
 

 

girlstalktoboys returns information and policy 

NEED HELP? 
VISIT OUR WEBSITE www.girlstalktoboys.com 
OR CONTACT US +44 (0)7496927216 OR info@girlstalktoboys.com 

 Please tell us if you would like a Refund or Exchange by ticking the applicable box below.  

Please note: 

 items that have been worn and/or washed cannot be returned 

 items should be returned in their original condition 

 items should be returned in the original packaging with hang tags attached 

 refunds will be credited to your original method of payment 

 

 

 



 Don’t forget to include this form with your return parcel  

PRODUCT NAME  PRODUCT CODE SIZE REFUND OR EXCHANGE  REPLACEMENT SIZE  REASON CODE   REASON FOR REFUND/EXCHANGE CODE  

       1. DOESN’T FIT PROPERLY  

       2. NOT AS EXPECTED  

       3. STYLE DOESN’T SUIT  

       4. ARRIVED TOO LATE  

       5. UNWANTED GIFT  

       6. ITEM FAULTY  

* If item was faulty (REASON CODE 6), please specify: _________________________________________________________________________  

 

If you are not completely satisfied with your purchase, simply return the item(s) to us in their original condition within 14 days of receipt. We will 
issue a refund upon receipt and examination. 

If you require a different item you will need to place a new order online and return the original item for a refund.  

If you require a different size, please return the item including a completed Returns Form requesting the different size and we'll do our best to get 
one out to you upon receipt. If the new size is unavailable we will refund your order and email to inform you.  

Your statutory right are not affected by our returns policy. 

International returns please note: If you are returning anything to us from outside the EU you must complete a customs declaration correctly 
indicating that the package contains “returned goods” or similar. If your parcel is stopped in UK customs and a charge levied, we will refuse 
payment and the package will be returned to you. Under no circumstances will we pay customs duty in order to receive back our clothes.  

 

 



Faulty or incorrect items sent from within the U.K  

If the item you received is faulty or not what you originally ordered, please complete your return form and return to the address above. It is 
imperative that each individual garment’s washing instructions are adhered to exactly as stated on the care label. We cannot accept returns 
that have been soiled, torn or damaged due to incorrect washing or use.  

Return postage  

If you are returning a non-faulty item, then the cost of returning the item to us is your responsibility. Please note the item is your responsibility until 
it reaches us; for your own protection, we recommend that you send the parcel using a delivery service that insures you for the value of the 
goods. We cannot refund return items lost in the post.  

If you have any other questions regarding your returns or exchanges, please contact us at: info@girlstalktoboys.com 

Please return items to: 

girlstalktoboys 
Hackney Downs Studios 
Studio 113 
Amhurst Terrace 
London 
E8 2BT 
UK 


