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The i2 Wireless Nursecall system has been specifically 

designed for quick and easy installation by anyone. 

One call point and one pager is all it takes to create 

an i2 wireless nursecall system. The equipment is 

ready to install and your nursecall system can be 

operational in a matter of minutes.

Its simplicity does not however compromise the 

functionality or the flexibility of the system. The 

wireless system can be extended to comprise of 

displays, call logging, door alarm monitors, pear 

push leads and other accessories.

A unique feature to this Nursecall is that each 

Call Point is intelligent and sends a call directly 

to Displays and Pagers.  By employing distributed 

intelligence there is no need for a Central Control 

Unit. It provides staff with essential information, 

alerting them to every resident or staff call with its 

location and urgency.

For example, “R:005 CALL 01Mins” or “R:011 SENSOR 

03Mins”. 

Once activated the Call Point will repeat the call 

until it is cancelled.  This means that a nurse call 

alarm cannot be ignored and has to be reset in the 

room it has been activated. If a Call Point is active 

for six minutes it will automatically escalate to 

an Assist alarm. The Call Point will also send the 

amount of minutes it has been active as part of the 

alarm message.

The Visit function when used in conjunction 

with the Call Logger, will help conform to CQC 

guidelines in response times and night checks.

There are two Call Point variants, the CPWPC with 

the addition of a Pull Cord and the CPWPP which 

has two auxiliary inputs for a Pear Push and other 

devices such as Floor Sensor Mats, Bed and Chair 

sensors, Epileptic Monitors, Motion sensors or 

any other sensor that has a stereo or Mono jack 

plug.  Adaptors are available to connect existing 

accessories.

The call points are powered by a small self-

contained AA/AAA battery pack. Available to buy 

from Nursecall Shop.

Features
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To screw the call point to the wall, you first have 

to remove the front face plate by unscrewing the 

two screws.  The face plate is connected to the 

back box  via a green connector block.  This can 

be removed by pulling it off but please note how 

this is connected as it will have to be refitted once 

the back box has been installed.  If the battery is 

already fitted to the face plate then removing the 

green terminal block will activate the call point.  To 

reset the call point simply press the green button.

Fit the back box to the wall using the supplied 

screws and wall plugs.  In most instances the 

supplied screws and wall plugs will be sufficient 

however, you may require different ones depending 

on the construction of the wall.

Once the back box has been fitted re-connect the 

green terminal block to the face plate and screw 

the face plate to the back box; taking care not to 

overtighten the screws.  If the battery is already 

fitted to the face plate then re-connecting the green 

terminal block will activate the call point.  To reset 

the call point simply press the green button.

i2 call point installation and user guide

Installation Fitting and removing the battery
Care should be taken when removing and fitting 

the battery pack.  When removing the battery pull 

the plug from the socket.  Do not pull the wires to 

try and remove the battery as this may damage 

the battery pack.  When fitting the battery pack 

support the front of the call point by placing your 

thumb in between the two buttons and with your 

other hand fit the battery by pushing the battery 

plug into the socket.
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Standard Calls
To trigger a standard call, the user presses the 
orange button on a call point or operates the 
remote button of a pear push lead.  This causes the 
call point’s re-assurance LED to pulse slowly

Reset
To reset a call point, a member of staff presses the 
green reset button.  The re-assurance LED will stop 
pulsing.

Assistance Calls
If assistance is required by a member of staff (but it 
is not an emergency), pressing the orange button 
on the call point whilst it is in Standard Call will 
initiate an Assistance Call.  This causes the call 
points re-assurance LED to pulse more urgently 
than when a Standard Call is made.  If the call point 
is not active and assistance is required, pressing the 
orange button twice will initiate an assistance call.

Emergency Calls
In an emergency press and hold the orange button 
until the call point stops beeping and the red LED 
stops being lit.  This makes an Emergency Call 
regardless of the previous state of the call point.  
This causes the call point’s re-assurance LED to 
flash rapidly, more than Standard and Assistance 
Calls.

Pear Push Lead Pull Out Function & 
Call Level
By pulling out a pear push lead or plugging one 
into the call point, a Standard Call is automatically 
initiated for safety.  This active call needs to be 
reset.  The pear push lead can be plugged into one 
of two sockets on the bottom of the call point.  The 
Left socket generates a Standard Call and the right 
socket generates an Assistance Call.

Once the call point is activated a paging message is 
sent to the pagers and displays.  

Sensors - example Floor Sensor Mats
The right hand socket on the call point is used to 
plug in Sensors such as pressure mats.  When the 
pressure mat is activated the call point will generate 
an Assistance Call onto the system. 
The right hand socket on the call point is used to plug 
in Sensors such as pressure mats.  When the pressure 
mat is activated the call point will generate an 
Assistance Call onto the system.   Any accessory can 
be plugged into the aux socket and it can be either 
mono or stereo 6.35mm.

Repeat Call and Escalate
The call point will resend a message every minute 
until it is reset.  From the first repeat onwards the 
message will contain how long the call point has 

been active for example:

 “R:005 CALL 01Mins” or “R:011 SENSOR 03Mins”. 

If  a ‘standard call’ remains unanswered it will 
automatically escalate to an ‘assist call’ after six 
minutes.
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Pull Cord
Standard Calls
To trigger a standard call, the user presses the 
orange button on a call point or pulls the orange 
cord.  This causes the call point’s re-assurance LED 
to pulse slowly.

Reset
To reset a call point, a member of staff presses the 
green reset button.  The re-assurance LED will stop 
pulsing.

Technical Specifications
Width:   85mm
Depth:   32mm
Height:   85mm
Indicator:  Green and Red LED
Sounder:  Audible  alarm
Input Voltage:  4.5V Battery Pack
Aux Input:   6.35mm Stereo
Pull Cord:   Latching contact - auto sensing
Frequency:   173.250MHz
Output:   +10dBm (10mW) RF output
Transmitter:   Verified to comply with harmonised radio
  standard ETSI EN 300 220-3 by accredited Test
  Laboratory.  Verified to comply with   
  harmonised EMC standard ETSI EN 301 489-3
  by accredited Test Laboratory
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CAUTION!
Only operate this product after carefully reading the operating 
instructions.
The call point may fail to function if it is damaged or if the battery 
runs low.
Do not immerse in a liquid, or use if the unit has been immersed in 
a liquid.
WARNING!
Read these instructions carefully before using the Call Point.
Test the unit regularly. Refer to this manual for complete 
instructions.
The i2 Call Point is not a substitute for proper nursing care. The 
effectiveness of the call point relies entirely on an immediate 
response by the caregiver to the call point alarm.

All reasonable care has been taken to ensure that the information contained in this publication is accurate as at the date of printing. Such information is nevertheless liable to variation in the event 
of changes occurring subsequent to the date of printing in the products, services or statements referred to in this publication.  Copyright KAM Systems Limited 2016

Assistance Calls
If assistance is required by a member of staff (but it 
is not an emergency), pressing the orange button on 
the call point whilst it is in Standard Call will initiate 
an Assistance Call.  This causes the call point’s re-
assurance LED to pulse more urgently than when a 
Standard Call is made.

Emergency Calls
In an emergency press and hold the orange button 
until the call point stops beeping and the red LED 
stops being lit.  This makes an Emergency Call 
regardless of the previous state of the call point.  
This causes the call point’s re-assurance LED to flash 
rapidly, more than Standard and Assistance Calls.


