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AquaMax Eco Premium 2000/3000/4000

Operating instructions
Instrucciones de uso
Notice d’emploi
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-  English  - 

Information about these operating instructions 
Welcome to OASE Living Water. You made a good choice with the purchase of this productAquaMax Eco Premium 
2000/3000/4000. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 
 

Symbols used in these instructions 
The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Important information for trouble-free operation. 

 
 

  A Reference to one or more figures. In this example: Reference to Fig. A. 
 
 

Intended use 
AquaMax Eco Premium 2000/3000/4000, in the following termed "unit", and all other parts from the delivery scope may 
be used exclusively as follows: 
• For pumping normal pond water for filters, waterfalls and water courses. 
• Operation under observance of the technical data. 
The following restrictions apply to the unit: 
• Do not use in swimming ponds. 
• Never use the unit to convey fluids other than water. 
• Never run the unit without water. 
• Do not use for commercial or industrial purposes. 
• Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 
• Do not connect to the domestic water supply. 
 

 

 
Important! The unit is equipped with a permanent magnet. The magnetic field may affect the function 
of pacemakers. 

 

Use other than that intended 
This unit can be dangerous and cause harm to persons if not used in accordance with these instructions. Any use not 
in accordance with these instructions or modification(s) to the unit will void the limited warranty. 
 

WARNING 
Risk of electric shock – This pump is supplied with a grounding conductor and grounding-type attachment 
plug. To reduce the risk of electric shock, be certain that it is connected only to a properly grounded, groun-
ding-type receptacle. 
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Installation 
The unit can be placed submerged or dry. 
Always place the unit below water level. 
Place the unit horizontally on the ground ensuring its stable position. 
Connect the unit 

 B 
Recommendation for the use of the stepped hose adapter and hose connector: 
• Second inlet (1): Stepped hose adapter 25 to 38 mm (1 to 1½ ") 
• Pump outlet (2): Hose connector 50 mm (2 ") (alternative: stepped hose adapter 25 to 38 mm (1 to 1½ ")) 
 

Push the hose clip and the union nut over the hose. Fit the hose on the stepped hose adapter or hose connector and 
secure with the hose clip. 
Fit the stepped hose adapter or hose connector on the second inlet (1) or pump outlet (2) and hand-tighten the union 
nut. 
 

Operate the unit with the pond filter. 
 B 

Connect the pump outlet (2) to the pond filter. Close the second inlet (1) with the screw cap. 
 

Operate the unit with the satellite filter, or with the skimmer and pond filter. 
 C, D 

Connect the second inlet (1) to the satellite filter or skimmer. Connect the pump outlet (2) to the pond filter. 
Set the inlet regulator 

 G 
Unlock the locking (9) (pull towards the inlet regulator) while pushing the inlet regulator (5) to the desired position (0 to 
4). 
• 0: Second inlet closed. Water is only drawn in via the housing (strainer casings). 
• 1 to 3: Part of the water is drawn in via the housing (strainer casings), and part via the second inlet. 
• 4: The second inlet is fully open. Water is only drawn in via the second inlet. 
Recommendation: 
• When operating with the second inlet closed, turn the inlet regulator (5) to 0. 
• When operating with the satellite filter or skimmer, turn the inlet regulator (5) to a position between 1 to 4. 
Install the unit at a dry place 

 E, F 
Install the unit so that it is not exposed to direct sun radiation. 
Open the clips (3) and remove the strainer top casing. 
Release the clamp (4) and take pump out of the bottom strainer casing. Pull suction adapter (6) and inlet regulator (5) 
from the pump. 
Remove screws provided for fastening the holder (7). Remove holder from the bottom strainer casing. 
Plug the rubber feet (8) (part of the accessory kit) in the openings provided for this purpose on the bottom of the hol-
der (7). 
Place the pump back into the holder (7) and fasten with the clamp (4). 
Connect the suction and pressure line. The require assembly items are included in the accessory kit. 
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Start-up 
 

 

 
Attention! The pump must never run dry. 
Possible consequence: The pump will be destroyed. 
Protective measure: Check the water level at regular intervals. Always place the unit below water level. 

 

 

 
Attention! The installed temperature monitor automatically turns the pump off, if it is overloaded. The pump 
automatically switches on again once the motor has cooled down. Risk of accident! 

 

This is how to connect the power supply: 
Switching on: Connect the unit to the mains. The unit switches on as soon as the power connection is established. 
Switching off: Disconnect the unit from the mains. 
 

 

 
Note: 
A brand-new pump will only achieve its maximum capacity after several operating hours. 

 
 

During start-up, the pump automatically undergoes a pre-programmed self-test of approx. two minutes (Environ-
mental Function Control (EFC)). The pump runs through various speeds and detects whether it runs dry (is blocked) 
or is submerged. The pump switches off automatically after approx. 90 seconds if it runs dry (is blocked). The pump 
automatically makes new attempts to start up at regular intervals. In the event of a malfunction, disconnect the power 
supply and flood the pump or remove the obstacle. Following this, the unit can be restarted. 
 

Remedy of faults 
 

Malfunction Cause Remedy 
No mains voltage Check mains voltage The unit is not performing its suction function 
Impeller blocked, pump running dry Clean pump housing, check supply lines for 

blockages 
Strainer casing or satellite filter clogged Clean 
Hose blocked Clean or replace hose 
Hose kinked Eliminate kink, replace hose if it is damaged 
Excessive loss in the hoses due to friction Reduce hose length to reduce frictional loss 

Insufficient capacity 

Pump overload. The capacity is automatically 
reduced to protect the pump. 

− Clean the pump housing 
− Reduce the ambient temperature (e.g. 

ensure that the specified water temperature 
is adhered to, avoid direct sunlight) 

− Ensure adequate ventilation for dry installa-
tion 

Strainer casing clogged Clean strainer casing Unit switches off after a short running period 
Pump running dry − Check supply lines for blockages 

− Vent hoses 
− Check connections for leaks 
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Maintenance and cleaning 
 

 

 
Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
• Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into the 
water. 

• Isolate the unit before starting any work. 
• Secure the unit to prevent unintentional switching on. 

 
 

Cleaning the unit 
If necessary, clean the unit with clear water using a soft brush. 
• Never use aggressive cleaning agents or chemical solutions. These could attack the housing surface or impair the 

function. 
• In the event of stubborn furring (calcium deposits), a common household cleaner free from vinegar and chlorine can 

be used. Subsequently, clean the pump thoroughly using clear water. 
 

Cleaning the pump 
 F 

Remove hoses from the unit. Open the clips (3) and remove the strainer top casing. 
Release the clamp (4) and take the pump out of the bottom strainer casing. Pull the suction adapter (5) and regulator 
(6) from the pump. 
 

 H, I 
• Remove the screws and pump housing. 
• Pull off the impeller unit and flat seal. 

Note: When pulling out the impeller unit, the journal bearing may come loose in the motor housing. 
• Clean all parts in clear water with a brush. 
• Check parts for damage and replace if necessary. 
• Reassemble in the reverse order. 

Note: Check that the journal bearing in the motor housing is correctly seated. If necessary, press the journal bearing 
with the wide grooves at the front into the seat in the motor housing. 

 

Disposal 
 

 

Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided. 
Disable the unit beforehand by cutting off the cables. 

 

Storage/Over-wintering 
The unit is frost resistant to -4 °F (minus 20 °C). Should you store the unit outside of the pond, clean it thoroughly with 
a soft brush and water, check it for damage, then store immersed in water or filled with water. Do not immerse the 
power plug in water! 
 

Repair 
A damaged unit cannot be repaired and must be put out of operation. Dispose of the unit in accordance with the 
regulations. 
 

Wear parts 
The impeller unit is a wearing part and does not fall under the warranty. 
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