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What Do the Lights Mean
Cellular signal indicator - - Green

Green Light shows a single flash
rapidly every 3 seconds

Light shows a double flash
rapidly every 3 seconds

Means The device has a stable 
Cellular signal

The device is registered to
the Cellular network

Blue Light shows a double flash
rapidly every 3 seconds Light Off

Means The device has latest
location fix

The device is not fixing the 
latest location

Positioning indicator - - Blue

Blue Light shows a single flash rapidly every 3 seconds

Means The device has no latest location fix

Red Red Blinking Quickly Red Off or blinking slowly

Red ON (solid)

BLE connected
Device has been fully 

charged

Red shows a double flash
rapidly every 3 seconds

Means Battery power is lower 
than 20%

The device is charging

Power indicator - - Red

Red

Means
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Connecting
Magnetic Cable

Connecting
Charging Base

If you are using the optional charging stand, plug 
the USB charging cable into the charging base.
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Plug into AC Outlet

Plug the charging cable or charging stand into 
the wall using the enclosed AC/USB adapter

Charging the Device

Place the device into the cradle. Rock it slowly 
until it snaps into place and the red LED light 
glows.
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Placing a Call

Press the “SOS” button for 2-3 seconds until the 
device announces “You have activated...” then 
release. There will be a brief silence while the 
device places your call

DO NOT PRESS THE SOS BUTTON A SECOND 
TIME AS IT WILL DISCONNECT THE CALL

Turning Device "On"

There are three ways to turn the device on:
1.Snap into the charging stand until the red light
on the front lights up.
2.Attach the magnetic charging cord.
3.Press the top grey button.

When the device turns on, the LED lights on 
the side will begin to blink. 

Wait at least one minute before pressing the 
“SOS” button to allow the device time to 
acquire the cellular network.

"On" Button /
LED Lights
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Using the Speakerphone

The device will call/text the first pre-set contact. If no 
answer, it will call the second contact, third, etc. 
When the call is answered, simply speak to the 
contact using the built-in hands-free speaker phone.

To adjust the speakerphone volume louder or 
quieter, press the +/- grey buttons on the side.

Disconecting a Call

Press the SOS button to disconnect the call
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Turn Voice Prompts On/Off

To turn voice prompts On/Off: Double click on 
the lower side grey button.

Turning Device "Off"

To turn off the device: Press and hold the top side 
button and SOS button together until the device 
vibrates then let go. The device will power down and 
the LED lights will turn off within 60 seconds.


