
CG200 Trouble shooting: 
 
If the reference is not working, either failed or not connected properly then all the readings will be off. 

Or if there is no solution entering the flow cell from a blocked tube  

 

The mV readings should all look different: 

 

 
 

The slopes should look like this (second row): 

 

 

 
 



Check: 
 

1. Solutions are entering the flow cell, either by opening and viewing or 2 check the mV readings are stable and look normal, i.e similar to 
above. They should be stable in all solutions, 1 and 2, and when a sample is present 

2. If the calibration and slopes look good, check by measuring solution 2 
3. If the mV are not normal or stable and there are solutions coming in (enough to cover all sensors) check for any wires not attached 

properly 
4. If solutions are coming in and the mV are not stable, and all wires are attached it needs a new reference electrode 
5. If all looks good but one or more individual sensors are not working, we will send new sensors 

 


