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734 Kentucky Avenue Paducah KY 42003 
Toll free 800-952-1977 Phone 270-443-9800 Fax 270-443-9809 

Email pstory@symphonysupply.com Website symphonysupply.com 

Signature (SIGN) Date 

Renting An Instrument 

RENTAL AGREEMENT 
Instruments/outfits can be rented on month-to- month basis (bank draft/ACH) or on a quarterly basis (credit card, personal checks, money order or cash). 

VIOLIN VIOLA CELLO BASS 
Monthly $22 (includes MLP) $26 (includes MLP) $36 (includes MLP) $42 (includes MLP) 

Quarterly $66 (includes MLP) $78 $108 $126 
Maintenance/Liability Plan 
[MLP] included in cost, not 
accruable 

$4 m/$12 q $5 m/$15 q $6 m/$18 q $7 m/$21 q 

At sign-up, a minimum of 1 month is payable. Thereafter, you may choose: 
**Monthly automatic payments via Bank Draft (ACH) or 
**Quarterly payments (every 3 months) (bank draft, credit card, personal checks or cash). Quarterly renter may request automatic payments. 
*The rental period starts at the date of sign up.
*Renter may rent indefinitely even after the 24 months; however, 24 months accrual is the maximum allowed.
*You may exchange instrument sizes without changing contracts at any time, provided rental payments are current and made on time, and the previous instrument
is returned to us in the same condition as you received it. 
*The rental instrument/outfit may be returned at any time if your account is up-to-date. If the account has a balance, we reserve the right to run your card for the
balance due. 
*No rent money is refundable.
*Tax is not included in the prices. Tax will be added to all rentals.
*You may always prepay for longer periods of time.

Purchasing A Rental Instrument 
All (100%) of the money you pay for rent up to 24 months can be applied toward the purchase of an instrument at any time during the rental 
agreement, as long as the contract has not been broken, payments have been on time and you have rented continually (no turn-ins). The 
amount accrued is nontransferable. The decision to purchase is the renter’s alone and unless brought up by the renter, Symphony Supply will assume you 
intend to continue rental. If the purchase price of an instrument you chose is less than the money you have accrued, no refunds for the difference will be made. 
You can purchase the instrument you have rented, a new size or a higher-quality, step-up instrument. 
PLEASE NOTE: No part of rental late fee, maintenance/liability plan and/or taxes will be applied to the rental allowance toward the purchase price. 

Care of Instrument/Liability 
*All instruments are fully set up, examined and cleaned by the expert string technicians of the Symphony Supply staff, and are in the best physical and 
technical working order before being rented. 
* The total price of rental includes a maintenance and liability plan. It covers repair and replacement of all parts of the outfit broken under normal use conditions.
The cost of the maintenance/liability plan is not included in the final rent accrual.
*Symphony Supply will replace any part of the instrument worn though normal use or will repair the parts due to accidental damage while it is in the renter’s name
and until it reaches our hands at Symphony Supply. However, the renter is responsible for the repair fees for any damage to the instrument or parts of the outfit 
due to misuse or intentional destruction. In the case of damage, inform Symphony Supply and we will determine the best way to fix the instrument. All repairs and 
adjustments must be made by Symphony Supply or its agents. The renter must not attempt to repair any damage. 
* Symphony Supply will replace the outfit or parts of the outfit in the case of theft or loss due to fire, any other major natural catastrophe which causes the 
instrument to be permanently unplayable and/or non-rentable. The requirements are that the payments must be up to date and that a police report made within 
48 hours of the damage/theft and that report is sent to Symphony Supply, 734 Kentucky Ave, Paducah, KY. 
* The outfit and title of the instrument is the property of Symphony Supply until it is sold to the customer. The customer will not transfer, sell, loan or encumber our 
interest in this rental and this instrument. 

Billing 
*Monthly payments will automatically be deducted using Bank Draft (ACH) if you have chosen to pay monthly.
*If you have chosen to pay quarterly, invoices will be sent out before the due date. Our preferred method of sending is via EMAIL. Payment may be made with 
credit card, bank draft, personal checks, money orders or cash. We are happy to charge your card, but you must call us to tell us to run the card for one-time 
payment. 
*The due date is the same date of the month that you sign on. Subsequent payments are due on the same date of the month as you signed.
*A valid credit card or debit card number, as well as your social security number, are required to be on file in order to rent with Symphony Supply. It is your 
responsibility to inform us of any changes regarding your credit card information, address, email and phone number changes. 
*If your payment is more than 30 days late, a late fee of $5 will be added each month and we will run the payment on the credit card on file. If your payment is 
more than 1 month late, an additional $5 will be charged per month. Symphony Supply reserves the right to use any credit card on file without notification of 
collection and may take possession of the instrument wherever found, at school or elsewhere, with or without the knowledge of the renter. Return of the rental
instrument cancels this agreement and voids all equity. You may reinstate the agreement without loss of rights and accrual by paying any late fees, legal fees, 
cleaning fees, shipping and travel fees, etc., within five days of the date of termination or pick up. 
*Rentals over 120 days past due voids all equity. Instrument may be collected with or without the knowledge of the renter.
*There will be a $30 charge for all returned checks.
* There will be a $12 charge for all declined bank drafts (ACH)
Return 
*In the event that the renter wishes to discontinue renting the instrument, it is the responsibility of the renter to inform Symphony Supply at least 7 days 
BEFORE THE END OF THAT MONTH OR QUARTER, and to make arrangements for the instrument to get back to Symphony Supply. Your teacher is not 
responsible in any way for this instrument. It is fully your responsibility until it is back into our hands. Instruments are NOT to be left at school unless you 
contact Symphony Supply and it is agreed that it may be left there. Charges will continue to be made until the instrument is returned to us at the Symphony 
Supply store or an agreement is made on the phone about a return elsewhere. 


