
Sr. Manager / Director of Product (eCommerce) 

** This is a 100% remote position, East Coast preferred **  

What We’re Looking For 
The House of Noa is seeking an experienced Director of Product to manage all aspects 
of our eCommerce platform, working closely with our Marketing team, to optimize our 
DTC business. We are seeking a data-driven, passionate and entrepreneurial-minded 
individual to drive website optimization, increase conversions, and boost repeat 
customer business. You will contribute directly to the House of Noa’s success by 
analyzing and addressing each customer touch point, developing best-in class e-
commerce solutions, and leveraging 3rd party applications to optimize results. This role 
will be a Senior Manager or Director-Level position based on candidate experience and 
will report to the Chief Marketing Officer.  

Who You Are 
You live and breathe eCommerce performance analytics and results. You’re obsessed 
with funnels and go to bed dreaming about ways to convert more customers. You love 
working on complex business problems, and thrive in a dynamic, fast-paced and highly 
collaborative, cross functional, environment. You are self-motivated, self-starting, and can 
get things done efficiently.  You enjoy working with a 100% remote team who chat via 
#slack. You’re entrepreneurial and you're looking for the right company to support your 
growth. Your ideas and execution will help scale the House of Noa 10X in the next 3-5 
years.  

Role 
• Gain a deep understanding of our customers' needs, the brand, and the House of Noa 

shopping experience. 
• Analyze eCommerce KPI's and other site data to identify and prioritize areas for 

improvement. Develop regular reporting as needed. 
• Build, maintain, and document all products and services used in the website 

experience, and recommend new features or enhancements based on site metrics 
analysis, customer feedback, and/or knowledge of industry best practices and 
innovations. 

• Define, monitor and measure success of features launched to optimize revenue and 
conversion 

• Regularly perform A/B testing to see what drives the best results  
• Implement effective cross marketing and merchandising techniques  
• Ensure sufficient QA is completed on all eCommerce development work 

Qualifications 
• Extensive knowledge of e-commerce and the Shopify platform 
• Excited to build and roll out a more optimized Shopify website in the next 9-12 months  
• A self-described data wizard able to interpret data and draw conclusions to implement 

new e-commerce strategies 



• Excited about working with a small team to grow a highly profitable and fast growing 
business  

• Ability to communicate with team members representing a wide range of personalities 
and skills 

About the House of Noa  
We make wipe clean mats for the style obsessed (yup, that’s a thing!) Our company 
culture is scrappy, collaborative and fun. We long to be more data-driven (thats where 
you come in). As a small and rapidly growing company, we are all great and rolling up our 
sleeves to make the magic happen.  

We are an equal opportunity employer and do not discriminate on the basis of race, 
religion, color, national origin, gender, gender identity or expression, sexual orientation, 
age, genetics, marital status, veteran status, or disability status. 


