not going to use the 
machine for some time, store it in a 
clean, dry location. Do not use the 
machine outdoors or expose it to the 
weather.
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1.4 Maintenance information
Proper maintenance of the brush vacu-
um cleaner is a major aspect in prevent-
ing accidents.
• The maintenance work and mainte-

nance intervals prescribed in the op-
erating manual must be adhered to.

• Operating personnel must complete 
the necessary daily and weekly 
maintenance work. All other mainte-
nance work must be completed at 
your nearest Minuteman service 
center.

• Before completing any cleaning and 
maintenance work or replacing 
parts, switch the machine off and 
disconnect the power plug from the 
power socket. This applies particu-
larly with regard to work on the elec-
trical system!

• Suitable tools must be used for 
cleaning and maintenance work.

• Spare parts must comply with the 
minimum technical requirements 
stipulated by the manufacturer! This 
is ensured by the use of original 
spare parts.

• It is not permitted to clean the ma-
chine with a pressure washer or 
steam blaster.

• It is not permitted to use aggressive 
and corrosive cleaning agents.

• Where necessary, the Minuteman 
Phenom must be subjected to an an-
nual electrical safety test by an au-
thorized expert in accordance with 
the accident prevention regulations. 
The results of the test must be docu-
mented in writing and kept at least 
until the next test. 

• Observe legal regulations and local 
directives. 

1.5 Particular risks
• The following applies for fault 

location and fault clearance: Switch 
the machine off immediately and 
disconnect the power plug from the 
power socket! 

• Clear faults immediately.
• Always disconnect the power plug 

when working on the electrical 
system.

• Work on the electrical equipment 
may only be carried out by 
electricians who have received the 
necessary training and in 
accordance with the electrical 
engineering regulations.

• The machine's electrical equipment 

must be inspected/checked at 
regular intervals. Defects, such as 
loose connections and cable 
damage, must be rectified 
immediately.

• The appliance is to be disconnected 
from its power source during 
cleaning or maintenance.

• Only use original fuses with the 
prescribed amperage.

• Regularly examine the supply cord 
for damage. If damaged, replace the 
cord, specified, before further use.

• The damaged power cable must be 
replaced at an authorized 
Minuteman service center or by an 
appropriately qualified electrician.
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1.6 Environmental protection
• A certain factual expertise is re-

quired in order to use substances 
which could represent a risk to 
health and the environment.

• Observe the applicable laws and lo-
cal regulations when disposing of the 
vacuumed waste.

• Clean the dust filter outdoors and 
wear personal protective equipment 
when doing so! Do not inhale the 
dust. 

• Dispose of the dust according to the 
applicable environmental laws!

1.7 Behavior following faults or 
accidents

• Switch the machine off immediately 
and disconnect the power plug if an 
abnormal situation, risk, accident or 
functional fault arises or if it can no 
longer be used safely during 
operation. 

• Inform colleagues, superiors, 
emergency services or others 
according to the type of fault. 

• If necessary, take precautionary 
measures to prevent third parties 
switching the machine on 
unintentionally.

• Prevent any hazardous situations 
developing by informing yourself of 
the type and special aspects of the 
substances to be vacuumed up prior 
to actually starting work. 

1.8 Disposing of the machine
• Cut off the power cable to render the 

machine inoperable. It must not 
represent a potential source of 
danger for children.

• Dispose of the device according to 
the applicable local regulations. 

• For further information on handling 
and recycling, please contact your 
authorized Minuteman dealer where 
you purchased the machine.
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1.9 Labels on the machine
The following safety and warning labels 
are attached to the machine where 
easily legible. 

Missing or illegible labels must 
be replaced immediately.

Company logo (Fig. 1/1)

Indication of desinfecting effect: The 
machine combats bacteria, fungi and 
dust mites (Fig. 1/2)

Fig. 1

1

2

3

6

5

4
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Rating plate (Fig. 1/3)
The rating plate is on the rear side of the 
machine.

Brush head rating plate (Fig. 1/4)
The rating plate is on the rear side of the 
brush head.

Assembly notes for electrical brush 
(Fig. 1/5)

Safety information: Do not use the 
machine outdoors or on wet
surfaces! (Fig. 1/6)
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2 Operation
2.1 Assembly
For transportation reasons, the shaft, 
suction hose and brush head are not 
assembled. Proceed as follows to 
assemble these parts:

1. Insert the shaft (Fig. 2/3) in the 
opening at the top of the vacuum 
cleaner and press down until the 
locking mechanism (Fig. 2/4) 
engages.

2. Insert the suction hose (Fig. 2/2) in 
the top of the vacuum cleaner.

3. Insert the intake pipe (Fig. 2/1) at the 
bottom of the vacuum cleaner.

4. Insert the vacuum cleaner in 
accordance with Fig. 2 on the brush 
head (Fig. 2/5) and slide the lock 
(Fig. 3/6) to the left "CLOSE".

Fig. 2

Fig. 3

1 Intake pipe
2 Suction hose
3 Shaft
4 Locking knob 

for shaft
5 Brush head
6 Locking mechanism

2

3

1

5

4

6
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2.2 Minuteman Phenom method 
of operation

The Minuteman Phenom brush vacuum 
cleaner – which combines brushing and 
vacuuming – provides intense, 
thorough cleaning. It is gentle to 
carpets, so extending the service life of 
textile flooring. 

The Minuteman Phenom:
• brushes the carpet pile, removing 

adhesive dirt,
• separates the pile, simplifying 

vacuuming up the particles of dirt, 
• realigns the pile, ensuring optimum 

cleaning even in the case of 
stubborn dirt and worn surfaces, 
carpets exposed to extensive use. 

The Minuteman Phenom, the hand-
operated vacuum cleaner with brush 
base, for thorough, gentle cleaning of 
carpets distinguishes itself: 
• through high area coverage, thanks 

to the broad working width of the 
brush base and optimum 
accumulation of dirt during one 
sweep, 

• through the speed with which it can 
be operational, thanks to its compact 
design,

• through being easy to carry, thanks 
to the handle arranged at the 
machine's center of gravity,

• through its small spatial 
requirements, thanks to the compact 
dimensions,

• through its long life, thanks to its high 
performance drive motors and high 
quality materials.

2.3 Starting up
Take the power plug and connect it to a 
power socket with a mains power sup-
ply of 230 Volt and a fuse of 16 A (slow-
blow).

1. Switch the Minuteman Phenom on 
using the On/Off switch (Fig. 6/5) 
and move the locking device (Fig. 4/
1) to its working position.

2. Adjust the height of the brush ac-
cording to the conditions at the loca-
tion of use.

3. Turn the rotary knob (Fig. 4/2) clock-
wise: set the brush lower.

4. Turn the rotary knob (Fig. 4/2) coun-
terclockwise: set the brush higher.

To clean close to borders, use 
the right-hand side of the brush 
head.

After completing your work, actuate 
the Off switch. 

Never leave the machine unat-
tended when switched on. 
Switch the Minuteman Phe-
nom off and disconnect the 
power plug.
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Fig. 4

2.4 Working with the hand-held 
suction hose

The Minuteman Phenom can also be 
used to clean areas which are difficult to 
access, e.g. to clean corners or 
confined spaces. Set the shaft to its 
vertical position. Pull out the suction 
hose (Fig. 5/1) in the direction of the 
arrow as illustrated in Fig. 5. Fit the 
nozzle or rotating brush on the suction 
hose.

Fig. 5

The suction hose can be 
extended to a length of approx. 
2.4 m.

1

2

1

2

1
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2.5 Function faults

*) If the mains fuse (16 A) is repeatedly 
tripped, the machine must be inspected 
at an authorized Minuteman service 
center.

2.6 Accessories

• HEPA filter (030640000)
To filter out microparticles.

• Paper filter bag (032220019)
10 x dust and dirt filter bag and 
2 x micro-filter.

• Synthetic bag (080680000)
Pack of 5.

Fault Cause Solution
The Minuteman Phenom does not 
switch on

No voltage Check the fuse*), cable, power socket 
and power plug

The brush head does not work, 
although the Minuteman Phenom is 
switched on the suction turbine is 
running

Set the shaft to its vertical position

The brush motor is switched off due to 
overloading (green and red indicators light 
up on the brush head) 

Set the shaft to its working position 
(release locking device)

Switch the Minuteman Phenom off

The brush is blocked by foreign 
bodies; remove it, e.g. tape, wire etc. 

The suction power deteriorates The paper filter bag is full or the suction 
hose is blocked

The microfilter is blocked

Replace a new paper filter bag or clear 
the blockage

Insert a new microfilter
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3 Operating and 
Indicator Elements

1 Nozzle
2 Suction hose
3 Handle
4 Shaft
5 On/Off switch
6 Change filter indicator 
7 Power plug 

with cable
8 Carrying handle
9 Cover latch
10 Control lamps 

for brush pressure
11 Bearing, brush roller
12 Rotary knob

for brush height adjustment
13 Locking device
14 Intake pipe
15 Locking knob 

for shaft
16 Unlocking mechanism

for rear cover
17 Rotating brush
18 Locking mechanism

for brush head
19 Brush head

Fig. 6

1

2
3

7

6
5

8

4

9

10
11

12

13

14

15
16

17

1819
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Handle (Fig. 6/3)
Hold the handle and use it to guide the 
Minuteman Phenom; the suction hose 
and nozzle remain fixed to the shaft.

Intake pipe with hose 
(Fig. 6/14 and 6/2)
It serves to vacuum up the dirt swept by 
the brush. In addition, the suction hose 
can be used to vacuum up dust when 
extended or clean areas difficult to 
access when the nozzle is fitted.

On/Off switch  (Fig. 6/5)
It serves to switch the Minuteman 
Phenom on and off.

Change filter indicator (Fig. 6/6)
It lights up when the filter bag needs to 
be changed or when the suction or 
brush is blocked. The suction power is 
then reduced.

Locking knob 
for shaft (Fig. 6/15)
It serves to lock the shaft extension. 
To pull out the shaft, press and hold the 
locking knob.

Power plug 
with cable (Fig. 6/7)
It serves to connect the Minuteman 
Phenom to a 230 Volt power socket. 
Fuse: 16 A.

Carrying handle (Fig. 6/8)
It serves to carry/transport the 
Minuteman Phenom.

Locking device (Fig. 6/13)
It serves to set the Minuteman Phenom 
vertical, e.g. for transportation or 
storage.

The brush head of the 
Minuteman Phenom cannot be 
switched on when in a vertical 
position (safety circuit/protects 
against carpet damage).

Rotary knob 
for brush height adjustment 
(Fig. 6/12)
It enables the height of the brush to be 
adjusted according to the conditions at 
the location of use.
Turn counterclockwise: increase height 
of brush
Turn clockwise: reduce height of brush

Control lamps 
for brush pressure (Fig. 6/10)
When the green control lamp lights up, 
the brush height (brush pressure) is 
correct. If the green and red lamps light 
up simultaneously, the brush motor is 
overloaded and switches off 
automatically. The brush height must 
then be increased. To switch the 
Minuteman Phenom back on again, 
actuate the On/Off switch once 
(RESET).

Nozzle (Fig. 6/1)
The nozzle is included in the range of 
parts supplied with the Minuteman 
Phenom and serves for cleaning areas 
difficult to access.



18

Technical Data

4 Technical Data
Dimensions
Width cm 38
Height cm 120
Depth cm 22
Length of hand-held suction hose (extended/retracted) cm 240/63

Working width
Brush roller cm 35

Weight
Total weight kg 7,8

Electrical installation
Mains power supply V/Hz 230/50
Type of current Alternating current 

(AC)
Total nominal power W 900
Protection class II

Brush head
No. of brushes (brush roller) Pieces 1
Brush motor output W 180
Brush roller speed  rpm. 5000
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Aspirating engine
Output W 720
Air flow rate l/sec 49
Fan vacuum mm WS 2000

Noise emission value
Sound pressure level in accordance with DIN 45635 dB (A) 69

Standard accessories
Nozzle
Rotating brush

Special equipment
Electronic control unit
Washable fabric sack
HEPA filter, Class S (for clean rooms)
Activated carbon filter
Fan accessories
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Device features:
Area of use: For the dry cleaning of carpets inside industrial buildings (e.g. 
plants, hotels, hospitals, residential homes, cleaning businesses)
5-stage microfilter system
(combats viruses, bacteria, fungi and microparasites)
Approved for use in hospitals
Volume filter bags l 4
Exchange of brush roller with V-bristle arrangement without tools
Control lamp for changing the filter bags
Automatic device switch-off when shaft is vertical
Electronic control for slow motor startup and shutdown when the brush roller is 
blocked
Infinitely variable brush height adjustment
(with electronic adjustment and pressure control)
10 m reinforced power cable 
Telescopic pipe (can be extended up to 1.5 m)
Rotary hose
Low noise due to double insulation and 4 rubber wheels
Housing made of impact-proof material
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5 Maintenance and 
Service

It is essential to pay attention to the 
information in Chapter "Safety 
Information" before completing any 
service or maintenance work! By 
adhering to the maintenance work 
recommended by us, you can be sure 
that the machine is always ready to be 
put into operation. Maintenance and 
repair work necessary on a daily and 
weekly basis can be carried out by an 
operator trained to complete the work, 
all other Minuteman system 
maintenance may only be completed by 
personnel who are correspond-ingly 
qualified and trained. Please contact 
your nearest Minuteman service center 
or Minuteman authorized dealer. 
Failure to observe this annuls any rights 
to claims under the terms of guarantee 
in respect of resulting damage or 
consequential damage. Always specify 
the serial number in the case of 
inquiries and spare parts orders, refer 
to Section 1.9 - Rating plate.

5.1 Daily maintenance
• Check the power cable, operating 

elements and accessories are fitted 
properly and for signs of damage.

• Check and clean the brush roller, 
change if damaged.

• Check the motor protection filter for 
dirt and, if necessary, tap to clean it 
or replace it as necessary.

• Check the microfilter and change it if 
necessary. Replace with each fifth 
paper filter bag change at the latest. 

• Check the paper filter bag, remove 
and change when the filter change 
indicator (Fig. 6/6) lights up.

5.2 Weekly maintenance
• Clean the exterior of the machine 

with a damp cloth. Use a mild 
cleaning agent, if necessary. Do not 
use any aggressive cleaning agents.

• Clean the intake pipe/hose, remove 
any deposits and dirt.

• Check the wheels/rollers run easily 
and for signs of damage.

5.3 Annual inspection
Complete an electrical safety inspection 
in accordance with the applicable 
accident prevention regulations.
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5.4 Changing the paper filter bag
The paper filter bag must be changed 
as soon as the control lamp under the 
On/Off switch lights up (reduced suction 
power).

1. Open and remove the cover 
(Fig. 7/2) in accordance with Fig. 7.

2. Pull the paper filter bag (Fig. 7/3) 
downwards from the nozzle 
(Fig. 7/4) and remove it from the filter 
compartment (Fig. 7/1).

3. Insert a new paper filter bag 
(Fig. 7/3).

Never operate the Minuteman 
Phenom without a paper filter 
bag.

Only use original paper filter 
bags:
10 dust and dirt filter bags 
made of paper plus two 
microfine filters 
(order number 032220019) 
or 
5 synthetic bags 
(order number 080680000). 

Fig. 7

1

2 3

4

1
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5.5 Cleaning the motor
protection filter 

The motor protection filter, underneath 
the filter compartment, must be 
checked regularly for accumulation of 
dirt and, when necessary, tapped clean 
or replaced by a new one.
Proceed as follows to replace the motor 
protection filter:

1. Open the filter compartment
(Fig. 8/1) and remove the protection 
filter in accordance with Fig. 8.

2. Open up the filter support (Fig. 8/3), 
remove the filter cloth (Fig. 8/2) and 
clean it. 

Ensure the motor protection 
filter is fitted correctly because 
this filter protects the air intake 
section from dirt.

Fig. 8

2
3

1
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5.6 Changing the microfilter 
This filter should be changed with each 
fifth paper filter bag change.

1. Press the cover latch (Fig. 9/2) and 
remove the microfilter cover 
(Fig. 9/1).

2. Remove the plastic grid (Fig. 9/3) 
and replace the microfilter 
(Fig. 9/4) (2 pieces are enclosed with 
the paper filter bags). 

3. Reinsert the microfilter (Fig. 9/4) and 
replace the microfilter cover 
(Fig. 9/1).

Fig. 9
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Maintenance and Service

5.7 Changing the brush roller 
The brush roller can be removed in just 
a few steps:

1. Switch the Minuteman Phenom off 
and disconnect the power plug.

2. Remove the brush head (Fig. 10/6).
3. Remove the base plate (Fig. 10/2) 

by removing the 4 slotted-head 
screws 
 with a screwdriver.

4. Raise the bearing (Fig. 10/4) and 
brush roller (Fig. 10/5)) far enough 
so that both parts can be removed 
from the housing (Fig. 10/7).

5. Pull the brush roller (Fig. 10/5) from 
the brush shaft (Fig. 10/3).

6. Slide the new brush roller 
(Fig. 10/5) on the brush shaft 
(Fig. 10/3). Pay attention that the 
brush roller 
(Fig. 10/5) is installed the right way 
round and the catch engages in the 
brush.

7. Replace the bearing (Fig. 10/4) and 
press back in the housing 
(Fig. 10/7). 

8. Screw the base plate (Fig. 10/2) 
back on.

Fig. 10

1 Catch
2 Base plate
3 Brush shaft
4 Bearing
5 Brush roller
6 Brush head
7 Housing

Finally, open the small flap 
(Fig. 11/1) at the back of the 
brush head (Fig. 10/6) and re-
move any accumulated dirt, if 
necessary.

Fig. 11
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Minuteman International Made Simple Commercial Limited Warranty

REVISION G EFFECTIVE 12/1/2011
Minuteman International, Inc. warrants to the original purchaser/user that the product is free from defects in workmanship and 
materials under normal use. Minuteman will, at its option, repair or replace without charge, parts that fail under normal use and 
service when operated and maintained in accordance with the applicable operation and instruction manuals. All warranty 
claims must be submitted through and approved by factory authorized repair stations.

This warranty does not apply to normal wear, or to items whose life is dependent on their use and care, such as belts, cords, 
switches, hoses, rubber parts, electrical motor components or adjustments. Parts manufactured by Minuteman are covered by 
and subject to the warranties and/or guarantees of their manufacturers. Please contact Minuteman for procedures in warranty 
claims against these manufacturers.

Special warning to purchaser — Use of replacement filters and/or prefilters not manufactured by Minuteman or its designated 
licensees, will void all warranties expressed or implied. A potential health hazard exists without original equipment replacement. 

All warranted items become the sole property of Minuteman or its original manufacturer, whichever the case may be.

Minuteman disclaims any implied warranty, including the warranty of merchantability and the warranty of fitness for a particular 
purpose. Minuteman assumes no responsibility for any special, incidental or consequential damages.

This limited warranty is applicable only in the U.S.A. and Canada, and is extended only to the original user/purchaser of this 
product. Customers outside the U.S.A. and Canada should contact their local distributor for export warranty policies. Minute-
man is not responsible for costs or repairs performed by persons other than those specifically authorized by Minuteman. This 
warranty does not apply to damage from transportation, alterations by unauthorized persons, misuse or abuse of the equip-
ment, use of non-compatible chemicals, or damage to property, or loss of income due to malfunctions of the product.

If a difficulty develops with this machine, you should contact the dealer from whom it was purchased.

This warranty gives you specific legal rights, and you may have other rights which vary from state to state. Some states do not 
allow the exclusion or limitation of special, incidental or consequential damages, or limitations on how long an implied warranty 
lasts, so the above exclusions and limitations may not apply to you. 
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Cord Electric Group:  Three years parts, two years labor, ninety days travel (Not to exceed two hours)

Exceptions……….

Model Parts Labor Poly Travel
Port A Scrub 1 yr 6 months 10 yrs 0
MPV 13 1 yr 0 0 0
MPV 14 & 18 2 yrs 1 yr 0 0
Phenom Upright Vacuums 1 yr 1yr 0 0
Rapid Air Blower 1 yr 1 yr 10 yrs 0
Explosion Proof Vacuum 1 yr 1 yr 0 0
X12, X12H & TRS 14 1 yr 1 yr 10 yrs 0
E17 & E20 Electric Scrubbers 1 yr 6 months 10 yrs 0
Pneumatic Vacuums 3 yr 1 yr 0 0

Description     Parts     Labor     Poly     Travel
Battery Operated Group      3 yrs      2 yrs      10      90 days
Sweepers      1 yr      1 yr      10      90 days
Internal Combustion Group      1 yr      1 yr      10      90 days

     Not to exceed two hours
Exception: PAS 14B        1 yr         1 yr        10 yr         0

Battery Chargers:                One year replacement
Replacement Parts:            Ninety days
Batteries:             0-3 months replacement, 4-12 months pro-rate
Polyethylene Plastic Tanks:           Tanks have 10yr warranty, no additional labor

Minuteman International Made Simple Commercial Limited Warranty
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Minuteman International Inc. · 14N845 U.S. Route 20 · Pingree Grove, Illinois 60140 · U.S.A.
Phone: 800-323-9420 · Fax 800-422-6933

www.minutemanintl.com

A Member of the Hako Group


