NAME + ADDRESS : (FROM ORDER)

Order Number
Order Date

RETURN & EXCHANGE

Description SKU Reason Code / Comments / Exchange

Exchange / Return Code

1) ITEM NOT WANTED

2) ITEM DIDN'T FIT

3) ITEM LOOKED DIFFERENT TO IMAGE
4) FAULTY - PLEASE EXPLAIN

5) EXCHANGE

For exchange please ensure you confirm the
name + address for returning to, and the item size.

FAQ's

e We would recommend sending the parcel tracked so you have
visibility as we are not responsible should anything go wrong
whilst sending this back to us

o Allreturns must be received within 14 days of ordering

e Returns may take up to 14 days to process if you have any
questions please get in touch with us info@claudeandco.co.uk

e If you are unable to print this form - please state the same
information on a piece of paper and insert with return

CLAUDE®

Address for Postage

Claude & Co

We Are Fulfilment Ltd
Julias Way

Kirkby in Ashfield
Nottingham

NG17 7RB




